[okymeHT npepoctasneH KoHcynbTaHTI10C

NPABUTEJ/IbCTBO CAHKT-METEPBYPTA

MNOCTAHOB/IEHME
oT 29 geKkabps 2014 r. N 1283

Ob YTBEPXKAEHNUU NOPAAKOB NPEAOCTAB/IEHNA COLUMANDBHbIX YCNYT
NOCTABLLUMKAMMU COLIUAJIbHBIX YCNYT B CAHKT-NETEPBYPTE
Cn1CcoK U3MEHAIOWMX JOKYMEHTOB
(8 pea. MoctaHoBneHu MpasutenbctBa CaHKT-MNeTepbypra ot 30.06.2016 N 530,
01 09.11.2016 N 987)

B uenax peanmsaumm nyHkta 10 ctatbm 8 PepepanvHoro 3akoHa "O6 OCHOBax COUMANBHOMO
obcnyuBaHusA rpaxaaH B Poccuinickon ®egepaummn” Mpasutenbctso CaHkT-MNeTepbypra nocTaHOBAAET:

1. YTBepauThb:

1.1. NopagoK NpenocTaBAEeHUA COLMANbHbIX YCAYr MNOCTaBWMKaMM COUMANbHbBIX ycayr B dopme
couManbHOro obcnykuneaHmaA Ha gomy B CaHKT-lNeTepbypre cornacHo npunoxeHuto N 1.

1.2. TopagoK npefoCcTaB/ieHUA COLMAbHbIX YCAYyr MOCTABWMKAMM COUMANBHBIX YCAYr B
nosyctaumoHapHoi ¢opme coumanbHoro obcnyxmeaHua B CaHKkT-NeTepbypre cornacHo npunoxeHuio N
2.

1.3. TopagoK npefoCcTaB/ieHUA COLMAbHbIX YCAYyr MOCTABWMKAMM COUMANBHBIX YCAYr B
CTaumMoHapHoi dopme coumanbHoro obcnykmnsaHma B CaHkT-MNeTepbypre cornacHo npuaoxexuto N 3.

2. Mpw3HaTb yTPaTUBLLMMM CUNY:

noctaHosneHue MpaButenbcrsa CaHKT-MNeTepbypra ot 22.07.2008 N 875 "0O6 oTAeNbHbIX Mepax Nno
peanusaumnn 3akoHa CaHkT-lMNeTepbypra "O rocyaapcTBEHHbIX CTaHAAPTAX COLUMANbHOMO 06CNYKMBaAHUA
HaceneHuns CaHkT-MNeTepbypra”;

NyHKTbl 4 U 5 noctaHosneHua [MpaButenbctBa CaHKT-MeTepbypra ot 16.09.2008 N 1182 "O
KomuteTe no coupmanbHol nonmtnke CaHkT-MeTtepbypra".

3. MocTaHoBNEHME BCTYNAET B CUAY CO AHA 0ULMANBbHOIO ONy6AMKOBAHUA W pacnpoCcTpaHaeTca
Ha NPABOOTHOLWEHMUA, BO3HUKWMe ¢ 01.01.2015.

4. KOHTPO/Ib 33 BbINONHEHMEM MOCTAHOB/MEHMA BO3/NOXWUTb Ha BUUe-rybepHaTopa CaHKT-
MeTepbypra KasaHcKkyto O.A.

l'y6epHaTop CaHKT-MeTepbypra
.C.NMonTaB4yeHKO

MPUNOXKEHME N 1

K NOCTaHOB/IEHUIO

Mpasutenbctea CaHKT-MeTepbypra
0T 29.12.2014 N 1283

NOPAAOK
NPEAOCTABNIEHUA COUUANBHbLIX YCNYT NOCTABLLMKAMMU COLLUANIbHbBIX
YCNYr B #OPME COLUMAIbBHOIO OBCNYXKUBAHUA HA AOMY
B CAHKT-NETEPBYPTE
Cn1COK U3MEHAIOLWMX JOKYMEHTOB
(8 peq. MocTtaHoBneHwWit Npasutenbctea CaHKT-MeTepbypra ot 30.06.2016 N 530,
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071 09.11.2016 N 987)
1. O6wue nonoxKeHus

1.1. NMopsaaok NpenocTaBAeHUsA COUMANbHbIX YCAYr MOCTaBLMKaMKU COUMaNbHbIX ycayr B ¢opme
coumanbHoro obcny»kmBaHuA Ha pgomy B CaHkT-lNeTepbypre (aanee - MMopAapgok) paspabotaH B
COOTBETCTBUM € NyYHKTOM 10 cTaTbn 8 u cTaTbel 27 PepepanbHOro 3akoHa "O6 ocHoOBax couManbHOroO
ob6cnyKMBaHUA rpaxaaH B Poccuiickont ®epepaunn” (ganee - PepepanbHbiit 3akoH N 442-d3), a Takxke
nyHKTOM 9 cTatbum 3 3akoHa CaHKT-MNeTepbypra o1 24.12.2014 N 717-135 "O coumanbHOM 06CAYKMBAHUK
HaceneHus B CaHkT-MNeTepbypre" (ganee - 3aKoH).

1.2. CoumanbHoe o6cnyKmBaHue B dopme CouManbHOro 06CnyKMBaHUA Ha AOMY BKIKOYAET B cebsa
OeATeNbHOCTb MO NPefOoCTaBAEHUIO COUMANbHBIX YCAYT NOMyYaTeNAM COLMANbHBIX YCAYT, NPU3HAHHLIM
HY)XOAOWUMNCA B COLUMANBbHOM OOCAY)KMBAHMM, KOTOPAA HaMpaB/JeHa Ha YAy4yleHUe YCAOBUM MUX
KU3HEAeATENIbHOCTU MPU COXPaHEHWU MpebblBaHMA NOAy4YaTesNei CoumanbHbIX YCAYr B MPUBbIMHON
6naronpuATHOM cpesie - MecTe UX NPOXUBAHWMA.

1.3. NepeyeHb coLManbHbIX YCAYT, OKa3bliBaeMblx B Gopme COLMANBbHOIO 0BCNYKMBAHMA HA JOMY
NnocTaBLWMKAaMM coLManbHbix yeayr B CaHKT-MNeTepbypre, yTBepKaeH 3akoHOM (ganee - NepeyeHb ycayr).

1.4. Ons npenocTaBAeHUA COUMANbHbIX ycayr B popme couManbHOro obCnyXKMBAHUA HA AOMY
rpaxgaHuH UKW ero 3aKOHHbIN npeacTasuTens (ganee - npeacraBuTeNb) NOAAET B NMUCbMEHHON WM
3NEKTPOHHON ¢dopme 3asB/eHME O NPeAOCTaBNEHUM COLMANbHbLIX YCAYr, COCTaB/ieHHoe no ¢opme,
VYTBEPXKAEHHOW npuKazom MuHUCTEepCTBa TpyAa M coumanbHOM 3awmTbl Poccuinckon depepaummn ot
28.03.2014 N 159H "O6 yTtBepkaeHUN ¢GOPMbl 3aAB/EHUS O MPEAOCTaB/IEHUN COUMANbHbIX ycayr"
(manee - 3anBneHune), B agMUHUCTPaLMIO palioHa CaHKT-MNeTepbypra No MecTy *KUTeNbCTBa UAN MO MeCTy
npebbiBaHWA rparkaaHuHa (aanee - agMUHUCTPaLMA palioHa).

1.5. 3asBneHne 1 OKYMEHTbI, YKa3aHHble B pa3aese 5 MNopsaaka, B TeyeHne natu paboumx gHen c
AaTbl NoJaun 3aaBaeHUA paccmaTpuBaloTcs Komuccmel nNo NpUMHATUIO PeLleHnii 0 NPU3HAHUK TpaXkKaaH
HY)XOAOWUMNCA B COLMANbHOM OOC/NYKMBAHMM M NO COCTaBNEHUIO WHAMBUAYANIbHBIX MPOrpamm
npeaoCcTaBAEHNA COLMAbHBIX YCayr, GOpMUPYEMO NPU aAMUHUCTPALMN paioHa (ganee - Komuccus).

PelweHne o npeaocTaBNeHUN TparkKAaHaM CPOYHbIX COLManbHbIX ycayr B ¢opme coumanbHOro
06CNYKMBaAHUA Ha AOMY NpUHMMaeTcs Komuccuei B eHb NOCTYNIeHUS 3asBeHUS.

1.6. Mpu onpeaeneHnn HeoOBXOAUMBIX FPAKAAHMHY BUAOB WM KOJIMYECTBA COLMA/IbHBIX YCAYT,
npefocTaBnsieMblx B ¢opme COUMANbHOrO OOCAYXKMBAHUA HA [AOMY, YYMTbIBAETCA HYXAAEMOCTb
noJsiy4aTens CoumanbHbIX YCAYT B MOAYYEHUMN TaKUX YCAYT, XapaKTep 06CTOATENbCTB, KOTOPbIE YXYALAtoT
WUAN MOTYT YXYALWWUTb YCOBUA €ro XKU3HeLeATeNbHOCTM, a TaKKe PeKoMeHAyemasa WHAMBUAYANbHan
NporpamMmma CoumnanbHoro obcnyKuBaHWA nosiyyaTeneit coumanbHbIX YCayr, yTeep:aeHHana Komutetom
no coumanbHon nonutuke CaHKT-MeTepbypra gns AaHHOW KaTeropuu nosyyateneil CoumanbHbIX yeayr
(nanee - MHAMBMAYaNbHAA NPOrPaMma).

1.7. MonyyaTenn coumanbHbIX YCAYyr BRApaBe Y4yacTBOBaTb B  MPABOOTHOWEHUAX MO
NpPeLoCTaBAEHNIO COLUMANBHBIX YCAYTr B GOpPMe COLMANbHOIO 06CAYKMBAHUA Ha AOMY JIMYHO UK Yepes
npeacrtasutens. MpyM 3TOM IMYHOE yyacTMe B MPABOOTHOLIEHWUAX NO MNOJYYEHUIO COLMANBbHBIX YCyr
noJsiyyaTesniell CoumanbHbIX YCAYr He NIMLLAeT UX NpaBa UMeTb NpeacTaBuTens.

1.8. UIHpopmMpoBaHUE FrparkaaH, MPU3HAHHbBIX HYKAAIOLWMMUCA B COLMANBHOM 06CNYKMBAHUM HA
OOMYy, O nOpAfLKe nNpeaocTaBAeHUA  CouManbHbiX ycnyr, [lepeyHe ycayr ocylwiecTBaseTca
HenocpeACcTBEHHO B NOMELLLEHUAX NOCTABLLMKOB COLMA/bHbIX YCAYT, OKa3blBatOLLMX COLMAbHbIE YCAYTU
B dopme couManbHOro OBCNYKMBAHMA Ha AOMY, C UCNONb30BAaHMEM INEKTPOHHOW MAU TenedOoHHOM
CBA3KN, MHPOPMALMOHHO-TEIEKOMMYHUKALMOHHOM ceTn "UHTepHeT", MHbIMM 0bLenoCcTynHbIMU
cnocobamm.

2. CtaHAapT COUManbHbIX ycayr

2.1. CoumanbHble ycayru B GopmMe COUMANbHOrO OBCAYKMBaHMA Ha AOMY NPeAOCTaBAANTCA
cneayloLWmMM KaTeropmam noaydaTenei coumanbHbix YCayr:

rpaskgaHam MOXWAOro BO3PacTa, YacTUYHO MAW MOJIHOCTbIO YTPATUBLLUMM CMOCOBHOCTL K
CaMo0BCNYKNBAHUIO, OAMHOKO NPOXKMBAIOLWMM, OAMHOKO NPOXKMBAIOLWMM CYNPYKECKUM Napam;


consultantplus://offline/ref=A78FEB0712FA1E86077A429D925A0DFFAF112D40A2B697A587A4D450A09C2D68FDADFD479A6547F0YDvFF
consultantplus://offline/ref=A78FEB0712FA1E86077A5D8C875A0DFFAF102244A1B297A587A4D450A09C2D68FDADFD479A6547F9YDvBF
consultantplus://offline/ref=A78FEB0712FA1E86077A5D8C875A0DFFAF102244A1B297A587A4D450A09C2D68FDADFD479A6545F7YDv0F
consultantplus://offline/ref=A78FEB0712FA1E86077A429D925A0DFFAF112043A5BF97A587A4D450A09C2D68FDADFD479A6547F3YDvBF
consultantplus://offline/ref=A78FEB0712FA1E86077A429D925A0DFFAF112043A5BF97A587A4D450A09C2D68FDADFD479A6547F9YDvEF
consultantplus://offline/ref=A78FEB0712FA1E86077A5D8C875A0DFFAF10274CA0B497A587A4D450A09C2D68FDADFD479A6547F1YDvBF
consultantplus://offline/ref=A78FEB0712FA1E86077A429D925A0DFFAF112043A5BF97A587A4D450A09C2D68FDADFD479A6547F9YDvEF

rpaskaaHam MOXWAOro BO3pacTa, YacTUYHO MAW MOJIHOCTbIO YTPaTUBLLUMM CMOCOBHOCTL K
CaMOoO0BCNYKNBAHMIO, NPOXKUBAIOLWMNM B CEMbE;

WMHBaNUAAM TPYAOCNOCOOHOro BO3pacTa C MHOXECTBEHHbIMU HaPYLUEHWSAMW Pa3BUTUSA;

WMHBaNMAaM TPYA0CNOCOHHOro BO3pacTa C HapyLeHUAMN YMCTBEHHOIO Pa3BUTUS;

WMHBAaNMAAM TPyAoCnOoCO6HOrO BO3pacTa C  HapPYLWEHUAMW YMCTBEHHOro pPasBUTMA  Npu
NPOXMBAHMU B KBAPTUPAX COLMANBHOIO Ha3HaYeHus;

AEeTAM-MHBAINAAM C MHOMECTBEHHbIMU HapYyLWEeHNAMU Pa3BUTUS;

AEeTAM-MHBAIMAAM C HapyLWeHUAMU YMCTBEHHOIO PasBUTUA;

Huskecneaytowmin absal, nyHkTa 2.1 BcTynaeT B cuay ¢ 1 aHBapa 2017 roga (noctaHoBneHue
MpaButenbctea CaHKT-MeTepbypra ot 09.11.2016 N 987).

rpa*kgaHam TpyaocnocobHOro Bo3pacTta, MOAHOCTbIO MM YAaCTMYHO YTPATUBLUMM CMOCOBHOCTb
OCYLLECTBNATb CaMOODOC/NYKMBAHME, CaMOCTOATENbHO nepeaBuraTbcsi, obecneymBaTb OCHOBHbIE
YKM3HEHHble NoTPebHOCTU B CBA3M € 3aboneBaHNeM, TPaBMOM.

(ab3aL, BBeaeH MNoctaHoBneHnem MpasuTtenbctBa CaHKT-MNeTepbypra o1 09.11.2016 N 987)

2.2. CocTaB coumanbHbIX ycnyr, npeaoctaBnsiemblix B popme coumanbHOro obecnyKuBaHMA Ha
OOMy, BKJ/HOYaA OMuMcaHWe COUManbHbIX YCIyr B pa3pe3e BMAOB COLMAJNbHbLIX YCAYr, YKa3aH B
NPUNOXKeHUn K MNopagkKy.

2.3. CocTaB couManbHbIX YCAyr, NpeaoctaBasemMblx B Gopme coumanbHOro obC/y»KMBaHUS Ha
OOMYy, BK/IOYas X 06bem, B paspese BUAOB COLMAMbHBIX YCAYT U KaTeropuii NoayvyaTenen coumanbHbIX
yenyr dopmumpyetca n yreepkaaetca KommteTtom no coumanbHol noantmuke CaHkT-MeTepbypra.

(8 pea. NoctaHoBNeHuMA MpaButenbcTea CaHkT-MNMeTepbypra ot 09.11.2016 N 987)

2.4. CoumanbHble ycnyrm B GopmMe COLMa/IbHOTO OOCNYKMBAHMA HA AOMY MPeAoCTaBAsOTCA
nosly4yaTento CoLMasnbHbIX YCAYr B CPOKKU, onpesesieHHble B UHAMBMAYAIbHON Nporpamme 1 Aorosope o
NpPeAoCTaB/IEHUN COLMANbHBIX YCAYT, 3aK/I04aEMOM MOCTABLUMKOM COLUMAMBbHBIX YCAYT U TPaXKAaHUHOM
(npeactaButenem) (manee - AOroBoOp); CPOYHbIE COLMANbHbIE YCAYTM - B CPOKKW, OBYCNOBAEHHbIE
HY12eMOCTblO NONyYaTeNs CoUMabHbIX YCAYT (HeMeaeHHo).

2.5. NopayweBble HOpPMATMBbI GUHAHCMPOBAHUA COLMANbHLIX YCAYr, OKa3blBaemMblx B ¢opme
couManbHOro 06CNyXKUBaHMA Ha OOMY, €XerogHO paccymTbiBaloTcA KOMUTETOM MO 3KOHOMWYECKOM
NoanMTUKE W  CTpaTerMyeckomy nnaHuMpoBaHuio CaHKT-MeTepbypra Cc y4eTom METOAMYECKMX
pekomMeHAauui Mo pacyeTy nNoAyweBblX HOPMATUBOB GMHAHCUMPOBAHUA  COUMANbHbLIX  YCAYT,
YTBEPXKAEHHbIX NocTaHOBNeHMeM [paButenbctBa Poccuiickont Peaepaumnm ot 01.12.2014 N 1285, Ha
OCHOBaHMUM AaHHbIX, NpeacTaBneHHbIXx KomuteTom no coumanbHon nonmtuke CaHkT-NeTepbypra.

BennunHa noaywesbiX HOPMATUBOB QPUHAHCMPOBAHUSA COLMANbHbIX YCAYr Ha o4vYepeaHoi
PUHAHCOBDLIN roA, U Ha NAaHOBbIM Nepuos yTBeprKaaeTcs KoMUTETOM MO 3KOHOMMYECKOW MOAUTUKE U
cTpaterMyeckomy nnaHuposaHuto CaHkT-lMeTepbypra exerogHo Ao 15 HoAbBps TeKywero puUHaAHCOBOro
roga.

A63aL, uckatoyeH. - MNoctaHoBneHue MpasutenbcTea CaHKT-MNeTepbypra o1 09.11.2016 N 987.

2.6. OCHOBHbIMW MNOKasaTeNAMW, ONPeLEeNsAoWMMM KAayecTBO CoLMasbHbIX ycayr B dopme
COLMaIbHOro 06CNYKNBaAHMA Ha AOMY, ABNAIOTCA:

NnoKasaTesiM, XapaKTepusylolwme YAOBNETBOPEHHOCTb COUMANAbHLIMKU YCAYyramMu MoJsiyyaTenei
couManbHbix ycnyr (Hanpumep, 4YMUciO OOOCHOBAHHbLIX Kanob, UMCAO MONOMKUTE/bHbIX UK
oTpuLaTeIbHbIX OT3bIBOB O paboTe NOCTaBLLMKa COLMaNbHbIX YCYr);

Hanuume MU COCToAHME AOKYMEHTOB, B COOTBETCTBMWU C KOTOPbIMM NOCTABLUMK COLMANbHbLIX YCayr
OCYLLECTBNAET AeATeNbHOCTb B chepe coumanbHOro obCnyKMBaHMA Ha gomy (ycTtas (monoxkeHue);
PYKOBOACTBA, MpaBuaa, WHCTPYKLMWU, METOAUKU paboTbl C MOAYyYaTENAMWU COUMANbHbIX YCAYr W
COBCTBEHHOM AEATEeNbHOCTU; 3KCMJ/yaTaUMOHHble AOKYMeHTbl Ha obopyaoBaHue, npubopbl U
annapaTtypy; UHble JIOKYMEHTbI);

YMCNEHHOCTb NoayyaTesien COUMaNbHbIX YCAYr, OXBAYE€HHbIX COLMA/IbHbIMU YCAYraMn Yy AaHHOTO
NOCTABLLMKA COLNANBHbIX YCNYT;

AOCTYMHOCTb YCNOBUIN pasmellleHMA NOCTaBLLMKOB COLMabHbIX YCAyr (B TOM yMcie AOCTYNHOCTb
npeaocTaBNeHUs COLUMaNbHOrO 06CNYKUBAHUA ANA UHBANUAOB U APYrUX ANL, C YY4ETOM OrpaHUYEHUN NX
*KU3HE[eATeNbHOCTHN, UHble YCNOBUA, BAUAKOWME HA KA4yeCTBO COLUMAbHbIX YCAYr, NPeaoCcTaBAAEMbIX
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nosy4aTtensim CoumnanbHbIX ycnyr);

YKOMM/IEKTOBAHHOCTb LUTATa NOCTaBLUMKa COLMAJIbHbIX YCAYT CneuManmucTtamm n ux Keanndukaums;

cocTosiHMe nHdopmaumm o nopaaKe M NpaBunax NPeaocTaBAEHUA couManbHbIX ycayr B ¢popme
COLManbHOro 06CNyKMBaHMA Ha JOMY;

NoBbILIEHME KayecTBa COLMaNbHbIX YCAyr U 3pPeKTUBHOCTU UX OKasaHuA (onpeaensetca mcxoas
M3 MepOonpUATUA, HaMnpas/ieHHbIX Ha COBEPLUEHCTBOBAHME AEATE/IbHOCTM MOCTaBLUMKA COLMANbHbIX
YCAyr Npu NpeaocTaB/ieHnUM CoLManbHbIX YCayr).

2.7. MNpyn ouEeHKe KayecTBa COLMAJbHbIX ycnyr B ¢Opme COLMANbHOrO OOCAYXKMBAHMA HA OOMY
NCNOJIb3YOTCA CNeAyroLme KpUTepum:

NoNHOTa NPeAOCTABAEHUA COLMANbHbBIX YCAYr B COOTBETCTBMM C TPebOoBaHUAMM AENCTBYIOLWErO
3aKOHO4aTeNbCTBa;

CBOEBPEMEHHOCTb NPeaoCTaBAEHNA COUMANbHbIX YCAYT;

pe3ynbTaTUBHOCTb (3¢dEKTUBHOCTL) NPEeAOoCTaBNeHUs COUManbHbIX YCAyr (ynyyweHue ycnoBui
KU3HeAeATeIbHOCTU NoslydYaTeNnsa CouManbHbIX YCayr).

2.8. ToKasaTenu KayecTBa MNpPeAOCTAB/IEHMA COUMANbHbLIX Yycayr B ¢$Opme COUManbHOro
0bcnyXKMBaHMA Ha AOMY U OLLEHKA Pe3y/NbTaToB UX NpeaoCcTaB/ieHMA NOCTaBLWMKaMN COLMANbHbIX YCyr
onpeaenalnTca Mo pesyabTaTamM NpeaoCTaBAeHMA COUMaNbHbIX YCAYT NPUMEHUTENIbHO K KaXXaomy
KOHKPETHOMY MOAYYaTeNto COLMANbHbLIX YCAYT.

2.9. Ycnosus npeaocTaBneHMa coumanbHbIX yeayr B Gopme coumanbHOro obcnyKnuBaHmMa Ha oMy
onpeaenatoTca B COOTBETCTBMU C YCNOBUAMM, YCTAHOBAEHHbIMU AENCTBYIOWMM 3aKOHOAATENIbCTBOM, C
YY4E€TOM YCNOBWMN, YCTAHOBNAEHHbIX MOJIY4aTENO COLUMA/bHbBIX YCAYr B MHAMBUAYANbHON Nporpamme u
Jorosope.

2.10. Mpu nony4eHMM coumanbHbIX ycayr B $opme CouMasbHOrO OOCAYKMBAHMA Ha AOMY
Nosy4aTesIn coumanbHbIX YCAYTr UMEKT MpPaBo:

Ha YBaXXMUTE/IbHOE U T'YMaHHOE OTHOLUEHMUE;

Ha BbI6OP NOCTaBLUMKA COLMANBHDIX YCAYT;

Ha noJjiyyeHne bBecniaTHO B AOCTynHOM dopme MHPoOpmauMmM O CBOMX MpaBax M 0BA3aHHOCTAX,
BMOAX COLMANbHbIX YC/YTF, CPOKAX, NOPAAKE U YCIOBUAX MX NPeaocTaBaeHus, Tapudax Ha 3TU yCayrn u
NX CTOMMOCTM, BO3MOXKHOCTM NOSYYEHUA 3TUX yCayr 6ecnnaTtHo;

Ha OTKa3 OT NPeAOoCTaBlEHNA COLMABbHBIX YCAYT;

Ha KOHOMAEeHUMaNbHOCTb MHGOPMALMM NNYHOIO XapaKTepa, CTaBlIEN M3BECTHOW MPWU OKasaHuu
ycnyr;

Ha 3aLWMTy CBOUX NPaB M 3aKOHHbIX MHTEPECOB, B TOM YMC/ie B cyaebHOM nopaakKe.

2.11. MonyuyaTenb coumanbHbix ycnyr o6a3aH CBOEBPEMEHHO B MUCbMEHHOW ¢dopme
MHOOPMMPOBATL MOCTABLLMKA COLMAbHbIX ycayr 06 U3MeHeHUU o6CToATeNbCTB, 06YC/IOBANBAOLNX
NnoTpebHOCTb B NPEeA0CTaBAEHNN COLMAbHbIX YCNYT B pOopMe coLManbHOro 06CNyKMBaAHUA Ha AOMY.

3. Onnara npeaocrtaBsieHnA counanbHbIX yCnyr

3.1. CoumanbHble ycnyrn B dopme coumanbHoro obcnykusaHma Ha gomy B CaHKT-MeTepbypre
NpPeaoCTaBAAOTCA MOCTABLUMKAMM COLMA/bHbIX ycayr 6ecnnatHo, 3a NAaty WAW YacTUYHYKO NaaTy B
COOTBETCTBUM CO CTaTbel 7 3aKoHa.

PeweHne 06 ycnoBuaAx OKasaHMA COLMANbHBIX YCAyr B popme coLManbHOro o6Cny*KMBaHUA Ha
aomy (becnnatHo, 3a NAATY MAM YaCTUYHYIO NAaTy) NPUHUMAETCA NOCTABLLMKOM COLMANbHbIX YCAYr Ha
OCHOBaHWW NPeACTaBAAEMbIX NOJy4yaTesIem CoUManbHbIX YCAYT (NpeacTaButenem) 4OKYMEHTOB C y4ETOM
cpefHeayWweBOro A0X04a NoJyyaTens COLMasbHbIX YCAYF, BEAUYMHLI MPOMKUTOYHOTO MWMHUMYMA,
ycTaHoBneHHoro B CaHKT-MeTepbypre, a TakKe TapndoB Ha coLManbHble YCayru.

PacueT cpefHeyWweBOro AoXoAa B OTHOLIEHUMW NOYyYaTeNA COLMA/bHbIX YCAYT, 3@ UCKNIOUYEHMEM
L, YKasaHHbIXx B NyHKTe 3.2 lopAgKka, NpouM3BOAMTCA Ha AaTy ObOpalleHMA WM OCYLLeCTBAAETCA B
COOTBETCTBUM C NocTaHoBneHMem lNpaBuTtenbctsa Poccuiickoit deaepaumm ot 18.10.2014 N 1075 "06
yTBEpX)AeHUM MpaBua onpeaeneHns cpeaHeayLweBoro 4oxona ANA NpeaoCcTaBAeHUs CoUManbHbIX YCayr
6ecnnaTHoO" Ha ocHOBaHWKU cBeaeHUI (MHGOPMALMKM) O cOCTaBe CEMbM, HAMUMKM (OTCYTCTBUM) A0X0A08B
Y/IEHOB CEMbUW UM OAMHOKO MPOXKMBAIOLWLETO FPAXKAAHWHA U NPUHAANEKALLEM UM (EMY) MMYLLLECTBE Ha
npaBe cOBCTBEHHOCTM.
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3.2. CoumanvHble ycnyrn B GOpmMe COLMANbHOrO OBCAYXKMBAHUA HA AOMY MPeAOCTaBAAKOTCA
6ecnnaTtHo:

HEeCOBepPLUEHHONETHUM AETAM;

Muam,  nocTpagasluMm B pe3yibTaTe  4Ype3BblYalHbIX  CUTyaLMiA,  BOOPYMKEHHbIX
MEKHALMOHANbHbIX (MEXITHUYECKMX) KOHDIUKTOB;

poguTensm (3aKOHHbIM NpPeACTaBUTENsIM) HECOBEPLIEHHONETHUX JeTel, HaxogAwmxca B
COLMANIbHO OMACHOM NONOXKEHUN;

(ab3au, BBegeH NoctaHoBneHnem MpasutenbcTea CaHKT-MeTepbypra o1 09.11.2016 N 987)

rparkaaHam, cpefHeaylWweBoOM AOX0A KOTOPbIX HA AaTy obpalleHus 3a NoAyYeHUMEM COLMAbHbIX
YCAYT HUXKe NpeaesibHON BENMYUHBI UAW PaBEH NpPeaefibHON Be/IMYMHE CPpeaHeayLIeBOro A4oxo4a ANA
npesoCcTaBAEHNA COLMANBHBIX YCAyr 6ecnnaTHoO, yCTaHOBAEHHOM B CTaTbe 8 3aKoHa.

3.2-1. B dopme coumanbHOro obCcayKMBaHMA Ha JOMY NpeaocTaBaAloTca becnnatHo cieayowme
BUAbI COLMANbHbIX YCAYT:

COUMANbHO-NCUXONOTUYECKUE;

coumanbHo-negarornyeckme;

COUMANbHO-TPYAOBbIE;

COUMANbHO-NPABOBbLIE;

YCAYrM B LEeNAX NOBbIWEHUA KOMMYHWKAaTUBHOIO MOTEHUMANA NOJyYaTesield CouManbHbIX YCAyr,
UMEIOLLUX OTPAHUYEHUA KU3HEAEeATEeNbHOCTH, B TOM YMC/e AeTeNn-MHBAINAOB.

(n. 3.2-1 BBeaeH MNoctaHoBneHuem MpaButenbctsa CaHKT-MNeTepbypra o1 09.11.2016 N 987)

3.3. CoumanbHble ycnyrm B popme coumanbHOro obC/y»KMBaHWA Ha AOMY NPeaoCTaBAsAOTCA 33
nnaTy WAM YacTUYHYKO NAAaTy, ecAnM Ha pJaty obpalleHua cpefHeayweBOW [0X0g Mojay4vaTens
COLMA/IbHbIX YCAYT NPEBbILWAET NpeaesibHY0 BE/IMYNHY CpeaHeayLleBoro Aoxo4a oA npeaocTaBaeHus
couManbHbIX ycayr 6ecnnaTHo, yCTaHOB/IEHHYIO B cTaTbe 8 3aKoHa.

3.4. NnaTa 3a NpegocTaBAeHne coumnanbHbIX yenyr B Gopme coumanbHOro ob6cayKMBaHUA Ha oMy
B3MMaETCA MOCTABLLMKOM COLUMa/bHbIX YCAyr B MnopsagKe, ycTaHOBAeHHOM [lpaButenbctBom CaHKT-
MNetepbypra.

(n. 3.4 B pea. MNoctaHoBneHus Mpasutenbctsa CaHKT-MNeTepbypra ot 30.06.2016 N 530)

4. TpeboBaHUA K AEATENbHOCTM NOCTABLLMKA COLMANbHbIX YCAYT

4.1. NoCTaBLWMKOM COLMANbHBIX YCAYF, NPesocTaBasembix B Gopme CoLManbHOro 06CayKMBaHUS
Ha fJomy (ganee - MOCTaBWMK YCAYr), ABNAETCS OPUANYECKOE JIMLO HE3aBUCMMO OT €ro
OpraHM3aLMOHHO-NPaBoBOM GOPMbl U(UMAKN) UHOMBUAYANLHBIN NPeanpPUHUMATENb, OCYLLECTBASIOLLNE
coumanbHoe obcnyKmnaHme B dopme coumanbHOro 0bCayKMBaHUA Ha AOMY.

4.2. [lesaTenbHOCTb NOCTaBLWMKa YCAYyr AOJ/IKHA COOTBETCTBOBATb TpebosaHuam degepanbHoro
3akoHa N 442-®3, apyrux ¢enepanbHbiX 3aKOHOB U MHbIX HOPMATMBHbIX MPaBOBbIX aKTOB Poccuitckom
depepaunn, 3aKoHa, a TaKKe MHbIX 3aKOHOB M MHbIX HOPMATUBHbIX NPaBOBbIX akToB CaHKT-MeTepbypra.

4.3. TMocTaBWMK ycnyr obsAsaH npefocTaBAATb COUMaNbHble YCAYrM B COOTBETCTBUMM C
WUHAMBUAYANbHBIMM NPOrPaMMaMM M YCAOBUSMU JOTOBOPOB HA OCHOBAHWUM TpeboBaHU GesepanbHOro
3aKoHa N 442-03,

4.4. Mpu NpefoCTaBAeHUN COUMANbHbIX ycayr B Gopme coumanbHOro obcnykMBaHUA Ha AoMy
NocTaBLUMK ycayr o6a3aH:

cob6nt04aTb NPaBa YeN0BeEKa M rparKAaHNHa;

obecneymBaTb HEMPUKOCHOBEHHOCTb IMYHOCTM M 6€30MacHOCTb NOyYaTeNen COLMANbHbIX YCAYT;

obecneurBaTb O3HAKOMJIEHME ToJiyyaTeneil  CouManbHbIX  yCayr  (npeapcrasutenei) ¢
NpPaBOyCTaHaB/IMBAOWNMIN OOKYMEHTAMW, Ha OCHOBAHWW KOTOPbIX MOCTAaBLUMK YC/IYr OCyLlecTBAAeT
CBOIO AeATe/IbHOCTb U OKa3blBaeT COLMasbHbIE YCYTH;

obecneymBaTb COXPAHHOCTb JIMYHbIX BELLEWN M LEHHOCTEN NOyYaTeNeit coLmanbHbIX YCyT;

npeaocTaBATb NOAydYaTeNAM COLMANbHbIX YCAYTr BO3MOMHOCTb MO/Ib30BATbCA YC/YyraMu CBA3W, B
TOM yncae MHPOPMALMOHHO-TEIEKOMMYHUKAUNOHHOM ceTh "UHTepHeT", NoYTOBOM CBA3Y;

WCMNOJIHATL MHble 06A3aHHOCTM, CBA3AHHbIE C peasinsaumen npas nosyyateneit coumanbHbIX yCayr
Ha coumanbHoe 06CNyKMBaHUE.,
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5. NepeyeHb AOKYMEHTOB, HEOBX0AMMbIX A8 NPeaocTaBAeHMs
couManbHbIX ycayr

5.1. PeweHne 0 nNpeaocTaBieHUN COUMANbHbLIX ycayr B popme coumanbHoro obcny>KMBaHMA Ha
OOMY NPUHUMAETCA afMUHUCTPALMEN PaNOHA HA OCHOBAHMW CaeayoWwmMX 4OKYMEHTOB:

(B pea. MoctaHoBneHusa Mpasutenbctea CaHkT-MeTepbypra ot 09.11.2016 N 987)

AOKYMEHT, YA0CTOBEPSAIOLWMIA IMYHOCTb NOAYYaTENS COUMANBHBIX YCAYT (NpeacTtaButens);

AOKYMEHT, MOATBEPXKAAOWMNI NOAHOMOYMNA npeacTaButens (Npu obpalieHMM 3a MoayvyeHuem
COUManbHbIX YCYTr NpeacTaButens);

OOKYMEHT, MNOATBEPXKAAIOLWMNN  MECTO KutenbctBa uU(uamn) npebbiBaHus, daKTUYECKoro
NPOXNBaHMA NosyyaTena coumanbHbIX yeayr (npeacrasuTens);

OOKYMEHTbl (CBeAeHMA), NOATBEpXAaloWMe Haanuume Yy nojaydatens CcoumanbHbIX ycayr
06CTOATENLCTB, KOTOPbIE YXYALWAT MAM  MOTYT YXYAWWTb YCNOBMA €ro M3HeaesATe/NIbHOCTH,
NOCNYKMUBLUMX OCHOBAHMEM AN MPU3HAHMA TPaXKAaHMHA HYXKOAOWMMCA B COUMANbHBIX YCayrax B
dopme coumanbHOro o6cNyKMBaAHUS HA AOMY;

ab3aubl WeCTon - ceabMOM UCKNKOYEHbI. - MocTaHoBneHMe MpaButenbcTea CaHkT-MeTepbypra ot
09.11.2016 N 987.

5.2. [JoKymeHTbl, HeobxoauMmble ANa NPUHATUA peLleHUs O NPeaoCTaBNeHUM COUNabHbIX YCayr B
dopme coumanbHoro obcnyXKMBaHMA Ha AOMYy, NPEACTABAAOTCA MOJiydyaTeNleM COUMaNbHbIX YCayr
(npeactaButenem) nuMYHO AMBO nognexaT NpeacTaB/NeHUMI0 B PamKax  MeXBeaOMCTBEHHOro
MHGOPMALMOHHOIO B3aMMOAENCTBMA B COOTBETCTBUMN € TpeboBaHUAMM cTaTbn 7 PegepanbHOro 3aKoHa
"O6 opraHmMsaLnmM NpeaoCcTaB/IEHNS TOCYAAaPCTBEHHbIX U MyHUUMNANABHbIX yCayr".

5.3. CoumanbHble ycayrm B popme COUMANbHOTO OOCAYKMBAHWA Ha AOMY NpPeaoCTaBaATCA
Nnosly4yaTesnto COUMasbHbIX YCAYr B COOTBETCTBUM C WUHAMBMAYASNbHOM MPOrpamMmmoint M Ha OCHOBAHWU
[0rosopa.

6. MpeKkpaweHne NpegoCcTaBAeHMA COLMANbHBIX YCaYT

6.1. OCHOBaHUAMM NPEKPALLEHNA NPEenoCTaBNeHUA coLMasbHbIX ycayr B ¢opme CoLManbHOro
obcnyKMBaHMA Ha AOMY ABAAIOTCA:

NMUCbMEHHOE 3anABfIEHWE NOJyYaTens CouManbHblX ycayr (npeacrasutens) o6 OTKase B
NpeaocTaBAeHUM COLMANBHBIX YCAYT;

OKOHYaHWEe CPOKa MNpPeaoCTaBAEHUA COUMANbHBIX YCAYyr B COOTBETCTBMM C WHAMBUAYA/IbHOMN
nporpammoin U(unm) nctedeHme cpoka AencTena 4OroBopa;

HapylweHMe nosiydaTenem CoUManbHbIX ycayr (npepcrtaButesiem) ycnoBUW, NpenyCcMOTPEHHbIX
[OroBOPOM;

CMepTb NOAy4YaTens CoUMaNbHbIX YCAYT WAWM  JIMKBUMZAUMS (NpeKpalleHue AeATeNbHOCTH)
OpraHM3aLmm CoumanbHOro obCyKnBaHuA;

pelweHne cyAa O NPU3HAHMM MNoJyyYaTens coumasbHbIX ycayr 6e3BecTHO OTCYTCTBYHOLLMM WAW
yMepLnm;

OCYKAEHME NOyYaTens CoLManbHbIX YCAYT K OTObIBAHUIO HaKa3aHUA B BUAE MweHns ceoboapl.

6.2. MoCTaBLLMK COLMANbHBIX YCAYr BNpaBe O0TKasaTb (MPUOCTAHOBUTL) MNOAYYATENO COLMANbHbIX
YyCNyr B NpefoCcTaBAeHUN COLMANbHBIX yCayr B ¢opme COLMaNbHOrO 0O6CAYKMBAHUA Ha AOMY, B TOM
yncne BPEMEHHO, B C/lydae HenpeacTaBiAeHMA MoJsiydaTesiemM COUManbHbIX ycnyr (npeacrasutenem)
WHAMBUAYANbHOW MPOrpaMmbl, BblAaHHOM MOJyYaTeNto COLMaNbHbIX YCAYr (3a UCKAOYEHWEM Cly4van
NPefoCTaBNEHNA CPOYHbIX COUMANbHBIX YCAYr), [AOKYMEHTOB, HeobXxoauMbIX Ansa onpeneneHus
cpegHeayweBoro Aoxoga MnoJjyvatena COouManbHbIX YCAYr AAA MpefocTaBieHMA COUMabHbIX YCAyr
6ecnnaTHo.
(B pea. MoctaHoBneHuA Mpasutenbctea CaHkT-MeTepbypra ot 09.11.2016 N 987)
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MpunoxkeHune

K MNopsaaky npegoctaBaeHns
COLMANbHbIX YCAYT NOCTaBLMKaMM
couManbHbIX ycayr B popme
coumanbHoro obcnyKmBaHuaA

Ha gomy B CaHkT-MNeTepbypre

COCTAB

COUMANDBHbIX YCNYT, NPEOOCTABNAEMbIX NMOCTABLLUMKAMU COUUAJTIbHBLIX
YCIYr B ®OPME COUMAIBHOTIO OBC/TYKUBAHUA HA JOMY

B CAHKT-MNETEPBYPTE

N HavmeHoBaHue OnwucaHue coumanbHOM ycnyru
n/n COUMANbHOWM yCnyru
1 2 3

1. CoumanbHO-6bITOBbIE YC/YTU

1.1 |OueHka cnocobHoCTH Mpegycmatpusaert:
noJsiydaTena coumanbHbiX | cocTaBseHne (Noabop) ONPoOCHUKOB ANa onpeaeneHuns
yenyr K NoTPebHOCTM NoayyYaTens coLmanbHbIX YCAYT B YXO4€;
camoobcnyKMBaHMIO nposeaeHMe aHKeTUPOBaHUA;
OLLEHKY pe3y/ibTaTOB aHKETUPOBaHUA
1.2 |ObcnepoBaHue Mpeaycmatpusaer:
MmaTepunanbHO-6bITOBOrO OLLEeHKY PaKTUYECKOrO COCTOAHMSA XWU/bA, KOIMYECTBa
NONOXeHUA NPOXXMNBAKLLNX B HEM Nlt04EN;
OLLEHKY MaTepuanbHOro NONOXKEHUA CEMbMU;
OLLEHKY CAaHUTAaPHOrO COCTOAHMA XUIOTO NOMeLLEeHUA;
COCTaB/IEHME aKTa 06cne0BaHNA MaTepmanbHO-6bITOBOrO
NONOXEHMA NoAyYaTeNa CouManbHbIX YCAYr, BKAOYAOLWEro
3aK/IloYEHME O MaTepmaibHO-ObITOBOM NONMOXKEHWUM NOAYYaTeNS
coumanbHbIX ycnyr
1.3 |CoumanbHo-6bITOBAA MNpeaycmatpusaert:
OMarHoCTUKa OLLEHKY Pa3BMUTUA HAaBbIKOB NOBCEAHEBHOM XU3HU NoayYaTens
CouManbHbIX YCAYT;
OLLEeHKY cnocobHOCTM NosilydaTena coumanbHbIX yCayr obycTpoutb
CBOE }KUAULLE B COOTBETCTBMU C UMEIOLLLMMUCA OFPaHUYEHUAMM
XU3HeaeATeIbHOCTH
1.4 |CoctaBneHue MNpegycmatpusaert:
WHOMBUAYANbHOrO M1aHa | COCTaB/IeHWe NaaHa NpeaocTaBAeHUA CoLManbHbIX YCAyr
counanbHoro noJly4daTesto CoLMabHbIX YCAYT COraCHO MHAMBUAYANbHOWM
o6cnyKMBaHUA nporpamme
1.5 |CocraBneHue (cogelicteue |MpeaycmaTtpuBaert:

B COCTaB/EHUU)
AO/ITOCPOYHOTO U
KpaTKOCPOYHOro
dUHaAHCOBbIX NNaHOB
noaydyaTtenn coumanbHbIx

ycnyr

COCTaB/eHuUne (COAEI\&CTBMG B COCTaB}'IEHVIM) d)MHaHCOBOFO nnaHa
Ha mecAl, KBapTan uU rog




1.6 |CmeHa (nomoupb B cmeHe) | OcyLuecTBAseTcs coumanbHbiM PabOTHUKOM.
HaTenbHoro 6enbs 3aTtpayeHHoe Bpemsa 10 MUHYT
1.7 |CmeHa (nomolub B cMeHe) | OcyLecTBASETCA CoUManbHbIM paboTHUKOM.
noctesbHoro 6enbs 3aTtpayeHHoe Bpema 10 MUHYT
1.8 |CmeHa noArysHUKOB n OcyuiecTBnsercsa coumanbHbiM PaboTHUKOM.
abcopbupytowero benba | 3aTpayeHHoe Bpema 10 MUHYT
1.9 |MpoBeaeHune (momoLlb B MNpeaycmatpusaert:
npoBeaeHum) YMbIBaAHME, MOMOLLb B CAMOCTOATE/IbHOM YMbIBaHUN;
rMrMeHNYeCcKux npoueayp | npuyecbiBaHue;
YyX0Z, 32 NO/1I0CTbIO PTa, 33 yLWamm, HOCOM U F/1a3amm
(npombiBaHWe, 3aKanbiBaHWE I€KAPCTB);
TMIMEeHNYeCKyto 06paboTKy PYK U HOT;
06TMpaHne, NogMbIBaHWE, MOMOLLb B CAMOCTOATE/IbHOM
nogMbIBaHUK, NOATUPAHUMU
1.10 | MbiTbe (nomolib B MbiTbe) | MpeaycmaTpusaert:
YUCTKY BaHHbI;
HaMO/IHEHME BaHHbI;
conpoBoXaeHne nmbo nepemeLLeHME B BaHHY;
MbITbe (MOMOLLLb B MbITbe) TeNa 1 ro/I0BbI;
NMOMOLLb B BbITUPAHUWY;
ofeBaHWe NMM60 NOMOLLb B 04eBaHUY;
COMPOBOXKAEHME B NOCTENb
1.11 | BpuTbe (nomolub B Mpegycmatpusaert:
6puTbe) bopoabl M ycoB OYUCTKY, pacnapuBaHME KOXM;
HaHeceHuWe NeHbl;
ypaneHvne 6oposbl U yCoB;
YMbIBaHUE;
OEe3NHPEKLMIO UCMOJIb3YEMbIX MHCTPYMEHTOB
1.12 | CopelicTBME B OKA3aHUK Mpegycmatpmsaer:
napuMKmMaxepcKux ycayr CcofelncTBME B NPOBEAEHUN CTPUMKKU, CO34aHUN MPUYECKH,
Jle4eHMn BOIOC NONyYaTeNA COLMANBHBIX YCAYT
1.13 | ConpoBoxaeHue B baHto | MNpegycmaTtpusaeT:
(B momax 6e3 ypobcTs) nomoLb B cbope HeobxoauMbIX 419 NOMbIBKU BeLei;
COMNpPOBOXAEHUE NoJIyYaTeNna CoLuManbHbIX ycayr 4o 6aHu
1.14 | NomoLub B 04€BaHNU U MNpeaycmatpusaer:
nepeoaeBaHnn NMOMOLLLb B 04EeBaHUK (NOATOTOBAEHHYIO B COOTBETCTBUM C LLENbIO
M ce3oHOM 00yBb M oZexAay HafeTb Ha NoJlydaTenn coumanbHbIX
yenyr);
NMOMOLLLb B pa3feBaHUK (CHATb C NOAyYaTeNA COLMANbHBIX YCAYr
ofexay, obysb, ybpaTb ee Ha MecTo)
1.15 | MomoLb Npu Ce30HHOM MNpegycmatpusaert:

CMeHe oaexabl U 0bysu

NMoOMOLLb B 04€BaHUN (NOAFOTOBAEHHYIO B COOTBETCTBUM C LLE/Ibio
1 ce3oHoMm 06yBb M 04eKAy HaAeTb Ha NOyYaTeNs CoLManbHbIX
yenyr);

MOMOLLb B Pa3geBaHnn (CHATb C NOyYaTeNs CoLManbHbIX yCayr
ofexKay, obysb, ybpaTb ee Ha MecTo)




1.16

Momolb NpY NoAroToBKe
Bellei ANA Bble3aa Ha
oTAbIX 33 Npeaenbl ropoga

MpepycmaTpuBaeT:

MOArOTOBKY B COOTBETCTBMM C LLENbIO M CE30HOM 06YBU U
oK abl NOYyYaTeNsA COLMANbHbIX YCAYT U ApP.;

YMaKoBKY B H6ara nosiyyatens CouManbHbIX YCAYr O4eXAbl,
obysu u ap.

1.17

Cpava 3a cyet cpeacTts
nosyvyaTtena coumasnbHbIX
YCAYT BELWEN B CTUPKY,
XUMUUCTKY, PEMOHT,
obpaTHas ux fOCTaBKa

Mpeaycmatpusaert:

cbop Belel, TPeBYIOLWMX CTUPKU, XMMUUCTKU MU PEMOHTA;
noJiydeHne AEeHEXKHbIX CPeACcTB OT Moay4YaTeNa CoUuManbHbIX
YCNYT Ha ONAaTy YCAyr CTUPKU, XMMUYUCTKU WU PEMOHTA;
[OCTaBKY Bellel B OpraHn3aumto 66ITOBOro 06CcNyKMBaHUSA;
npousBeseHne onaaTbl YCAYr CTUPKU, XMMUUCTKU MU PEMOHTA];
06paTHYIO AOCTaBKY BeLel NoayyaTento coumanbHbIX YCYT;
OKOHYaTe/IbHbIV PacyeT C nosyyaTenem coLmanbHbIX YCAyT.
CymMapHbIl BeC Bellel 3a 04HO NocelLeHMe He A0KEH
NPEeBbIWaTb 5 KUIOrPaMMOB.

MpoaoNKUTENBHOCTb He 6o1ee 20 MUHYT 3a OAHO NoceLLeHme

1.18

MomoLb B NpUroToBAEHUMN
nuLm

Mpeaycmatpusaer:

pa3orpes NULLK;

MbITb€ U YNCTKY NOCyAapl;

MbITb€, OYMCTKY, Hape3Ky 0BOLLEN, MAca, PbiObI.
MpoaonKuTenbHocTb He 6osiee 30 MUHYT 3a 04HO NoOceLeHne

1.19

Momolub B npreme nuLLm
(KopmneHue)

MpenycmaTpuBaerT:

NoAroTOBKY NOAyYaTens coLumanbHbIX YCAYT K TpUemy nuLm
(yZobHOe ycarkmBaHWe noslyYaTens CoLMaNbHbIX YCIyr
(KopmneHue ocyLEecTBAAETCA B CMAAYEM UAW NOSYCUAAYEM
MOJIOXKEHWUW - B 3aBUCMMOCTU OT COCTOAHUA MOJy4YaTens
COLUMANbHBIX YCAYT) U MbITbE PYK);

NoAroTOBKY NPUIOTOBAEHHOW NMULLA U KYXOHHbIX MpMb0opoB,
nocyzbl (BbI6paTb HYXKHYIO NOCYAY W CTOI0BbIE NPUBOPLI) ANs
npuema nuwm (KopMmaeHus);

noAroToBKY MecTa 414 Npuema nuwm (cton, TymbouKy, noaHoc);
KopmsieHne 60bHbIX MoyYaTesiei coumanbHbIX YCIYr, KoTopble
He MOTyT CAMOCTOATENbHO NPUHUMATb NULLY;

ybopKy mecTa npvema NULLM 1 UCNOAb30BaHHOM NocyAbl U
CTO10BbIX NPUBOPOB.

MpoAoKUTENbHOCTb He 6onee 45 MUHYT 3a O4HO MOCELLEHNE

1.20

ObecneueHune
KpaTKOBPEMEHHOro
npucmoTpa 3a AeTbMU

MNpeaycmatpusaert:

NNIaHMPOBAHME COAEPIKAHNA NPUCMOTPA, B TOM YMC/Ie MapLIpyTa
1 BPeMeHW NPOory/Kku ¢ pebeHKom;

MOArOTOBKY TEXHUYECKUX CPeACTB NepeaBuKeHus (ans getei-
WHBaNA0B NGO AeTelt C OrpaHUYEHHbIMWY BO3MOXKHOCTAMM);
cbop pebeHKa Ha nporynky (ogeskaa, obysb No noroae);
npoBegeHVe NPOryKK B COOTBETCTBUM C NJIaHOM U
cobnogeHnem TexHMKM 6e3onacHocTy;

conpoBoXaeHue pebeHka AOMOW;

nepeoaeBaHue pebeHKa;

obcyKaeHe NPoBeAEeHHOW NPOry/IKM COBMECTHO C POAUTENAMMU;
YCTaHOBKY Ha MECTO TEXHWYECKOro CpeacTBa NepeaBuKeHMS.
MpoaonKMTenbHOCTb He 6onee 120 MMHYT 3a 04HO NocelleHKe




1.21

OTnpaBKa 3a cyeT cpeacTs
noJlyyaTenn coumnanbHbIX
yCAyr NOYTOBOWM
KOppecnoHAeHL MM

MpenycmaTtpuBaet:

noaydyeHue geHeXHbIX CPpeacTB OT No/yvaTensa CounanbHbIX
YC/IyT Ha OTMNpPaBKY NOYTOBOM KOPPECNOHAEHLNY;

OTMNpPaBKY NOYTOBOM KOPPECNOHAEHLUN MOYTOW;

OTYeT No/ly4yaTesto CoLMabHbIX YCNyr 06 oTnpaBKe NOYTOBOM
KOppecnoHAeHUMN;

OKOHYaTe/IbHbIN pacyeT c NosiyyaTesiem CoLManbHbIX YCayr.
MpoaonxuTenbHocTb He 6osiee 20 MMHYT 3a 04HO NocelleHne

1.22

MNMokynKa u gocTtaBKa
TOBapoOB Ha AOM

Mpeaycmatpusaer:

COCTaBNEHME 33aABKM Ha NOKYMKY TOBAPOB;

MOKYMKY M A0CTaBKy NPOAYKTOB MUTAaHUSA, FOTOBbLIX 06e408B,
NPOMbILL/IEHHbIX TOBAapPOB NepPBOM HEOOXOAMMOCTH, NPpeaMeToB
ONVTENBHOTO MNOAb30BAHUA, KHUT, Fa3€eT U KYPHA/0B, 1EKAPCTB;
COCTaB/IEHME OTHYETA NO PACXOL0BAHUIO AEHEXKHbIX CPeacTB

1.23

OdopmeHne nognmcku
Ha raseTbl U XKypHasbl

Mpeaycmatpusaer:

BbIOOP MOy4aTENEM COLMANBHBIX YCAYT FAa3eT U KYPHAN0B;
noJlyyeHne AeHeXKHbIX CPeACcTB OT NoayYaTens CounanbHbIX
YCAYT Ha NOAMWUCKY raseT U }KypPHanos;

odopmeHne KBUTAHLNI NOANUCKN Fa3eT U XKypHaANOoB.;

OTYeT NOoy4YaTeNto CoLManbHbIX ycayr o6 odopmneHnn raset u
KYPHaAnNoB;

OKOHYaTe/IbHbIV PacyeT C Nosy4aTenem coLmanbHbIX YCyr.
MpoaoNKMTENbHOCTb He 6o1ee 30 MUHYT 3a OAHO NoceLLeHme

1.24

Tonka neyen

Mpeaycmatpusaer:

NoAroTOBKY Neyun K TonKe (MoArotoBKa MHBEHTaPS, PacTOMKM,
3aK/lagKa apos);

3aTONKY Neyu c nocnegyowmm HabageHnemM 3a NPOLLECCOM
TOMKM ¢ cobatogeHmem mep NPOTUBOMNOXKAPHOM 6Ee30MacHOCTH.
MpoponKuTenbHocTb He 6osiee 30 MMHYT 3a O4HO NoceLeHne

1.25

Copeincreume B
obecneyeHnU TONAMBOM
(mna nposkunsaroLwmx B
KUAbIX MOMelleHnax 6e3
LEHTPaNbHOro OTONIeHUs)

MNpeaycmaTtpmsaerT:

odopmieHNe 3aKasa Ha NpuobpeTeHMe TONIMBA;
aBaAHCMPOBaAHMeE NoJlyYaTeNieM COLMaNbHbIX YCAYT 3aKa3a;
NHGOPMMpPOBaHME NOyYaTENA COLUMANBHDBIX YCAYT O CPOKax
BbINOJIHEHWA YCNYT OPraHn3aunamMmm, NpUHABLLNMU 3aKa3.
MpoponKuTenbHocTb He 6osiee 20 MMHYT 3a O4HO NoceLeHne

1.26

[ocTaBka Bogpl (B gomax
6e3 ynobcrs)

MpeaycmaTpuBaerT:

MOAroTOBKY YMCTOM Tapbl Nog, BoAy (Beapa eMKoCTbio He 6osiee
7 NUTpoB);

3a60p BOAbl U3 6AMKaLWEro NPUroAHOro ANA UCMO/b30BaHUA
MCTOYHMKa BOAbI;

[OCTaBKY BOAbI MO/yYaTeN0 COLMANbHbIX YCAYT HA AOM.
MpoaoKMUTeNbHOCTb He 6onee 20 MUHYT 32 OAHO MOCeLLEeHNe

1.27

Copeiicteume B onnaTe
XUNbA U KOMMYHa/IbHbIX

ycnyr

MpenycmaTpuBaerT:

CHATME NOKasaHUi ¢ NpubopoB yyeTa;

odopmaeHNE KBUTAHLMIA Ha ONAATY KUbS, KOMMYHa/IbHbIX
YCAYT, YCAYT CBA3Y;

nony4YeHue AeHeXHbIX CPeACTB OT Noay4aTensa CoumanbHbIX
YCAYT ANA Npon3BeaeHnna NaaTexemn;




npoussefeHue nnaTexen;
OKOHYaTe/IbHbIV pacyeT ¢ nosydyaTenem coumanbHbIX YCAyr.
MpoaoKMTeNbHOCTb He 6on1ee 30 MUHYT 3a OAHO NocelleHne

1.28 | CopelicTBMe B MNpeaycmatpusaert:
OpraHu3aLmMmn MbITbAl OKOH |onpegeneHne o6bemoB PaboT MO MbITbtO OKOH;
BbIOOP MOCTABLLMKA YCAYT MO MbITbIO OKOH;
corsiacoBaHue ¢ noslyyatesem COLMANbHbIX YCAYT CTOUMMOCTU U
CpokoB paboTt
1.29 | CopelicTBME B MNpegycmatpusaert:

npoBeAeHUN reHepasibHON | NoAb0p KIMHUHIOBOM KOMMNAHWUMY;

yb60pKM MOHWUTOPUHT NPeAOCTaBAAEMbIX YCYT U X CTOMMOCTHU;
MHbOPMMpPOBAHME NONYYATENA COLMANBHBIX YCAYT O
nposeseHHOM MOHUTOPUHTE;
odopmneHne 3aaBKM Ha NPOBEAEHNE KAUHUHIOBBIX PaboT;
OCYLLLECTB/IEHNE KOHTPOA 33 HAA/1EXKALUUM BbIMOJIHEHUEM
paboT no npoBeaeHUo reHepasibHOM yOopKu

1.30 | CopelicTBME B Mpegycmatpusaert:
npoBeAEeHNN eXXeAHEBHOM | NoAMETaHWNE U BbITUPAHUE NbIK;
y60pKM MbITbe N0Na;
BbIHOC BbITOBbIX OTXOA0B.
MpoaonKuTenbHocTb He 6osiee 30 MUHYT 33 04HO NoOceLeHne
1.31 | OpraHusauma nomoLum B MNpeaycmatpusaert:

npoBeneHUN PEMOHTA NMOMOLLb B NAAHNPOBAHUM PEMOHTHbIX PaboT;

KUAbIX MOMELLEHUN nogavy 3asBAEHUS Ha PEMOHT XKWUJbIX NOMELLEHWNI (€Cnn Kunbe
HaxoauTcA Ha BanaHce *KUAULLLHO-3KCN/lyaTaLuMOHHOM
opraHusauun);
coaencTeme B MNOUCKE OpraHn3aumi, OCyLLECTBAAOLMX
PEMOHTHO-CTPOUTENbHbIE PaboTbl, N0 06BABNAEHMUAM B CpeacTBax
maccoBoi HGopmauum 1 1.4,

MpoaonKuTenbHocTb He 6osiee 60 MUHYT 3a 04HO NOceleHne
1.32 | CopelictBue B ycTaHoBKe | MpegycmaTpuBaet:

cneumanbHbIX cofelicTBME B YCTAHOBKE NOPYYHEN, NaHAYyCOB, CUAEHbA ANs

npucnocobaeHnin ons BaHHbI, CTYNeHel gnA BaHHbI, TenepOHHOM PO3eTKU U A4p.

nepemeLyeHmA
1.33 | CopelicTBME B CO34aHMMU Mpegycmatpmsaer:

[O0CTynHOM cpeapbl KOHCYNbTUPOBAHME NOAYyYaTENA COLUMANbHbBIX YCAYT O NOPSAAKE U

KU3HEeAeATeNbHOCTH MeXaHM3MaXx CO34aHUA AOCTYNHOM cpeapbl B XKUbIX AOMaX U
KBapTMpaX, a TaKXKe OPraHM3aLmaxX U yUpeR4eHNAX,
OTBEYAILLMX 33 CO34aHMe AOCTYMHOM cpeabl A5 UHBAaNUAOB U
OPYrMX ManoMobUNbHbIX Fpynn HaceneHus.
MpoponKuTenbHocTb He 6osiee 60 MMHYT 3a 0O4HO NoceLeHne

1.34 | ConpoBoXxaeHue Ha MNpeaycmatpusaer:

nporynkax, B TOM 4yucne K
Bpayy

MOMOLLb B OAEBAHUMK:
HageBaHWe NOAroTOBNEHHOM B COOTBETCTBUM C CE30HOM 06YBU U
OAeK bl Ha NOyYaTenn coumanbHbIX YCayr;

COMPOBOXAEHME NONYYATENA COLMANbHbIX YCAYT HA MNPOry/Ke
(oo meamumMHCKOro yupexaeHua);




AoBeAeHMe nosyyaTensa coumanbHbIX YCAYr A0 COLNANbHOro
yupexgeHus (goma);

NMOMOLLLb B pa3aeBaHnu:

pasgeBaHue NoayyaTena counanbHbIX yCyr, ybopKa oaeabl 1
0byBM Ha MecTo;

COMNpOBOXKAEHME NoayYaTeNa CoLmanbHbIX YCAYT B
MeAMUMHCKYI opraHn3auuio 160 BbI30B CKOPOI MeaULMHCKOM
nomoum

1.35 | OnoseleHne Mpeaycmatpusaer:
POACTBEHHMKOB PO3bICK M COObLLEHME POACTBEHHMKAM MOJlyYaTeNs coumanbHbIX

ycAyr o ero cyapbe

1.36 | OpraHusauus (copericteue | MNpeaycmaTpmusaer:

B OKa3aHWW) pUTyasbHbIX
ycnyr

OpraH13aLmio U CONPOBOXKAEHME NOXOPOH

1.37

KoHcynbTMpOBaHMe No
COLMaNbHO-6bITOBbLIM
BOMpOCam

MpeaycmaTtpuBsaert:

BbiABNEHWNE Npobnem;

KOHCY/NIbTUPOBaHME NoJyyYaTena coumanbHbiX YCAYT MO CO34aHUI0
COLUMaNbHO-BbITOBbLIX YCNOBUN KU3HEAEATENbHOCTY;
onpeaeneHne obbema 1 BUAOB Npeanonaraemoin NnomoLLm B
YCNOBUAX OpPraHM3aLmm coLumanbHOro obcnyRnsaHms;
Hanpas/ieHWe Ha UHYIO MOMOLLLb, HE BXOAALLYIO B KOMMETEeHLMIO
opraHM3aUmMmn coumanbHOro obCNyK1UBaHUS;

HanpaB/ieHWe Nojly4aTens CoumabHbIX YCAyr B
rocy4apCTBEHHbIE U MHblE YUPEKAEHWNS NO PELIEHUIO
coumnanbHo-6bITOBbIX Npobsiem;

KOHCY/IbTUPOBAHME MO BOMPOCaM COLMAIbHOIO 06C/yKMBaHUA

1.38

OueHKa pesynbTaToB
BbINOJIHEHUA
WMHAMBUAYANbHOrO NiaHa
CoUMaNbHOro
obcnyxKumBaHuA

MpeaycmaTpuBaerT:

OLLE€HKY NOJIHOTbI M KAaYeCTBa BbIMOJAHEHMWA 3aNNaHUPOBAHHbIX
MEpPONPUATUIA COFNACHO MHANBMAYANbHOMY N1aHy COLMANbHOIO
06CNYKMBAHUA NOAyYaTENA COLMANBHBIX YCaYT

2. CoumanbHO-MegUUMHCKNE yCny

™

2.1

PaspaboTka nnaHa
peabuautaumnu

MpeaycmaTpuBaerT:

BbI6OP MeToAMK, popmM U meToaoB paboTbl ¢ Nosyyatenem
coumanbHbIX YCAYT;

onpeaeneHne opraHM3auMoHHbIX MOMEHTOB (0bLLee KoNNYecTso
3aHATUIA, KOJIMYECTBO 3aHATUI NO KaXKAOMY HanpaBieHUIo
PaboTbl, YacTOTa 3aHATUIA B HEAEI0, UX MPOLO/IKUTENbHOCTD);
nosbop HeobxoaMMOro matepvana ans NPoBeAEHUA 3aHATUM;
npoBegeHWe 3aHATUI B COOTBETCTBMM C rpaduKom;
onpeaeneHne cpoKoB M GopM NPOBEAEHUA KOHTPO/IbHbIX
Hab/l0AEeHUI NO UTOram peanmsaLmm NNaHa;

OCyLLeCcTB/IeHME B3aUMOLENCTBUA NPW NPoBeAeHNU paboTbi ¢
APYrMMY cnieumanmncTamm, 3aHATbIMM B MpoLecce peabuamtauum
noayyaTens coumanbHbIX YCayr (KaxKgoe B3aumogencrene
3aCYMTbIBAETCA 32 OTAE/IbHYI0 EAUHULY YCAYTW);

MoMOLLb B ONpeaeneHnn uenein n ctpaTernin, CnocobHbIx
N3MEHUTb CUTyaLMIO;




aHanun3 npeanonaraemoro pesyibTaTa;

npoBefeHMe KOHCYNbTalMli coumManbHOro negarora, ioroneaa,
coumanbHoro paboTHMKa, B TOM YMCie C poauTenamm
(3akoHHbIMK NpeacTaBuTenamm) pebeHka-mHBaAMaa, No ero
aganTauuun n MHTerpaumm B obLLecTso

2.2

HabntoaeHune 3a
COCTOAHUEM 30POBbA

Mpeaycmatpusaert:

0CBeAOM/IEHME O CAMOYYBCTBUU, U3SMEPEHME TEMNEPATYPbI,
apTepuanbHOro AaBAeHWNA NOoayYaTena CoOLMaNbHbIX YCAYT;
BblAABJIEHWNE U OTC/AEKNBAHME U3MEHEHWNI COCTOAHMA NoaydaTens
COUMANbHbIX YCNYT MO BHELWHEMY BUAY U CAMOYYBCTBUIO;
KOHTPO/b 3a cobitogeHnem nonyyaTenem coumanbHbIX YCayr
npeanucaHnin Bpaya, CBA3aHHbIX CO BpEMEHEM NpUema,
YyacToToM Npuema, cnocobom NpMema U CPOKOM rogHOCTH
NleKapcTB.

MpoaonKuTenbHocTb He 6osiee 30 MUHYT 3a 04HO NOceLeHne

2.3

HanoxeHne komnpeccos

Mpeaycmatpusaer:
HaNI0XKeHMe KOMMNPECCOB N0 Mepe HEOBXOANMOCTM U C yYETOM
nHOnBMAYyanbHbIX MeaUUNHCKUX noKasaHumn

2.4

BbinosHeHMe nepeBA3OK

MpenycmaTpuBaerT:
BbINO/IHEHWE NepeBA3KM Mo mepe HeobXoaMMOCTU U C y4eTOM
UHANBUAYANbHBIX MEANLMHCKMX NOKa3aHWUM

2.5

YpaaneHue mosonemn

Mpeaycmatpusaer:
y4aneHne Mo30/1el C y4eTOM MHAMBUAYANbHbBIX MEANLNHCKUX
NoKasaHuit 1 No mepe HeobxoANMOCTU

2.6

O6paboTKa
AedopMmnpPoBaHHbIX
HorTel

MpeaycmaTtpuBaert:

pa3mayMBaHME HOT C MUCNOJIb30BAHMEM MbIJIA U APYTUX
TMIMEHNYECKUX CPEeACTB;

06paboTKy WunuMKamm (annapatHan obpaboTKa) HorTels;
WANPOoBKY HOTEN;

obpesaHne KyTuKyabl, 06paboTKy HOXHULLAMWN HOFTEBOTO /103Ka;
YB/IAa’KHEHME HOT KPEMOM

2.7

BbinonHeHune
OYUCTUTENbHbIX KIU3M

MpeaycmaTpuBaerT:
BbINO/IHEHNE OUNCTUTENbHBIX KIM3M MO Mepe HeobXxoauMOoCTU U
C YY4ETOM UHAMBUAYANbHbIX MEANLMHCKMX NOKa3aHUM

2.8

MposeaeHne 06paboTkm
nposexKHel

MNpeaycmatpusaert:
nepeBopayMBaHUe NoJyYaTens CounanbHbIX YCaYT;
nposBeaeHne 06paboTKM NponeKHeln

2.9

MpodunnaktnKa
06pa3oBaHUA NPOIEKHEN

MpeaycmaTtpuBsaert:

OKa3aHue CoLManbHO-TMIMEHUYECKMX YCAYT;
nepesopaymMBaHMe NoayvaTena CoLmanbHbIX YCAYT C Y4ETOM
NHAMBUAYANbHBIX MEANLMHCKUX NOKa3aHUIN U No mepe
HeobxoaMmocTu

2.10

ObecneyeHune npuema
NeKapcTBEHHbIX CPeacTs B
COOTBETCTBUM C
Ha3HaYeHMem Bpaya

MpeaycmaTpuBaerT:

nonydyeHue y fievallero Bpaya (Bpada-cneumanmcra) noayyarens
coumanbHbIX YCAYr peuenToB (NbroTHbLIX peLenTos) Ha
NeKapcTBeHHble CPeacTBa, U34eNNA MeANUMHCKOrO Ha3HaYeHus;




npuobpeTeHMe No peuenTy 1eKapCcTBEHHbIX CPeacTB, U3aenum
MEeAMUMHCKOrO Ha3Ha4YeHMA 33 CYET AEHEXKHbIX CPeacTs
noslyyaTens coumnasnbHbiX ycayr u(Mam) nonydveHue
JIeKapCTBEHHbIX CPEACTB, U3A4EeNNI MEANLMHCKOTO Ha3HauYeHus
no SIbrOTHOMY peLenTy;

[O0CTaBKY JIEKAapCTBEHHbIX NPENapPaToB 414 MeAULMHCKOro
NPUMEHEHNA U MeAUUMHCKMX U34ENUIA HA AOM Noay4YaTens
CoUMaNbHbIX YCAYT;

OKOHYaTe/IbHbIM PacyeT ¢ NosyYaTesIeM COUMaNbHbIX YCAYT;
pa3bACHEHME NONYyYaTENH0 COUMANBHbIX YCAyr cnocoba
npumeHeHnAa N A03bl 4OCTaB/IEHHbIX J1IEKAaPCTBEHHbIX
npenapaToB B CTPOrOM COOTBETCTBUM C NpeanMcaHMem Bpaya.
MpoaonxuTenbHocTb He 6osiee 60 MMHYT 3a 04HO NocelleHne

2.11

YKnaabiBaHve C NOMOLLbIO
opToneanyeckmx
npucnocobaeHni

MpegycmaTtpmBsaert:

MOMOLLLb B YKNaAblBaHWUM B MOCTEND;

NoAroTOBKY OpTONeANYECcKNX NpucnocobneHmnii (OTKpPbITh,
3aKpPbITb, CHATb, HAAETb, OTOABUHYTb, NPUABUHYTb U T.4.);
NocagKy Ha NocTenb;

yKnagplBaHWe ronoBoM Ha NOAYLUKY;

YKAaZblBaHME HOT Ha NOCTeNb;

YKpbIBaHWE 04eAN10M

2.12

Yxopa (nomolb B yxoae) 3a
MeANLNHCKUM
obopyaoBaHMem

MpegycmaTtpuBaert:

06paboTKy MeaULMHCKOro 060pyA0BaHMA AE3NHPUUMPYIOLLMMM
cpeacteamu;

0CMOTP;

npodunnakTM4ecKne AencTeus;

PeKOMEHAALMM NO YXO4Y 33 MegULMHCKMM 060pyaoBaHMEM

2.13

KoHcynbTMpoBaHue no
counanbHO-MeAULMNHCKUM
BOMpOCam

MNpeaycmatpusaert:

BblsiIB/IEHWE COLMANbHO-MEANLMHCKUX Npobnem, cToAwmMX nepes,
nony4vyatenem CoLManbHbIX YCAYT;

pa3bACHEeHWe Noay4yaTento CouManbHbIX YCAYT CYTU BblABAEHHbIX
couManbHO-MeaULMHCKUX Npobaem;

pa3paboTKy ANA NoayyaTens coumanbHbIX YCAYr PEKOMEHAALMN
Nno peLleHMIo CTOALLMUX Nepes, HUM COLManbHO-MeaNLNHCKUX
npobnem;

COCTaB/IEHME B C/ly4ae He0HX04MMOCTU rpadmKa KOHCYNbTALLUIA;
nposefeHME CEPUN UHONBUAYABHBIX KOHCYbTaLMn NO
npobneme NonyvaTensa CoUManbHbIX YCAYr B COOTBETCTBUM C
pa3paboTaHHbIM rpadUKom;

npuB/eYeHME B C/Iy4ae HEOOXOAMMOCTU K KOHCYAbTauMAM Mo
COUMANbHO-MeAULMHCKMM Npobnemam nosiyyatens coumanbHbiX
yCAyr ncuxoniora (Npv ero HaaMumm).

MpoaonKMTenbHOCTb He 6o1ee 30 MUHYT 3a OAHO NocelleHne

2.14

OueHKa BbINO/HEHUA
naaHa pea6MﬂMTaLI,MM

MpeaycmaTpuBaerT:

aHanu3 cobaloaeHna cpokos M Gopm NpoBeaeHHbIX
KOHTPO/bHbIX HabAlOAeHWIA MO UTOraM peannsaumnn naaHa;
OCyLLEeCTB/EHNE B3aMMOAENCTBUA NPU NPoBeaeHNN PaboTbl No
OLEeHKe BbINO/IHEHMA NaHa peabunmTaunm ¢ Apyrmmm
cneunannctamu, 3aHATbIMK B NpoLecce peabuantaumm
nony4yaTenn coumanbHbIX YCAyr (Kaxaoe B3aumoaencrene




3aCYMTHIBAETCA 33 OTAENbHYIO eANHULY YCAYTU);

aHann3 NoNyYeHHOro pesynbTaTa;

npoBsefeHMe KOHCYNbTal Ml coumManbHOro negarora, ioroneaa,
coumanbHoro paboTHMKa, B TOM YMCie C poauTenamm
(3akoHHbIMK NpeacTaBuTenamm) pebeHka-mHBaAMaa, No ero
aganTauuu n MHTerpaumm B obLLecTso

3. CoumnanbHO-NCUXONOTUYECKME Y

cnyru

3.1

CoumanbHo-
Nncuxosiormyeckasn
[OMarHoCTMKa, BKAtoYan
obcnepoBaHUe TMYHOCTU
nosyyaTtens coumasbHbIX
YCAyr, u npoBeaeHne
OLLeHKM MCMXO00TMYECcKoro
KMmaTa

MpenycmaTtpuBaet:

BblAB/IEHWE NCUXNYECKOIO COCTOAHMA U aHaNn3
MHAMBUAYANbHbIX 0COBEHHOCTEN Noay4YaTens counanbHbIX
ycnyr;

onpeaeneHne CTeneHn OTKAOHEHMSA B ero NoBeaeHun n
B3aMMOOTHOLWIEHUNAX C OKPpYXakoWnmn nroabmMu.
MpoaonxuTenbHocTb He 6osiee 90 MMHYT 3a 04HO NocelleHne

3.2

CoumanbHo-
NcuUxosiormyeckoe
KOHCYNbTUPOBAHME, B TOM
yncne cemeriHoe
KOHCYNbTUPOBaHMe

MpeaycmaTtpuBaert:

BbiABNEHWE Npobnem;

onpeaeneHne obvema u BUAOB NPeAnoNaraemMmoin NoMoLLm B
YCNOBUAX OPraHM3aLmMm CoLUManbHOro 0bCayKnBaHms;
HanpaB/ieHWEe HA UHYIO MOMOLLLb, HE BXOAALLYIO B KOMMETEHLMIO
OpraHM3aunmn coLManbHOro 06CNYKNBAHUS;
COLMANbHO-NCUXONOMMYECKYI0 MOMOLLb NOTyYaTeNto
COLMANbHbIX YCAYT B PACKPbITUM U MOBUAN3ALLUN BHYTPEHHUX
pecypcos, peweHne n NpoduNakT1Ky 3TUX COLMANbHO-
NCUXON0TNYECKMX Npobiem;

BbIIB/IEHWE NCUXOIOMNMYECKMX NPOBAEM, CTOALWMX Nepes,
nosiyyaTesIeM COLMANbHBIX YCAYT (BHYTpUCEMENHbIE, AETCKO-
pPOAMUTENBbCKME, MEXKANYHOCTHbIE, CYNPYKECKNE, UHble
OTHOLLEHMUS;

3MOUMOHaNbHble 0COBEHHOCTU IMYHOCTU NoAyYaTens
COLMANbHbIX YCAYr, 0COBEeHHOCTM Pa3BUTUA U NOBEAEHUA
nosly4yaTens CounanbHbIX YCAYT, BHYTPUANYHOCTHBIN KOHDAUKT
noJiyyaTenn couManbHbIX YCAYT U MHble Npobiembl);

OKasaHue nomoLum B GopMyIMpoBaHMM 3anpoca nosayyvatenem
COUMANbHbIX YCAYT;

cb0p NCUXONOrMYECKOTr0 aHaMHe3a;

pa3bACHEHME NOJIyYaTeNto COUMANbHBIX YCAYT CyTU Npobaem u
onpeaeneHne BOSMOXKHbIX NyTeN UX PELEHUS;

onpeaeneHne peakuumn noayyaTens coumanbHbIX YCayr Ha
nmetoLLmecs Npobaembl M YPOBHA MOTUBALLUM K UX
NpeoaoNeHWUIO;

pa3paboTKa A4NA NoayyYaTens coumanbHbIX YCAYr peKomeHaaLmi
MO peLleHuIo CTOALMX Nepes, HUM NCUXON0rMYEeCcKMX Npobnem;
3anoJiHeHVe MHAMBWUAYabHOW NporpaMmel (NaaHa, KapTbl)
peabuauTaumm noayyaTena coumanbHbIX yeayr

3.3

MNposegeHune
JoBepuTtenbHbIx beces,

MpeaycmatpueaeT OKasaHMe No/y4aTes o CoLMaNbHbIX YyCayr
NMCUXOJIOTMYECKOM nomoun:

6ece/:|,b| no nHTEepecyrowmm ero I'IpO6I'I€MaM B LenAax COAeViCTBMFI
B MO6MI’IM3aLI,MM €ro NCUXOoN0rn4ecKkux, d)mswqecmx,
MHTENNEeKTYaIbHbIX peCypCcoB 4214 BbIXO4a U3 KpM3MCHOl7|




CcUTyauuu.
MpoaonKnuTenbHocTb He 6onee 45 MUHYT

4. CoumanbHO-negarormyeckmne ycayrm

4.1

KoHcynbTMpoBaHue
6NMKANLEro OKPYHKEHNS
noJlyyaTenn coumanbHbIX
yCayr no Bonpocam
counanbHom
peabuamtaumnu

MNpeaycmaTpusaer:

BblsiB/IEHWE NPO6AEeMbI NOAYyYaTENA COUNABbHbIX YCAyr
(cobecepgoBaHue c HAM, C Negaroramm ob6pasoBaTeIbHOro
yupexxaeHus 1 T.4., usyyeHue npobaem c Ucnosib3oBaHUEM
COBPEMEHHbIX METOAMK);

npeaocTaBaeHne NaMaATKK 06 opraHM3aummn coumnanbHOro
obcnyKMBaHUA gna pelweHns npobaem nonyyaTens coyumanbHbIx
yCAyr;

YCTaHOB/IEHWE KOHTAKTa CO CreLmaanmcTaMm opraHmMsaumm
COUMANbHBIX YCAYT, NPUBAEKAaEMbIMU ANA peleHus npobiem;
noabop n paspaboTka MeToanYeckoro matepuasna no
3asB/IeHHOM Npobneme;

npegocTaBAeHne NoyyYaTento CoLmanbHbIX YCayr
peKomeHAaLMiA No BOMPOCaM BOCMUTaHMUSA, KOPPEKLUUN AETCKO-
POAMUTENBCKMX OTHOLEHWN, GOPMUPOBAHUSA CYNPYHKECKUX U
cemelHbIX OTHOLIEHWIA;

TeCTMpPOBaAHME NONyYaTeNsA COLMANBHbBIX YCAYT C
NCNoab30BaHMEM KOMMbIOTEPHbIX MPOrpaMm (Tectos) no
BOMPOCaAM AETCKO-POANTENLCKUX OTHOLLEHWU,
WMHTENNEKTYaNbHOrO Pa3BUTUA pebeHKa, cTeneHn
NnoAroToBAEHHOCTM K LUKOJIE U T.4,.;

06paboTKy pe3ynbTaTOB TECTUPOBAHUS;

pa3paboTKy 1 NpeaocTaBieHMe PEKOMEHAALMIN Ha OCHOBE
TecTMpoBaHuA (y4acTue B TPEHUHrax, MUHAMBUAYANbHbIX
3aHATUAX CO cneyuanncTamm);

3aMno/IHEHWE AOKYMEHTALMWN Ha Noy4YaTens coumnanbHbIX YCAYT.
MpoaonKuTenbHocTb He 6osiee 30 MUHYT 3a 04HO NOceleHne

4.2

O6y4yeHune poaCTBEHHUKOB
noJiyyaTesnsa coumnanbHbIX
YCAYr NPaKTUYECKNM
HaBblkam obLero yxoaa 3a
HUM

MNpeaycmatpusaert:

BbIAICHEHME CTENEHW BafeHNA POACTBEHHUKAMM HaBblKaMMu
obuiero yxoaa;

HarnagHoe obyyeHue NPakTUYECKMM HaBblKaM OCYLLECTBAEHUA
npoueAayp obLiero yxoaa, 8 BbIMOAHEHUN KOTOPbIX Y
POACTBEHHUKOB BO3HUKAIOT 3aTPyAHEHUS;

OLLEHKY YCBOEHUA POACTBEHHUKAMW BHOBb NPUOBPETEHHbIX
HaBbIKOB 06LLLero yxoaa

4.3

ObyyeHne YNeHOB ceEMbM
OCHOBaM MeANKO-
NCUXO/IOTNYECKMX U
COUMaANbHO-MEANLMNHCKMX
3HaHWI AN NnpoBeseHUs
peabuANTaLMOHHbIX
MeponpUATUIA Ha AOMY

MpeaoycmaTtpmBaert:

BbIABNEHNE MEAMUKO-NCUXONOTNYECKUX U COLLMANbHO-
MeANUMHCKUX Npobaem, CTOALWMX Nepes noayyaTenem
COLUMANbHbIX YCAYT;

pa3bACHEHME NOYYaTeNtO COUMANbHbIX YCAYT CyTU npobiem un
onpeaeneHne BO3MOXKHbIX NyTelN UX PeLEHUS;

pa3paboTKy AN noayyaTens coumanbHbIX YCAYr PEKOMEHAALMN
MO peLeHUIO CTOALMX Nepes, HUM COUMANbHO-MeAULIMHCKUX
npobnem;

npuBaeYeHMeE B Cly4ae He0HX0AMMOCTU K paboTe ncmxosora
(npwn ero Hannunu);

COCTaB/IEHME B C/ly4ae He0b6X04MMOCTU rpadmKa KOHCYIbTaLMIA




UHANBUAYANLHOTO M TPYNMNOBOro XapaKTepa;
npoBegeHue cepumn MHAMBKUAYabHbIX (FPyNnoBbIX)
KOHCYyNbTaLMli No npobaeme nosyyaTens CoLMaabHbIX YCAYT B
COOTBETCTBUM C pa3paboTaHHbIM rpaduKom;

3anoJiHeHVWe MHAMBWAYabHOW NporpaMmel (NaaHa, KapTbl)
peabuanTaLMmn NoayyYaTens CoLManbHbIX YCAYT, y4ETHO-OTYETHOW
AOKYMeHTaunm

4.4 |YTeHue ypHanos, raset, |[pegycmaTtpusaert:
KHUT YTeHue, B TOM YMC/ie B OpraHmM3aumm coLmanbHOro
06CNyKMBaAHMA, NOAYYaTENEM COLMANBHBIX YCAYT KHUT, Fa3eT u
XypHanos
4.5 | OpraHusauma neTHero MNpeaycmatpusaert:

oTAbIxa

M3y4YeHne CrnucKa noaydaTesnei coumnanbHbix YCayr,

NX MeANLMHCKUX NMOKa3aHWA, COCTOAHUA UX 340POBbSA;
pa3paboTKy TEMATUKM M NAaHa 3aHATUI AN noaydaTtens
COUMANbHbIX YCAYT;

KOMMN/IEKTOBaHMeE rpynn Aaa 3aHATUIA B COOTBETCTBUM C
NHTEPECaMM U NOXKENAHMAMM NOAYYaTeNs CoLMaNbHbIX YCAYT,
MeAMLMHCKMMM MOKa3aHMAMM COCTOAHUA ero 340Pp0BbSA;
OopraHM3aumio 1 NpoBeaeHue IeTHero oTaAbiXa, CoaencTBue B
npoBeAeHMM 0340P0BUTENbHOM TMMHACTUKK, 3aHATUI
GU3KYNbTYPOI M CNOPTOM, AHEBHOIO CHA, BOAHbIX NpoLeayp,
3aKaNMBaHMA (MPUHATME BO3AYLLHbIX BaHH);

onpeaeneHne opraHM3auMoHHbIX MOMEHTOB (0bLLee KoNNYecTBo
3aHATUI B MecsLe, Heaese, YacToTa 3aHATUI B Heaento, Ux
NPOAOKUTENBHOCTD);

npoBegeHWe 3aHATUIA B COOTBETCTBMM C rpadpuKom

1 NnaHom paboTbl;

3ano/iHeHWe NHAMBWUAYANbHOW Nporpammsl (NaaHa, KapTbl)
peabuanTaLmm NoayyaTens CoumManbHbIX ycayr

5. CoumanbHO-TpyAOBbIE YCYTU

5.1

Copeuncrsue
poACTBEHHMKaAM
nosly4yaTens cCoumanbHbIX
YCAYT B HAXOXAEHUMU
paboTbl No rubKkomy

rpaduky

MpeaycmaTpuBaerT:

CoAelncTBME B PELEHNN BOMNPOCOB 3aHATOCTM (TPYAOYCTPOMNCTBE,
HanpaBAEHUWN Ha KypCbl NepenoaroToBKK, MOUCKE BPEMEHHOM
(ce3oHHOI) paboTbl, PaboTbl C COKpaLLEeHHbIM pabounm gHem,
paboTbl Ha gomy);

cofeicTere B MOCTAHOBKE HA YYeT B LieHTPe 3aHATOCTH;
CoAelncTBME B PELIEHNM BOMPOCOB NOATOTOBKMU U
nepenoaroToBKKM Yepes CyKObl 3aHATOCTU U T.A4,.
MpoaoKUTENbHOCTb He 6onee 60 MUHYT 3a OLHO MOCeLLeHNe

6. CoumanbHO-NPaBOBbLIE YCYrK

6.1

KoHcynbTMpoBaHue no
COLMabHO-MPABOBbLIM
BOMPOCaMm

MpenycmaTpuBaerT:

BbIACHEHME KU3HEHHOW CUTYyaLmMK NoyYaTeNs CoLManbHbIX
yenyr;

[auy pasbACHEHMWIM NoAyYaTeNto COLMAbHBIX YCAYT MO
BOMPOCaM, KacCatoLMMCA TPAXKLAHCKOTO, KUULLHOTO,
TPYA0BOro, MEHCMOHHOTO, YFOJI0BHOMO 3aKOHO4aTeNbCTBa, a
TaKe oXpaHbl ero npas, cB060A U 3aKOHHbIX UHTEPECOB;




obecneyeHune nonyyaTens coumanbHbIxX ycayr MHGOPMaLMOHHO-
METOAMYECKMMU MaTepnasamm No yKkasaHHbIM BONPOCaM.
MpoAoKUTENBHOCTb OKa3aHWUA ycayru He 6onee 30 MUHYT

6.2

OkasaHne nomoLLn B
HaNWcaHWM 3as8BNEHUN,
npeasioxKeHni, xanob

Mpeaycmatpusaert:

BbIACHEHMWE YXNU3HEHHOM CUTyauumM NOy4aTenss CoumnaabHbIX
ycnyr;

OKasaHue NOMOLLM MOJIy4aTe N0 COLUMANbHbIX YCAYT B HaNMCcaHUM
3asBNEHUIN, NPeanoXKeHun, Kanob, Bkatoyan pa3paboTky u
Hanpas/ieHMe B COOTBETCTBYIOLLME OPraHn3aLLMm 3anpocos,
X0JaTalCTB.

MpoaoKMTENbHOCTb OKa3aHMA ycayrn He 6onee 60 MUHYT

6.3

OkasaHne nomoLLn B
odopMNEHUN JOKYMEHTOB

Mpeaycmatpusaert:

BbIACHEHMWE YXNU3HEHHOM CUTyauumM Noy4aTenss CoumaabHbIX
ycnyr;

OKasaHue NOMOLLM NoyYaTesNto COLMANbHbIX YCYT B
0pOopMNAEHUN N BOCCTAHOBAEHUN PA3/IMUYHbIX JOKYMEHTOB
(noKymeHTOB, yaoCTOBEPAIOLWIMNX NNYHOCTb, JOKYMEHTOB Ha
NoslyYeHUe NoNOXKEHHbIX N0 3aKOHOA4ATENbCTBY Mep
coumnanbHOM NoAAEPHKKN, MEHCUIN, NOCOOMIN, Ha pelleHne Apyrux
BOMPOCOB COLMaNbHOW peabunntauum), BKAoYatoLwen
pa3paboTKy M HanpaBieHWE B COOTBETCTBYHOLLME OPraHU3aLmm
3anpocoB, XoAaTalcTB.

MpoaoNKMTENbHOCTb OKa3aHMA ycayrn He 6onee 60 MUHYT

6.4

OkasaHne nomoLn B
3allMTe NPaB M 3aKOHHbIX
WHTEpPecoB nony4yaTenemu
COUMAnNbHbIX yCayr

Mpeaycmatpusaer:

BbISICHEHME }KU3HEHHOWN CUTYaUMM NOay4aTeNs COLUMANbHbIX
ycnyr;

MHbOPMMpPOBaAHME NONYYATENS COLUMANBHBIX YCAYT O NyTAX
peanusaLmmn ero 3aKOHHbIX NPas.;

pasbACHeHWe NpaBa Ha noayyYeHne 6ecniaTHOM PULMYECKON
NoMOLLM.

MpoAo/KMTENbHOCTb OKa3aHuA ycayrn He 6onee 60 MUHYT

6.5

OnpepeneHune B
CneuunanbHbIN A0M-
WMHTepHarT,
NMCUXOHEBPOJIOTMYECKUN
OOM-UHTEepHaT

MNpeaycmaTpusaer:

OKasaHue Nony4YaTento coumnanbHbIX ycnyr 6ecnnatHol
IOPUANYECKOM NOMOLLM NO BONPOCY onpeaeneHmn B
cneunanbHbIN 4OM-MHTEPHAT, NCUXOHEBPOIOTMYECKUI A0M-
WHTEpHaT;

copelicteme B 0popMAEHNN AOKYMEHTOB, B TOM YnUc/ie
noAroTOBKY M HanpaB/ieHWe 3anpoCcoB B COOTBETCTBYIOLWME
opraHusauuu;

nomolyb B cbope HeobxoanMbIX LOKYMEHTOB A4/1A onpeaeneHuns
noslyyaTens coumasabHbIX YCAYT B CNeLManbHbl 4OM-UHTEPHAT,
NCUXOHEBPONOTMYECKUN AOM-UHTEPHAT.

MpoAo/KMTENbHOCTb OKa3aHMA ycayrn He 6onee 45 MUHYT

6.6

Copeincreme B
BOCCTaHOB/NEHUM
YyTPayeHHoro (CoxpaHeHun
3aHMMAEMOrO) K1NbA,
HacneacTea

MpeaycmaTpuBaerT:

BbIACHEHWE KM3HEHHOW CUTYyaLMKM NOyYaTeNs COLMaNbHbIX
ycnyr;

OKasaHMWe NoJiyyaTento coumasbHbiX yCayr becnnaTHol
tOPUAMYECKOWM NOMOLLM B BUAE NMPABOBOrO KOHCY/IbTUPOBaHUA B
YCTHOM U NNCbMEHHOM Gopme NO BONPOCAM BOCCTAHOB/IEHUS




YTPa4Y€eHHOro (COXpaHEHMFI 3aHMMaEMOI'O) XunbAa, Hacnencrtsea,;
CO,CI,EIZCTBME B c60pe H606X0,£|,VIMbIX AOKYMEHTOB U A0CTAaBKYy UX B
COOTBETCTBYHOLWMNE OpPpraHn3aunm;

CO,CI,EVICTBVIG B Od)OpMIIeHVIM AOKYMEHTOB, B TOM 4Yucne
noAroToBKY U HanpaB/aeHWe 3anpoCcoB B COOTBETCTBYOLWMHNE
opraHnsauunun

6.7 | Copeicteue B nonydyeHun |lMNpegycmaTtpuBaert:
nosaunca o6sa3aTtenbHOro BbIACHEHME }KU3HEHHOWN CUTYaUMM NOAYyYaTENA COLMANBHDIX
MeANLMHCKOTo ycayr;
CTpaxoBaHMA copelicteue B cbope HEOOXOANMbIX LOKYMEHTOB U AOCTABKY MX B
COOTBETCTBYIOLLME OPraHn3aLunm.
MpoaoKMTENbHOCTb OKa3aHMA ycayrn He 6onee 60 MUHYT
6.8 |lMoarotosKa AoKymeHTOB B | [peaycmatpusaeT:
rocyfapcTBeHHbIE AN BbISICHEHME }KU3HEHHOWN CUTYaUMM Noay4aTeNs CounanbHbIX
MYHULMNAaNbHbIE OPraHbl, |ycAayr;
opraHusaummn n(munam) cyapl | coaeiictene B cbope HEOHXOAMMbIX AOKYMEHTOB;
cogencrTame B 0pOpPMIEHUN AOKYMEHTOB, B TOM YnUc/ie
NnoAroTOBKY M HanpaB/ieHME 3aNpoCOB B COOTBETCTBYHOLIME
OpraHM3auum
6.9 | Copeincteme B nonyvyeHmn |lMNpegycmaTtpuBaert:
6ecnnaTHOM IPUANYECKON | BbISCHEHUE KU3HEHHOM CUTYaL MM NONYYaTENSA COLMANbHbIX
NOMOLLM B COOTBETCTBMMU C | YCAYT;

OEeNCTBYHOLWMNM
3aKOHO4,ATE/IbCTBOM

nHPOpMUpPOBaAHME NOYyYaATENS COLMAJIBHBIX YCAYT O NYTAX
peanusaLmmn ero 3aKOHHbIX NPas.;

pa3bsACHEHWE NpaBa Ha noay4yeHne becniaTHOM lopUanYEeCcKomn
nomoLm cornacHo 3akoHy CaHkT-MNeTepbypra o1 19.09.2012 N
474-80 "O 6ecnnaTtHo topuanyeckoit nomolum B CaHKT-
MeTepbypre".

MpoAo/KMTENbHOCTb OKa3aHMA ycayrn He 6onee 60 MUHYT

7.Ycnyru B uenax NnosblleHUA KOMMYHUKATUBHOTO NoTeHuMana nonyaneneﬁ COUMaNbHbIX YCAYT,
MMeLWNX orpaHn4yeHnAa XM3HeaeATe/ibHOCTHU, B TOM YUcne AETeﬁ-MHBaﬂMAOB

7.1

O6y4yeHune HaBblKam
(nopaepykaHve HaBbIKOB)
counanbHo-6bITOBOM
ajantauum

MNpeaycmatpusaert:

M3y4YeHue IMYHOTO Aenla NoayYaTensa CounanbHbIX YCAyr,
pe3yNbTaToB AMarHOCTUKMN U peKOMEeHAaLUNA CneunanmncTos;
BbIOOP PopM M MeTOoL0B PaboTbl C NoAyYaTeENEM COLMANBHBIX
yenyr;

pa3paboTKy NPAKTUYECKNX PEKOMEHAAUNIN 414 Neaaroros,
BOCMUTATENEN, APYIMX CMEeLMaNMCTOB NO BONPOCam
peabuanTaumm AL, ¢ orpaHUYeHHbIMN BO3MOXKHOCTAMM
34,0p0BbSA;

onpeaeneHune cpokos, GOpPM 1 yCIOBUIA 0bYyYEHUSA OCHOBaM
[OMOBOZACTBA NOJy4aTeNsA COUMANBbHbBIX YCAYT;

nposeaeHne 0by4eHMA NPAKTUYECKMM HaBblKam (NoaaepiKaHuto
HaBbIKOB) COLMAIbHO-ObITOBOM aganTaLmm, B BbINOJAHEHWUN
KOTOPbIX Y NOTPEebUTENN COLMaANbHbIX YCYT BOSHUKAOT
3aTpyaHeHus;

OLLeHKY YCBOEHMA BHOBb NPUOBpPETEHHbIX HaBbIKOB COLLMANbHO-
6bITOBOM afganTauunu;

OpraHM3aumio NCUX0N0ro-meanKo-Neaarormyeckoro
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COMPOBOXKAEHUA NoAyYaTeNss CoLManbHbIX YCAYr B NpoLecce
0byyeHus;
nposeAeHMe MOHUTOPMHIa pe3ybTaToB 0byyeHus

7.2 |Copeictene B MNpeaycmatpusaert:
obecneveHuu (noabop, cogencrTame B 0popmaeHnUM HeobXoANMbIX JOKYMEHTOB;
nosny4yeHue) NMOMOLLb B 3aKa3e NPOoTe3HO-0pTONeANYEeCcKoro nsaenms,
TEXHUYECKMMMU TeXHUYECKOro cpeacTBa peabmantaumm m KOHTPO/b 3a ero
cpeacTsamm [A0CTaBKOW;
peabunauTtauunm, B Tom COMNPOBOXAEHME B MEANLMHCKYIO OpraH13aumio, npoTesHo-
yucae BCNOMOraTesibHbIMK | opTONeauyeckoe npeanpusaTne n obpaTHo;
TEXHUYECKMMMU npuobpeTeHme TEXHNYECKMX CPeacTB peabuantaumnm, B Tom
cpencTeamm ymcne BCNOMOraTe/ibHbIX TEXHUYECKUX CPeACcTB peabunmTtaumm,
peabuautaumm, n(mnm) n(nnn) meanuMHCKoro o60pya0BaHMA 3a CYET AEHEKHbIX
MeANLIMHCKUM CpeacTB Nosy4aTeNna coumanbHbiX ycnyr u(unm) nonyyeHume
obopyaoBaHMem TEXHUYECKUX CpeacTB peabunutaymm, B TOM ymcne
BCNOMOTaTe/IbHbIX TEXHUYECKUX CPeACTB peabunmTtaumm, u(unm)
MeaMLUMHCKOro ob6opyaoBaHMA 32 YaCTUYHYIO NAaTy;
OOCTaBKY TEXHUYECKUX CPeACTB peabunntaumuy;
OKOHYaTe/IbHbIN pacyeT ¢ NosyYaTeiem CoLManbHbIX YCayr.
MpoaonxKuTenbHocTb He 6osiee 60 MMHYT 3a 04HO NocelleHne
7.3 | ObyyeHue nonb3oBaHuio | MpeaycmatpuBaert:
TEXHUYECKMMMU N3y4yeHue NTNYHOro Aena Noay4daTens cCoumanbHbIX YCAyT,
cpeacTeamm pe3y/bTaToB ANArHOCTUYECKOro ob6cneoBaHUA U
peabunmrtaumn, B Tom pekoMeHAaLUNn cneumanncTos;
ymncae BCNomoraTesibHbIMK | onpeaeneHne peabnantTaumoHHOro NoTeHumMana noayyaTens
TEXHUYECKMMMU CoUManbHbIX YCAYr MO 3anMcam CneunanmcToB MeanKko-
cpeacTeamu couManbHOM 3KCNepTUsbl (MCMX0N0ro-MeANKO-Neaarormieckom
peabuaurtaumm, n Komuccuu) (ganee - MC3 (MMIMK);
cpeacTBamm yxoaa noabop TeEXHUYECKUX CPeacTB peabunuTaumm B COOTBETCTBUM C
TUMOM W CTPYKTYypoli aedekTa, 0cobeHHOCTAMM
ncnxopu3nMYecKoro pasBnTUA U peabunnTayMoHHbIM
NoTeHLMa oM NoayYyaTens CouManbHbIX YCayr, Bbibop popm u
meToL0B paboTbl C No/yYaTeNIeM COLMaNbHbIX YCAYT;
pa3paboTKy TEMaTUKM U N1aHa 3aHATUIA, MHCTPYKLMIA NO TEXHUKE
6€30MacHOCTM BO BPEMSA 3aHATUI C NoyYaTeslemM COLMANbHbIX
ycnyr;
NnoAroToBKY HEOBXOAMMbBIX TEXHUYECKUX CPEACTB
peabunuTtaumm, HarnagHbIX Nocobuin (Tabnumu, PUCYHKOB, KapT,
cXem) AN opraHu3aLmm 3aHATUI;
onpeaeneHne opraHM3aLMOHHbIX MOMEHTOB (06LLiee KoMYecTBo
3aHATUI B MecsALe, Hedene, YacToTa 3aHATUI B HeA e, UX
NPOAO/IKUTENbHOCTb, MECTO NPOBEAEHUSA);
npoBeAeHMe 3aHATUI B COOTBETCTBUU C rpadUKOM 1 N1aHOM
paboTbl (He meHee 10 ceaHcoB);
3ano/IHEHWE UHAMBUAYAIbHOM Nporpammsl (MaaHa, KapTbl)
peabuamTaummn noaydyaTensa coumanbHbIX YCAyr, yYYETHO-OTYETHOM
OOKYMeHTaumu
7.4 | ObyyeHue nonb3oBaHuio | MpegycmatpuBaert:

TEXHNYECKNMU
cpeacrsamum
pea6mnMTau,vw|, B TOM

M3y4yeHue INYHOTO Aena NoayYaTensa cCoumasbHbIX YCAyr,
pe3ynbTaToB AMarHocTUYeckoro obcnegoBaHna u
peKkomeHAaauuii cneumanmcTos;




yncne BcrnomoraTebHbIMU
TEXHUYECKMMMU
cpeacTBamm
peabunutaumu, nuu,
OCYLLECTBAAOLWMNX YX04 33
noJsiyyaTenem coumasnbHbIxX

ycnyr

onpeaeneHne peabnanTauMoHHOro NOTEHLManNa NoayyaTens
coumManbHbIX ycayr no 3anucam cneunanmctos MC3 (MMNMK);
noabop TEXHUYECKUX CpeacTB peabunuTalmm B COOTBETCTBMM C
TUMOM U CTPYKTYypol aedekTa, 0cobeHHOCTAMM
ncnxopuUsnMYecKoro pasBuTUA U peabunmnTayMoHHbIM
NnoTeHUMaNoM Noay4aTena CoumanbHbIX YCAYT;

BbI6Op PopM M MeTOA0B PaboTbl C NoAyYaTENEM COLMANBHbBIX
ycnyr;

pa3paboTKy TeMaTUKKN U NaaHa 3aHATUINA, MHCTPYKLMIA MO TEXHUKeE
6€e30MacHOCTM BO BPeEMSA 3aHATUI C NOyYaTeNIEM COLMANBHbIX
ycnyr;

NnoAroToBKY HEOBXOANMMbBIX TEXHUYECKMX CPEACTB
peabunmTtaummn, HarnaaHbIX Nocobuii (Tabauu, pUcyHKoB, KaprT,
CXeM) ANs opraHnsaLmMm 3aHATUI;

onpeaeneHne opraHM3aLMOHHbIX MOMEHTOB (06LLee KoIMYecTBo
3aHATMIN B MecALe, Hedee, YacToTa 3aHATUIM B Heaeo, Ux
NPOAO/IKUTENIbHOCTb, MECTO NpoBeaeHNs);

npoBeaeHMe 3aHATUIA B COOTBETCTBMM C FPadMKOM M NAaHOM
paboTbl (He meHee 10 ceaHcoB);

3ano/IHEHWE UHAMBUAYAIbHOM Nporpammsl (MaaHa, KapTbl)
peabuamTaummn nosayyaTtens coumanbHbIX YCayr, yYETHO-OTYETHOM
OOKYMeHTaLMK

7.5

CopelictBue B
0odOopMNEHUN JOKYMEHTOB
1 BblAaya HanpoKar
peabunuTaumoHHoOro
obopyaoBaHus

Mpeaycmatpusaer:

M3y4YeHUne IMYHOTO fie/1a NOJIyYaTeNs COLMAbHbIX YCAYT,
pe3y/IbTaToB AMArHOCTUYECKoro o6cief0BaHNA U
peKoMeHAaL M CneLmanmncTos;

onpeaeneHve peabuaMTauMoHHOro NOTEHLMANA NoyYaTens
CouManbHbIX YCAyr no 3anucam cneyunanmcros MC3 (MMIMK);
noabop TEXHUYECKUX CpeacTB peabuamTalmm B COOTBETCTBUN C
TMNOM U CTPYKTYpOI aedeKTa, ocobeHHOCTAMMU
NCcMXxodr3nNYEeCcKoro pasBUTUA U PeabuanTauMOHHbIM
NoTEHLMAIOM NoJlyYaTenn coumanbHbIX YCAyr;

BblI6Op dopM 1 MmeToL,0B PaboThbl C NosyYaTeNeM COLMANbHbIX
yenyr;

pa3paboTKy TEMATUKM U NaHa 3aHATUN, MHCTPYKLMIA NO TEXHMKE
6€30NacHOCTM BO BPEMS 3aHATUM C MOAYyYaTENEM COLMANbHbIX
yenyr;

NoAroTOBKY HEOBXOAMMbIX TEXHUYECKUX CPEACTB
peabunanTaLmm, HarnagHbIX Nocobui (Tabnuu, pUCyHKOB, KapT,
CXeM) A1 OpraHM3aLMm 3aHATUI;

onpeaenieHne opraHM3auMoHHbIX MOMEHTOB (0bLLee KonnyecTso
3aHATUI B MecALEe, Hefene, YacToTa 3aHATUIN B HeZento, Ux
NPOAO/IKUTENbHOCTb, MECTO NPOBEAEHUSA); NPOBeaeHne
3aHATUI B COOTBETCTBUM C rpadmMKoM 1 NnaHom paboTbl (He
meHee 10 ceaHcoB);

3anoJiHeHVe MHAMBWAYabHOW NporpaMmel (NaaHa, KapTbl)
peabuavTaLmm noayyaTena coumanbHbIX YCAYr, y4eTHO-OTYETHOWM
AOKYyMeHTauum




NMPUNOXEHUE N 2

K NOCTaHOB/IEHUIO

Mpasutensbctea CaHKkT-lMNeTepbypra
07 29.12.2014 N 1283

norPALAOK
NPEAOCTAB/IEHUA COUUANBHbIX YCNYT NOCTABLUMKAMMU COUUNANbHbIX
YCNYT B NONYCTALMOHAPHOMN ®OPME COLIMANIbBHOIO OBC/TYXXUBAHUA
B CAHKT-NETEPBYPTE
Cn1CcoK U3MEHAIOWMX JOKYMEHTOB
(8 pea. MoctaHoBneHu MpasutenbctBa CaHKT-MNeTepbypra ot 30.06.2016 N 530,
01 09.11.2016 N 987)

1. O6bwue nonoxeHun

1.1. Mopafgok npeaocTaB/ieHUA COUMabHbIX YCAYr MOCTaBLMKAMM COUMANbHbIX YCAyr B
nosycrtauuoHapHoit dopme coumanbHoro obenyxkmBaHus B CaHKT-lNeTepbypre (manee - Mopagok)
pa3paboTaH B cOOTBETCTBUM C NyHKTOM 10 cTaThk 8 U cTaThen 27 PeaepanbHoro 3akoHa "0O6 ocHoBax
coumanbHOro obcnyxuBaHua rpaxaan B Poccuinickoit ®epepaunn” (ganee - PegepanbHbiii 3akoH N 442-
®3), a TakKe NyHKTOM 9 cTaTbk 3 3akoHa CaHKT-MeTepbypra ot 24.12.2014 N 717-135 "O coumanbHOM
obcnyXxumBaHum HaceneHua B CaHKT-MeTepbypre" (aanee - 3akoH).

1.2. CoumanbHoe o0b6C/yKMBaHWE B MOJIyCTaLMOHApPHOM (opme coumanbHOro 06CayKUBaHUA
BK/toYaeT B ceba neATenbHOCTb MO MNPEeAOCTAaBAEHUIO COLMANbHbBIX YCAYr MOAy4YaTensim CoLManbHbIX
YCAYr, MPU3HAHHBIM HYXAAOWMMUCA B COLMANAbHOM OOCAYXMBAHUM, KOTOpaA HanpasaeHa Ha
YAyYLIEHME YCN0BUIM UX KU3HELEATENIbHOCTH.

1.3. MNepeyeHb COUMANBHBLIX YCAYr, OKa3blBa€MbIX B MOJIyCTaLUMOHapHOM ¢opme coumnasbHOro
06CNYKMBaAHMA NOCTaBLMKaMK couumanbHbix yenyr B CaHKT-MeTepbypre, yTBepaeH 3akoHom (ganee -
MepeyeHb ycayr).

1.4. CoumanbHble ycayrM B NOAyCTaUuMOHapHoOM d¢opme coumanbHOro  0b6CNyXKUBaHMUA
NpeaocTaBAAOTCA MX NoaydyaTensim B onpegeneHHoe Bpema CYyTOK C nepuogamu npebbiBaHUs 00
YeTbIPEeX YacoB W CBbILLE YETbIpex 4acos.

1.5. [Ons npeaocTaBNAeHWs COUMANbHbIX YCAYyr B MNOAyCTaUMOHapHOM ¢opme couuanbHOro
obCcnyXKMBaHMA TPaKAaHMH WM ero 3aKOHHbIW npeacTaBuTens (ganee - npeacTaBuTenb) Noaaer B
NMUCbMEHHOM WAM 3NEKTPOHHOW Qopme 3asB/leHWe O NpPeaoCcTaBNeHUM COUMaNbHbIX  YCAYT,
cocTaBneHHoe no ¢opme, YTBEPXKAEHHON NpuMKazomM MWHUCTEpPCTBA TPyAa M COLUMANbHOW 3aLUmThbI
Poccuitickoit  depepaumm ot 28.03.2014 N 1591 "O6 yrtBep:KaeHUM GOpPMbl 3afBAEHUSA O
npenocTaBNeHUM coumanbHbiX ycayr' (panee - 3asBAeHME), B aAMWUHUCTPAUMIO palioHa CaHKT-
MeTepbypra No MecTy XUTENbCTBA WK NO MeCTy npebbiBaHUS rpaxkiaHuHa (Oanee - aaMMHUCTPaALUA
palioHa).

1.6. 3asBneHne N fOKYMEHTbI, YKa3aHHble B pasaene 5 MNopsaaka, B TeyeHMe Nati paboyumx gHewn ¢
0aTbl NOAaun TpakKgaHWMHOM 3asB/ieHMA paccMmaTpuBaloTca Komuccuelt no MPUHATUIO pelleHnit o
NPU3HAHUK  TParKAaH HYXKOAWMMUCA B COLMAZbHOM 0OCAYXKMBAHMUM W MO  COCTaB/EHUIO
WHAMBUAYANbHbIX NPOrpPaMmm NpPeaocTaBieHMA CoUManbHbIX ycayr, GopMmupyemon npm aamMmmMHUCTPaLUm
palioHa (aanee - Komucems).

PeweHne o npesocTaBAEHUWU [paKgaHam CPOYHbIX COLMANbHbLIX YCAYr B MOJYCTaLMOHAPHOM
dopme coumanbHoro obcnyKmBaHus npuHMmaeTca Komnccmel B AeHb NOCTYNAEHMA 3a8BEHNS.

1.7. Npu onpegeneHnn HeobXOAMMbBIX TPaxKAaHMHY BWAOB W KOAMYECTBA COLMANbHbLIX YCAYT,
npeaocTaBAseMbIX B  MNOJyCTaUMOHapHOW ¢opmMe COUMANbHOIO OBCNYXKMBaHMA, Yy4UTbIBAETCA
HYX[2eMOCTb MOoJsyyaTens CcoumasbHbIX YCAYr B MOMYYEHUM TaKUX YCAYr, XapakTep 06CToATenbCTs,
KOTOPbIe YXYALIAT UAM MOTYT YXYALWMWTb YCI0BUA €ro KU3HEeAEeATEeNbHOCTU, a TaKKe pekomeHayemas
WHAMBMAYaA/IbHAA MpOrpaMma COUMaANbHOro 0BCAyXMBaHMA MoJsiydaTeneil  couuranbHbIX  YCAYT,
yTBepaeHHas KomuteTom no coumanbHon nonutuke CaHKT-MeTepbypra Ana AaHHOW KaTeropumu
nosydyartenen coumanbHbIX yCayr (aanee - UHAUBMAYaANbHAA NpOrpaMmma).
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1.8. TMonyyaTenu couManbHbIX ycAyr BMNpaBe Yy4acTBOBAaTb B  MPABOOTHOWEHMAX MO
NpPeaoCTaBAEHUIO COUMANBHbBIX YCAYT B NOAYCTaLMOHAPHON Gopme COLManbHOro 0b6CnyKnMBaHMA IMYHO
WK Yyepes npeacrasutens. Mpu sTom AMYHOE yvyacTMe B NPABOOTHOLIEHMAX MO NOYYEHUIO COLMANBbHbIX
YCAyr nonyyaTenein coumanbHbiX YCAYT He INLIAET UX NPaBa MMETb NPeaCcTaBUTENS.

1.9. WHPopmupoBaHMe rparkaaH, MPU3HaAHHbIX HYKAAWMMUCA B NOAYCTaLMOHAPHOM
couManbHOM 06CNyKMBaHMKU, O MOPAAKE MNPefoCTaBAEHUA couManbHbix ycnyr, [epevHe ycayr
OCYLLECTBNAETCA HENOCPEACTBEHHO B MOMELLEHMAX MOCTABLLMKOB COLMANbHBIX YCAYF, OKAa3blBaOLLMX
couManbHble YyCAyrM B MOAYCTAaLMOHAPHON GOpme COLManbHOro OOCAYKMBAHMA, C UCMO/Ib30OBAHNEM
3NIEeKTPOHHOM unn TenedoHHON cBA3U, UHPOPMALMOHHO-TENEKOMMYHUKALUNMOHHOW ceTn "UHTepHeT",
WMHbIMM 06LWEef0CTYNHbIMM cnocobamu.

2. CTaHAapT COUMANbHbIX ycayr

2.1. CoumanbHble ycayru B NoaycTalMoHapHOM popme CoumanbHOro obcayKneaHma ¢ nepuogom
npebbiBaHMA 40 YeTbIpeX YacoB NPeAOoCTaBAATCA CAeAYIOWMM KaTeropmam nosydaTeneit coumanbHbix
ycnyr:

rpaxgaHam MNOXWAOMO BO3PaCTa, YACTUYHO WAM MNOAHOCTBIO YTPATMBLLUMM CMOCOBHOCTL K
CaMoo6CNyKUBAHWUIO, OAMHOKO NPOXKMBAOLMM, OOUHOKO NPOXKMBAIOLLMM CYMPYXKECKUM Napam;

rpaxgaHam nNOXWAOMO BO3PaCTa, YAaCTUYHO WAM MNOJIHOCTBIO YTPATUBLUMM CMOCOBHOCTL K
CaMoOobCNYKUBAHUIO, MPOXKMBAOLWMM B CEMbE;

WMHBaNMAaM TPyAOCnocobHOro Bo3pacTta C HapyLweHUAMU GU3MYECKOrO Pa3BUTUS;

WMHBaNMAAM TPYAOCNocobHOro Bo3pacTa C HapyLeHUAMM YMCTBEHHOTO Pa3BUTUSA;

MHBaMAAM TPYAO0CNOCOOHOro BO3pacTa, HyKaatowmmesa B npodpeccnoHaibHOM 0byyeHnu;

OEeTAM-UHBaNNLAAM C ABUraTe/IbHbIMM HAPYLUIEHUAMM PA3BUTUSA;

OETAM-UHBANNLAAM C HAPYLUEHUAMM YMCTBEHHOIO Pa3BUTUSA;

OETAM-UHBANUAAM C CEHCOPHbIMW HapyLWeHUAMM Pa3BUTUSA;

AEeTAM paHHero BO3pacTta, UMeoLWMmM NpobaemMbl B Pa3BUTUK;

HEeCOBEPLIEHHONETHUM, HAXOAALLMMCA B COLLMANBbHO ONACHOM NONOXKEHUU;

HEeCOBEePLUEHHONETHUM MaTEPAM C MNAAEHLAMM U HECOBEPLUEHHONETHUM BepeMeHHbIM;

IMLAM M3 Yncna SeTen-cMpoT U AeTel, ocTaBlimxca 6e3 noneyeHma poautenei, B Bospacte ot 18
00 23 neT, Haxo4ALWMXCA B TPYAHON }KU3HEHHOW CUTyaLLnu;

CeEMbAM, HaXOAALLUMMCA B TPYAHOM }KU3HEHHOW CUTYaLLMK, C HECOBEPLLUEHHONETHUMM AETbMU;

CeMbAIM, OKa3aBLUMMCA B 3KCTPEMAIbHOM CUTyaunu;

EHLWMHAM, NOCTPaAABLWNM OT It0ObIX GOPM HACKUNUS;

HerKeHLaM U BbIHYXAEHHBIM NepeceneHuam, HaxoaAWMMCA B TPYAHOMN *KU3HEHHON CUTyaLuuK;

rpaxgaHam, Kenatowmm NPpUHATb Ha BOCNUTAHWE B CEMbIO AEeTel-CUPOT U AeTel, ocTaBwmxca bes
noneyeHus poauTenen;

CEMbAM, NPUHABLUMM Ha BOCMUTAHME B CEMbIO AETEN-CMPOT U AETel, OCTaBLIMXCA 6e3 noneyeHus
poautenen;

BUY-nHPMUMpPOBAHHbBIM rpaXkgaHam M YaeHam UX CeMen;

rpa*kaaHam, 3aBUCUMbIM OT NMCUXOAKTUBHbIX BELLECTB;

rpaxgaHam TpyaocnocobHoro Bospacra 6e3 onpeaeneHHOro MecTa XXUTeNbCTBa;

(B pea. NMoctaHoBneHusa Mpasutenbctea CaHkT-MeTepbypra ot 09.11.2016 N 987)

Huskecneayowmii ab3au, nyHkTa 2.1 BcTynaet B cuay ¢ 1 AHBapa 2017 roga (noctaHoBneHue
MpaBuTtenbcTea CaHKT-MeTepbypra oT 09.11.2016 N 987).

rpaskaaHam noKuaoro Bospacrta 6e3 onpeaeneHHOro MecTa XUTeabCTBa.

(ab3aL, BBeaeH MNoctaHoBneHnem MpasuTtenbctsa CaHKT-MNeTepbypra o1 09.11.2016 N 987)

2.2. CoumanbHble ycnyru B noaycTaumoHapHoi Gopme coumanbHOro ob6CayuBaHMA ¢ Nepruoaom
npebbiBaHWA CBbllle YeTbipex YacoB MNPeAoCTaBAAIOTCA C/AeAYOWMM KaTeropusam noaydatenei
COLMaNbHbIX YCAYT:

rpaskaaHam MOXWAOro BO3PacTa, YacTUYHO MAW MOJIHOCTbIO YTPaTUBLLUMM CMOCOBHOCTL K
CaMo0BCNYKNBAHUIO, OAMHOKO NPOXKMBAIOLWMM, OAMHOKO NPOXKMBAIOLWMM CYMPYKECKMM Napam;
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rparkaaHam MOXKMAOFO BO3pPacTa, YaCTUYHO WAM MOAHOCTBbIO YTPAaTUBLIMM CNOCOBHOCTL K
camoobcnyKMBaHMIO, MPOXKMBAOLWMM B CEMbE;

rpaxgaHam NnoxKuaoro Bospacrta 6e3 onpeaeneHHOro MecTa *KUTenbCTBa (6e340MHbIM);

WHBaNMAaM TPyAOCnocobHOro Bo3pacTta C MHOXKECTBEHHbIMWU HapyLWEHUAMM Pa3BUTUSA;

WMHBaNMAaM TpyAocnocobHOro Bo3pacrta ¢ HapyLlweHUAmMM GU3MYeCKOro PasBUTUS;

WHBaNMAaM TPyA0oCnocobHOro Bo3pacta C HapyLeHUAMM YMCTBEHHOTO Pa3BUTUSA;

WHBaNMAAM TPyAO0CNOCO6HOro BO3pacTa C HAPYLWEHUAMM YMCTBEHHOIO Pa3BUTUA, HYXKAAOLWMMCA
B COLlMANIbHO-TPYA0BOM peabuantaumu;

WHBaNNAaM TPyL0CNocobHOro Bo3pacTa C CEHCOPHbIMM HapyLIEHUAMK Pa3BUTUA (NO 3peHMio);

OETAM-UHBANNLAAM C MHOYKECTBEHHbIMM HAPYLIEHUAMMU PA3BUTUS;

AeTAM-UHBaNNAaM ¢ ABUraTe/IbHbIMM HAapPYLIEHUAMMU Pa3BUTKSA;

AEeTAM-UHBaNNAAM C HapyLeHNAMM YMCTBEHHOIO Pa3BUTUSA;

AEeTAM-UHBaNNAAM C CEHCOPHbIMW HapyLWeHNAMM Pa3BUTHA;

HeCcoBepLIEHHONETHUM, HAXOAALLMMCA B COLlMANbHO ONAacHOM NONOXKEHNY;

rpaxgaHam TpyaocnocobHoro Bospacra 6e3 onpeaeneHHOro MeCcTa XKUTeNbCTBA;

(8 pea. NocTtaHoBneHuMA MpaButenbcTea CaHKT-MNMeTepbypra ot 09.11.2016 N 987)
rpaxgaHam Nno¥Kmuaoro Bo3pacTta C CEHCOPHbIMM HapyLLEHUAMM Pas3BUTMA (MO 3peHULD).
(ab3aL, BBegeH MNoctaHoBneHnem MpasuTtenbctBa CaHKT-MNeTepbypra o1 09.11.2016 N 987)

2.3. CocTtaB coumanbHbIX YCAyr, NpefocTaBAAeMblX B MOJyCTaUMOHapHOW dopme CouManbHOro
06CNYKMBaAHUSA, BKAOYAA OMMUCAHME COUMAbHbIX YCAYr B pa3pese BMAOB COLMAJbHbIX YCAYT, YKa3aH B
NPUNOXKeHUn K MNopagkKy.

2.4. CocTaB couManbHbIX YCAYr, NPeAocTaB/iaseMblX B MOJyCTaUMOHapHOM ¢dopme couuanbHOro
ob6cnyKMBaHUA, BK/OYas MX 0O6bemM, B paspese BUAOB COLMAJIbHBIX YCAYr U KaTeropui nojy4vaTenen
couManbHbix ycayr, dopmupyetca u yTBep:gaetca Komutetom no coumanbHoi noamntmke CaHKT-
MNetepbypra.

(8 pea. NoctaHoBneHuA MpaButenbcTea CaHkT-MNMeTepbypra ot 09.11.2016 N 987)

2.5. CoumanbHble ycayrm B noaycTaumoHapHoM ¢opme coumanbHoOro  0b6CayXKMBaHUA
NpPeaoCTaBAAOTCA NOAyYaTeNt0 COLMaA/bHbIX YCAYr B CPOKMW, onpegeneHHble B WHAMBMAYANbHOM
nporpamMmme M A0roBope O NPeAoCTaBAEHUM COLMAsbHbBIX YCAYr, 3aK/I04aeMOM MeXAy MOCTaBLMKOM
COUManbHbIX YCAYT U TparkaaHUHOM (NpeacTaButenem) (aanee - 4OroBop); CPOUHbIE COLMAbHbIE YCYTY
- B CPOKM, 0BYCNOBNEHHbIE HYXKA3AEMOCTbIO NOyYaTeNA COUMANbHBIX YCAYr (HEMEANEHHO).

2.6. TMopgyweBble HOPMaTUBbI (PUHAHCMPOBAHWA COLMANBHBIX YCAYr, OKa3blBaemMblX B
noslycTaumoHapHoM dopme CoLMaNbHOrO 0OC/NYKMBAHUA, EXErogHO paccyMTbiBatoTca KomuteTom no
SKOHOMMYECKON MOAUTUKE W  CTpaTermyeckomy nnaHMpoBaHuto CaHkT-MeTepbypra ¢ y4yeTom
METOAMYECKMX PEeKOMeHAALMM MO pacyeTy NoAyLlleBbIX HOPMATMBOB (GUMHAHCMPOBAHMA COLMAJBbHbIX
YCAyr, yTBEPKAEHHbIX NocTaHOBAeHNeM paBuTenbcTBa Poccuiickont ®egepaumm ot 01.12.2014 N 1285,
Ha OCHOBaHMM AaHHbIX, NPeAcTaBAeHHbIX KomuTeTom no coumanbHoi nonutuke CaHKT-MeTepbypra.

BennumMHa noaywesbix HOPMATMBOB (PUHAHCMPOBAHUA COLMANBHbLIX YCAYr Ha oO4vepesHoW
dWHaHCOBbLIM o4, U Ha NAAHOBLIN Nepuos yTBeprKaaeTcA KoMnTeTom Mo 3KOHOMUYECKOW MONUTUKE U
cTpaTernyeckomy nnaHupoBaHuto CaHKT-MeTepbypra exeroaHo Ao 15 HoAbpA TeKywero ¢pMHAHCOBOrO
roga.

A63aL, MckAtoYeH. - MNoctaHoBneHne MpaButenbcTea CaHKT-MNeTepbypra o1 09.11.2016 N 987.

2.7. OcCHOBHbIMK MOKa3aTenamu, OnpegenAlWMMN  KayecTBO  COLMA/bHbLIX  YyCAyr B
NoslyCTauMoHapPHOM popme CoLMaNbHOrO 06CNYKUBAHUA, ABNAIOTCA:

noKasaTenn, XapaKTepusylllMe YyA0BAETBOPEHHOCTb COLMANbHBIMW YCayramMu nosydvatenem
COUManbHbIX ycayr (Hanpumep, 4YUCAO OBOCHOBAHHBIX Kanob, YUCNO MOMOXKMUTE/bHbIX WK
OTPULATE/IbHBIX 0T3bIBOB O PaboTe NOCTABLLMKA COLMAbHBIX YCAYT);

Ha/inuMe M COCTOAHME OOKYMEHTOB, B COOTBETCTBUM C KOTOPbIMW MOCTABLUMK COLMABbHBIX YCAYT
OCYLLEeCTBNSET [AeATesbHOCTb B cdepe MOoNYyCTauMOHAPHOTO COUManbHOro obcayxuBaHusa (yctas
(nonokeHune); pyKoBOACTBa, NPaBWAa, UHCTPYKLMU, METOAMKM PaboTbl C MOAydYaTeNAMU COLMANbHbIX
YCNYr U COBCTBEHHOM AEATENbHOCTU; IKCM/IyaTaLMOHHbIE AOKYMEHTbl Ha 0b6opyaoBaHue, NpUbopbl U
annapaTtypy; UHble AOKYMEHTbI);

YMCNEHHOCTb MOJiyYaTeneil CoLManbHbIX YCAYr, OXBAYEHHbIX COUMANbHbIMU yCAyramu y AaHHOIo
MOCTABLLMKA COLMANbHbIX YCAYT;
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AOCTYMHOCTb YCNOBUIN pasmellleHMA NOCTaBLLIMKOB COLMabHbIX YCAYr (B TOM yMcie AO0CTYNHOCTb
npeaocTaBNeHUs COLMANbHOTO 06CNYKUBAHUA ANA UHBANMUAO0B U APYTrUX UL, C YYETOM OFPaHUUYEHUN UX
U3HeAeATeNbHOCTH);

YKOMM/IEKTOBAHHOCTb LUTaTa MNOCTaBLMKA COLUMAbHbIX YCAYT CAELMannucTaMmn 1 ux Keanmdbukaums;

Ha/inume cneumanbHOro U TeXHUYECKOro ocHalleHusa (obopyaoBaHue, Npubopbl, annapartypa U
T.4.) NOMELLLEHMA NOCTaBLIMKa COLMAIbHbIX YCAYT;

COCTOAHME WHPOPMALMM O MOpPAAKE M npaBunax npeaocTaB/NeHMA COLMabHbIX YCayr B
noaycTaunmoHapHoi popme coLmanbHOTro 06CNYKUBAHUSA;

NoBbILIEHME KayecTBa COLMaNbHbIX YCAyr n 3pPeKTUBHOCTU UX OKasaHuA (onpeaensetca Mcxoas
M3 MeponpuATUA, HanpaB/ieHHbIX Ha COBEpPLIEHCTBOBAHME [AEATEe/IbHOCTU MNOCTaBLUMKA COLMaNbHbIX
YyCAyr Npy NpeaocTaB/ieHMM CoumanbHbIX YCayr).

2.8. Mpu ouUEHKe KayecTBa COUMaNbHbIX YCAyr B MOJyCTaUMOHapHOM ¢opme CcoumanbHOro
0b6cnyKMBaHMA UCNONB3YIOTCA Cneaytowme KpuTepum:

NoNHOTa NPeAoCTaBAEHUSA COLMaNbHbIX YCAYr B COOTBETCTBMM C TpeboBaHWAMU AEeNCTBYOWEro
3aKOHOAATENbCTBA;

CBOEBPEMEHHOCTb MPEAOCTaB/EHNA COUMANbHbBIX YCAYr, B TOM 4YMCAE C YYETOM CTEMNEeHU
HY12eMOCTU MoJIy4aTeNa CoUManbHbIX YCAYT;

pe3ynbTaTUBHOCTb (3ddEeKTUBHOCTL) NpeaoCcTaBAEHUA COLMANbHOMN YCAYyru (YNydlleHue yCcnoBuiA
KU3HEeAeATeNbHOCTU NoyYaTeNnsa CoumManbHbIX YyCayr).

2.9. MokasaTenn KayecTBa MNpPeAoOCTaBlEHMA COLMa/bHbIX YCAyr B MojaycTaunoHapHoi dopme
CoLManbHOro o0b6CNYKMBAHUA M OLEHKA Pe3y/ibTaTOB UX NMPEeAOCTABNEHUA MOCTABLLMKAMM COUMANBHbIX
YyCAyr onpeaenatoTca no pesyabtaTam NpesocTaBAeHMA COLMANbHbIX YCAYT MPUMEHUTENBHO K KaxKaoMmy
KOHKPETHOMY MOJIy4aTe o COLMANbHbIX YCAYT.

2.10. YcnoBusa npenoctaBAeHMA COLMAJIbHbIX YCIyr B MOJyCTaUMOHapHOW ¢opme CoumanbHOro
obcnykMBaHMA oOnNpeaensatoTca B COOTBETCTBUM C  YCNOBWMAMM, YCTAHOBAEHHbIMW AEUCTBYIOLLMM
3aKOHOAATENbCTBOM, C YYETOM YCAOBWUIM, YCTAHOBAEHHbIX MOAyYaTeNl0 COUMAAbHbIX YCAyr B
WHAMBUAYANbHOM NporpamMmme U gOroBope.

2.11. Mpu nNOAyYEHUM COUMAJbHbLIX YCAYr B MOAyCTaUMOHapHOM ¢OopmMe couuranbHOro
ob6cnyKMBaHMA NOAYYaTENN COLMANBbHBIX YCAYT MMEKT NPaBo:

Ha YBa*KUTENIbHOE U T'YMAHHOE OTHOLLEHMUE;

Ha BbIBGOP NOCTaBLUMKa COLMANbHbIX YCAYT;

Ha nonyyeHue 6ecnsiaTHO B AOCTYNHoM dopme MHPOpMaLMM O CBOUX NpaBax M 06A3aHHOCTSX,
BMAAX COUManbHbIX YCIYr, CPOKaxX, NOpsAAKe U YCIOBUAX UX NpeaocTaBieHus, Tapudax Ha 3TU yCayrm u
NX CTOMMOCTM, BO3MOXKHOCTM NOSIYYEHUA 3TUX yCayr 6ecnnaTtHo;

Ha OTKas3 OT NPeAoCTaB/IeHUs CoUManbHbIX YCAYT;

Ha obecneyeHre ycnoBui nNpebbiBaHWMA B OpraHM3auUMAX COLMANbHOrO O6CNYKUBAHUS,
COOTBETCTBYIOLUX CAaHUTAPHO-TUTMEHMYECKUM TPEBOBAHMAM, a TaK}KE Ha Hagexallnii yxoa;

Ha cBoboaHOe nocelleHWe NpeacTaBUTENAMM, afBOKaTamuM, HOTapuycamu, npeacTaBUTENsMU
06LWECTBEHHbIX W(MAN) UHbIX OpraHM3auuiA, CBALLEHHOCNYXUTENAMU, a TaKKe POACTBEHHUKAMU U
APYrMMU IMLAMN B IHEBHOE N BEYEpPHee Bpems;

Ha KOHOMAEHUMANbHOCTb MHOOPMALMM INYHOTO XapaKTepa, CTaBWen U3BECTHOM NpPU OKasaHuu
ycayr;

Ha 3aLWMTy CBOUX NPaB M 3aKOHHbIX MHTEPECOB, B TOM YMC/ie B cyaebHOM nopaakKe.

2.12. TMonyyatenb coumanbHbix ycayr o6a3aH CBOEBPEMEHHO B MUCbMEHHOMW ¢dopme
MHGOPMMPOBATL MOCTABLLMKA COLMANbHbIX ycayr 06 M3meHeHUM obcToATenbCcTB, 0OYC/I0BAMBAOLLNX
noTpebHOCTb B MPEAOCTaBAEHUN COLUMANbHLIX YCAYr B MNOAYCTaLUMOHapHOM ¢opme coumanbHOro
obcnyxKMBaHuA.

3. Onnara npeaocrtaBsieHnAa counanbHbIX yenyr

3.1. CoumanbHble ycnyrm B moaycTaumoHapHol ¢opme coumanbHoro obcaykmeaHua B CaHKT-
MeTepbypre NpeaoCTaBAAOTCA NOCTaBLIMKAMM COUManbHbIX yCayr 6ecnnaTHo, 3a NAaTy UAK YacTUYHYIO
nnaTy B COOTBETCTBUM CO CTaTbel 7 3aKoHa.

PeweHune 06 ycnoBmMAX OKasaHWA COUMaNbHbIX YCAYr B MOAyCTaUMOHapHOM dopme coumanbHOro
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obcnyKmMBaHuMA (6ecnnatHo, 3a NAaTy MAM YaCTMYHYIO NAATY) NPUHUMAETCA MOCTABLLMKOM COLMabHbIX
YCNYT HAa OCHOBAHWW NPeACTaBASEMbIX NOJlyYaTesieM CoLManbHbIX yCayr (NpeactaBuTenem) 4OKYMeEHTOB
C Yy4YeTOM cpegHenylWweBOro A0Xo4a MOAy4aTeNAa COUMANbHbLIX YCAYr, BEAUYUHLI MPOXKMUTOYHOIO
MWHUMYMA, ycTaHoBAeHHOro B CaHKT-leTepbypre, a Takke TapudOB Ha COUMAbHbBIE YCAYTH.

PacueT cpeaHeayLweBoOro A40X04a B OTHOLWEHMM NOYYATENA COLMANBHDBIX YCAYT, 3@ UCKAIOYEHMEM
NNL, yKasaHHbIX B MNyHKTe 3.2 [lopsaka, Npou3BOAMTCA Ha AaTy obpalleHWs U ocylecTBaseTcs B
COOTBETCTBUM C NOCTaHOBAeHMeM [pasBuTtenbctsa Poccuiickoit Peaepaumm ot 18.10.2014 N 1075 "06
yTBEPHKAEHUN paBun onpeaeneHma cpeaHeayLWEeBOro A0X043 ANA NPeaoCTaBAEHUA COLMANbHbIX YCAyT
6ecnnaTHO" Ha OCHOBaHWWU cBeaeHU (MHOPMaLIMKM) O COCTaBe CeMbU, HaNMUUKU (OTCYTCTBUKM) A0X0A0B
Y/IeHOB CEMbU UM OAMHOKO MPOXKMUBAIOLWLETO FPaXKAAHUHA U NPUMHAANEXKALWEM UM (eMY) MMYLLLECTBE Ha
npase cO6CTBEHHOCTMU.

3.2. CouManbHble ycayrM B nNojaycTauMoHapHoli dopme couuanbHOro  obcayKuBaHmA
npegocrasastoTca 6ecnnatHo:

HeCOBEepLUEHHONETHUM AETAM;

NMuaMm,  NOCTPajaBWMM B pe3y/nbTaTe  4YpesBblYalHbIX  CUTYaUWMi,  BOOPYKEHHbIX
MEKHALMOHAbHbIX (MEXITHUYECKMX) KOHDNUKTOB;

poguTensam (3aKOHHbIM MNpPeAcTaBUTENsIM) HECOBEPLEHHONETHUX JAeTel, HaxoaAwmxca B
COLMAIbHO ONAaCHOM MOJIOKEHUH;

(ab3aL, BBegeH MNoctaHoBneHnem MpasuTtenbctBa CaHKT-MNeTepbypra o1 09.11.2016 N 987)

rpaxgaHam, cpeaHeayweBon A0X04 KOTOPbIX HA AaTy 0b6palleHua 3a NoyYeHMEeM COUMANbHbIX
YCAYr HUXKe NpeaesibHON BENMYMHLI UAN PAaBEH NpPeaesibHOM Be/IMYMHE CpeaHeayLIeBoro 4oxoaa AN
npeaocTaBAeHUA COLMAbHbIX YCAYr 6ecniaTHO, YCTaHOBAIEHHOWM B CTaTbe 8 3aKOHa.

3.2-1. B noayctaumoHapHon popme coumanbHoro obcayKmBaHUA npegocTaBaaoTca becnnatHo
cnepytowme Buabl COUMAIbHbIX YCAYT:

COLMANBHO-NCUXONOTUYECKUE;

COLUMANBbHO-Nefarormyeckme;

COUMANbHO-TPYLOBbLIE;

COUMaNbHO-NPaBOBbIE;

YCAYrU B LEeNAX NOBbIWEHUS KOMMYHUKATUBHOIO MOTEHUMaNa MnosydyaTenei coumanbHbIX YCAyr,
UMEIOLLUX OTPAHNYEHMUA KMU3HEAEeATENbHOCTU, B TOM YMC/e AeTeNn-UHBAINAOB.

(n. 3.2-1 BBeaeH MNoctaHoBneHuem MpaButenbctsa CaHKT-MNeTepbypra o1 09.11.2016 N 987)

3.3. CouManbHble ycayrM B nNojycTauMoHapHol dopme couuManbHOro  obcayKuBaHuA
NpPeLoCTaBAAOTCA 3a NaaTy UAM YaCTUYHYIO NAaTy, ecinM Ha AaTy obpalweHua cpefHeayLlweBon A0X0n4,
nosly4aTtena COUMANbHbIX YCAyr MPeBbllaeT NpeaenbHyl Be/NYMHY cpefHeaylweBoro Aoxofa AnA
npeaoCcTaBAEHNA COLMANBHBIX yCNyr 6ecniaTHoO, yCTaHOBNEHHYO B CTaTbe 8 3aKOHa.

3.4. Paamep erkemecA4YHOM NNaTbl 32 NPEAOCTaB/IEHNE COLMAbHBIX YCAYT B NOAYCTaLMOHAPHOM
dbopme coumanbHOro obCNYKMBAHUSA PACCYMTLIBAETCA Ha OCHOBE TapudoB Ha CoUMaANbHble YCAYTH,
yCcTaHaBaMBaeMblx KomuteTom no coumanbHol nonutuke CaHkT-MeTepbypra, HO HE MOKET NpeBbIWaTh
NATUAECATU NPOLEHTOB pPasHULUbl MeXAy BEeAWYMHOW CcpegHeayleBoro [JAoxoga noJjy4vatens
COUMANbHbIX YCAyr W MpeaenbHOM BEeNWYMHOW CcpefHeaylweBOro Aoxoda ANA NpefocTaBieHuA
coumanbHbIX ycnyr 6ecnnatHo, onpeaeneHHol B cTaTbe 8 3aKoHa.

3.5. Mnata 3a npenocTaBieHMe couMasbHbIX YCAYr B MOAYCTALUMOHapHOW dopme coumanbHOro
06CNyKMBaHMA  B3MMAETCA  MOCTABLLMKOM  COUMANbHbIX YCAyr B MNOPALKE, YCTAHOB/IEHHOM
Mpasutenbcteom CaHKT-lNeTepbypra.

(n. 3.5 B peq, MocraHoBneHuA Mpasutensctsa CaHkT-MeTepbypra ot 30.06.2016 N 530)

4, TpeﬁoBaHWr'l K AeATE/NIbHOCTU NOCTaBLWMKA COLUMaNbHbIX YCNYTr

4.1. TOCTaBWMKOM COLMANbHbLIX YCAYr, NpPeAoCTaBAfeMblX B MOJAyCTauMoHapHoU dopme
coumanbHoro obcny:KMBaHuUA (aanee - NOCTaBLMK YCAYT), ABAAETCA IOPUAMYECKOE NLLO HE3aBUCUMO OT
ero  opraHM3auMOHHO-NpaBoBoi  GopMmbl n(nunn) WMHOMBUAYaNbHbIN npeanpuHMMmarenb,
OCYLLEeCTBAAIOWME COLMANbHOE OO6CAyKMBaHME B  NOJAyCTauMOHapHOM d¢opme  couManbHOro
obcnyxKumBaHuA.

4.2. [eATenbHOCTb NOCTaBLLMKA YCAYr A0/IHA COOTBETCTBOBaTb TpebosaHuam PeaepanbHoro
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3akoHa N 442-03, apyrux ¢peaepanbHbiX 3aKOHOB U MHbIX HOPMAaTMBHbIX MPaBOBbIX aKTOB Poccuiickoi
denepaunn, 3aKoHa, a TaKKe UHbIX 3aKOHOB U MHbIX HOPMATUBHbIX NPaBoBbIX akToB CaHKT-MNeTepbypra.

4.3. MMocTaBWMK ycayr ob6A3aH nNpeaocTaBiAaTb colMasbHble YCAYTM B COOTBETCTBMU C
WHAMBUAYANbHBIMM MPOrPAaMMaMM 1 YCAOBUAMK AOTOBOPOB HA OCHOBaHWUK TpeboBaHMN PeaepanbHOro
3aKkoHa N 442-93.

4.4. Mpu npeaocTaBNeHUN COUMANbHBIX YCAYr B MOJyCTaUMOHAPHOM ¢dopme couManbHOro
o6cnyKMBaHMA NOCTABLUMK YCAyr 06A3aH:

cobntopaTb NpaBa YeNoBeKa M rparkaaHuHa;

obecneunBaTb HEMPMKOCHOBEHHOCTb IMYHOCTM M 6€30MaCHOCTb NOIyYaTeNE COUMANBHbBIX YCAYT;

obecneunBaTb O3HaKOMAEHWE MoOJiydaTeneil  coumanbHbiX  ycayr (npeactasutenen) ¢
NpaBOyCTaHAB/IMBAOWMMWN AOKYMEHTAMW, Ha OCHOBAHWW KOTOPbIX MOCTABLUMK YCAYr OCYLLEeCTBAsEeT
CBOIO AeATeNbHOCTb M OKa3bIBAET COLMA/IbHbIE YCYTH;

obecneunBaTb COXPAHHOCTb JIMYHbIX BELLEN U LLEHHOCTEW NoNyYyaTenen coumnanbHbIX YCayr;

npeaocTaBATb NOAyYaTENAM COLMANbHbIX YCAYr BO3MOXKHOCTb MO/Ib30BaTbCA YC/YraMun CBA3U, B
TOM Yncne MHGopPMaLUMOHHO-TENEKOMMYHUKaLMOHHON ceTn "UHTepHeT", nouToBOM CBA3Y;

MHGOpMMpPOBaATL MoOJIy4aTeNield CcouManbHbIX YCAYyr O MpaBuAax Mo)KapHoh 6esonacHocTy,
3KcnyaTaumm npegocTaBasembix Npnbopos U 060pyaoBaHUS;

obecneunTb MoJsiyyaTenAmM CcouManbHbIX YCAYr Yyc/iOBUMA NpebbiBaHWA, COOTBETCTBYOLME
CaHUTAPHO-TUTMEHNYECKUM TPEBOBAHUAM, a TaKKe HagnexKallnin yxoa;

WUCNONHATL MHble 06A3aHHOCTM, CBA3AHHbIE C peannsaumelt Npas nojaydatenen coumanbHbIX yenyr
Ha coumanbHoe obcayKnBaHue.

5. NepeyeHb 4OKYMEHTOB, HEOBXOANMbIX A1A NPeAoCTaBNeHUA
coumanbHbIX ycayr

5.1. PeweHre o NpegoCTaBieHMM COUMANbHBIX YCAYT B MOJYCTaLMOHAapHOW dopme CouManbHOro
ob6cnyKMBaHMA NPUHUMAETCA agMUHUCTPALLMEN PANOHA HA OCHOBAHWUK CleayowmX AOKYMEHTOB:
(8 pea. NoctaHoBneHuA MpaButenbcTea CaHKT-MeTepbypra ot 09.11.2016 N 987)

OOKYMEHT, YA0CTOBEPSAIOWMIA TIMYHOCTb NONYYaTENS COUMANbHbIX YCAYr (NpeacTtaButens);

AOKYMEHT, MOATBEPKAAOWMIN NoaHOMoYMA npeactaButens (Npu obpalieHuy 3a MnoayvyeHuem
COUMANbHbIX YCYr NpeacTaButens);

AOKYMEHT, MOATBEPXKAAOWMN  MEeCTo  KUTenbCcTBa U(Uamn) npebbiBaHusA,  $aKTUYecKoro
NPOXKMBaHMA NOAyYaTeNs COLUMaAbHbIX YCAYr (NpeacTaButens);

AOKYMeHTbl (cBeAeHMA), NOATBEpP)KAAOWME Hanuume Yy rMojydyaTens coumasbHbIX ycayr
0OCTOATENBbCTB, KOTOpble YXYAWAT MAM  MOTYT YXYAWWTb YCNOBUS €ro  KU3HEeLEeATeNbHOCTH,
NOCNYXUBLUMX OCHOBAHWEM A1A MPU3HAHUA TPaXKLAHMHA HYXKAAOWMMCA B COLMAMbHbBIX YCAyrax B
noslycTaunoHapHoi popme CoumanbHOro obcnyRuBaHms;

ab3aupl WecToi - ceabMon UCKAtoYeHbI. - NocTaHoBneHWe MpaBuTenbcTBa CaHKT-MeTepbypra ot
09.11.2016 N 987.

5.2. loOKyMeHTbI, HeobxoaMMble ANA NPUHATUA PeLUeHUs 0 NPeaoCTaBAeHUM COLMANbHbIX YCAYT B
noJsiycTauuoHapHoli dopme coumanbHOro ob6CNyKUBaHUA, NPEACTaBAAIOTCA NoJydaTeNemM CoLManbHbIX
ycnyr (npeacrasutesieM) AMYHO AMBO NoA/eXKaT MpeacTaB/AEHUIO B PaMKax MEeKBEeLOMCTBEHHOTO
MHPOPMALMOHHOTO B3aMMOAENCTBUA B COOTBETCTBUM C TpeboBaHUAMMK cTaTbl 7 PefepanbHOro 3aKoHa
"06 opraHmsaumMm NpenoCcTaBAeHUA roCy4apPCTBEHHbIX U MyHULMNANbHbIX ycayr'.

5.3. CouuanbHble ycayru B nojayctauMoHapHoh d¢opme coumanbHoro obcaykuBaHmA
NpPeLoCTaBAATCA NOMyYaTeNto COLMANbHbBIX YCAYr B COOTBETCTBUMU C UHAMBUAYANbHOW NPOrpaMmmon U
Ha OCHOBaHMM AOroBOpa.

6. MpekpalLeHne NpesoCTaBeHUA CoumanbHbIX YCayr

6.1. OCHOBaHMAMM NpPEKPALLEHUA MNPeaoCTaBNEHUA COLMabHbIX YCAYr B MNOAYCTaLMOHApPHOM
dopme coumanbHOro 06CNyRNUBaAHMA ABNAIOTCA:

nMCbMeHHOEe 3asB/ieHWe MojyyaTena coumanbHbiXx ycayr (npeactasutens) ob oTKase B
npeaocTaBAEHMM COLMANbHbIX YCAYT;
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OKOHYaHWE CPOKA MNPeAOCTaABAEHUA COUMANbHBIX YCAYr B COOTBETCTBMWM C WHAMBUAYASbHOMU
nporpammoi n(unm) nctedeHme cpoka AencTena 4OroBopa;

HapylweHMe noJsiydyaTenem CouManbHbIX ycayr (npeacrtaButenem) ycnosui, NpenyCcMOTPEHHbIX
[0roBOpOMm;

CMepTb NOJyyaTensa CouManbHbIX yCayr
OpraHusaLmmn coumanbHoro obcnyKmBaHus;

pelleHne cyga O NPU3HAHUM NOAyYaTens COLMabHbIX ycayr 6e3BeCcTHO OTCYTCTBYHOLMM WM
yMepLnm;

OCYKAEHME NOMYyYaTeNA COLUMANBHbBIX YCAYT K OTObIBAHUIO HAaKa3aHWA B BUAE nweHns ceoboapl.

6.2. MoCTaBLLMK COLMaANbHBIX YCAYr BpaBe OTKasaTb (MPMOCTAaHOBUTL) NOAYYATENIO COLMAbHbIX
YCNYr B NPeAoCTaBAEHUN COLMANbHBIX YCAYT B NOAYCTaLMOHAPHOM dopMe coumanbHOro ob6cnyuBaHma,
B TOM YMC/e BPEMEHHO, B C/ly4ae HeMnpeaCcTaBAeHMA NoayYaTenem CoLManbHbIX YCAyr (npeacrtaButenem)
WHAMBUAYANbHOW NMPOrpaMmbl, BblAaHHOM MONyYaTeNto COLMANAbHbLIX YCAYr (3a UCKAOYEHWEM CNy4an
NPefoCTaBAEHNA CPOYHbIX COLMANbHBIX YCAYr), [AOKYMEHTOB, HeobXxoAuMbIX p[aa onpeaeneHus
cpegHeayweBoro Aoxoga noJjyvatena CouManbHbIX YCAYr AnA MpefocTaBieHMA COUMabHbIX YCAyr
6ecnnaTtHo.
(8 pea. NocTtaHoBNeHuMA MpaButenbcTBa CaHKT-MNeTepbypra ot 09.11.2016 N 987)

WAN  NUKBMZAUMA (NpeKpaweHue [eaTenbHOCTH)

MpunoxkeHune

K MopagKy npeaoctaBneHun
COLMANbHbIX YCAYT NOCTaBLMKaMM
COLMaNbHbIX YCAYT B NONYCTaLMOHapHOM
dopme coumanbHoro obcayKmMBaHuA

B CaHKT-lNeTepbypre

COCTAB
COUMANDBHBIX YCAYT, NPEAOCTABTAEMbIX MOCTABLLUMKAMW COLUMNA/IBbHbBIX
YCNYT B NONYCTALMOHAPHOM ®OPME COLIMA/IBHOTO OBC/TYKUBAHWUA
B CAHKT-NETEPBYPIE

N HanmeHoBaHue
COLUMANbHOWM yCnyru

OnwvcaHve coumanbHOM ycnyrm

1 2 3

1. CoumanbHo-bbITOBbIE YCAYTU

1.1 |OueHka cnocobHoCTH MNpeaycmatpusaer:
noJsiy4aTens coumanbHbiX | cocTaBsieHUe (Noabop) ONPOCHUKOB ANa onpeaeneHuns
yenyr K NoTPebHOCTM NoayyYaTens coLmanbHbIX YCAYT B YXO4€;
camoobcnyKnBaHMIO nposefeHne aHKeTUPOBaHUA;

OLLEeHKY pe3y/ibTaTOB aHKeTUPOBaHUA

1.2 |CocraBneHue Mpegycmatpusaer:
WHOMBUAYANbHOrO N1aHa | COCTaB/IeHME NaHa NpeaoCcTaBAeHUA COLMANbHbIX YCAYT
coumanbHoro no/ly4aTento CoLUManbHbIX yCAYr COFNAcCHO MHAVUBUAYANbHOM
0b6CcNyKMBaHUSA nporpamme

1.3 |lpepocTtaBneHne MNpepycmaTtpuBsaert:

HaTeNbHoOro 6enbs

npeanocras/sieHne HaTe/IbHOTo 6enba cornacHo yTBEPHKOEHHDBIM
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HOpMaTnBamM

1.4 |MNpepoctasneHue MNpeaycmatpusaert:
NOCTeNIbHbIX npeaocTaBaeHne NOCTeIbHbIX NPUHALNENKHOCTEN COrNACHO
npUHagNexHoCTEN YTBEPXKAEHHbIM HOPpMaTUBaM
1.5 |CmeHa (nomoupb B cmeHe) | OcyLecTBaseTcs coumanbHbiM PaboTHUKOM.
HaTeNbHoro 6enbs 3atpayeHHoe Bpema 10 MUHYT
1.6 |CmeHa (nomolib B cmeHe) | OcyllecTBAAETCA COLMaIbHbIM PabOTHUKOM.
noctesbHoro 6enbs 3aTtpayeHHoe Bpema 10 MUHYT
1.7 |CmeHa noAry3sHUKOB U OcyuiecTBnsercsa coumanbHbiM PaboTHUKOM.
abcopbupytowero benba | 3aTpayeHHoe Bpema 10 MUHYT
1.8 |MNpoBeaeHne (nomolb B Mpeaycmatpusaer:
npoBeaeHum) YMbIBAHME, MOMOLLb B CAMOCTOATE/IbHOM YMbIBaHUW;
TMIMeHUYeCcKUX npoLeayp | npuyecbiBaHue;
YyX0Z, 33 NO/1I0CTbIO PTa, 3a@ yLWamm, HOCOM U F/1la3amm
(npombiBaHKWe, 3aKanbiBaHWE €KAPCTB);
TMrMeHnYecKyto o6paboTKy pyK 1 HOT;
06TMpaHne, NogMbIBaHWE, MOMOLLb B CAMOCTOATE/IbHOM
nogMbIBaHUK, NOATUPAHUMU
1.9 | MbiTbe (nomollb B MbiTbe) | MpeaycmaTtpuBaert:
YUCTKY BaHHbI;
HaMO/IHEHME BaHHbI;
conpoBoXaeHne nMbo nepemeLLeHME B BaHHY;
MbITbe (MOMOLLIb B MbITbe) TeNa 1 r0/I0BbI;
NMOMOLLb B BbITUPAHUY;
ofeBaHWe NMMb6O NOMOLLb B 04eBaHUY;
COMPOBOXKAEHME B NOCTENb
1.10 | Momouwb B 04eBaHUU K Mpegycmatpusaer:
nepeoaeBaHnu NMOMOLLb B 04EeBaHNK (NOATOTOBAEHHYIO B COOTBETCTBUM C LLENbIO
M cesoHOM 06yBb M OAeXKAY HALETb Ha NoJy4aTena CoLManbHbIX
yenyr);
NMOMOLLLb B pa3feBaHnK (CHATb C NOAy4YaTeNs CoLNanbHbIX YCayr
ozexay, obysb, ybpaTtb ee Ha MmecTo)
1.11 | O6becneueHue nutaHnem | lMNpepocTaBnaercs:
COrIAaCHO YTBEPKAEHHBIM | B COOTBETCTBUM C HOPMamM obecneyeHms NUTaHUEM,
HOpMaTUBam YyTBEPKAEHHbIMU UCNOAHUTENbHBIM OPFraHOM FOCYAapPCTBEHHOM
Bnactm CaHKT-MeTepbypra, ynoNHOMOYEHHbIM Ha
OCyLLecTB/IeHME NPeAyCMOTPEHHbIX PeaepanbHbIM 3aKOHOM
"06 ocHOBax coLMaNbHOTO 0BCNYKMBAHUA rPaXKaaH B
Poccuiickoin Pepepaumn” nonHomounit B chepe coumanbHOro
obcnyKmBaHUA
1.12 | NpepoctasneHune ropadero | Npegycmatpmsaert:
nuTaHua (nnéo Bblaavy rotoBo eapl U(MAKn) NpoayKToB HbICTPOro
NpoAyKToBOro Habopa) NPUroToBaEHNA
1.13 | MNpepocTaBneHme TanoHoB | OcyLecTBAAETCA COLMAIbHBIM PabOTHUKOM.

Ha NnTaHne

3aTtpayeHHoe Bpemsa 10 MUHYT
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1.14

MpeaocTtaBneHune ycnyr
obuero yxoaa
(ocBObOXKAEHME MaMbl)

MpepycmaTpuBaeT:
OpPraHM3auMtio CaHUTAPHO-TUTMEHNYECKMX Npoueayp (KynaHue,
CTPUKKa BONIOC, HOTTel, Ae3nHbekuma benbs, oaexasl v ap.);
dopmMMpOBaHME OBLLEKUTENCKMX HAaBbIKOB M YMEHUM, 0bLwero
yxoAa 3a pebeHKom

1.15

OTnpaBKa 3a c4eT cpeacTB
nosyyaTtens coumasnbHbIX
YCAYT NOYTOBOWM
KoppecnoHaeHUumn

MNpeaycmatpusaer:

nonydeHne aeHeXHbIX cpeacTB OT NoJiyvyaTensa counanbHbIX
YCAYT Ha OTNPaBKY NOYTOBOM KOPPECNOHAEHLMN;

OTNpPaBKy NOYTOBOM KOPPECNOHAEHLMN NOYTOM;

OTYeT No/lyYyaTesto CoLMabHbIX yCnyr o6 oTnpaBKe NOYTOBOM
KOppecnoHAeHUMN;

OKOHYaTe/IbHbIN pacyeT c NosiyyaTesiem CoLMabHbIX YCayr.
MpoaonKuTenbHocTb He 6osiee 20 MUHYT 3a 04HO NoceleHne

1.16

KoHcynbTMpoBaHue no
COLMaNbHO-ObITOBbLIM
BOMpOCam

Mpeaycmatpusaer:

BblsiB/IeHWE Npobaem;

KOHCY/1bTUPOBaHME NOyYaTena cCoLmaabHbIX YCAYT MO CO34aHUI0
COLMANbHO-ObITOBbIX YC/IOBUI }KU3HEAEATE/IbHOCTY;
onpegeneHne obbema 1 BUAOB Npeanosaraemoin nomoum B
YC/IOBUSAX OPraHn3aLmMmn CoLManbHOro 06CnyKMBaHus;
Hanpas/ieHMe Ha UHYIO NOMOLLLb, HE BXOAALLYIO B KOMMNETEHLMIO
OopraHusaumMmn coumanbHoro obcnyKmBaHus;

Hanpas/ieHMe NoJiyyaTensa coumanbHbIX YCAyr B
rocy4apCTBEHHbIE U MHbIE YUPEKAEHWNS NO PELLEHUIO
COUManbHO-6bITOBLIX NPObAEM;

KOHCY/IbTUPOBAHME MO BOMNPOCAM COLMANbHOIO 06CNyKMBaHUA

1.17

OueHKa pe3ynbTaToB
BbIMOJIHEHUA
WHAMBUAYAIbHOTO MJ1aHa
CoLMaNbHOro
obcnyxKumBaHuA

MNpeaycmatpusaert:

OLLEHKY NOJIHOTbI U Ka4yeCTBa BbINONHEHWA 3aNNaHNUPOBAHHbIX
MepPOonpPUATUIA COrNAaCHO MHAMBUAYANbHOMY MIaHY COLMANbHOMO
06CcnyKMBaHMA NONyYaTeNs COUMAbHbIX YCAyr

2. CoumanbHO-MegUUMHCKNE yCny

™

2.1

Pa3paboTKka nnaHa
peabuanTaumnm

MNpeaycmatpusaert:

BbIOOP MeToauK, dopm 1 meToaoB paboTbl C NosyYaTenem
CoUManbHbIX YCAYT;

onpezaenieHne opraHM3auMoHHbIX MOMEHTOB (0bLLee KoNNYecTBo
3aHATUI, KOJIMYECTBO 3aHATUI NO KaXKAOMY HanpaBieHUIO
paboTbl, YacTOTA 3aHATUIN B HEAENIO, UX NPOAOIKUTENBHOCTD);
noabop HeobxoaMMoOro matepuana 4aa NpoBeseHUn 3aHATUI;
npoBeAeHWe 3aHATUIA B COOTBETCTBUM C FPaduKom;
onpeaeneHne cCPokos 1 Gopm NpoBeseHNA KOHTPOTbHbIX
HabA4eHUI NO UTOram peanmsaumm NiaHa;

OCYyLLECTB/IEHNE B3aMMOAENCTBMA NPU NPOBELEHMM PabOTbI C
APYTMMUM CNeLManmcTamm, 3aHATbIMM B NpoLecce peabuantaumm
noJiyyaTenn coumanbHbIX yCayr (Kaxkaoe B3aumoaencremne
3aCYMTLIBAETCA 33 OTAE/NbHYIO eANHULY YCYTK);

NMOMOLLb B ONpeaeNeHnn Lenei u cTpaTernin, cnocobHbIx
N3MEHUTb CUTYyaLMIO;

aHa/n3 Npeanofaraemoro pesyibTaTa;

npoBefeHMe KOHCYNbTal Ml COLManbHOro negarora, oroneaa,




coumanbHoro paboTHMKa, B TOM YMCie C poauTenamm
(3akoHHbIMK NpeacTaBuTeNaMn) pebeHka-nHBaAMaa, No ero
aganTauuu n MHTerpaumm B obLLecTso

2.2

HabntoaeHune 3a
COCTOAHUEM 310POBbA

Mpeaycmatpusaert:

0CBeAOM/IEHME O CAMOYYBCTBUUN, U3MEPEHME TeMNEPATYPbI,
apTepuasbHOro AaBAeHUA NOAYyYaTeNA COLNANBHDBIX YCNYT;
BblAABJIEHWNE U OTC/AEKNBAHME U3MEHEHWI COCTOAHMA NoaydaTens
COUMaNbHbIX YCAYT MO BHEWWHEMY BUAY U CAMOYYBCTBUIO;
KOHTPOJIb 33 CO61t0AeHMEM NOJIyYaTeNIeM COLMANbHBIX YCAYT
npeannucaHnin Bpaya, CBA3aHHbIX CO BpEeMEHEM NpUema,
YyacToToM Npuema, cnocobom NpMema 1 CPOKOM rogHOCTH
NleKapcTB.

MpoaonKuTenbHocTb He 6osiee 30 MMHYT 3a 04HO NoceleHne

2.3

HanoxeHne komnpeccos

Mpeaycmatpusaer:
HaNI0XKeHMe KOMMNPECCOB N0 Mepe HEOBXOANMOCTM U C yYETOM
MHOnBMAYanbHbIX MeAUUNHCKUX noKasaHumn

2.4

BbinosHeHMe nepeBA3OK

MpenycmaTpuBaerT:
BbINO/IHEHWNE NepeBA3KM Mo mepe HeobXoaMMOCTU U C y4EeTOM
UHANBUAYANbHBIX MEANLMHCKMX NOKa3aHWUi

2.5

CaHuTapHas obpaboTKa
(0bpaboTKa BOMIOCUCTbIX
noBepxHoCTen Tena
AE3NHOMLMPYOLWMMM
pacTBopamu oT
neaukynesa, NoOMbIBKa)

Mpeaycmatpusaer:

OKa3aHue colmManbHO-TUTMEHUYECKUX YCAYT C Y4ETOM
MHAMBUAYANbHBIX MeAVULMHCKMX NOKa3aHW;
06paboTKy BOSIOCUCTbIX NOBEPXHOCTEN TEeNa
OEe3UHOULMPYIOLMMM PacTBOPaMU OT NeauKyiesa;
NOMbIBKY

2.6

ObecneyeHune npuema
NNeKapCTBEHHbIX CPeACTB B
COOTBETCTBUM C
Ha3HayeHueMm Bpaya

MNpeaycmatpusaert:

noslyyeHue y ieyalllero Bpaya (Bpaya-cnewmanmcra) noayyarens
COLMANbHBIX YCYT PeLenToB (1broTHbLIX PeLLenToB) Ha
JIeKapCTBEHHbIE CPEACTBA, U3AENNA MEANLMHCKOIO Ha3HaYeHUs;
npuobpeTeHne No pPeuenTy JIeKapCTBEHHbIX CPeACTB, U3Le/ni
MeAMUMHCKOrO Ha3Ha4YeHMs 3a CYET AEHEXKHbIX CpeacTB
noJiyyaTena coumanbHbIX yCayr u(uam) nonyyeHue
JIEKAPCTBEHHbIX CPEACTB, U3AENNN MEAULMHCKOTO Ha3HAYeHUs
No NbrOTHOMY peuenTy;

[LOCTaBKY JIEKAPCTBEHHbIX MPENapPaToB A8 MeAULMNHCKOro
NMPUMEHEHMA U MEANLMHCKUX U34eNni NoayYaTento
coumanbHbIX YCAYT;

OKOHYaTe/IbHbII pacyeT ¢ noaydYaTesIeM COLMaNbHbIX YCAYT;
pasbACHEHME NOyYaTeNto CoLManbHbIX ycayr cnocoba
NMPMMEHEHMA U A03bl AOCTaBJAEHHbIX IEKAPCTBEHHbIX
npenapaTos B CTPOrOM COOTBETCTBUM C NpeanMcaHMem Bpaya.
MpoaoKMTenbHOCTb He 6onee 60 MUHYT 3a OAHO MOCeLLEeHNe

2.7

ObyyeHne Komniekcy
TMMHACTUKM ON1A Tnas

MpenycmaTpuBaerT:

M3yYeHue SIMYHOTO feNa NoyYaTeNs CoLMaNbHbIX YCAYT,
Pe3y/IbTaToB ANATHOCTUKM U PEKOMEHAALNI CNeuuanncTos;
obyyeHue TMMHACTUKK A1 FNas CneLuaancTom opraHmsaumm
coumanbHoOro obCNyKUBaHUS;

3ano/iHeHWe NHAMBMAYaNbHOW NporpaMmebl (NaaHa, KapTbl)




pea6MﬂMTaLI,MM nonyyartenAa counanbHbIX ycnyr

2.8

OpraHusauma n
nposeaeHue 3aHATUM Mo
aganTuBHOM pmsnyeckomn
Ky/NbType

Mpeaycmatpusaer:

N3y4yeHue NNYHOTOo Aena NoJsiyvyaTensa coumnanbHbIX YCAYT,
pe3ynbTaToB AMArHOCTUKN U PEKOMEHAAUNIM Cneumanmcros;
Bblbop popm 1 meToa0B PaboTbl C NOAyYaTENIEM COLMANBHbBIX
ycnyr;

nposeAeHMe 3aHATUIM N0 aAaNTUBHOMN PU3KYALTYPE U
CMOPTMBHbIX MEPONPUATUIM, CNOCOBCTBYIOLWNX GOPMUPOBAHUIO U
COBEPLUEHCTBOBAHMIO GU3NUYECKUX, MCUXNYECKUX,
dYHKLMOHaNbHbIX 1 BOMIEBbIX KAYeCTB M CNOCOBHOCTEM
noslyyatenemn coumasnbHbIX YCAyr;

3ano/IHEHWE UHAMBUAYAbHOM Nporpammsl (M1aHa, KapTbl)
peabunmTaumm nonyyaTens coumanbHbIX YCayr

2.9

MposegeHune
MepPONPUATUIA,
HanpaBAEHHbIX Ha
dopmupoBaHue
310pOBOro 06pasa KU3HU

Mpeaycmatpusaer:

ocBelleHne BONpocoB aganTalmm, B TOM YMcie BO3PaCTHOM
peabunutaumnm, cobogeHUa CaHUTapUn, TMMIMEHNYECKoro 1
No/sI0BOro nNpoceelleHna, NPodUNaKTUKM BEHEPUUECKUX
3abonesaHnit n CMNAa;

KOHCY/IbTUPOBAHME U PEKOMEHAALMN MO TUTMeHe NUTaHuS,
NPodUNAKTUKE U N36aBAEHNIO OT BpeaHbIX MPUBbIYEK;
npuBaeYeHMeE K KOHCYAbTUPOBaHMIO MO BOMPOCam 340p0OBOro
06pasa X13HK Bpada-cneumanucra.

MpoAoMKMTeNbHOCTb He 6onee 30 MUHYT 3a 0AHO NocelleHne

2.10

OpraHusauma n
nposeseHue neyebHo-
034,0POBUTE/bHbIX
MeponpuATUiA

Mpeaycmatpusaer:

OpraHu3aLmio U NPoBeAEHUE NPOTY/IKH;

coaencTeme B NpoBeAeHUN 0340P0BUTENIbBHOM TMMHACTUKMY,
3aHATUIN PU3KYNBTYPOI U CNOPTOM, AHEBHOIO CHA, BOAHbIX
npoueayp, 3akasnBaHua (NPUHATUE BO3AYLUHbIX BAHH) B
COOTBETCTBUM C MEAULIMHCKMMM NMOKA3AHUAMM U COCTOSTHUEM
34,0pOBbA NOAYYATENA COLUMANBHBIX YCAYT;

pa3paboTKy B COOTBETCTBUM C MEAMULMHCKMMM MOKA3AHMAMMU U
COCTOSIHMEM 34,0POBbA NOJYHATENA COLMABbHBIX YCAYT TEMATUKK
M NNaHa 3aHATUI ANA NONYYaTENA COUMANBHBIX YCAYT;
noAroToBKY HeEO6X0AMMOro ANA opraHM3aunmn paboTol
NHBEHTapPA;

onpeaeneHne opraHM3aLMOHHbIX MOMEHTOB (06LLLee KOIMYecTBO
3aHATUI B roay, MecsLe, Hegene, 4acToTa 3aHATUI B HeZento, UxX
NPOAO/IKUTENbHOCTD);

npoBeAeHMe 3aHATUI C NoNyYaTeNEM COLMANbHbIX YCYT B
COOTBETCTBUU C rpadMKOM M NAaHOM PaboThbl.
MpoAoMKUTENBHOCTb He 6oee 45 MUHYT 3a O4HO NocelleHne

2.11

MpoBeaeHVe 3aHATUI C
MCMNO/Ib30BaHUEM
opToneaunyeckoro
peabuanTauMoHHOro
obopyaoBaHus

MpenycmaTpuBaerT:

n3yyeHne uctopum 601e3HU, MHANBUAYAbHON NPOrPamMmMbl
peabuanTaLmm NoayyaTens coumanbHbIX yCayr, MeamLMHCKoM
KapTbl NOJIly4aTens coumanbHbiX YCayr, PeKOMeHaauui
CNeunanuncToB cny*K6bl MeanKo-coumanbHOM aKcnepTU3bl (aanee
- MC3) u(nnu) ncmxonoro-meamKo-neaarorMyeckoin Kommccum
(nanee - MMMK);

Ha3Ha4YeHWe B COOTBETCTBUM C PEKOMEHAALMAMM CNELNaNNCTOB
cNyK6bl MC3, MeAMLMHCKMMM NMOKa3aHUAMM, COCTOAHMEM




340p0OBbA MNONYyYaATENA COLUMANBHBIX YCAYT, KYpCa NPOXOXKAeHUsA
peabunnMTaLMOHHbIX (a4anTauMOHHbIX) MeponpusaTnii (neyebHasn
du3KynbTypa, drusmonpoueaypsbl, 3aHATUA Ha TPEHaXKepax M
NHble MeponpuUATUsA);

BbI6Op dOpPMbI NpoBeaeHUA peabunnTauMOHHbIX
(apanTayuMoHHbIX) MeponpuaTUin (MHANMBUAYaNbHbIE,
rpynnosbie);

COCTaB/IEHME C KaXKAbIM CNEeLNaIuCcTOM MHAMBUAYANbHOMO
rpadumka npoBeseHNA peabunutaumMoHHbIX (aganTaunoHHbIX)
MepPONpPUATUI COLMANBbHO-MEANLMHCKOIO XapaKTepa ¢ y4eTom
dopm coumanbHoro ob6cnyRnMBaHUA

2.12

Yxopg (nomolb B yxoae) 3a
MeANLUNHCKUM
obopyaoBaHMem

MpegycmaTtpmBsaert:

06paboTKy MeaNLMHCKOTrO 060pyA0BaHUA AE3NHPUUNPYIOLLMMM
cpeacteamu;

0CMOTP;

npodunnakTN4ecKne AencTeus;

PEKOMEHAALMM NO YXO4Y 33 MegULMHCKMM 060pyaoBaHMEM

2.13

KoHcynbTMpoBaHue no
couranbHO-MeaAULMNHCKUM
BOMpoOCam

Mpeaycmatpusaer:

BbIsIB/IEHWE COLMANbHO-MEANLMHCKUX Npobaem, CToAWMX nepes,
noayyatenem COLMabHbIX YCAYT;

pa3bACHEHWEe NOAYYaTeNH0 COUMABHbBIX YCAYT CYTU BblIABAEHHbIX
COLMANbHO-MEeAULIMHCKUX Npobniem;

pa3paboTKy ANA noayyaTens coumabHbIX YCAYr PEKOMEHAALMN
MO peLIeHMIO CTOALLUX Nepes, HUM COLManbHO-MeaULMHCKMX
npobnem;

COCTaB/IEHME B C/ly4ae HEOOX0AMMOCTU rpadmKa KOHCYNbTALLMIA;
nposefeHME CEPUN UHONBUAYABHBIX KOHCYbTaLMn NO
npobneme NonyvaTensa CoOUManbHbIX YCAYr B COOTBETCTBUM C
pa3paboTaHHbIM rpadUKom;

npuB/eYeHne B C/ly4ae HEOOXOAMMOCTU K KOHCYAbTaUMUAM No
coumManbHO-MeaNLMHCKMM Npobiemam nosiyvaTena coumnanbHbixX
ycAyr ncmxonora (Npu ero Haamumm).

MpoponKuTenbHocTb He 6osiee 30 MMHYT 3a O4HO NoceLeHne

2.14

OueHKa BbINONHEHUA
nnaaHa pea6MI'IMTaLI,MM

MpeaycmaTpuBaerT:

aHanM3 coba04eHNA CPOKOB U GOPM NPOBEAEHHbIX
KOHTPO/bHbIX HabloAeHWIA NO UTOraM pPeannsaumnn NaaHa;
OCYyLLEeCTB/IEHME B3aMMOLENCTBUA NPU NPOBeAeHUN PaboTbl No
OLeHKe BbINO/IHEHMA N1aHa peabunmTaunm c 4pyrmmm
cneunanncTamu, 3aHATbIMK B NpoLecce peabmantaumm
noay4yaTenn coumanbHoi ycnyr (Kaxaoe B3anmoneincreme
3aCUYMTbIBAETCA 32 OTAE/bHYI0 eANHULY YCAYTK);

aHa/IM3 NONYYEHHOTO pPe3y/bTaTa;

npoBeAeHMe KOHCY/IbTauuii coumManbHOro negarora, oroneaa,
coumanbHoro paboTHMKA, B TOM YNCIE C POAUTENSIMU
(3aKoHHbIMK NpeacTaBuTensMn) pebeHka-MHBaANAA, NO ero
afanTauuun U MHTErpaLmm B 06LLecTBo

3. CoumanbHO-NCUXONOTMYECKUE Y

cnyrm

3.1

CoumanbHo-
Nncuxosiormyeckas

MpepycmaTpuBaerT:
BbIfB/IEHNE MCUXMYECKOTO COCTOSHMA U aHaIU3




AMarHOCTMKa, BKNtOYas
obcnesoBaHue TMYHOCTH
noJlyyaTenn coumanbHbIX
YCAyr, U NpoBeAeHne
OUEHKM MCUXOIOTMYECKOro
KAnmaTa

NHAMBUAYANbHbIX 0COBEHHOCTel! NoyyaTena coumanbHbIX
yenyr;

onpeaeneHune cteneHn OTKAOHEHMA B NoBeAeHUN NoaydaTens
COLMANbHbIX YCAYT U €ro B3aMMOOTHOLLIEHUAX C OKPYXKatoLWmnmm
NoAbMU.

MpoAoNKUTeNbHOCTb He 6onee 90 MUHYT 3a 0AHO NocelleHne

3.2

OkasaHwue
ncuxonpodrNakTUYECKOM
nomoLum

Mpeaycmatpusaert:

copelicteme B GOpMUPOBAHMU Y NOAYyYaTENS COLMANBHbBIX YCAYT
NOTPEB6HOCTU B MCUXO/IOTMUYECKUX 3HAHUSX, XKelaHuUs
NCNoab30BaTh UX ANA paboTbl Hag coboit, cBOMMUK Npobaemamu,
B CO34aHWUKN YCIOBUI ANSA NONHOLLEHHOIO NCUXNMYECKOTO
Pa3BUTMA IMYHOCTM Ha KaXKA0M BO3pacTHOM 3Tane s
CBOEBPEMEHHOI0 NpeaynpeXXaeHnsa BO3MOKHbIX HapyLeHUN B
CTaHOB/IEHUW U PA3BUTUMN IMYHOCTM NOAYYATENSA COLMANBHbBIX

ycnyr

3.3

CoumanbHo-
ncuxonornyeckoe
KOHCY/IbTUPOBaHWE, B TOM
yucne cemeriHoe
KOHCY/IbTUpOBaHUe

Mpeaycmatpusaer:

BblsiB/IeHWE Npobaem;

onpegeneHne obbema 1 BUAOB Npeanoaaraemoin nomoLim B
YCNOBUAX OPraHM3aLmm CounanbHOro obcnyKnusaHms;
HanpaB/ieHWe Ha UHYIO MOMOLLLb, HE BXOAALLYIO B KOMMETEHLMIO
OpraHM3aunmn coLManbHOro 06CNyKMBAHUS;
COLMANbHO-NCUXONOMMYECKYIO MOMOLLb NOJTyYaTesNto
COLUMANbHbIX YCAYT B PACKPbITUM U MOBUAN3ALMN BHYTPEHHUX
pecypcos, pewweHne n NpoduNaKTUKy 3TUX COLMANbHO-
NCUXONOTMYECKUX Npobem;

BbIAB/IEHWNE NCUXONOTNYECKUX NPOBAEM, CTOALLMX Nepes,
noJsiydaTesIem COLMaNbHbIX YCAYT (BHYTpUCEMENHbIE, AETCKO-
POAUNTENBbCKUE, MEKIUYHOCTHbIE, CYNPYKECKME, UHbIE
OTHOLLUEHUS;

3MOUMOHaNbHble 0COBEHHOCTM IMYHOCTU NONyYaTENSA
COUMANbHBIX YCAYT, 0COBEHHOCTM Pa3BUTUA U NOBEAEHUS
nosly4yaTens counanbHbIX YCAYr, BHYTPUANYHOCTHBIN KOHBAUKT
noJiyyaTenn coumasnbHbIX YCAYT U UHble Npobnembl);

OKasaHue nomouy B GopMy/IMpoBaHMM 3anpoca noayyatenem
COUMANbHbIX YCAYT;

cb0op NCUXONOrMYECKOTO aHaMHe3a;

pa3bACHEHWE NoJIyYaTento CouMabHbIX YCAYT CyTU Npobaem u
onpeaeneHne BO3MOXKHbIX NyTein UX peLeHus;

onpeaeneHne peakumun noayvaTensa coumanbHbIX YCAyr Ha
nmetoLLmecs Npobnembl U yPOBHA MOTUBALLUK K UX
NpeoaoNeHWUIO;

pa3paboTKy ANA NoayyaTens coumanbHbIX YCAYr peEKOMeHAALMIA
Mo peleHnIo CTOALWMX Nepes HUM NCUXON0rMYECKMX Npobnem;
3ano/IHEHWE UHOMBUAYANbHOM Nporpammsl (NaaHa, KapTbl)
peabuanTtaumm nosyyaTens coumanbHbIX ycayr

3.4

MposeneHune
noseputenbHbix beces,

MpeaycmaTtpuBaert:

OKasaHMe rpaxgaHam NcuxoiorMyeckoin nomoLy;

6eceabl NO MHTEPECYIOLWMM NoyYaTeiei coumanbHbIX yCayr
npobaemam B Lensx cogencTens B Mobmamnsaumm nx
NCUXONOTUYECKUX, PUINUYECKUX, MHTENNIEKTYa IbHbIX PECYPCOB
ON1A BbIX04a U3 KPU3UCHOM CUTYyaLUN.




MpoAoNKUTENbHOCTb He 6onee 45 MUHYT 3a 0AHO NocelleHne

3.5 |MpoBeaeHune coumanbHo- |[lpeaycmatpusaeT:
NMCUXONOTNYECKMX MEeTOANYECKYIO Pa3paboTKy NPorpammbl TPEHUHTA;
TPEHWHIOB npoBeAeHME UUKNA TPEHWNHTA, BCTPEYN B PaMKaX TPEHUHTa;
CHATME NOCNEeACTBUIA NCUXOTPABMUPYIOLLMX CUTYALLUI, HEPBHO-
NCUXNYECKMX HAMPAXKEHN;
BbIPabOTKY YMEHWIM N HABbIKOB, COLMaNbHOM aganTaumn K
CO3/,aBLUMMCA YCIOBUAM NPOXKUBAHUA;
npeaocTaBAeHNe NCUXOI0rMYECKON NOMOLM, OTPABOTKY HOBbIX
npuemoB 1 cnocobos NoBeaeHUs;
aHaA/IMTUYECKMIA OTYET MO UTOFAM TPEHWUHTA.
MpoaoNKMTENbHOCTb He 6o1ee 90 MUHYT 3a OAHO NoceLleHme
3.6 |MpoBeaeHne 3aHATUM MNpeaycmatpusaert:
rpynn B3aMMoMNOMOLLM CHATME NOCNeACTBUIA NCUXOTPABMUPYIOLLMX CUTYALLUI, HEPBHO-
NCUXNYECKUX HAMPAKEHNIN aHOHUMHO;
npeaocTaBAeHNEe NCMXOI0rMYECKON NoOAAEPHKKM, BbIPabOTKY
HOBbIX MPUEMOB M CNOCOH0B NOBEAEHNS;
CTUMYNIMPOBAHME Ha aKTUBHbIE AeNCTBUA NoayYaTens
CoUManbHbIX yCAyr Ana npeosoneHma npobaemol;
npuBeYEeHME NOAYYaTENA COLMANbHbIX YCAYT B Fpynnbl
B3aMMOMNOAAEPHKKN U B3aMMOMOMOLLM, /15 YHACTUA B JOCYrOBbIX
MepPOonpUATUSAX.
MpoaoNKMTENbHOCTb He 6o1ee 30 MUHYT 3a OAHO NoceLLeHme
3.7 | CounanbHo- Mpeaycmatpusaer:
NMCUXONOTNYECKMI obecneyeHne cBOEBPEMEHHOIO BbISIBJIEHUA CUTYaL MM
naTpPoHax NCcUXoN0rnMYeckoro gMckomeopTa, AMYHOCTHOTO

(BHYTPWUIMYHOCTHOIO), MEKIMYHOCTHOTO KOHGMKTA U APYIUX
cUTYauuis;

CUCTEMaTUYECKOoe COLMaNbHO-MNCMX0N0rnMYeckoe HabageHue 3a
noJiyyaTesIem CoLManbHbIX YCAYT;

OKasaHue HeobxoaMMOoM coLManbHO-MCUXO/IOTMYECKON MOMOLLIU

4. CoumanbHoO-negarornyeckme ycnyrum

4.1

CoumanbHo-cpenosas
ANarHoCTuKa

MNpeaycmatpusaert:

BbiABNEHME NPOBAEM U NX NPUYUH;

onpeaeneHne HanpaB/ieHUI COLMANbHO-CPEAOBOM KOPPEKLUK
(KoppeKLMA MHTEPECOB M CKAOHHOCTEN, COLMANbHOM CUTYaLMUK
pasBuTUS;

dbopmMmmnpoBaHMe FOTOBHOCTU K 0BYyYEHUI0;

pa3BMTME COLMAIbHO MPUEMIEMbIX HAaBbIKOB U YMEHUIA);
BbIOOP KOPPEKLMOHHBIX METOAMK, GOPM U METOZ0B PaboTbl €
noJsiydaTesIem COLMaNbHbIX YCAYT;

onpeaeneHune cpokos 1 Gopm NpoBeseHNA KOHTPOIbHbIX
HabAAEHUI N0 UTOraM peanun3aumm KOPPEKLMOHHOM
nporpammoi;

OCYLLECTB/IEHNE B3aMMOLENCTBUA NPU NPOBELEHUM
KOPPEKLMOHHOWM paboTbl ¢ ApyrMMn cneLmannctamMm, 3aHATbIMU
B npoLiecce peabuamTaumm noayyaTena coumanbHbiX ycayr
(Karkooe B3aMMoAeCcTBME 3aCUUTbIBAETCA 32 OTAE/IbHYHO

eanHuLy ycayru);




NOMOLLLb B ONpeaeneHnn Luenei u ctpaternin, CnocobHbIx
N3MEHUTb CUTYyaLUIo;

aHanun3 npeanonaraemoro pesynbTaTa;

npoBsefeHMe KOHCYNbTal Ml coumManbHOro negarora, ioroneaa,
coumanbHoro paboTHMKa, B TOM YMCie C poauTenamm
(3akoHHbIMK NpeacTaBuTenamm) pebeHka-mHBaAMaa, No ero
aganTauuun n MHTerpaumm B obLLecTso

4.2

CoumanbHo-
negarormyeckas
AMNarHoCTMKa

Mpeaycmatpusaer:

BbliBNIeHWE NPO6AEM U UX MPUUMH;

onpeaeneHne HanpasAeHNN NeAarorMyeckom Koppekumnm
(KoppeKLMA MHTEPECOB N CKIOHHOCTEN, CAMOOLLEHKM,
BHYTPMCEMENHbIX OTHOLIEHWUI, COLMANbHOWN CUTYaLMKN Pa3BUTUSA;
dopmMMpOBaHME TOTOBHOCTM K 0BYyYeHMI0;

pa3BUTME COLMAIbHO NMPUEMNEMbBIX HAaBbIKOB U YMEHWUIA;

BbIOOP KOPPEKLMOHHbIX METOAMK, GOPM N MeToa0B PaboThbl C
nosly4atesiem coumanbHbIX YCAYT;

onpeaeneHne opraHM3auUMoHHbIX MOMEHTOB (0bLLLee KONNMYecTBo
KOPPEKLMOHHbIX 3aHATUN, KOJIMYECTBO 3aHATUMN MO KarKA0oMy
HanpaBaeHuto paboTbl, YacToTa 3aHATUI B HEAENHO, UX
NPOAO/IKUTENIbHOCTb);

noabop HeobxoAMMOro matepuasna gasa NnpoBeaeHns
KOPPEKLMOHHbIX 3aHATUIA;

npoBeaeHWe KOPPEKLMOHHbIX 3aHATUI B COOTBETCTBMM C
rpadukom;

onpeaeneHne CPokos 1 Gopm NpoBeseHNa KOHTPOTbHbIX
HabnoAeHUI NO UTOram peanmsaunm KOPPEKLLMOHHOM
nporpammei;

OCYLLEeCTB/IEHNE B3aMMOAENCTBMA NPU NPOBELEHUM
KOpPpPEeKLUMOHHOM paboTbl C APYrMMM CNELMANUCTAMMU, 3aHATbIMM
B npouecce peabuamtaumm nosayyaTtena coumanbHbIX ycayr
(kaxkmoe B3aMMoaenCcTBME 3aCUNTLIBAETCA 33 OTAE/bHYHO

eanHULY ycayru)

4.3

Peanusauuna
WHAMBUAYANbHOMO MJ1aHa
coumanbHo-
negarormyeckomn
peabuanTaumnm

MNpeaycmatpusaert:

BbIOOP MeToauK, dopm 1 meToaoB paboTbl C NosyYaTenem
CoUManbHbIX YCAYT;

onpezaesieHne opraHM3auMoHHbIX MOMEHTOB (0bLLee KoNNYecTBo
3aHATUIN, KOZIMYECTBO 3aHATUIM NO KaXKAOMY HanpaBAEHUIO
paboTbl, YacTOTa 3aHATUI B HEAEIO, UX MPOAOIKUTENIbHOCTD);
noabop HeobxoAMMOro matepuana AnA NpoBeSeHNA 3aHATUI;
npoBeAeHWe 3aHATUIA B COOTBETCTBUM C rpaduKkom;
onpeaeneHne cCPokos 1 Gopm NpoBeseHNA KOHTPOTbHbIX
HabA4eHUI NO UTOram peanmsaumm NiaHa;

OCYyLLECTB/IEHNE B3aMMOAENCTBMA NPU NPOBELEHMM PabOTbI C
APYTMIMUM CNeLManmcTamm, 3aHATbIMM B NpoLecce peabuamntaumm
noJiyyaTenn coumanbHbIX yCayr (Kaxkaoe B3aumoaencramne
3aCYMTLIBAETCA 33 OTAE/bHYIO eANHULY YCYTK);

NMOMOLLLb B ONpPeaeNeHnn Lenei u cTpaTernin, CnocobHbIX
N3MEHUTb CUTYaLMUIO;

aHa/n3 Npeanosaraemoro pesyibTaTa;

npoBefeHMe KOHCYNbTal Ml COLManbHOro negarora, oroneaa,
COLUMaNbHOro paboTHMKa, B TOM YMCIe C poauTenamm




(3akoHHbIMK NpeacTaBuTeNaMn) pebeHka-mHBaAMaa, No ero
aganTaumun n MHTerpaumm B obLLecTso

4.4

Pa3paboTKa npoekTa no
N3MEHEHMI0 AoOMaLLHeN
cpeabl Ana pusmMyeckoro
pa3sutna pebeHka

Mpeaycmatpusaer:

N3y4YeHue TNYHOTro Aena NoyvaTens CounanbHbIX YCAYT,
pe3ynbTaToB ANArHOCTUKM U PEKOMEHAALUIN CNELMAINCTOB;
nocelieHne cembu 1 obcnegoBaHne KUANLLHO-ObITOBBIX
yCn0oBUiA;

odopmneHune 3anpocoB Uan npeaoctaBieHne MHGopmaymm B
pas3/INyHbIE yuYpeXAEeHUA AN OpraHM3aLLmu;
KOHCYNbTUPOBAHME NOAYyYaTENA COLMANbHbBIX YCAYT MO BOMNPOCam
BOCMMUTaHMA AeTeil, HoOpManmnsaLmMm ceMelHbIX OTHOLEHWH;
3ano/IHEHNE AOKYMEHTALUMM Ha NOAy4aTens CouManbHbIX YCAYT.
MpoaonKuTenbHocTb He 6osiee 60 MUHYT 3a 04HO NoceLeHne

4.5

MpoBegeHne oueHKn
B/IMAHUA OKpYKatoLen
cpeabl (pusnueckon,
COUMANbHOMN, CEHCOPHOW)
Ha aKTUMBHOCTb pebeHKa

Mpeaycmatpusaer:

N3y4YeHne TNYHOTOo Aena NosyvyaTensa CouNabHbIX YCAYT,
pe3ynbTaToB ANArHOCTUKM U PEKOMEHAALLUIN CNEeLManncTos;
npoBseaeHue BCTPeY C LEebto BbIIBNEHMA N pa3peLleHuns
NCUXOTPABMUPYIOLLUX CUTYaALLUN;

MOHWUTOPUHT U3MEHEHWI NOoAyYaTeNs COLMAJIbHBIX YCAYT U
cembum;

3ano/IHeHNe AOKYMEHTAUMM Ha NoAyYaTeNa CoumanbHbIX YCAYT;
onpeaeneHne opraHM3auUMoOHHbIX MOMEHTOB (obLLiee KoNNMYecTBo
3aHATMN B MecALe, Heaene, YacToTa 3aHATUI B HeAenNo, Ux
NPOAO/IKUTENIbHOCTD);

npoBeaeHMe 3aHATUIA B COOTBETCTBUM C rpadmMKOM, NAaHOM
paboTbl M NpaBUNAMM TEXHMKKN 6E30MaCHOCTHU.
MpoaonKuTenbHocTb He 6osiee 90 MUHYT 3a 04HO NocelleHne

4.6

CocraBneHnue
MHANBUAYANbHOM
nporpammsbl g1s pPas3BUTUA
HaBbIKOB NOBCELHEBHOW
KU3HU pebeHKa

MNpeaycmatpusaert:

M3yyeHue IMYHOTo Aena NOoAyYaTeNns CoumManbHbIX YCayr
(HecoBeplweHHONETHErOD), Pe3yNbTaToB AUArHOCTUKU U
peKoMeHAaLMI CneumManmncTos;

onpeaeneHne akTyaNbHOro YPOBHA COLMaIbHOM
NoAroToBNEHHOCTH;

onpeaeneHne 30Hbl 6AKNKANLWEro YPOBHA PasBUTUSR;

BbI6Op GOpM 1 MeToA0B PaboTbl C HECOBEPLLUEHHONETHUM,
COCTaBAEHME UHANBUAYANbHOM NPOrPaMMbl 3aHATUI C HUM;
KOMMN/IEKTOBaHMeE rpynn Aaa 3aHATUIA B COOTBETCTBUM C
aKTya/lbHbIM YPOBHEM COLMAbHOM NOArOTOBAEHHOCTH,
NHANBUAYANbHBIMW IMYHOCTHLIMU 0COBEHHOCTAMM
HecoBepLUEHHONETHMX;

onpeaeneHne opraHM3auMoHHbIX MOMEHTOB (0bLLee KoNn4ecTso
3aHATWI B MecsLLe, Hefesle, YacToTa 3aHATUI B HeZesNto, UX
MPOAO/IKUTENbHOCTD);

npoBegeHue 3aHATUI B COOTBETCTBMM C rpadpuKom, NnaaHom
PaboTbl M NpaBUIaMM TEXHUKM 6E30MacHOCTY;

3anoJiHeHVe MHAMBWAYabHOW NporpaMmel (NaaHa, KapTbl)
peabuanTaLMm HeCOBEPLUEHHOIETHETO, YYETHO-OTYETHOM
[OKYMEHTaUuu.

MpoaoKUTEeNbHOCTb He 6onee 60 MUHYT 3a OLHO MOCeLLeHNe

4.7

MpoBeaeHMe 3aHATUIA 1

MpeaycmaTpuBaerT:




6ece No NoBbILWEHUIO
YPOBHA 06LLel KynbTypbl

BbIAB/NIEHNE NHTEPECOB U CKNOHHOCTEN K Pa3/INYHbIM BUAAM
OEeATeNbHOCTH;

BbI6OP U NpUrnaleHune cneumnanncta gnsa NnposeaeHus 3aHATUI
n becepn;

NOMOLLLb B BbIBOpe BUAA AOCYrOBOMN AeATeNbHOCTU B
COOTBETCTBUU C UHTEPECaMU U BO3MONKHOCTAMM NoydaTens
CoUManbHbIX YCAYr;

3ano/IHeHWE UHAMBUAYAIbHOM Nporpammsbl (MnaHa, KapTbl)
peabuamTaummn noaydyaTens coumanbHbIX YCayr

4.8

O6yuyeHune maTepu
CO34aHM1I0 COLMNANbHO-
6bITOBOM cpeabl Ans
pa3BuTUA pebeHKa

MpepycmaTpuBaerT:

BbIACHEHMWE CTEeMNeHWN BNaJEHNS MaTepblo HaBbiKamu ob6LLero
yxo4a n pa3BuTHA pebeHka;

HarnagHoe obyyeHne NPaKTUYECKMM HaBblKaM OCYLLLECTBEHUA
npoueayp obwero yxoaa v passuTma pebeHKa, B BbIMOJHEHUN
KOTOPbIX Y MaTepW BO3HUKAIOT 3aTPYAHEHUS;

OLLEHKY YCBOEHWA MaTepbto BHOBb NPUOBPETEHHbIX HAaBbIKOB NO
CO3JaHMI0 CoLManbHO-6bITOBON cpeabl

4.9

KoHcynbTnpoBaHue
6NMKANLLErO OKPYKEHUS
noJiy4aTens coumasnbHbIX
ycnyr no Bonpocam
coumanbHoMm
peabuamtaumnu

Mpeaycmatpusaer:

BbiAiB/IEHWE NPO6IeMbl MOAYYATENA COLMANBbHBIX YCAYT
(cobecepoBaHue c HUM, C Negaroramu obpasoBaTeIbHOro
yuypexxaeHus 1 T.4., UsydeHue npobaem c Ucnosib3oBaHUEM
COBPEMEHHbIX METOAMK);

npeaocTaBAeHUe NaMATKM 06 opraHM3aummn counanbHOro
obcnyKmMBaHUA gns pelweHns npobaem nonyyaTens coumanbHbIX
yenyr;

YCTaHOBNEHWE KOHTAKTa CO crneumnanmcTamm opraHmsaumm
coumanbHOro obcnyKuBaHUA, NPUBAEKAEMbIMU AN PelleHuA
npobnem;

noabop u paspaboTKy meToAnYecKoro matepmana no
3anBJIeHHOM npobneme;

npeaocTaBAeHME NONYYaTEeNO COLNANbHBIX YCAYT
peKkomeHAaLmMiA No BOMPOCaM BOCMUTAHUA, KOPPEKLUN LETCKO-
POANTENBCKMX OTHOLWEHWI, POPMUPOBAHUA CYMPYIKECKUX U
cemelHbIX OTHOLIEHWA;

TeCcTUpOoBaHMeE NoJlyyaTenieit coumanbHbIX YCAyr C
MCMO/Ib30BaHNEM KOMMbIOTEPHbIX NPOrpamm (TecToB) no
BOMNPOCaM AETCKO-POANTENIbCKUX OTHOLLEHWIA,
WHTENNIeKTYaNlbHOTO Pa3BUTUA pebeHKa, cTeneHu
NoAroTOBAEHHOCTM K LWKOJIE U T.4,.;

06paboTKy pe3ynbTaToB TECTUPOBAHUS;

pa3paboTKy 1 NpeaoCcTaB/ieHMe PEKOMEHAALMIN Ha OCHOBE
TecTMpoBaHuA (y4acTue B TPEHUHrax, MUHAMBUAYaNbHbIX
3aHATUAX CO cneuuannctTamm);

3ano/IHEHWE AOKYMEHTALMKN Ha Noy4YaTens coumanbHbIX YCAYT.
MpoaonKuTenbHocTb He 6osiee 30 MUHYT 33 0AHO NOcelleHne

4.10

MposeneHune
noroneanyYecknx 3aHATUM

MpenycmaTpuBaerT:

M3yYeHue SIMYHOTO feNa NoJyYaTeNs CoLMaNbHbIX YCAYT,
Pe3y/IbTaToB ANATHOCTUKM U PEKOMEHAALNI CNeuuanncTos;
npoBegeHVe Noroneanyecknx 3aHATUI cneLmManmcTom
OpraHu3aLMn COLMaNbHOIO 06CYKUBAHUS.
MpPoAoKUTENBHOCTb OKa3aHUA ycayru He 6onee 45 MUHYT




4.11

Moabop KoMNbOTEPHbIX
nporpamm,
COOTBETCTBYIOLLMX YPOBHIO
pasBUTUA N MHTEpPECaM
noJlyyaTenn coumanbHbIX

ycnyr

MpepycmaTpuBaeT:

M3y4YeHue SIMYHOTO feNa NoyYaTeNs CoLMaNbHbIX YCAYT,
PEe3yNbTaToB ANATHOCTUKM U PeKOMEHAAUNI CNeunanncTos;
onpeaeneHne akTya/lbHOro YPOBHSA HaBbIKOB KOMMbIOTEPHOM
rPamMOTHOCTW.

MpoAoKUTENBHOCTb OKa3aHWUA ycayru He 6onee 45 MUHYT

4.12

OkasaHne nomoLum B
0by4yeHnn HaBblKam
KOMMNbIOTEPHOM
rPamoTHOCTU

Mpeaycmatpusaert:

N3y4YeHne TNYHOTro Aena NoayvaTensa CounanbHbIX YCAYT,
pe3ynbTaToB ANArHOCTUKM U PEKOMEHAALUIN CNELMaINCTOB;
onpeaeneHne akTyanbHOro YPOBHS HaBbIKOB KOMMbIOTEPHOM
rPamMoOTHOCTH;

BbI6OP PopM M MeTOA0B PaboThbl C NoyYaTeENEM COLMaANbHbIX
YC/yr, COCTaBAEHUE UHAMBUAYANBHOW NPOrpaMmMbl 3aHATUIM C
HUM;

KOMM/IEKTOBAHWeE rpynn A1a 3aHATUIN B COOTBETCTBUM C
aKTya/IbHbIM YPOBHEM COLMANbHOM NOATOTOBNEHHOCTH,
MHANBMAYAbHBIMU JIMYHOCTHLIMKU 0COBEHHOCTAMM MoJlyyYaTens
COUMANbHbIX YCAYT;

npoBeAeHMEe 3aHATUI B COOTBETCTBUM C rpadUKOM, NIAHOM
paboTbl M NpPaBUNAMM TEXHMKKN Be30MNacHOCTY;

3ano/IHeHWe UHOMBUAYaNbHOM Nporpammsl (NaaHa, KapTbl)
peabunmTaumm, y4eTHO-OTYETHON JOKYMEHTALMN.
MpoAoXKMTENbHOCTb OKa3aHMA yCayrn He 6osiee 45 MUHYT

4.13

CocTaBneHue nNporpammbl
NPOoGUNAKTUKM pPa3BUTUA
BTOPUYHbIX OC/IOXKHEHWM

MpeaycmaTtpuBsaert:

BblI6Op MeToAnK, GOpM M MeToA0B PaboThbl

C nony4YaTenieM CoUManbHbIX YCAYr;

onpeaeneHne opraHM3aLMOHHbIX MOMEHTOB (06Liiee KoMYyecTso
3aHATUI, KOIMYECTBO 3aHATUI MO KaxKAOMY HanpasieHUo
paboTbl, YacTOTa 3aHATUIN B HeAEN0, UX NPOAC/IKUTENbHOCTD);
noabop HeobxoAMMOro matepuana Ana NpoBeaeHNA 3aHATUN;
npoBeAeHWe 3aHATUIA B COOTBETCTBUM C rpaduKom;
onpeaeneHne CPoKoB 1 Gopm NpoBeseHNA KOHTPOIbHbIX
HabnloaeHUI No UToram peannsaunm nNaaHa;

OCYLLEeCTB/IEHNE B3aUMOAENCTBMA NPU NPOBeAEHMM paboTbl C
OPYrMMM cneLmanmcTamm, 3aHATbIMM B NpoLecce peabuamtaumm
noJiyyaTenn coumanbHbIX yCayr (KaxKaoe B3aumoaencramne
3aCYMTHIBAETCA 33 OTAENbHYIO eANUHULY YCAYTU);

NoMoLLb B onpeaeneHnn uenei n ctpaternin, cnocobHbIX
N3MEHUTb CUTYyaLMIo;

aHanun3 npeanosaraemoro pesyibTaTa;

npoBsefeHMe KOHCYNbTal M coLuManbHOro negarora, ioroneaa,
coumanbHoro paboTHMKa, B TOM YMC/ie C poanTEeNAMU
(3akoHHbIMK NpeacTasuTenamm) pebeHka-nHBanMaa, no
npodunakTMKe pPa3BUTUA BTOPUYHBIX OCTIOXKHEHWI

4.14

dopmMnpoBaHME HABLIKOB,
HeobxoaMMbIX B
NPaKTUYECKON U
npodeccnoHasbHoM
AeATeIbHOCTH

MpenycmaTpuBaerT:
0byuyeHue NepBUYHBIM NPOPECCUOHANBbHBIM HaBbIKam
noay4yaTens coumanbHbIX yCayr

4.15

Meparornyeckoe

MpeaycmaTpuBaerT:




KOHCy/bTUpPOBaHMe

BblABNEHWE NPOBAEeMbl MOAYyYaTENA COLMANBHBIX YCAYT
(cobecepoBaHue ¢ HMM, C Negaroramm 06pa3oBaTeIbHOro
YUYPEXKAEHUA U T.A,., U3ydeHne npobiem c UCNoSb30BaHMEM
COBPEMEHHbIX METOAMK);

npeaocTaBaeHne NaMATKM 06 OpraHM3aunmn CoumanbHOro
06CNyKMBaHMA ANA peleHna Npobaem NoayyaTens coumanbHbIX
yenyr;

YCTaHOB/IEHWE KOHTAKTa CO CneLmaancTaMm opraHmMsaumm
coumanbHoro obcnyXnMBaHUA, NPMBIEKAEMbIMU 414 peleHns
npobnem;

nogbop u paspaboTka meToaNYECKOro maTepmana no
3aAB/IeHHOM npobneme;

npeaocTaBAeHME NONYYaTENO COLMNANBHBIX YCAYT
peKkomeHAaLmMiA Mo BOMPOCaM BOCMUTAHUSA, KOPPEKLUN AETCKO-
POAMUTENBCKMX OTHOLEHWIN, GOPMUPOBAHUSA CYNPYHKECKUX U
cemelHbIX OTHOLIEHWA;

TeCTUpOBaHMeE NMoJyYyaTeNa CounaabHbIX YCAYT C
MCMNONb30BaHMEM KOMMbIOTEPHbIX NPOrpamm (Tectos) no
BONPOCAaM AETCKO-POANTENbCKUX OTHOLLIEHWIA,
WNHTENNEeKTYaIbHOTO Pa3BUTUA pebeHKa, CTeNeHu
NoAroTOBAEHHOCTU K LUKOAE U T.4,;

06paboTKy pe3ynbTaToB TECTUPOBAHWUS;

pa3paboTKy M NpeaocTaBieHNEe PEKOMEHAALMI Ha OCHOBE
TEeCTUPOBAHUA (y4acTne B TPEHMHIAX, UHAMBUAYAbHBIX
3aHATMAX CO CneumanmcTamm);

3anoNHeHMe AOKYMEHTaL MM Ha NoyYaTensa CouManbHbIX YCAYT;
onpeaeneHne opraHM3aLMOHHbIX MOMEHTOB (0b6LLLee KoMYecTBo
3aHATUI B MecAle, Heaene, 4YacToTa 3aHATUIM B HeZento, UxX
NPOAO/IKUTENbHOCTD);

npoBeAeHWe 3aHATUI B COOTBETCTBUM C rpaduUKom, NIaHOM
paboTbl M NpaBMUIaMMU TEXHUKKN 6e30MacHOCTH

4.16

KoHcynbTupoBaHue
6nKaLLIEro oKpyKeHun
pebeHKa no passuTuio
WUrPOBOM 1 NPOAYKTUBHOM
AeATeNbHOCTH

MpeaycmaTtpuBsaert:

BblABNEHWE NPob6aeMbl NOAYyYaTENA COLMANBHBIX YCAYT
(cobecepoBaHue ¢ HUM, C Neaaroramm obpa3oBaTe/ibHOro
YyUYpeXAeHUa U T.4., U3ydyeHne npobiem ¢ UCNob3oBaHMEM
COBPEMEHHbIX METOAMK);

npeaocTasaeHne NamaTkmM 06 opraHMsaummn coumanbHOro
06CNyKMBaHMA ANA peleHMa npobaem noaydatens counanbHbIX
yenyr;

YCTaHOB/IEHWE KOHTAKTa Co crneLmuaancTamMm opraHmsaumm
coumnanbHoro obcnyXuBaHms;

noabop MeToaMYecKoro matepuana no 3asBaeHHoM npobneme;
npeaocTaBaeHWe NoNyYaTesNNo CoLNaNbHbIX YCAyr
peKkomeHAaLmMiA No BONPOCaM BOCMUTAHUSA, KOPPEKLUN AETCKO-
POANTENBCKUX OTHOLWIEHWIN, UHTENNEKTYaIbHOTO Pa3BUTUA
pebeHKa, cTeneHn NoAroTOBAEHHOCTM K WKOAE U T.4,
MpoAoKUTEeNbHOCTb He 6onee 30 MUHYT 3a OAHO NocelleHne

4.17

KoHcynbTMpOBaHKWe no
opraHusaumm yuebHom
AeATeIbHOCTH
HecoBepLUeHHONETHEro B

MpeaycmaTpuBaerT:

BblAB/AIEHWE NPO6AEeMbl NOMYYaTENS COLMANbHbIX YCAYT
(cobecenoBaHue ¢ HUM, C NeJaroramu obpasoBaTesIbHOro
YUYPEKAEHUA U T.A4., U3ydeHue Npobaem ¢ UCnosib3oBaHMEM




AOMaUHNX yCN0oBUAX

COBPEMEHHbIX METOAMNK);

npeaocTaBaeHne NaMaATKK 06 opraHM3aummn coumnanbHOro
obcnyKmMBaHUA gns pelweHns npobaem nonyyaTens coumanbHbIX
ycnyr;

YCTaHOBNEHME KOHTAKTa CO CNeuuaancTamm opraHmsanmm
coumanbHoro obcnyKmBaHus;

noabop MeToaMyYeckoro matepuana no 3afaBaeHHOM npobneme;
npeaocraB/sieHUe nony4vyaTento counanbHbIX yCnyr
pekomeHAauunit No BoNpocam BOCNMUTAHUA, KOPPEKLMU AETCKO-
poanTenbCKUX OTHOUJeHMﬁ, MHTENNEeKTYyaIbHOIo pa3BnUTUA
pebeHKa, cTeneHu NoAroToB/JIEHHOCTU K LWWKoAe U T.4,.
MpoaonxuTenbHocTb He 6osiee 30 MMHYT 3a 04HO NoceleHne

4.18 | ObyuyeHune poautensckum | MpeaycmaTpuBaer:
bYHKLMAM BbIAACHEHME CTENEHW BNAAEHMA POAUTENAMM HaBbIKAMKM 0bLLero
yxoZaa 3a pebeHKom;
HarnagHoe obyyeHue NPaKTUYECKMM HaBbIKaM OCYLLECTBAEHMA
npoueayp obuiero yxoaa, B BbINOJIHEHUN KOTOPbIX Y poguTenei
BO3HMKAIOT 3aTpygHEHUS;
OLLEHKY YCBOEHUSA POAUTENAMM BHOBb NPNOOPETEHHbIX HABLIKOB
obuero yxoga
4.19 | ObyyeHune poacTBeHHUKOB | MpeaycmaTpuBaer:
nosly4yatena cCoumasnbHbIX | BbIACHEHME CTEMEHW BNALAEHUA POACTBEHHUKAMM HaBblKaMM
YCAYT NPAKTUYECKUM obuiero yxoaa;
HaBblKam 0bLero yxoaa 3a | HarnsAHoe obyyeHne NPaKTUYECKMM HaBblKaM OCYLLLECTBEHNA
HUM npoueAayp obwero yxoaa, B BbIMOAHEHUN KOTOPbIX Y
pPOACTBEHHWMKOB BO3HMKALOT 3aTPyAHEHWUS;
OLLeHKY YCBOEHMA POACTBEHHMKAaMM BHOBb NPUOBPETEHHbIX
HaBbIKOB 06LLEro yxoaa
4.20 | ObyyeHue yxoay 3a MNpeaycmatpusaert:
601bHbIM pebeHKOM BbIACHEHMWE CTENEHM BAALEHUA POAUTENAMMN HABbIKAMM yX0Aa 33
60/1bHbIM pebeHKoM;
HarnagHoe obyyeHme NPakTUYECKMM HaBbIKam OCYLLECTBAEHMUA
npoueayp yxosna 3a 60/bHbIM pebeHKOM, B BbINOJHEHUM
KOTOPbIX Y poguTenei BO3HMKAIOT 3aTpyaHEHUS;
OLLeHKY YCBOEHMA POAUTENAMM BHOBb NPUODOPETEHHBIX HABbIKOB
yxoAa 3a 60/1bHbIM pebeHKom
4.21 | ObyyeHue uneHoB cembmn | MpeaycmatpusaeT:

OCHOBaM MeauKo-
NCUXONOTUYECKUX U
CoOUMaNbHO-MeAULMHCKUX
3HaHWI ansa nposeaeHUn
peabunnTauMoHHbIX
MeponpPUATUIA Ha Aomy

BbIABNEHNE MEAMUKO-NCUXONOTNYECKUX U COLMabHO-
MeANUMHCKUX Npobaem, CTOALWMX Nepes noayyaTenem
COLUMANbHbIX YCAYT;

pa3bACHEHME NOJIyYaTeNto COUMANbHBIX YCAYT CyTU npobaem u
onpeaeneHne BOSMOXKHbIX NyTeN UX peLleHus;

pa3paboTKy ANA noayyaTens coumanbHbIX YCAYr pEKOMeHAALMI
MO peLeHUIO CTOALMX Nepes, HUM COUMANbHO-MeAMULIMHCKUX
npobnem;

npuBaeYeHMe B Cly4ae He0HXo0aMMOCTU K paboTe ncmxosora
(npwn ero Hannunu);

COCTaB/IEHME B C/ly4ae HeobXo4MMOCTU rpadrKa KOHCYIbTaLMiA
WMHOMBUAYANbHOIO M TPYNMoBOro XapakTepa;

nposeaeHMe cepun MHANBUAYANbHbIX (FPYMNMNoBbIX)




KOHCy/bTauui no npobneme nonyyarensi(en) counanbHbix ycayr
B COOTBETCTBMM C pa3paboTaHHbIM rpadpuKom;

3anoJiHeHWe MHAMBWAYabHOW Nporpammel (NaaHa, KapTbl)
peabuanTaLMmn NoayyYaTens CoLManbHbIX YCAYT, Y4ETHO-OTYETHOW
AOKYMeHTaunm

4.22 |MpoBeaeHUe 3aHATUN B Mpeaycmatpusaert:
COOTBETCTBUM C BbliIB/IEHNE UHTEPECOB MU CKIOHHOCTENM K Pa3IMYHbIM BUAAM
pa3paboTaHHbIM 0eATeNbHOCTH;
WHOMBUAYANbHbBIM BbI6Op PopM M MeToA0B PaboThbl C NONyYaTENEM COLMANBHBIX
COUMANbHO- ycnyr;
nefarorMyeckMm naaHom | NomMoLlb B Bbibope BUAA AeATE/IbHOCTU B COOTBETCTBUM C
(ceHcopHOe pa3BuTHe, NHTEePeCcammn N BO3MOXKHOCTAMM MoyHaTeNs CoLManbHbIX YCAYT;
NpeAMETHO-NPAKTMYECKanA |3anosHEHWE NHAMBUAYANbHOM NPOorpammsl (NaaHa, KapTbl)
0eATeNbHOCTb, peabuanTaLmm noayyaTena coumanbHbIX ycayr
coumanbHo-6bITOBas
opueHTaums,
n304eATeNbHOCTD)
4.23 | OpraHusauma 3aHaTuii no | MpeaycmatpuBsaeT:
CoLManbHOM aganTaumum BbIIB/IEHNE UHTEPECOB M CKNOHHOCTENM K Pa3IMYHbIM BUAAM
Ha ocHoBe OeATeNbHOCTY;
XYZLOKECTBEHHOIO, BblI6Op dOpM M MeTOL0B PabOoTbl C NoyYaTENIEM COLMANBHbIX
XYZLOKECTBEHHO- YCAyr;
NPWKAAAHOIOo U NMOMOLLb B BbIOOpE BUAA AeATENbHOCTU B COOTBETCTBUM C
TEXHUYECKOro TBOPYECTBA | MHTEPECAMM M BO3MOXKHOCTAMM MOyYaTeNs CoOLManbHbIX YCAYT;
3anoNHeHe NHOMBUAYANbHOM Nporpammel (NaaHa, KapTbl)
peabuanTtaLmm noayyaTena coumanbHbIX ycayr
4.24 | OpraHusauma n MNpeaycmatpusaert:
npoBeseHMe 3aHATUI B BbIsIB/IEHNE UHTEPECOB M CKIOHHOCTEM K Pa3/IMYHbIM BUAAM
KPYrKKax, B LUKONAX OeATeNbHOCTY;
pemecen BbIOOP PopM M MeTOL,0B PaboTbl C NoAyYaTENEM COLMANBHbIX
ycnyr;
nomoLb B Bbibope BMAA A0CYrOBOM AeATe/IbHOCTH B
COOTBETCTBUU C UHTEPECAMM U BO3MONKHOCTAMM NOyYaTens
COUMANbHbIX YCAYT;
3ano/HeHe UHOMBUAYaNbHOM Nporpammel (NaaHa, KapTbl)
peabuanTaumm noayyaTens coumanbHbIX ycayr
4.25 | OpraHusauma n MNpeaycmatpusaert:
npoBeAeHMe 3aHATUIA NO | BbIIBIEHWE MHTEPECOB M CKAOHHOCTEN K Pas/IMYHbIM BUAAM
TaHLeBa/IbHO- [eATeNbHOCTY;
ABUraTeNibHOM Tepanuu BblI6Op dopmM 1 meTon0B PaboTbl C NosyYaTeNeM COLMANbHbIX
ycnyr;
NOMOLLb B BbIGOpe BMAA AOCYrOBOMN AeATENbHOCTU B
COOTBETCTBUMN C UHTEPECAMM U BO3MONKHOCTAMM NosyyaTens
COUMANbHbIX YCAYT;
3ano/IHEHWE UHOMBUAYANbHOM Nporpammsl (NaaHa, KapTbl)
peabuanTaumm nosyyaTens coumanbHbIX ycayr
4.26 | OpraHusauma n MNpeaycmatpusaert:

nposeneHue
MY3blKaJIbHbIX 3aHATU l‘/ll,

BblABN1IEHNE UHTEPECOB U CKNIOHHOCTEN K Pa3/IMYHbIM BUOAM
AeATENbHOCTU,




BK/1KO4aA 3aHATUA
MY3blKa/Z1bHO-
ApamaTn4eckoro
KONINEeKTUBa

BbI6Op Gopm 1 MeToh,0B PaboThl C NOyYaTENIEM COLMAbHBIX
yenyr;

nomoLLb B Bbibope BUAA L0OCYroBoW AeATeNbHOCTU

B COOTBETCTBMM C UHTEPECAMM M BO3MOMKHOCTAMM NoayyaTens
coumanbHBbIX YCAYT;

3anoJ/iHeHVe MHAMBWAYabHOW NporpaMmel (NaaHa, KapTbl)
peabuanTaLmm NoayyaTens CoumanbHbIX yCayr

4.27

MpoBeaeHWe 3aHATUI MO
XY OMeCTBEHHOM
camoeATeNbHOCTU

Mpeaycmatpusaer:

BblABJIEHNE MHTEPECOB N CKAOHHOCTEN K PasfIyHbIM BUZAM
DEeATeNbHOCTH;

BbI6Op PopM M MeTOA0B PaboTbl C NoAyYaTENEM COLMANBHbBIX
ycnyr,;

nomolb B Bbibope BMAA A0CYroBOM AesATe/IbHOCTM B
COOTBETCTBMMU C MHTEPECAMM N BO3MOXKHOCTAMM Noy4YaTena
COoUMaNbHbIX YCAYT;

3ano/IHEHWE UHAMBUAYAIbHOM Nporpammsl (MaaHa, KapTbl)
peabunmTtaumm nonyyaTens coumanbHbIX YCayr

4.28

OpraHusauma knybos no
MHTepecam

Mpeaycmatpusaer:

BbIIB/IEHNE UHTEPECOB M CKNOHHOCTENM K Pa3IMYHbIM BUAAM
OeATeNbHOCTY;

BbI6Op PopM M MeTOA0B PaboTbl C NoAyYaTENEM COLMANBHbIX
ycnyr,

nomolb B Bbibope BMAA A0CYroBOM AesATe/IbHOCTU B
COOTBETCTBMMU C MHTEPECAMM N BO3MOXKHOCTAMMU NoNy4vaTens
CoUMaNbHbIX YCAYT;

3ano/IHEHWE UHAMBUAYAIbHOM Nporpammsl (MaaHa, KapTbl)
peabunmTaummn noayyaTens coumanbHbIX ycayr

4.29

OpraHunsauusa Urposoit
AeATeNbHOCTH

MNpeaycmatpusaert:

BbIAAB/IEHNE UHTEPECOB U CKNIOHHOCTEN K Pa3/INYHbIM BUAAM
UrpPOBON AEeATEIbHOCTY;

BbIOOP PopM M MeTOL,0B PaboTbl C NOAyYaTENEM COLMANBHbIX
ycnyr,

NMOMOLLLb B BbIOOpE BMAA UTPOBOM AEeATENBbHOCTM B COOTBETCTBUM
C MHTEpPecammn 1 BO3MOMKHOCTAMM MOJIy4YaTeNn CoLManbHbIX
yenyr;

3anoNHeHe NHOMBUAYaNbHOM Nporpammsl (NaaHa, KapTbl)
peabuanTtaLmm noayyaTens coumanbHbIX ycayr

4.30

OpFaHM3aLI,I/IFl nposeneHuA
KOHKYpCOB TBOPYECKOTIo
MacTepcTBa

MpenycmaTpuBaerT:

BbIfB/IEHNE UHTEPECOB M CKAOHHOCTEN K Pa3/IMYHbIM BUAAM
TBOPYECKOTO MacTepCTBa;

BbI6OP GOPM 1 MEeTOL0B PaboTbl C NOAyYaTENIEM COLMAJBbHBIX
ycnyr;

nomoLLb B Bbibope BMAa TBOPYECKOr0 MacTepcTBa B
COOTBETCTBUM C MHTEPECAMM U BO3MOKHOCTAMM NoaydYaTenn
coumanbHbIX YCAYT;

3ano/iHeHVe NHAMBMAYaNbHOW Nporpammsl (NaaHa, KapTbl)
peabuanTaLmm NoaydaTens coumanbHbIX ycayr

4.31

OpraHusauma un
nposeaeHWe NeKumii,

MpepycmaTpuBaerT:
BbIfB/IEHNE UHTEPECOB U CKJIOHHOCTEN K Pa3/INYHbIM BUAAM




ceMnHapos

AeATENDbHOCTU NoaydyaTenAa CoOUunNaZibHbIX YCAYT;

npueaedeHme cneumnaancrtoB no TemaTtmke J'IEKLI,VIVI, CEMNHAPOB;
3ano/iIHeHue MH,D,MBM,D,yaﬂbHOVI nporpammebl (nnaHa, KaprI)
pea6MﬂMTaLI,MM nonyyarena counanbHbIX ycnyr

4.32

OpraHusauma n
nposBegeHme KynbTypHO-
MaCCOBbIX M AOCYrOBbIX
MepPONPUATUIA

Mpeaycmatpusaert:

OpPraHU3aLnio U NpoBeAEHNE A0CYTOBbIX MEPONPUATUI
(MpasaHMKK, SKCKYPCUUM, KOHKYPCbI U ApYyrue Ky/bTypHble
MeponpuaTus);

B3aMMOAENCTBUE C OPraHM3aUMAMM KyAbTypbl A8 OpraHusaLmm
[ocyra;

ocyliecTs/ieHMe HabtoaeHUs 3a 40CYroBOM AeATeNbHOCTbIO
noayyaTtens CoumanbHbIX yCAYT;

3ano/IHEHWE UHAMBUAYAbHOM Nporpammsl (Mi1aHa, KapTbl)
peabuamTaummn noayyaTens coumanbHbIX YCayr.
MpoaonKuTenbHocTb He 6onee 180 MUHYT 3a 04HO NoceleHne

4.33

OpraHusauma n
nposegeHmne CNOPTUBHbIX
MepOnNpUATNIA

Mpeaycmatpusaer:

OopraHu3aLuio n NposeaeHne CNOPTUBHbLIX MEPONPUATUIA;
B3aMMOAENCTBME C OPraHN3aLMaMU CnopTa A8 OpraHM3aumm
aocyra;

ocyllecTB/ieHne HaboaeHns 3a 0CYyroBoi AeATe/IbHOCTbIO
nosly4aTens coumasnbHbIX YCAYT;

3ano/IHEHWE UHAMBUAYAIbHOM Nporpammsl (MaaHa, KapTbl)
peabuamTaummn noayyaTens coumanbHbIX YCayr.
MpoaonKuTenbHocTb He 6onee 180 MUHYT 3a 04HO NoceleHme

4.34

OpraHumsauma noceweHmA
KY/bTYPHO-MacCOBbIX U
[0CYroBbIX MeponpUATUIA
B yUpEKAEHUAX
COLMOKY/IbTYPHO
HanpaB/fIEHHOCTK

Mpeaycmatpusaer:

OpraH13aLMio NOCELL,EHMA AOCYTOBbIX MEPONPUATUIA
(NpasgHWKK, SKCKYPCUM, KOHKYPCbI U APYTUE KY/IbTypHbIE
MeponpuaTus);

B3aMMOZENCTBUE C OPraHM3aLMAMM KyNbTYPbl 415 OpraHu3aumum
[ocyra;

3anoJiHeHVe NHAMBWUAYaIbHOW Nporpammel (NaaHa, KapTbl)
peabuanTaLmm NoayyaTens CoLManbHbIX YCIyT.
MpoaonKkuTeNbHOCTb He 6onee 60 MUHYT 3a OZHO NOCELLEHWE

4.35

ConpoBoxaeHue Ha
COLMOKY/IbTYPHbIE
meponpuatma

MNpeaycmatpusaert:

COMpPOBOXAEHNE K MECTY NPOBEAEHNA AOCYTOBbIX MEPONPUATIIA
(NpasaHMKK, SKCKYPCUM, KOHKYPCbI U ApYyrve Ky/bTypHble
MmeponpuaTus);

obecneyeHne TPaHCNOPTHbIM CPEACTBOM B C/lyyae
HEBO3MOXHOCTM BOCMO/1b30BaTbCA 0OLW,ECTBEHHbIM
TPaAHCMOPTOM NOAYyYaTeNs COLMAbHbIX YCAYT.
MpoponKmTenbHocTb He 6onee 180 MMHYT 3a 04HO NoceLeHne

4.36

OpraHu13aums Bble3fos Ha
3aropoaHble Nporyaku

MpeaycmaTpuBaerT:

M3y4yeHne CnucKa noaydaTesnei counanbHbix YCayr, nx
MeAMLMHCKUX NMOKa3aHMIA, COCTOAHUA UX 340POBbSA;

NoOAroTOBKY HEOBXOAMMOrO ANA OpraHn3aLUnn Bblesaa
WHBEHTapH;

KOMMNJ/IEKTOBaHWe rpynn 4J/1a Bble3za 3a ropos,

B COOTBETCTBMM C UHTEPECAMM U NOKENAHUAMM NosTyyaTenei
COUMANbHBIX YCAYT, MeAULMHCKMMM MOKA3aHUAMM COCTOAHUA UX




34,0pO0BbS;
OpraH13auuio U NPoBeEHNE 3aroPOSHOM NPOTYKK;
cogelicTeme B NPOBeAEeHNN 0340POBUTENIbHON TMMHACTUKM,
3aHATUIA GUSKYNLTYPOI U CMOPTOM, AHEBHOTO CHA, BOAHbIX
npoueayp, 3akannBaHua (NPUHATUE BO34YLUHbIX BaHH)

4.37

OpraHusauma netHero
oTAbIXa

Mpeaycmatpusaert:

M3y4YeHue CMMCKa nosyyaTene CoumanbHbIX YCAyr, UX
MeONUMHCKMX MOKa3aHWUM, COCTOAHUA UX 340POBbS;
pa3paboTKy TEMATUKM U N1aHa 3aHATUIA 4N noayyaTens
CoUManbHbIX YCAYT;

KOMMAEKTOBaHWe rpynn Ans 3aHATUIM B COOTBETCTBUM C
NHTEepecamu 1 NoxKenaHUAMM NnosyyaTenei coumnanbHbIX yCayr,
MeANLUMHCKMMM NOKa3aHUAMU COCTOAHMUSA UX 3[40PO0BbSA;
opraHM3auuio U NposeaeHMe eTHero oTApbiXa, cCoaelicTaue B
nposeaeHUM 0340POBUTENbHON TMMHACTUKK, 3aHATUI
bU3KYNbTYPON M CNOPTOM, IHEBHOIO CHa, BOAHbIX NpoLeayp,
3aKannBaHMA (NPUHATME BO3AYLLHbIX BaHH);

onpeaeneHne opraHM3aLMOHHbIX MOMEHTOB (06LLiee KoMYecTBo
3aHATMIN B MecALe, Heaese, YacToTa 3aHATUI B Hedento, Ux
NPOAO/IKUTENIbHOCTb);

npoBeAeHWe 3aHATUIA B COOTBETCTBUM C rpadpuKOM U NI1aHOM
paboTbl;

3ano/IHeHWe UHOMBUAYaNbHOM Nporpammsl (NaaHa, KapTbl)
peabunuTtaumm nosyyaTens coumanbHbiX ycayr

4.38

Copencreume B
KOOPANHAUUU CUCTEMHOTO
BOCMPMATMA NPOCTPAHCTBA

MpeaycmaTpuBaert:

N3y4YeHne INYHOTrO Aena NoyyaTens coumanbHbIX YCAYr,
PEe3yNbTaToB ANArHOCTUKM U PeKOMEHAaLNA CNeumnanncTos;
NNaHMpPOBaHME M NPOBEAEHNE KOPPEKLMOHHBIX MEPONPUATHIA;
KOHCY/IbTMPOBaHMeE NoyYaTeNs CoLmasbHbIX YCAYr Mo BONPOCam
KOOPAMHALMMU CUCTEMHOIO BOCMPUATNA NPOCTPaHCTBA;
3ano/iHeHMe AOKYMEHTaLMM Ha NoyYaTena coumasbHbIX YCayr;
onpeaeneHne opraHM3aUnoHHbIX MOMEHTOB (0bLLee KoNNYecTso
3aHATUI B MecsLLe, Heaiesle, YacToTa 3aHATUI B Heaento, Ux
NPOAO/IKUTENbHOCTD);

npoBeAeHWe 3aHATUIA B COOTBETCTBMM C rpadpuKom, niaHom
paboTbl U NpaBUIaMM TEXHUKM 6e3onacHocTH

4.39

CoumanbHo-
negarorMyeckmm
NaTPOHaX

MNpeaycmaTpuBaer:

N3y4yeHue NTNYHOro Aena Noay4yaTens cCoumanbHbIX YCAyT,
pe3y/bTaToB ANArHOCTUKM U PEKOMEHAALINI CNeLnanuncTos;
nocelieHne cembu 1 ob6cnenoBaHmNe KUNULLHO-ObITOBbIX
yCnoBuiA;

odopmneHune 3anpocoB Uan npeaoctaBieHne MHGopmaymm B
pasnIMYHbIE yupeKaeHUsa UM opraHusaumm;

BbIsIB/IEHNE AETCKO-POANTENbCKUX Npobiiem;

NAaHMPOBaAHWE M NPOBEeAEHMNE KOPPEKLIMOHHBIX MEPONPUATUI;
KOHCY/IbTUPOBaHME No/y4yaTena coumnasibHbIX YCAYr Mo BONpocam
BOCNMTaHMA AeTein, HoOpManmnsaLmMm ceMerHbIX OTHOLIEHW;
3aMno/IHEHWE AOKYMEHTALLMMN Ha Noy4YaTens coumanbHbIX YCAYT;
onpeaeneHne opraHM3aLMOHHbIX MOMEHTOB (0bLLiee KoMYecTBo
3aHATUI B MecsALe, Hedene, YacToTa 3aHATUM B HeLenNto, UX
NPOAOJIKUTENbHOCTD);




nposeneHue 3aHATUIN B COOTBETCTBUMU C Fpad)MKOM, Nn1aHOM
pa6OTbI 1 npaBuiammn TEXHUKU 6esonacHocTH

5. CoumanbHO-TPyAOBbIE YCAYTU

5.1

O6yyeHne HaBblKam,
Heobxoaumbim ANA
y4yacTua B neyebHo-
TPYAO0BOW AeATeNbHOCTH

MNpeaycmaTpusaer:

N3y4yeHue NTNYHOro Aena Noay4daTens CoumanbHbIX YCAyT,
pe3ybTaToB ANArHOCTUKM U PEKOMEHAALMIN CNeLmMancTos;
onpeaeneHne peabnanTauMoHHOro NOTEHLMaNa NoayyaTens
CoUManbHbIX YCAyr;

BbI6Op PopM M MeTOA0B PaboTbl C NoAyYaTENEM COLMANBHbBIX
yenyr;

pa3paboTKy NPAKTUYECKUX pEKOMeHAALNIN A41A Neaaroros,
BOCMUTATENEN, APYTUX CMELNANNCTOB MO BOMPOCAM COLMAJbHO-
Tpy£oBoM peabnantaumm auy, c orpaHUYEeHHbIMM
BO3MOXHOCTIMU 340PO0BbS;

onpeneneHue cpokos, GoOpm U YCNOBUIA COLMAIBHO-TPYA0BOM
peabunuTtaumm nosyyaTens coumanbHbIX YCayr;

nposeAeHne CoLuMaNbHO-TPYA0BOM peabuantayumm Ha base
OopraHu3aLnii coumanbHoro obcny»KmsaHus (B nevebHo-
TPYAOBbIX MaCTEPCKUX, NOACOOHOM CEbCKOM XO3AICTBE,
npuycagebHom y4acTKe U T.4.) B COOTBETCTBUM C
pa3paboTaHHbIM rpaduKom;

OpraHu13aLmio NCUXoNoro-meanKo-negarormyeckoro
COMpPOBOXAEHUA NOoNyYaTeNs COUMaANbHbIX YCYT B NpoLecce
couManbHO-TPYA0BOMN peabunutaumm;

npoBeAeHMEe MOHUTOPUHIa Pe3y/1bTaToB COLMaIbHO-TPYA0BOM
peabuamTaummn noayyaTens coumanbHbIX YCAyr;

3ano/IHEHWE UHAMBUAYAIbHOM Nporpammsl (M1aHa, KapTbl)
peabuamTaummn noayyaTensa coumanbHbIX yeayr

5.2

OpraHusauma obyyeHus B
TPYAOBbIX MACTEPCKUX

MNpeaycmatpusaert:

npoBeLeHMe COLNANbHO-TPYAOBOM peabuamtaumm

Ha 6a3e opraHusaumii coumanbHOro obenykneaHua (B nevebHo-
TPYA0BbIX MACTEPCKMX, NOACOOHOM CE/IbCKOM XO3ACTBE,
npuycagebHOM y4acTKe U T.4.) B COOTBETCTBUM C
pa3paboTaHHbIM rpaduKom;

OpraHM3aumio NCUX0I0ro-meauKo-Neaarormyeckoro
COMPOBOXAEHMA NONYYATENA COLMANBHBIX YCAYT B NpoLiecce
COUMANbHO-TPYLAOBOW peabunntaumm;

nposeAeHMe MOHUTOPMHIA Pe3y/IbTaTOB COLMANbHO-TPYLOBOM
peabuanTaLmm nosyyaTens coumanbHbiX yCayr;

3ano/IHEHWE UHOMBUAYANbHOM Nporpammsl (NaaHa, KapTbl)
peabuanTtaumm nosyyaTens coumanbHbIX ycayr

5.3

MpodeccnoHanbHasn
opveHTaums

MpeaoycmatpmBaet:

BbIAB/IEHNE UHTEPECOB U CKNOHHOCTEN K Pa3/IMYHbIM BUAAM
AeATeNbHOCTY;

opraHM3aumio 1 nposeaeHne NPodOPUEHTALMOHHBIX
MEepOonpUATUN;

BblI6Op dOpM U MeToL,0B PaboThbl C NosyYaTeIem COLMaANbHbIX
ycnyr;

NMOMOLLb B Bbibope BMAA NpodeccMoHaNbHOW AeATeNbHOCTU B
COOTBETCTBUUN C MHTEPECAMM U BO3MONKHOCTAMM NoydaTens




COUMaNbHbIX YCAYT;

cocTaB/ieHMe cnucka obpasoBaTeNbHbIX OpraHM3aUni,
3aHUMatoWMXCcA 0by4yeHnem MHBaNMAoB (aAeTen-MHBaANA0B);
3anonHeHne NHAUBUAYaNbHOM Nporpammsbl (NaaHa, KapTbl)
peabunuTtaumm noayyaTena coumanbHbixX ycayr

5.4

Copevicteue B NOAy4YeHUMU
obpasoBaHua n(munm)
npodeccum

Mpeaycmatpusaert:

M3y4YeHue IMYHOTO Aenla NoayYaTena CoUunanbHbIX YCayr
(HecoBeplweHHONETHErO), Pe3yNbTaTOB AUArHOCTUKU U
pekomeHAauuni cneumanmcros;

onpeaeneHne akTyaabHOro YPOBHS COLMANbHOM
noAroToBAEHHOCTU;

onpeaeneHune 30Hbl 6MKalLLIEro YPOBHSA Pa3BUTUS;

BbI6Op POpPM M METOA0B PabOoTbl C HECOBEPLUEHHOIETHUM,
COCTaB/IeHME UHAMBUAYA/IbHON NPOrpPaMMbl 3aHATUI C HUM;
KOMMN/IEKTOBAHME rpynn A/s 3aHATUIA B COOTBETCTBUM C
aKTya/lbHbIM YPOBHEM COLIMANbHON NOATOTOB/IEHHOCTH,
MHANBUAYAbHBbIMU JIMYHOCTHLIMU 0COBEHHOCTAMM
HeCcoBepLUEHHONETHMX;

onpeaeneHne opraHM3aLMOHHbIX MOMEHTOB (06LLee KoIMYecTBo
3aHATMN B MecALe, Heaee, YacToTa 3aHATUI B Hedento, UxX
NPOAO/IKUTENIbHOCTb);

npoBeAeHWe 3aHATUI B COOTBETCTBUM C rpadmrKom, NaaHOM
paboTbl M NpaBMUIaMK TEXHUKK Be30MacHOCTY;

3ano/IHeHWe UHOMBUAYaNbHOM Nporpammsl (NaaHa, KapTbl)
peabunnTaLmm HecoBepLLUEHHO/IETHETO, YYETHO-OTYETHOM
AOKyMeHTauuu.

MpoponKuTenbHocTb He 6osiee 60 MUHYT 3a O4HO NoceLeHne

55

Copeuncrsue
POACTBEHHUKAM
nony4yaTtens coumnanbHbIx
YCNYT B HAaXOXAEHUMU
paboTbl No rubKomy
rpaduky

MNpepycmaTpmsaerT:

COAEeNCTBME B PELLEHNN BOMPOCOB 3aHATOCTU (TPYL0YCTPOMNCTBE,
Hanpas/1IeHMM Ha KypCbl NEPENOArOTOBKU, MONCKE BPEMEHHOM
(ce3oHHOI) paboTbl, PaboTbl C COKpaLLEeHHbIM pabounm gHem,
paboTbl Ha Aomy);

CoAencTBMe B MOCTAHOBKE HA YYeT B LeHTPe 3aHATOCTY;
COAEeNcTBME B PELLEHNN BOMPOCOB NOATOTOBKM

1 NepenoaroToBKKU Yepes CNy»KObl 3aHATOCTU U T. 4,
MpoponKuTenbHocTb He 6osiee 60 MUHYT 3a O4HO NOceLeHne

5.6

MomoLpb B peleHnn
BOMPOCOB
TpyAoycTpoicTBa

MpeaycmaTpuBaerT:

BbIACHEHME }KN3HEHHOW CUTYyauMKM NOyYaTeNs CoLManbHbIX
yenyr;

COAeNCTBME B PELIEHUN BONPOCOB 3aHATOCTH:
TPYAO0YCTPOMICTBE, HanpaBAeHMM Ha KypCbl NepenoaroToBKu,
noucke BpemeHHoM (ce3oHHOoI) paboTbl, paboTbl €
COKpaLLeHHbIM pabounm aHem, paboTbl Ha ZoMYy;
npegocTaBiaeHne 06beKTUBHOW MHPOPMaLMM NOYyYaTENHO
COUMaNbHBIX YCIYT MO AaHHOW Npobaeme B MHTEPECYIOWMX ero
Hace/IeHHbIX MYHKTaXx;

coAelcTBME B NMOCTAaHOBKE Ha YYET B LLEHTPE 3aHATOCTY;
CoAelncTBME B PELIEHNM BOMPOCOB NOATOTOBKMU U
nepenoaroToBKKM Yepes CyKObl 3aHATOCTU U T.A4,.
MpoaoKUTEeNbHOCTb He 6onee 60 MUHYT 3a OLHO MOCeLLeHNe




6. CoumanbHO-NpaBOBbIE YCAYIU

6.1

KoHcynbTMpoBaHUe no
COLMaIbHO-NPaBOBbIM
BOMpocam

Mpeaycmatpusaer:

BbIACHEHMWE YXNU3HEHHOM CUTyauumM NOy4aTenss CoumnaabHbIX
ycnyr;

Pa3bsACHEHWA NOJIyYaTeNt0 COLMAbHBIX YCAYT NO BOMNPOCaM,
KacaloLMMCS rpaXkaaHCKoro, *}UANLWHOro, TPyA0BOro,
NEeHCMOHHOTO, YrO/IOBHOIO 3aKOHOAATEIbCTBA, @ TAKXKE OXPaHbl
ero npas, ceobog,

N 3aKOHHbIX MHTEPECOB;

obecneyeHune nonyyaTenen counanbHbIX ycnyr
MHGOPMALNOHHO-METOAMUYECKMMU MaTEPUANaMM NO YKAa3aHHbIM
BOMpPOCAM.

MpoaoKMTENbHOCTb OKazaHMA ycayrn He 6onee 30 MUHYT

6.2

OkasaHue nomoLm B
HaNWCcaHWM 3as8BNEHUNA,
npeanoXeHni, *Kanob

MNpeaycmatpusaert:

BbIAICHEHME KU3HEHHOW CUTYaLUmn Noay4YaTens CoumanbHbIX
ycnyr;

OKasaHWe NOMOLLM NONyYaTe o COUMANbHBIX YCAYT B HaNMCcaHUK
3aAB/IEHUI, NPeaNOXKEHNN, }Kanob, BKAOYAA pa3paboTKy u
HanpaB/ieHMe B COOTBETCTBYHOLLME OPraHn3aLMmM 3anpocos,
X04aTalCTB.

MpoAoNKMUTENBHOCTb OKa3aHMA ycnyrn He 6onee 60 MUHYT

6.3

OKa3aHue nomoLiu B
odOopMNEHUN JOKYMEHTOB

MNpeaycmaTpusaer:

BbISICHEHME }KU3HEHHOWN CUTYaLUM Noay4YaTens coLmanbHbIX
yenyr;

OKasaHWe NOMOLLM NoAyYaTe o COUMANbHBIX YCAYT B
0hOPMIEHUUN N BOCCTAHOBNEHUM PA3/INYHbIX OKYMEHTOB
(BOKYMEHTOB, yA0CTOBEPAOLWMNX IMYHOCTb;

[OKYMEHTOB Ha NoJlyYyeHme NOoJIOXKEHHbIX MO 3aKOHO4ATENbCTBY
Mep CoLManbHOM NOAAEPKKM, MEHCUIA, NOCOOMIA, HA peLleHmne
APYrMX BOMPOCOB COLManbHON peabunutaumn), BKAoYatoLwen
pa3paboTKy M HanpaB/ieHWe B COOTBETCTBYIOLME OpraHMU3aLmnm
3anpocoB, X04aTalCTB.

MpoaoNKMTENbHOCTb OKa3aHMA ycayrn He 6onee 60 MUHYT

6.4

OkasaHne nomoLLm B
3allMTe NPaB M 3aKOHHbIX
WHTEpecoB nony4yaTenemu
COLMAbHBIX YCayT

MNpeaycmatpusaert:

BblIACHEHUE )-Kl/l3HeHHOl7I CUTYaUuUmn nonyyatena counanbHbIX
ycnyr;

MHbOPMMpPOBaAHME NONYYaTENS COLMANBHBIX YCYT O NyTAX
peannsaunm ero 3aKoHHbIX NPas;

pasbACHeHWe NpaBa Ha noayyeHne 6ecniaTHOM PULMYECKON
NOMOLLN.

Mpoao/KMTeNbHOCTb OKa3aHMA ycayrn He 6onee 60 MUHYT

6.5

OnpepeneHune B
CNeumnanbHbIN AOM-
WHTepHar,
NCUXOHEBPOIOTMYECKUN
OOM-VHTepHaT

MpeaycmaTpuBaerT:

OKasaHMe NoJiyyaTento coumanbHbixX ycayr becnnatHol
tOPUANYECKON NOMOLLM MO BOMPOCY onpeaeneHms B
cneunanbHblid 4OM-MHTEPHAT, NCUXOHEBPOIOTUYECKMIA A0M-
WHTEpPHaT;

cogelicTere B 0pOpPMIEHUN LLOKYMEHTOB, B TOM Ync/e
MOArOTOBKY W HAaMNpaB/ieHWe 3aMpOCoB B COOTBETCTBYIOLLME
opraHusauum;




nomoLb B cbope HeobXxoaMMbIX LOKYMEHTOB A/ onpeaeneHus
noay4yaTenn coumanbHbIX YCAYT B CNELManbHbIA JOM-UHTEPHAT,
MCUXOHEBPOIOTMYECKUIA JOM-UHTEPHAT.

MpoAoKUTENBHOCTb OKa3aHWUA ycayru He 6onee 45 MUHYT

6.6 | KoHcynbTMpoBaHue no MNpeaycmatpusaert:
BOMPOCAM YCbIHOB/IEHMA OKasaHuMe NoJsiyvaTento CoumanbHbIX ycayr becnnatHom
(yoouepeHus) IOpMAMYECKOM MOMOLLN B BUAE NPABOBOIO KOHCY/IbTUPOBAHUA B
YCTHOM U NMUCbMEHHO ¢popme No BONPOCam YCbIHOB/IEHUA
(yaouepeHus);
coaelictBme B 0pOpMAEHNN AOKYMEHTOB, B TOM YnUc/ie
NOAroTOBKY M HanpaB/ieHWe 3aMpoCcoB B COOTBETCTBYHOLLMNE
OopraHu3auuu.
MpoaoKMTENbHOCTb OKa3aHMA ycayrn He 6onee 45 MUHYT
6.7 | OdopmaeHmne NCKOBbIX MNpeaycmatpusaert:
3a5B/IEHMI Ha NULIEHUE BbIACHEHUWE }XNU3HEHHOM CUTyauUmM NoJiy4aTens coumnanbHbIX
POANTENIbCKUX NMPaB INbo | ycayr;
BOCCTaHOB/IEHME B cogencrTame B 0pOpPMIEHUN AOKYMEHTOB, B TOM YnUc/ie
POANTENIbCKMX NMpaBax NoAroToBKY W HanpaBaeHMe 3aNpPoCcoB B COOTBETCTBYOLWME
opraHusauum;
cogencTame B cbope HeObXo0AMMbIX IOKYMEHTOB 1 AOCTaBKY MX B
COOTBETCTBYIOLLME OPraHn3aLunm.
MpoaoNKMUTENbHOCTb OKa3aHMA yCayrn He bonee 45 MUHYT
6.8 | Copeicreue B MpeaycmaTtpuBaert:
BOCCTAHOB/IEHUM BbIACHEHUWE }XNU3HEHHOM CUTyauumM NOJIy4aTenss CoUMaibHbIX
YyTPaYeHHOoro (CoXxpaHeHun | ycayr;
3aHMMAEMOr0) Kb, OKasaHue Nony4YyaTesnto CoumnasbHbIX ycnyr 6ecnnatHol
HacneacTea IOPUANYECKOM NOMOLLM B BUAE NPAaBOBOIO KOHCY1bTUPOBAHMA B
YCTHOM U NUCbMEHHOM popmMe No BONPOCam BOCCTAaHOB/IEHUA
YTPaYeHHOTO (COXpaHEHMSA 3aHMMAEMOr0) XWUbs, HaceaCTBa;
copelicteue B cbope HEOOXOAMMbIX LOKYMEHTOB U AOCTABKY MX B
COOTBETCTBYIOLLME OpraHM3auny;
copelicteme B 0popMAEHNN SOKYMEHTOB, B TOM YnC/e
NoAroTOBKY M HanpaB/ieHWe 3anpocoB B COOTBETCTBYOLWLNE
opraHusauum
6.9 |Cogeicteue B nonyyeHmun |[lMpegycmatpuBaert:
nosuvca o6sa3aTesIbHOro BbISICHEHME }KU3HEHHOWN CUTyauMmM NoayvaTens coumnabHbIX
MeaNLMHCKOro ycnyr;
CTpaxoBaHMA copelicteue B cbope HEOOXOANMMBIX OKYMEHTOB U AOCTABKY UX B
COOTBETCTBYIOLLME OPraHn3aLunm.
Mpoao/KMTeNbHOCTb OKa3aHMA ycayrn He 6onee 60 MUHYT
6.10 | MNoagrotoBKka AOKYMeHTOB B | [peaycmaTpuBaer:
rocyAapCcTBEHHblE Uan BbIACHEHMWE XN3HEHHOW CUTyaUMM NOoyYaTensa cCounanbHbIX
MYHULUMNANbHbIE OpraHbl, |YyCayr;
opraHusaummn n(munm) cyapl | cogeiictane B cbope HEOHXOAMMbIX AOKYMEHTOB;
cogencTame B 0pOpPMAEHUM AOKYMEHTOB, B TOM Yncae
NOAroTOBKY M HanpaB/aeHWe 3anpoCcoB B COOTBETCTBYHOLLME
opraHusauum
6.11 | NpoBegeHne neperosopos | MpeaycmaTpuBaer:




n KOHCY/'IbTaLI,Mﬁ B
MHTEpPEeCax noay4vyarena
COUMaNbHbIX yCnyr

BbIACHEHMWE }KMU3HEHHOW CUTYaLMKN NOAYYaTENA COLUMANBHDBIX
yCenyr;

OeATeNbHOCTb MO NpeaynpeXaeHuto HapyLweHua ANYHbIX
HEeMMYyLLEeCTBEHHbIX U UMYLLECTBEHHbIX NpaB noayyatens
COUMANbHbIX YCNYT, BOCCTAaHOB/IEHUIO €r0 HapyLUeHHbIX NpPas;
npeAacTasaeHne MHTepecoB Noy4vaTensa counanbHbIX YCAYT B
OTHOLLUEHMUAX C NHOO6bIMU GUSNYECKMMU U LOPUANYECKMMMU
anuamm.

MpoAoKMTENBHOCTb OKa3aHMA ycayrn He 6onee 30 MUHYT

6.12 | Cogeicteue B nonyyeHun |[lMpegycmatpuBaert:
6ecnnaTHOM IPUANYECKOM | BbIACHEHWUE KU3HEHHOM CUTYaLMM NOyYaTeNa CoLManbHbIX
NMOMOLLM B COOTBETCTBUM C | YCAYT;
OeNcTByOWMM MHbOPMMpPOBaHME NOyYaTeNa CoUuManbHbIX YCAYT O MyTAX
3aKOHOAATENbCTBOM peanun3aunmn ero 3aKOHHbIX Npas;
pa3bACHEHME NPaBa Ha NosydyeHne 6ecnaaTHOM PUANYECKON
nomoum cornacHo 3akoHy CaHkTt-MNeTepbypra ot 19.09.2012 N
474-80 "O 6ecnnaTHol topuanyeckoit nomolum B CaHKT-
MeTepbypre".
MpoAoXKMUTENbHOCTb OKa3aHMA ycayrn He 6osiee 60 MUHYT
6.13 | CogeiictBue B MNpeaycmaTtpuBaert:
NPWBJ/IEYEHUM K YFOIOBHOM | BBIACHEHME }KU3HEHHOWN CUTyauumM Noay4aTena counanbHbIX
OTBETCTBEHHOCTU ycayr;

noao3peBaeMbiX B
NCUXNYECKOM U
(I)MBW-IECKOM HaCUAnUn Hag
nonyyartenem CoumanbHbIX

ycnyr

npeacraBieHne MHTePEeCOB No/yYaTeNs COLMaNbHbIX YCAYT B
OTHOLLEHMAX C N0BbIMU GU3NYECKMMU U IOPUANYECKMMM
Muamu.

MpoAoKUTENBHOCTb OKa3aHWA ycayru He 6onee 30 MUHYT

7. YCnyru B uenax noBblWeHUs KOMMYHUKAaTUBHOIO NOTEHLMaNa NoyYaTesei CoLManbHbIX YAy,
NMEIOLLUX OrPaHNYEHMSA KU3HEAEATEIbHOCTHM, B TOM YMC/e AeTeN-MHBaINA0B

7.1

Ob6yuyeHue BepbanbHOM
KOMMYHUKaLUm

MpeaycmaTpuBaerT:

M3yyYeHne IMYHOTO Aena NoyYaTens CoumanbHbIX YCAYr,
Pe3y/NbTaToB ANATHOCTUKM M PEKOMEHAALNI CNeunanncTos;
BbI6Op GOPM 1 MEeTOA0B PaboTbl C NOAyYaTENEM COLMAbHbBIX
ycnyr,

pa3paboTKy NPaKTUYECKUX peKOMeHAaunn 414 negaroros,
BOCMUTaTENEeN, APYrMX CNeLnasmMcToB No BoNpocam
peabuanTaumm AL, ¢ OrpaHNYeHHbIMN BO3MOXKHOCTAMM
34,0pOBbS;

onpeaeneHne cpokos, popm U ycnaosmuii obyyeHns BepbaibHOM
KOMMYHMKaLMW NOJIy4aTens coumasbHbiX YCayr;
OpPraH13aLMto NCUX00ro-MeLMKO-Nesarornyeckoro
COMPOBOXAEHMUA NONYyYaTENA COUMAbHBIX YCAYT B MpoLecce
0byyeHus;

npoBegeHWe MOHUTOPUHTa pesybTaToB 0byyeHnn

7.2

ObyuyeHune HeBepbHanbHOM
KOMMYHMKaLUm

MpeaycmaTpuBaerT:

M3yYeHue SIMYHOTO feNa NoyYaTeNs CoLMaNbHbIX YCAYT,
pe3y/IbTaToB ANATHOCTUKM U PeKOMEHAALNIA CNeLanncTos;
BbI6OP GOPM 1 MeTOL,0B PaboTbl C NOAyYaTENIEM COLMAJBbHBIX

yenyr;
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Pa3paboTKy NPaKTUYECKUX PeKOMeHAaL i 418 Ne[aroros,
BOCMMTaTeNelN, APYrMX CNELMANNCTOB NO BOMPOCam
peabuanTaLmmn 1L, C OrpaHUYEeHHbIMM BO3MOMKHOCTAMM
34,0pO0BbS;

onpeaeneHune cpokos, Gopm 1 ycnoBuii obyyeHus
HeBepbHasbHOM KOMMYHMKALWUW NOYYaTeNS COLMANbHbIX YCAYT;
OpPraH13aLMto NCMX00ro-MmeaMKo-Nesarornyeckoro
COMPOBOXKAEHUA NOAYyYaTENA COLMANbHBIX YCAYT B NpoLecce
0byyeHus;

npoBeAeHMe MOHUTOPMHIA pe3y/ibTaToB 0byyeHus

7.3

O6yueHune HaBblkam
(noaapepkaHne HaBbIKOB)
counanbHo-6bITOBOM
ajantaumm

MpeaycmaTtpuBsaert:

M3ydyeHne INYHOTO Aena NoaydaTensa counanbHbIX YCAyr,
pe3ynbTaToB AMarHOCTUKMN U peKoMeHaauUnin cneumnanmncros;
BbI6Op dOpPM U MeToA0B paboThl C NoyYaTenem coumanbHbiX
yenyr;

pa3paboTKa NpaKkTUYEeCKUX peKomMeHaalumii s neaaroros,
BOCNMUTaTeNen, APYrMxX CneuunanmMcTos No Bonpocam
peabuauTtaumm nnL, ¢ orpaHNYeHHbIMU BO3MOXKHOCTAMM
34,0p0BbSA;

onpeneneHue cpokos, Gopm U YCNOBUIA 0Oy4EeHMA OCHOBAM
AOMOBO/ACTBA NOJyYaTeNss COUMaNbHbIX YCAYT;

nposeaeHve 0byyeHMA NPaKTUYECKMM HaBblKam (noaaepyKaHuto
HaBbIKOB) COLIMAaNbHO-BbITOBOI aganTaLmm, B BbINOAHEHUU
KOTOPbIX Y MONyYaTeNA COUMANbHBIX YCAYT BO3HUKALOT
3aTpygHeHus;

OLLeHKY YCBOEHMA BHOBb NPUOBPETEHHbIX HAaBbIKOB COLMANbHO-
6bITOBOM aganTaumm;

OpraHM3aumio NCUXo0ro-meauKo-neaarormieckoro
COMPOBOXKAEHMA NOAYyYaTENA COLMANbHBIX YCAYT B NpoLiecce
0byueHus;

nposeAeHMe MOHUTOPMHIA pe3ybTaToB 0byyeHuns

7.4

O6y4yeHune HaBblKkam
couManbHO-CpenoBom
opueHTaumm

MNpeaycmatpusaert:

npoBeseHMe MePONPUATUIA, HanpPaB/IEHHbIX HA BOCCTAaHOB/IEHUE
WY pa3BUTUE ONMTUMAIbHOTO B3aMMOZLENCTBUA NoayyaTens
couManbHbIX YCAYT ¢ paKTOpaMu OKpY»KatoLel cpeapl Ha
MHAMBUAYAIbHOM M 06LLLEeCTBEHHOM YPOBHE;

onpefeneHne MHTEPECOB, CKNOHHOCTEN M CNOCOBHOCTEM
nosyyaTens CoumanbHbIX YCAYr MPUMEHUTENBHO K
CNIOXKMBLUMMCA YCNOBUAM HKU3HEAEATENIbHOCTU B LLENAX
NPaBUIbHOM ero OpMeHTaL MM B OKPYKatoLLEN cpese U
nocneaytouiero nofbopa Ha 3Tol OCHOBE NMOCUJIBHOIO U
YCTPanBaloLLEro ero BUAa AeATeIbHOCTH

7.5

Ob6yuyeHue
CaMOCTOATE/IbHOMY
nepeaBUNKeHNto, BKAKOYASA
U3y4yeHune }KN3HEHHO
BAyKHbIX MapLUPYTOB
nepeaBuKeHus

MpenycmaTpuBaerT:

M3y4YeHne SIMYHOTO feNa NoyYaTeNs CoLMaNbHbIX YCAYT,
Pe3y/IbTaToB ANATHOCTUKM U PEKOMEHAALNI CNeuuanncTIos;
onpeaeneHne akTyaNbHOIO YPOBHA COLMAIbHOM
MOAroTOBNEHHOCTY;

BbI6OP GOPM 1 MEeTOL0B PaboTbl C NOAyYaTENIEM COLMAJbHBIX
YCAyYr, COCTaB/IEHNE UHAMBUAYAIbHOW NPOrpaMmmbl 3aHATUI C
HUM;

onpezaesieHne opraHM3auMoHHbIX MOMEHTOB (0bLLee KoNnyecTso




3aHATUI B MecALEe, Hefene, YacToTa 3aHATUIM B HeZento, Ux
NPOAO/IKUTENbHOCTD);

npoBefeHne 3aHATUI B COOTBETCTBUM C FpaduUKoM, NNaHOM
paboTbl M NpaBMUNAMMK TEXHUKKN Be30MacHOCTY;
3ano0NHEeHWE NHOMBUAYANbHOM NPOorpammsl (NaaHa, KapTbl)
peabuanTaLmm, y4eTHO-OTYETHON AOKYMEHTALNN;
0byuyeHune xoabbe, 0byyeHne camocToaTeNbHOMY
nepemeLLeHuNo B KOJISICKe.

MpoAoKMTENBHOCTb OKa3aHMA ycayrn He bonee 45 MUHYT

7.6 | OpraHusauma un MNpegycmatpusaert:
npoBeAeHME 3aHATUI NO | OKA3aHME NCUXOTePANeBTUYECKOM NOMOLLM, apT-Tepanuu,
camopeanusauum MecoYHOoM Tepanun, CKa3KoTepanum, KUHOTepanuu
NCUXO3IMOLMOHANBHOTO
COCTOAHMA C
NCNosIb30BaHMEM apT-
TepaneBTUYECKUX
TEXHO/IOTUM
7.7 | OpraHumsauma Mpeaycmatpusaer:
KOMMYHMKaTUBHOIO npoBeLeHME MePONPUATUIA, HanpaBAEHHbIX HA AKTUBHOE
NPOCTPAHCTBa U NCNo/Ib30BaHMeE peyeBblX CPEACTB U CPeacTB MHPOPMALIMOHHbIX
KOMMYHMUKATUBHbIX N KOMMYHWKAUMOHHbIX TEXHOI0TUI ANA pelleHns
CUTyaLMi Mo mecTy KOMMYHUWKATMBHbIX M NO3HaBaTe/IbHbIX 33424
NPOXKMBaHMA (NONyYEeHUS
COUMANbHbIX ycnyr)
7.8 |Copeicreue B Mpeaycmatpusaer:
obecneyeHunn (noabop, copelicteme B 0opopmMmaeHNN HEOBXOANMBIX LOKYMEHTOB;
nosyyeHue) NMoMOLLb B 3aKa3e NPOTE3HO-0PTONeaANYECKOro u3aenus,
TEXHUYECKMMMU TEXHWUYECKOro CpeacTBa peabuamTaumm n KOHTPO/b 3a ero
cpencTBamm O0CTaBKOW;
peabuauTaumnm, B Tom CONpPOBOXAEHNE B MEAMLMHCKYIO OPraHU3aLmio, NpoTe3Ho-
yucse BCNOMOraTe/ibHbIMK | OpTONeauYecKkoe npeanpusaTne n o6paTHo;
TEXHUYECKMMMU npuobpeTeHme TEXHNYECKMX CPeacTB peabuantaumnm, B Tom
cpencTeamm yncne BCNoMoraTesibHbIX TEXHUYECKUX CPEeACTB peabuantaumm,
peabuautaumn, n(munm) n(nnn) meanuMHCKoro ob6opya0BaHMA 3a CYET AEHEKHbIX
MEONLIMHCKMM CpeacTs NoJsiyyaTens coumanbHbiX yeayr, U(uam) nonyyeHune
obopyaoBaHuem TEXHUYECKUX CPEACTB peabuauntaumum, B TOm Yncne
BCMOMOTrATe/IbHbIX TEXHUYECKUX CPeacTB peabuamtauum, n(munm)
MeANUMHCKOro 060pyA0BaHNA 33 YaCTUYHYIO NaaTy;
[O0CTaBKY TEXHUYECKUX CPeacTB peabunamtaumm;
OKOHYaTEe/IbHbIN pacyeT ¢ NosiyYaTeNiem CoLManbHbIX YCAyr.
MpoAoMKUTENBHOCTb He 6osee 60 MUHYT 3a OAHO NocelleHme
7.9 | ObyyeHue nonb3oBaHuio | lMpegycmatpuBaert:

TEXHUYECKUMM
cpeacTBamm
peabuautaumm, B Tom
yucsae BCrnomoraTtesibHbIMn
TEXHUYECKUMM
cpeacTBamm
peabuautaumn, n
cpeacTBamm yxoaa

N3yyYeHue INYHOro Aena nosyvyaTensa counanbHbIX YCAyr,
pe3ynbTaToB AMArHOCTUYECcKoro obcnegoBaHmA u
pekoMeHAaLNN CneLmanncTos;

onpeaeneHne peabuanTauMoOHHOro NoTeHLMana noay4aTens
coumanbHbIX yCayr no 3anucam cneumnanmctos MC3 (MMNK);
noabop TEXHUYECKUX CpeacTB peabuamTalmm B COOTBETCTBUN C
TUNOM U CTPYKTYpOI aedeKTa, ocobeHHOCTAMMU
NCcMXoM3UYECKOro PasBUTUA U PeabnuIMTauMOHHbIM




NnoTeHLMas oM NoayyaTens coumanbHbIX YCayr;
BbIOOP PopM M MeTOA0B PaboTbl C NoAyYaTENEM COLMANBHbBIX
yeayr;

pa3paboTKy TEMATMKM U NNaHa 3aHATUNA, MHCTPYKLMIA NO TEXHUKE
6€30MacHOCTM BO BPEMSA 3aHATUI C NoyYaTesiem CoLMabHbIX
yeayr;

NnoAroToBKY HEOBXOANMbBIX TEXHUYECKUX CPEACTB

peabunmTtaumnn, HarnaaHbIX Nocobuii (Tabauu, pUCyHKOB, KaprT,
CXeM) ANs opraHnsaLmMmn 3aHATUI;

onpeaeneHue opraHM3aLUMOHHbIX MOMEHTOB (oblLLiee KoANYecTso
3aHATUIN B Mecsle, HeJlene, YacToTa 3aHATUIN B HeJento, nux
NPOAO/KUTENIbHOCTb, MECTO NPOBEAEHUSA);

npoBeAeHMe 3aHATUI B COOTBETCTBUM C rpadMKOM U NAaHOM
paboTbl (He meHee 10 ceaHcoB);

3ano/IHeHWe UHOMBUAYaNbHOM Nporpammsl (NaaHa, KapTbl)
peabunmTaummn noayyaTensa coumanbHbIX YCAYr, y4ETHO-OTYETHOM

OOKYMEeHTaumm
7.10 | CopeiictBme B Mpegycmatpusaert:
0dbOpPMNEHNMN SOKYMEHTOB | U3yYeHME JIMYHOIO AeNa NOAyYaTeNs COLMANbHbIX YCAYT,
W Bblgaya pe3y/bTaToB ANArHOCTUYECKOro ob6cneoBaHUA U
HanpokaT pekoMeHAaLNN cneLmanncTos;
peabunanTaLMoHHOro onpezeneHne peabnanNTauMoHHOroO NOTEHLMANA NOAyYaTeNS
obopyaoBaHua coumanbHbIX yCAyr no 3anucam cneumnanmctos MC3 (MMNMK);

noabop TEXHUYECKUX CpeacTB peabuamTaumm B COOTBETCTBUN C
TUMOM U CTPYKTYpPOI aedeKTa, ocobeHHOCTAMM
ncnxopur3nMYecKoro pasBnTUA U peabunnTayMoHHbIM
noTeHUMa oM NoJiyyaTenn coumaibHbIX YCAYT;

BbIOOP PopM M MeToL,0B PaboTbl C NoAyYaTENEM COLMANBHbBIX
ycnyr;

pa3paboTKy TEMATMKM U NNaHa 3aHATUIA, MHCTPYKLMIA NO TEXHUKE
6e30MnacHOCTM BO BPeMA 3aHATUI C NoyYaTesiem CoLUabHbIX
ycnyr;

NnoAroToBKY HEOBXOAMMbBIX TEXHUYECKUX CPeacTB
peabunmTtaumm, HarnaaHbix Nnocobuii (Tabnumu, pUcyHKoB, KaprT,
CXeM) ANs opraHnsaumm 3aHATUI;

onpegeneHne opraHM3auUMoOHHbIX MOMEHTOB (0blLLLee KoNNYecTBo
3aHATUI B MecALE, Hedene, 4acToTa 3aHATUM B Hedento, UX
NpPOAO/IXKUTENBHOCTb, MECTO NPOBEAEHUS);

npoBeAeHWe 3aHATUIA B COOTBETCTBUM C rpadpuKoOM U NAaHOM
paboTbl (He meHee 10 ceaHcoB);

3anonHeHne NHAUBUAYaNbHOM Nporpammsl (NaaHa, KapTbl)
peabuamTaummn nosyyaTens coumanbHbIX YCayr, yYeTHO-OTYETHOM
OOKYMEeHTaumm

MPUNOXKEHUE N 3

K NOCTAHOBJIEHUIO

Mpasutenbctea CaHKT-MeTepbypra
071 29.12.2014 N 1283



noPAAOK
NPEAOCTABJ/IEHUA COUUANBbHbIX YCNYT NOCTABLUMKAMM COLUMANbHbIX
YCNyr B CTAULMOHAPHOW ®OPME COLIMA/IbHOTO OBCNYXUBAHUA
B CAHKT-NETEPBYPIE
CNNCOK M3MEHALWUX AOKYMEHTOB
(8 pea. MNoctaHoBneHui Mpasutenbctea CaHKT-MNeTepbypra ot 30.06.2016 N 530,
071 09.11.2016 N 987)

1. O6wue nonoxKeHus

1.1. MopafoK npenocCTaBAeHMA COLMA/bHbLIX YCAYr MNOCTAaBLMKAaMM COLMANbHbLIX YCAyr B
CTauMoHapHoli ¢opme coumanbHoro obcnykmBanma B CaHkT-MeTepbypre (manee - TMopsaok)
pa3paboTaH B cOOTBETCTBMM C NyHKTOM 10 cTatbM 8 1 cTatben 27 PepepanbHoro 3akoHa "O6 ocHosax
coumManbHOro obcnykuBaHua rpaxaaH B Poccuinickoit degepaunn (ganee - PegepanbHbiii 3akoH N 442-
®3), a TakKe NyHKTOM 9 cTaTbk 3 3akoHa CaHkT-MeTepbypra ot 24.12.2014 N 717-135 "O coumnanbHOM
obcnyxumBaHMM HaceneHua B CaHKT-MeTepbypre" (aanee - 3aKoH).

1.2. CoumanbHoe obcnyKMBaHWeE B CTaLMOHapPHON popme CoUManbHOro 06CNYKMBaAHUA BKAKOYAET
B ceba [AeATenbHOCTb MO MNPeAOCTaBAEHUIO COLMAbHbLIX YCAYr NOJAY4YaTeNsM COUMANbHBIX YCAYT,
NPU3HAHHLIM HY)KAAIOWMMMUCA B COLMANBHOM OOCAYKMBAHWWM, KOTOpPAa HamnpasBaeHa Ha co3jaHue
YC/OBUI XU3HEAEeATeNbHOCTU, Hanbonee afeKBaTHbIX X BO3PACTy U COCTOSIHUIO 340POBbA.

1.3. lMepeyeHb COUMANBHBLIX YCAYr, OKa3blBaeMbIX B CTaUMOHApPHOM d¢opme COoLMaNbHOrO
06CNYKMBaAHMA NOCTaBLMKaMK colmanbHbix yenyr B CaHKT-MeTepbypre, yTBepaeH 3akoHom (ganee -
MepeyeHb ycnyr).

1.4. CoumanbHble ycnyru B cTaumoHapHoOM ¢opme coumanbHOro obcay»KnBaHMA NpeaoCcTaBaAsoTCA
MX MosyyaTenAam nNpu MOCTOAHHOM, BpPEeMeHHOM (Ha CpOK, onpefeneHHbIn WHAUBUAYANbHOM
NPOrpamMmmoi CoLmnasbHOro 06CcayKMBaHUA NoaydaTesiel CoUManbHbIX YCAYT, yTBepKAeHHON KomuTteTom
no counanbHon nonutuke CaHKT-lMeTepbypra Ana AaHHOM KaTeropum noayyatenen coumasibHbIX YyCayr
(manee - nHanBMAYanbHaA Nporpamma) uam NATUAHEBHOM (B HEAENH0) KPYr/IOCYyTOYHOM NPOXKUBAHUM B
NoMeLLEeHUAX NOCTABLLMKOB COLMaNbHbIX YCNYT.

1.5. Monyyatenn couManbHbIX YCAYr B CTaUMOHapHOM ¢opme o06ecneynBaoTca KuabiMu
NOMELLEHUAMM, a TaKKe MOMEeLWEHNAMN ANA  NpPefoCTaBNeHUA BUAOB  COUMAbHbIX  YCAYT,
npeAycMOTPEHHbIX 3aKOHOM.

1.6. [Ons npenoctaBfeHUsA COUMANbHbIX YCAyr B CTauMoOHapHol ¢opme  couManbHOro
00CNYKMBAHMA TPAXKAAHUH WM €ro 3aKOHHbIM npeacTaBuTesb (fanee - npeacTasuTenb) NogaeT B
NMUCbMEHHON WAW  3NEeKTPOHHOM ¢dopmMe 3aABleHMEe O NPeAoCTaBAEHUM  COLMANbHBIX  YCAYT,
coctaB/ieHHoe Nno ¢opmMe, YTBEPHKAEHHON NpuMKasom MUHUCTEpCTBA TPYAA M COLMANbHOW 3aLMTbI
Poccuitickoit  depepaumm ot 28.03.2014 N 1591 "O6 ytBep:KaeHUM GOpPMbl 3afBAEHUSA O
NnpefocTaBNEHUN CcOUManbHbIX ycayr' (pganee - 3asBieHWE), B agMUHUCTPauMio paikioHa CaHKT-
MeTepbypra No MeCTy KUTENbCTBA UAM NO MeCTy NpebblBaHUA rparkaaHUHA (fanee - aAMUHUCTPaLMA
palioHa).

1.7. 3aABneHne M LOKYMEHTbI, YKasaHHble B pasgesne 5 Mopaaka, B TedeHue NATU paboumnx gHewn ¢
AaTbl MoJdayM rpaxgaHMHOM 3aABAEHUMA paccmaTpuBatoTcA Komuccuell Mo NPUHATUIO pelleHuid o
NPU3HAHUK TPaXKAaH HYKAAIOWMMUCA B COLMANBHOM 0O6CNYKMBAHUM U COCTABAEHUIO UHANBUAYANbHbIX
nporpamm NpeaocTaBieHUA COLMANbHBIX YCayr, GopmMmMpyeMoin Npu aAMUHUCTPALUN paioHa (Janee -
Komuccus).

PeweHne o npenocTaBieHMM rpaxgaHamM CPOYHbIX COLMANbHbLIX YCAYr B CTaLMOHapHoW dopme
coumanbHOro obcnyRusaHna NnpuHMmaeTca Kommccunen B AeHb NOCTYNIEHUA 3aABAEHUA.

1.8. Mpwu onpeaeneHnn HeobBXOAUMBIX TPaAXKAAHUHY BUAOB W KOAMYECTBA COLMAbHbIX YCAYT,
npesocTaBAsSeMbIX B CTaLMOHapHOW Gopme COUMANbHOrO OBCAYKMBAHWA, YYUTBIBAETCA HYXKAAEMOCTb
noJsiy4aTens CoumanbHbIX YCAYT B MOAYYEHUMN TaKUX YCAYT, XapaKTep 06CTOATENbCTB, KOTOPbIE YXYALAoT
AN MOTYT YXYALWWUTb YC/IOBUA €ro KU3HeAeATeNbHOCTU, a TaKKe PeKomeHayemas WHAMBWMAYaNbHan
nporpamma.

1.9. MonyyaTenu coumanbHbIX YCAyr BRApaBe Yy4yacTBOBaTb B  MPABOOTHOWEHWUAX MO
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NpPeaoCTaBAEHUIO COLMANbHbIX YCAYT B CTaLMOHApPHOM popme COLMANbHOrO 0O6CNYHKMBAHUA IMYHO UK
yepes npeacrasutena. MNpu 3ToM ANYHOE yvyacTMe B MPABOOTHOLUEHWMAX MO MOAYYEHUIO COLMANBHbBIX
YyCAyr nonyyaTenei coumanbHbiX YCAYr He INLIAET UX NPaBa MMETb NPeaCTaBUTENS.

1.10. UHPopMMpoBaHME rparkaaH, MPU3HAHHbLIX HYXAAOWMMKUCA B CTALMOHAPHOM COLMANBHOM
obcnykMBaHMKN, O MOpALKe MpPefoCTaBAEHUA COUManbHbIX ycayr, lNepeyHe ycayr ocylecTBasaertcs
HenocpeACTBEHHO B NOMELLEHUAX NOCTaBLLMKOB COLIMANbHbIX YCAYT, OKa3blBaAOWMX COLMANbHbIE YCAYTU
B CTAUMOHApHOM dopme coumManbHOro OBCAYKMBAHUA, C WCNONb30BAHWEM 3/AEKTPOHHOW UM
TenedoHHON  cBA3SKU, UHOPOPMALMOHHO-TENEKOMMYHUKAUMOHHON  ceTn  "MHTepHeT",  MHbIMK
oblweaocTynHbiMm cnocobamm.

2. CTaHAapT COUMANbHbIX yCayr

2.1. CoumanbHble yCNyru B CTalMOHapHOM Gopme COLMANbHOrO 06CNYKMBaHMA NPeaOCTaBAAOTCA
CnesytoWwmnM KaTeropmam nosyyaTenei cCounanbHbIX yCayr:

rpaxgaHam MNOXWAOMo BO3PaCTa, YaCTUYHO WAM MOAHOCTBIO YTPATUMBLLUMM CMOCOBHOCTb K
CaMoo6CNyKUBAHWUIO, OAMHOKO NPOXKMBAOLLUM, OOUHOKO NPOXKMBAIOLLMM CYMNPYXKECKMM Napam;

rpaxgaHam MNOXWAOFo BO3PACTa, YaCTUYHO WAM MNOAHOCTBIO YTPATUBLLUMM CMOCOOHOCTb K
CaMoobCNYKUBAHWUIO, MPOXKMBAOLWMM B CEMbE;

rpaxgaHam nNOXWAOMO BO3PaCTa, YACTUYHO WAM MNOAHOCTBIO YTPATMBLLUMM CMOCOBHOCTL K
CaMmoobCNyKUBAHMIO, C MCUXMYECKMMMU HAPYLLEHUAMM;

rpaxgaHam noxKuaoro Bospacrta 6e3 onpeaeneHHOro MecTa }KUTenbCTea (6e340MHbIM);

WHBaNMAAM TPYAOCNOCcObHOro Bo3pacTa C MHOXKECTBEHHbIMW HapyLIEHUAMW Pa3BUTUSA;

WMHBaNMAaM TPyAOoCnocobHOro Bo3pacrta ¢ HapyLweHUAMMU GU3MYECKOrO Pas3BUTUS;

WMHBaNMAaM TPyAOCnocobHOro Bo3pacra C HapyLeHUAMM YMCTBEHHOTO Pa3BUTUSA;

WHBaNMAAM TPYA0CNOCOBHOro BO3pacTa C CEHCOPHbIMU HaPYLLUEHUAMM Pa3BUTUA (NO 3peHUIo);

WHBaNMAAM TPYAOCNOCOBHOro BO3pacTa C CEHCOPHbIMU HapyLIEHUSMU PasBUTUA (MO 3peHuto),
HY>KOAQIOLWMMCH B COLMaNbHO-ObITOBOM OpMEHTALMN N cOLManbHO-6bITOBOM aganTauumu;

OETAM-UHBANNLAAM C MHOMKECTBEHHbIMM HAPYLIEHUAMMU PA3BUTUS;

OEeTAM-UHBaNNLAAM C HapyLUEHUAMM YMCTBEHHOIO Pa3BUTUSA;

HEeCOBEPLUIEHHONETHNUM, HAXOAALMMCA B COLMANbHO ONAaCHOM MOI0XKEHUN;

HECOBEpPLUEHHONETHUM MATEPAM C MAALEHLAMWN U HECOBEPLLUEHHOIETHUM BepeMeHHbIM;

HECOBEpLUEHHONETHUM, OCTaBLLIMMCA 6e3 noneyYeHna poauTtenein;

IMLL@M M3 Yncna AeTen-CUpoT U AeTel, ocTaBwmxca 6e3 noneyeHusa poautenen, B Bospacte ot 18
00 23 neT, Haxo4ALWMXCA B TPYAHOM KU3HEHHOM CUTyauuu;

CEMbAM, HaXOAALLUMMCA B TPYAHOM }KU3HEHHOW CUTYaLLMK, C HECOBEPLLUEHHONETHUMM AETbMU;

CeMbAIM, OKa3aBLUMMCA B 3KCTPEMAIbHOM CUTyaunu;

KEHLWMHAM, NOCTPaAABWNM OT /ItoObiXx GOPM HACKUNUS;

BUY-nHPMUMPOBaAHHbBIM rpaxkgaHam u YieHam Ux ceMen;

rparkaaHam, 3aBUCUMbIM OT NMCUXOAKTUBHbIX BELLECTB;

rpaxgaHam TpyaocnocobHoro Bo3pacra 6e3 onpeaeeHHOro MecTa KUTEeIbCTBA;

(B pea. NMoctaHoBneHus Mpasutenbctea CaHkT-MeTepbypra ot 09.11.2016 N 987)

WHBaNAaM TPy[0CNoCco6HOro Bo3pacTa € NCUXMUYECKMMU HapYLLUEHUAMY;

(ab3au, BBegeH NoctaHoBneHuem MpaButenbcTea CaHKT-MeTepbypra o1 09.11.2016 N 987)
rpa)kAaHam NoXKUI0ro BO3PACTa C CEHCOPHbIMM HAPYLLUEHUAMM Pa3BUTUA (MO 3pEHUID).
(ab3au, BBegeH NoctaHoBneHuem MpaButenbcTea CaHKT-MeTepbypra o1 09.11.2016 N 987)

2.2. CoctaB couManbHbIX YCAYr, NPefoCTaBAAEMbIX B CTAaLMOHapHOW ¢opme COLMaNbHOTO
06CNYKMBaAHUA, BKAOYAA ONUCAHME COLUMAbHbIX YCAYr B pa3pese BMAOB COLMAJbHbIX YCAYT, YKa3aH B
npunoxeHuu K Mopaaky.

2.3. CoctaB couManbHbIX YCAYr, NPefoCTaBAAeMblX B CTaUMOHapHOW d¢opme coumManbHOro
06CNyKMBaHUSA, BKIOYas UX 06bem, B paspese BUAOB COUMA/IbHbIX YCAYr U KaTeropui nony4yatenei
coumanbHbix ycnyr dopmupyetca u yTeepkaaetca KomuteTom no coumanbHOM noautuke CaHKT-
MeTepbypra.

(8 pea. NocTtaHoBneHuA MpaButenbcTea CaHKT-MNeTepbypra ot 09.11.2016 N 987)
2.4. CoumanbHble yCayrm B CTaluMOHapHOM popme coLmanbHOro 06Cny»KMBaHUA NPeAOCTaBAAOTCA
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noJiy4aTesto CoUMasbHbIX YCAYT B CPOKM, OnpeaeneHHble B MHAUBUAYANbHOW Nporpamme U A0roBope o
NpPeLoCTaBNEHUN COLMAMbHBIX YCAYr, 3aKAO4YaeMOM MeXAy MNOCTaBLWMKOM COLMANbHbIX YCAYr U
rpaxgaHMHom (npeactaBuTesNieM); CPOYHbIE COLMAsIbHbIE YCAYTM - B CPOKW, OOYC/NOB/IEHHble
HY»K4AaeMOCTbO MONyYaTeNs COUManbHbIX YCAYr (HemeaeHHo).

2.5. lMoaywesBble HOpMaTUBbl (GUHAHCMPOBAHMA COLUMANbHbLIX YCAYr, OKasblBaembiX B
CTaumoHapHon ¢opme couManbHOro 06CAYXUBAHUA, eXKerogHo paccyuTbiBaoTca KomuTtetom no
9KOHOMWYECKOM MONUTUKE W  CTpaTerMyeckomy naaHuposaHuto CaHkT-lMeTepbypra ¢ yyeTom
METOAMNYECKMX PEKOMEHAALMN MO pacyeTy NOAyLEBbIX HOPMATMBOB (GUMHAHCMPOBAHMA COLUMANbHbIX
YCAyr, YyTBEPXKAEHHbIX NOCTaHOBAeHWeM [paBuTenbcTBa Poccuiickoin depepaumm ot 01.12.2014 N 1285,
Ha OCHOBaHMM AaHHbIX, NpeAcTaBAeHHbIXx KomuteTtom no coumanbHom nonutuke CaHKT-NeTepbypra.

BenmumHa nopaylwesblXx HOPMATUBOB (PUHAHCMPOBAHWMA COUMANbBHBIX YCAYr Ha o4YepesHoi
$MHAHCOBbLIM FO4 M Ha MAAHOBBIN NepMoL yTBEpPXKAAETCA KOMUTETOM MO 3KOHOMMYECKON MOAUTUKE U
cTpaTernyeckomy nnaHupoBaHuto CaHKT-MeTepbypra exeroaHo Ao 15 HoABpA TeKywero ¢pMHAHCOBOrO
roga.

Ab3au, MckatoyeH. - MNoctaHosneHune MpaButenbcTea CaHKT-MNeTepbypra o1 09.11.2016 N 987.

2.6. OCHOBHbIMW NMOKA3aTeNAMM, ONpPesenAoWMMMN KAaYeCTBO COLMASbHBIX YCAYr B CTaLMOHAPHOM
dbopme coumanbHOro obCnyKMBaHWA, ABNAIOTCA:

MoKasaTenu, XapaKTepusylowme YyA0BNETBOPEHHOCTb COLMANbHBIMKW YCAyramMu noaydvatenem
COUMAanbHbIX ycayr (Hanpumep, 4YMCAO OBOCHOBAHHBIX Kanob, YUCNO MONOMKMUTENbHbIX WK
OTpM1LLaTENIbHbIX OT3bIBOB O PaboTe MNOCTaBLLMKA COLMANbHbIX YCNYT);

Ha/inuMe M COCTOAHME AOKYMEHTOB, B COOTBETCTBUM C KOTOPbIMM MOCTABLUMK COLMAbHbIX YCAyr
OCYLLeCTBNAEeT [AeATenbHoCTb B cdepe CTaUMOHApHOro couuanbHoro obcnyxumaHnua  (ycTas
(nonoskeHue); pykoBOACTBa, NPaBWAa, UHCTPYKLMU, METOAMKM PaboTbl C MOyYaTeNAMU COLMAbHbIX
YCAYr U cobCTBEHHOM AEATeNbHOCTU; SKCMNAyaTaUuMOHHble AOKYMEHTbl Ha obopyaoBaHue, npubopbl U
annapartypy; UHble AOKYMEHTbI);

YMCNEHHOCTb MOJiyYaTenieit CoLManbHbIX YCAYF, OXBAYEHHbIX COUMANbHbIMU YCAYramMu y AaHHOIo
MOCTABLLMKA COLMANbHbIX YCAYT;

AOCTYMNHOCTb YC/IOBUA pa3smeLLeHNs NOCTaBLMKOB COLMasbHbIX YCAYyr (B TOM Yncie AOCTYNHOCTb
NpeaocTaBAeHUSA COLMANbHOTO 0BCAYKUBAHUA A1 MHBANMAOB U APYIUMX AL, C YY4ETOM OFPaHMUUYEHUN NX
U3HeAeATeNbHOCTH);

YKOMMNNEKTOBAHHOCTb LWITATa NOCTaBLLMKA COLMABbHbIX YCAYT CNEeLManmMcTaMm U UX KBaanpurkaums;

HaNMuMe chneumanbHOro U TEXHUYECKOro OCHalleHusa (obopyaosaHue, npubopbl, annapatypa u
T.4.) NOMeLLEHNIM NOCTABLLMKA COLMANbHbIX YCNYT;

coctosHMe WHPopmauMM O MopsAAKe M NpaBunax nNpPeaocTaBleHUA COLMANbHbLIX YCAyr B
CTauMOHapHoM dopme coumanbHOro obcayRnBaHus;

NMoBbIWEHME KAYeCcTBa COLMabHbIX YCAyr U 3GDEKTUBHOCTU MX OKasaHWUs (onpeaenserca ucxoga
M3 MeponpuATMIA, HanpaBlEHHbIX HAa COBEPLIEHCTBOBAHWE AEATE/NIbHOCTU MOCTaBLLMKA COLMAMbHbIX
YCAYr Npy NPeaoCcTaBNEHUN COLMANBHBIX YCAYT).

2.7. MNpu oOueHKe KayecTBa COLMAAbHbLIX YCAYr B CTAaUMOHapHOW d¢opme COoLMaNbHOrO
06CNYKMBaAHMA UCMOB3YIOTCA CAeayoWMe KPUTEPUN:

NoNHOTa NPeAOCTaABAEHUSA COLMANbHbBIX YCAYr B COOTBETCTBMU C TPebOBaHUAMM AENCTBYIOLWEro
33aKOHOAaTeNbCTBa;

CBOEBPEMEHHOCTb MPeAOoCTaB/EHUA COUMAbHbIX YCAYr, B TOM 4YMCAEe C Y4YETOM CTEeneHu
HY}A3aeMOCTW NoyYaTens CoumanbHbIX YCAYr;

pe3ynbTaTUBHOCTb (3PPEKTUBHOCTL) NPeaoCTaBNEHUA COUMaNbHON ycayru (yaydlleHne ycnoBuii
KU3HEeAeATeIbHOCTM NOyYaTeNss COUMANbHbIX YCAyr).

2.8. Tokasatenn KayecTBa NpPeAoCTaBNEHUA COUMANbHbIX YCAyr B CTauMOHapHon dopme
COUMANbHOIrO OOCNYKMBAHUA U OLLEHKA Pe3y/bTaToB MX NPeaoCTaBieHUsA NOCTABLLMKAaMM COLMAbHbIX
YCNyr onpeaensatoTca No pesynbTaTaM NPenocTaBAeHUA COLMAbHbBIX YCAYT NPUMEHUTEIbHO K KaxaoMy
KOHKPETHOMY NO/y4aTeNt0 COLMaNbHbIX YCAYT.

2.9. YcnoBusa npenocTaBAEHUA COLMANbHbBIX YCAYyr B CTauMOHapHoW <¢opme couManbHOro
06CNY)KMBaAHMA OMpenensATcs B COOTBETCTBMM C  YC/IOBUAMMW, YCTAaHOBNEHHbIMW LENCTBYHOWMUM
3aKOHOAATEeNbCTBOM, € Y4YETOM YC/IOBUW, YCTAHOB/AEHHbIX MOJ/y4aTel0 COUMANbHbBIX YCAyr B
WHOMBUAOYANbHOW MporpaMmme W [OroBope O MNPeAoCTaB/NeHUM COUMabHbIX YCAYr, 3aK/Ato4aeMom
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NOCTaBLIMKOM COLMAbHbIX YCAYT U FpaxaaHuHom (npeactasuTtenem) (aanee - norosop).

2.10. Npun nony4eHUM coumanbHbIX YCAyr B CTauMOHapHOM dopme coumanbHOro o6CayKMBaHUSA
noJiy4aTesIn CouManbHbIX YCAYT MMEIOT NpPaBo:

Ha YBaXKUTE/IbHOE U T'YMaHHOE OTHOLLEHUE;

Ha BbI6OP NOCTABLUMKA COUMANBHBIX YCAYT;

Ha nosy4yeHne bBecniaTHO B AOCTyMNHOM dopme MHPOpMaLMM O CBOMX NMpaBax U 0b6A3aHHOCTAX,
BMAAX COLMAJbHBIX YCNYT, CPOKAX, MOPALKE U YCIOBUAX UX NPEAOCTaBNEeHUA, Tapudax Ha 3TU YCayrv U
NX CTOMMOCTU, BO3MOXKHOCTU MOYYEHNA 3TUX ycayr becniaTHo;

Ha OTKas OT NpeAoCTaBAeHMA COLMAbHBIX YCAYT;

Ha obecneyeHne ycioBUA NpebbiBaHUMSA B OPraHU3aLMAX COUMANbHOrO ObCAyKMBAHWUA,
COOTBETCTBYHOLLMX CAHUTAPHO-TUTMEHNYECKUM TPEOOBaAHMAM, @ TaKXKe Ha Haa/eXallunil yxoL,

Ha cBobOAHOE nocelleHWe NPeaCTaBUTENAMM, a[BOKATAMM, HOTApUycamu, NpeacTaBUTENAMMU
OOLLECTBEHHbIX W(MM) MHbIX OPraHW3aUUN, CBALWEHHOCAYXUTENAMWU, 3 TaKKe POACTBEHHUKAMU U
APYTMMU INLAMU B AHEBHOE N BEYEPHEE BPEMS;

Ha KoHMAaeHUMaNbHOCTb MHOOPMALMM IMYHOFO XapaKTepa, CTaBLUeN U3BECTHOW MPW OKasaHuMU
yenyr;

Ha 3aLLMTY CBOMX NPaB U 3aKOHHbIX UHTEPECOB, B TOM YMC/e B cyaebHOM nopsaake.

2.11. MNonyyatenb couManbHbIX Yycayr o06f3aH CBOEBPEMEHHO B NUCbMeEHHOM dopme
MHPOPMMPOBATb MOCTaBLUMKA COLMA/IbHBIX YCAYr 06 M3MeHeHMU 06CTOATENbCTB, 0OYCA0BANBAOLWMX
noTpebHOCTb B MNPEeAoCTaB/AEHUMM COUMA/bHLIX YCAYr B CTAuMOHapHOM ¢opme CcoumanbHOro
obcnyKuBaHmA.

3. Onnata npenoCcTaBAeHUA COLMANbHbIX YCAYr

3.1. CoumanbHble ycayrM B CTauMOHapHOM d¢opme coumanbHoro obcnyskmBaHms B CaHKT-
MeTepbypre npefoCTaBAAIOTCA NOCTaBLMKAaMKN COLMANbHbIX YCAYr BEeCnAaTHO, 3@ NAATY UKW YAaCTUYHYIO
nnaTy B COOTBETCTBUM CO CTaTbel 7 3aKoHa.

PeweHne 06 ycnoBMsAX OKasaHWS COLMANbHBLIX YCAyr B CTauMoHapHoM ¢opme CoumasibHOro
ob6cnyKMBaHuMA (6ecnnatHo, 3a NAaTy MAM YaCTUUYHYIO NMAATy) NPUHUMAETCA MOCTaBLUMKOM COLMAbHbIX
YCNIYT Ha OCHOBaHWK NPeACTaBAfAEMbIX NOJlyYaTesIeM COLManbHbIX YCAyr (NpeacTaBUTeNemM) JOKYMEHTOB
C y4eTOM cpefHeayLeBOro A0Xo4a Noay4yaTensa CouManbHbIX YCAYr, a TakkKe Tapndos Ha coumasbHble
ycayru.

PacuyeT cpeaHenyLweBoro A4oxo4a B OTHOLWEHUN NOAYYaATENA COLMUABHBIX YCAYT, 33 UCKAOYEHUEM
JIML, YKasaHHbIX B nyHKTe 3.2 lMopAgKa, NpouM3BOAMTCA Ha AaTy OOpalleHMA U OCyLLecTBAAeTcA B
COOTBETCTBUM C NocTaHoBneHMeM [MpasBuTtenbctBa Poccuiickoit deaepaumm ot 18.10.2014 N 1075 "06
yTBEPKAEHUM paBun onpeaeneHna cpeaHeAyLWEeBOro A0X043a ANA NPeaoCTaBAEHUA COLMANbHbIX YCayT
6ecnnaTtHo" (aanee - noctaHosneHne N 1075) Ha ocHOBaHMM cBeaeHMt (MHPopPMaLMK) 0 cOCTaBeE CEMbMU,
HanuumMm (OTCYTCTBMM) [OOXOAOB Y/JEHOB CEMbUM MAM OAMHOKO MPOXMMBAIOWENO TrparkaaHUHA W
NpUHagNeXKalem UM (eMy) MMyLLECTBE Ha NpaBe COOCTBEHHOCTHU.

3.2. CoumanbHble ycayr B CTaLMoOHapHOW Gpopme coLmManbHOro 06CcayRnBaHUa NpesocTaBastoTCA
6ecnnaTHo:

HeCOBEepLUEHHONETHUM AeTAM;

poauTensim (3aKOHHbIM NPEACTaBUTENAM) HECOBEPLUEHHONIETHUX [JeTel, HAXOAAWMXCA B
COLMA/IbHO ONAaCHOM MOJIOKEHUH;

(ab3au, BBegeH NoctaHoBneHuem MpaButenbcTea CaHKT-MeTepbypra o1 09.11.2016 N 987)

NMuaMm,  NOCTPagaBWMM B pe3y/nbTaTe  4Ypes3BblYalHbIX  CUTyauWn,  BOOPYMKEHHbIX
MeXKHALMOHAMbHBIX (MEeX3THUYECKMX) KOHNNKTOB.

3.2-1. B craumoHapHoil dopme coumanbHOro obcnykmBaHma npeaocTasastoTca becnnaTHo
cneyowme BUAbl COUMAIbHbBIX YCAYT:

COLMANbHO-NCUXOIOTUYECKME;

COLManbHO-Nesarornyeckue;

COLMaNbHO-TPYLOBbLIE;

COLManbHO-NPaBOBbIE;

YCAYIN B LENAX NOBbIWEHUA KOMMYHMKAaTMBHOFO MOTEHUMANA NOJyYaTeNnell coumanbHbIX YCAyr,
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UMEIOLLMX OTPAHUYEHUA KMU3HEAEeATENbHOCTH, B TOM YMC/e AeTeNn-UHBAINAOB.
(n. 3.2-1 BBeaeH MNoctaHoBneHuem MpaButenbctsa CaHKT-MNeTepbypra o1 09.11.2016 N 987)

3.3. CoumanbHble ycayru B cTaumoHapHon ¢opme coumanbHOro 06ciyKnMBaHuA NnpeaocTasBaatoTca
WX MOMYYaTENAM 33 NNATY WUAKM YACTUYHYIO NAATY, 3@ UCKAKOYEHMEM MOJyYaTeNelt CouManbHbIX YCAYT,
YKa3aHHbIX B NyHKTe 3.2 MNopagka.

3.4. Pazamep exemecsayHol naaTbl 3a NpeaocTaB/ieHMe CoOUManbHbIX YCYTr B CTauMoHapHoM ¢dopme
CoLManbHOro 06CNyXKMBaAHMA PACCYMTLIBAETCA Ha OCHOBE TapudOB Ha COUMAJNIbHbIE  YCAYTH,
yCTaHaBAMBaembix Komutetom no coumanbHon nonmtnke CaHkT-MeTepbypra, HO HE MOXKET NPeBbIWaTh
75 npoLeHTOB cpeaHeayLWweBoro AoxXo4a noayyatens CoumanbHbIX YCaAyr, pacCCYNTaHHOIO B COOTBETCTBUM
¢ noctaHosneHnem N 1075.

3.5. Mnata 3a npeaocTaBNeHWE COUMasbHbIX YCAYr B CTauMOHapHoOM dopme counanbHOro
06CNYKMBAHMA  B3MMAETCA  MOCTABLLMKOM  COUManbHbIX YCAyr B MopAgKe, YCTaHOBAEHHOM
Mpasutenbcteom CaHKT-lMNeTepbypra.

(n. 3.5 B pea. MNoctaHoBneHus MpasuTtenbctsa CaHKT-MNeTepbypra ot 30.06.2016 N 530)

4, Tpe6OBaHMFI K AeATE/NIbHOCTU NOCTaBLWMKA COLUNANbHbIX YCAYT

4.1. MocTaBWMKOM COLMaNbHbIX YCAYr, NPeAoCTaBAAeMbIX B CTaLLMOHAPHOM Popme CouManbHOro
obcnyXumBaHMa (Oanee - MNOCTaBLUMK YCAyr), ABASIETCA lOPUAMYECKOE JINLO He3aBUCMMO OT €ero
OpraHn3aLMoOHHO-NPaBoBOM GopmMbl U(MAK) MHAMBUAYANbHbLIN NpeAnpPUHUMMATENb, OCYLLECTBASAIOLLMNE
coumanbHoe obcayKnBaHMe B CTaUMOHapPHOM GopMe CoLManbHOTO 06C/TYKUBAHUS.

4.2. [leaTeNbHOCTb MOCTAaBLMKA YCAYr AONXHA COOTBETCTBOBaTb TpeboBaHuam PeaepanbHOro
3akoHa N 442-03, apyrux denepanbHbiX 3aKOHOB M MHbIX HOPMATUBHbIX NMPABOBbIX akTOB Poccminckom
depepaunn, 3aKoHa, a TaKKe MHbIX 3aKOHOB M MHbIX HOPMATUBHbIX NPAaBOBbIX akToB CaHKT-MNeTepbypra.

4.3. MNocTaBWMK ycayr ob6A3aH nNpeaocTaB/iaTb CcoOUMaAbHble YCAYTM B COOTBETCTBMU C
WHAMBMAYANbHBIMM NPOrPaMMaMn 1 YCAOBUAMK AOTOBOPOB HA OCHOBaHWUW TpeboBaHMi PenepanbHOro
3aKoHa N 442-03.

4.4. Tlpu npeagocTtaBNeHUMU COUMANbHBLIX YCAyr B CTauMoHapHOM ¢opme CcouManbHOro
o06cnyKMBaHMA NOCTaBLUMK YCyr 0653aH:

cobntogaTb NpaBa YeNoBeKa M rparkaaHuHa;

obecneunBaTb HEMPUKOCHOBEHHOCTb IMYHOCTU M Be30NacHOCTb NoyyYaTenei coumanbHbIX YCAyr;

obecneunBaTb 0O3HaAaKOM/IEHWE MoOJiydaTenell  coumanbHbiXx  ycayr (npeactaButenen) ¢
NPaBoOYCTAaHAB/AMBAKOLWMMM AOKYMEHTAMM, HA OCHOBAHMW KOTOPbIX MOCTABLUMK YCAYr OCYLLEeCTBAAET
CBOO A,eATe/IbHOCTb M OKa3bIBaEeT COUMalbHbIE YCAYTK;

obecneunBaTb COXPaHHOCTb JIMUYHbIX BELLEN U LLEHHOCTEW NonyyaTenen coumnanbHbIX YCayr;

BblAENATbL  Cynpyram, MPOXWBaKOWMM B  OpraHM3auMM  COUMANbHOTO  OB6CNYKMBaAHMS,
M30/IMPOBAHHOE XMA0e NOMELLEHNE A/1IA COBMECTHOIO NPOXKMBAHUA;

obecneunBaTb MosyyaTeNsAM COLMAJbHbBIX YCAYr BO3MOXHOCTb CBO6OAHOrO MOCELEHNA UX
npeacTaBuTeNAMW, afBOKaTamMM, HOTapuycamu, nNpPeAcTaBUTeNAMU OBOLWECTBEHHbIX WU(UAK)  MHbIX
OpraHM3aUni, CBALWEHHOCNYXUTENAMM, a TaKKe PoACTBEHHUKAMM U APYTMMU IMLAMN B OHEBHOE U
BeUYepHee Bpems;

NpefoCTaBAATb NOAyYaATeNAM COLMANbHbBIX YCNYr BO3MOMXKHOCTb NOJIb30BaTbCA YC/Iyramu CBA3U, B
TOM Yncae MHGOPMaUNOHHO-TENEKOMMYHUKaLMOHHOM ceTn "UHTepHeT", nouToBOM CBA3Y;

MHGOPMMPOBATbL MOJIyYaTeNield CcouMainbHbIX YCAYr O MpaBuAax MoXKapHoh 6e3onacHocTy,
3KcnyaTaumm npegocTaBasembix Npnbopos U 060pya0BaHUS;

obecneunTb MosyyaTeNAM COUMANbHbLIX YyCAyr ycioBus npebbiBaHWA, COOTBETCTBYOWME
CaHUTAPHO-TUTMEHNYECKUM TPEOOBAHUAM, a TaKKe HagnexKallunin yxoa;

WCNONHATL MHble 06A3aHHOCTM, CBA3aHHbIE C peannsaumelt NnpaB nojaydatesnen coumanbHbIxX yenyr
Ha coumanbHoe obCayKnBaHMe.

5. NepeyeHb AOKYMEHTOB, HEOBX0AMMbIX A8 NPeaocTaBaeHUA
coUManbHbIX ycnyr

5.1. PeweHne O NpeaoCTaBAEHUM COLMANbHbIX YCAYr B CTaluMOHapHOW ¢opme coumanbHOro
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06CNYKMBaAHMA NPUHMMAETCA agMUHUCTPaLMEN palloHa Ha OCHOBAHUU CleayHoLWMX 4OKYMEHTOB:
(8 pea. NoctaHoBneHuA MpaButenbcTea CaHkT-MNeTepbypra ot 09.11.2016 N 987)

AOKYMEHT, YA0CTOBEPSAIOLWMIA IMYHOCTb NOAYYaATENSA COUMANBHBIX YCAYr (NpeacraButens);

AOKYMEHT, MOATBEPXKAAOWMNI NOAHOMOYMNA npeacTaButens (Npu obpalieHuM 3a MNoayvyeHuem
COUMANbHbIX YCYT NpeacTaButens);

OOKYMEHT, MNOATBEPXKAAIOLWNN  MECTO KuTtenbctBa uU(uamn) npebbiBaHus, PaKTUYECKoro
NPOXKMBaAHMA NOMyYaTeNs CoLMabHbIX YCAYr (NpeacraButens);

OOKYMeHTbl (cBeAeHMA), NOATBEp:KAAoWME HaauuMe Yy roJsydaTensa CcouManbHbIX ycayr
0bCTOATENBbCTB, KOTOpble YXYAWAT MAM  MOTYT YXYAWWTb YCNAOBUS €ro  KU3HeLeATe/bHOCTH,
NOC/YUBLUMX OCHOBAHWEM AR MPU3HAHUA TPaXKAAaHWHA HYXAAOWMMCA B COLMANbHbLIX yC/ayrax B
CTauMoHapHoM Gopme coumanbHOro obCayRnBaHuA;

ab3aupl WecToi - ceabMon UCKAtoYeHbI. - NocTaHoBneHWe MpasuTensctBa CaHKT-MeTepbypra ot
09.11.2016 N 987.

5.2. loOKyMeHTbl, HeobxoaMMble ANA NPUHATUA PELUeHUs O NPeaoCTaBAEHUN COUMANbHBIX YCAYT B
CTaumMoHapHoi dopme coLmManbHOro ob6CNyKMBaHWUSA, NPEACTABAAIOTCA NONyYaTeNIeM COLMANbHbIX YCayr
(npeactaButenem) AMYHO NMBO NOANENKAT MNPEACTABAEHUIO B PaMKaX MEKBEAOMCTBEHHOIO
MHPOPMALMOHHOTO B3aMMOAENCTBUSA B COOTBETCTBUM C TpeboBaHMAMMK cTaTbl 7 PesepanbHOro 3aKoHa
"06 opraHmMsaumMm NpeaoCcTaBAeHUA rocyAapCTBEHHbIX M MyHMUMNANbHbIX ycayr'.

5.3. CoumanbHble ycayrm B cTalMoHapHoOW popme coLmManbHOro 06CcayRnBaHUa NpesocTaBasoTCA
nosiy4aTesnto COUMaNbHbIX YCAYr B COOTBETCTBUM C MHAMBMAYAJbHOM MPOrpamMmmMoi M Ha OCHOBaHMUU
Aorosopa.

6. lMpeKkpaweHne NpegoCcTaBAeHMA COLMANbHBIX YCAYT

6.1. OCHOBaHMAMM MpPEKPALLEHMA NPEAOoCTaB/NeHUA COLUMasbHbIX YCAYTr B CTauMOHapHOW popme
COLMaNIbHOrO 06CNYKNBaAHMA ABNAIOTCA:

NMUCbMEHHOE 3anaBfieHWe MNoJjlydaTens CcoumanbHbiX ycayr (npeacrasutens) o6 oOTKase B
npeaocTaBAeHUM COLMANbHDIX YCAYT;

OKOHYaHWE CPOKa MNPeaoCTaBNEHUS COUMANbHbBIX YCAYr B COOTBETCTBMM C WHAMBUAYANIbHOWN
nporpammoi u(unm) ncteyeHme cpoka AencTena 4oroBopa;

HapylleHMe nosyyaTenem coumanbHbIX ycayr (npeacraBUTenem) yCcnoBu, NPeaycMOTPEHHbIX
[OroBOPOM;

CMepTb noAnyyaTens couuanbHbIX YCAYr WAW  NUKBMAAUMS (NpeKpalleHne AeATenbHOCTH)
OpraHu3aLmnmn coumanbHOro obcnyKMBaHus;

pelleHWe cyga O NPU3HAHUM NOoAy4YaTens coumanbHbIX ycayr 6e3BecTHO OTCYTCTBYHOLWMM WK
yMepLnm;

OCYKAEHME NOyYaTens CoumanbHbIX YCAYT K OTObIBAaHUIO HaKa3aHUA B BUAe nnweHus ceobogpbl.

6.2. MNocTaBLWMK couManbHbIX YCAYyr BNpaBe OTKasaTb (MPMOCTaHOBUTL) MOJyYaTeNto COUMabHbIX
yCAyr B NpeaocTaB/NeHUM COUMabHbIX YCAYr B CTaUMOHapHOM GpopmMe coumanbHOro obcnyxKmeaHusa, B
TOM YMC/E BPEMEHHO, B C/lyyae HenpeacTaB/ieHMA NoJsiyyaTesieM coumanbHbIX YCAyr (NpeactaButenem)
WMHAMBUAYANIbHOW MPOrpPaMmbl, BblAaHHOM MOJyYaTeNto couManbHbIX YCAYr (3a UCKAOYEHWEM Cly4yan
NpPeaocTaB/NeHUA CPOYHbIX COLUMANbHbIX YCAYr), AOKYMEHTOB, HeobxoguMmbiXx AnA onpegeneHus
cpegHeayLlWweBOro A4oxo4a Noay4vyatens CouMasbHbIX YCAYr, a TaKXKe B CBA3M C HAIMUMEM MEAUUNHCKUX
NPOTMBOMNOKa3aHWUN, MNepeyeHb KOTOPbIX YTBEPXKAEH MNpPWUKazom MWHUCTEPCTBA 34pPaBOOXPAHEHUA
Poccuitckoit  degepauym ot 29.04.2015 N 216H "O6 yTBEepXKAEHMM MepeyHa MeaULMHCKUX
NPOTMBONOKa3aHWUN, B CBA3U C HaNMYMEM KOTOPbIX MParKAaHMHY WAW MOJIyYaTeNto COUManbHbIX yCayr
MOXeT O6bITb OTKa3aHO, B TOM UYMC/Ie BPEMEHHO, B NPeAOCTaBNeHNUM COLMabHbIX YCAYT B CTaLMOHApHOM
dopme, a TakKe GOPMbl 3aKAHOYEHMA YNOJAHOMOYEHHON MEeAUUNHCKOM OPraHn3aLmMmn o0 Hanuymm Takmx
NpPOTMBONOKasaHMn".
(8 pea. NoctaHoBneHuA MpaButenbcTea CaHKT-MNeTepbypra ot 09.11.2016 N 987)
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MpunoxkeHune

K MopagKy npeaoctaBneHun
COUMANbHbIX YCAYT NOCTAaBLUKaMMU
COLMANbHbIX YCAYT B CTaLMOHapPHOM
dopme coumanbHoro obcnykmBaHmA
B CaHKT-lNeTepbypre

COCTAB

COUMANDBHBIX YCNYT, NPEAOCTABNAEMbIX MOCTABLLMKAMMWN COUMNA/IBbHbBIX
YCNYT B CTAUMOHAPHOM ®OPME COLIMAIBHOIO OBC/TYKUBAHUA

B CAHKT-MNETEPBYPTE

N HavmeHoBaHue OnwucaHne coumanbHOM ycnyru
n/n coumanbHOM yeayru
1 2 3
1. CoumanbHO-6bITOBbIE YC/YTU
1.1 |OueHka cnocobHoCTH Mpegycmatpusaert:
noslyyaTens coumanbHbIX | cocTaBneHue (Nnogdbop) onpoCHMKOB AN onpeaeneHns
YCAYT K NnoTpebHOCTM NosyyaTens coumanbHbIX YCAYT B YXOAE;
camoobcnyKmBaHUIO npoBegeHne aHKeTUPOBaHUA;
OLEHKY pe3y/IbTaToB aHKeTUPOBaHMA
1.2 | CoctaBneHune Mpeaycmatpusaer:
MHAMBNAYANLHOrO NAaHa | COCTaBAEHME NAaHA NPeAoCTaBAEHNA COUMabHbIX YCayr
coumanbHoOro noayyaTento CouManbHbIX YCAYT COrNacHO MHANBUAYANbHOM
obcnyxKumBaHun nporpamme
1.3 |lpepocTtaBneHne MNpeaycmatpusaert:
HaTenbHoro 6enbA npegocTaBaeHne HaTenbHOro 6e/ba COrnacHo yTBepPKAEeHHbIM
HOpPMATMBaM
1.4 |lMpepocTtaBneHne MNpeanycmatpusaer:
NOCTEeNbHbIX npeaocTaBneHMe NOCTeNbHbIX NPUHAANEKHOCTEN COMTAaCHO
NpUHaanexKHocTeln YTBEPKAEHHbBIM HOPMATUBAM
1.5 |lMpepocTtaBneHne MNpeaycmatpusaert:
npeameToB IMYHOMN npegocTaBaeHne NpeaMeToB JIMYHON TMIMeHbl COrnacHo
rMrueHbl YTBEPXKAEHHbIM HOPMATMBaM
1.6 |lpepocTtaBneHne MNpeaycmatpusaer:
ofexabl, 0byBu npeaocTaBAeHne oAeKabl U 06yBU COrNACHO yTBEPXKAEHHbIM
HOpMaTMBaM.
MpuobpeTtaemble oaexaa n 06yBb A0MKHbI BbITb
KauyeCTBEHHbIMW M COOTBETCTBOBATbL CAHMTAPHbLIM HOPMaM U
TpeboBaHMAM
1.7 |CmeHa (nomouib B cmeHe) | OcyluecTBaseTcsa colmanbHbiM paboTHUKOM.
HaTenbHoOro 6enbA 3atpayeHHoe Bpemsa 10 MUHYT
1.8 | CmeHa (nomoupb B cmeHe) | OcyLliecTBaseTca coumanbHbiM PaboTHUKOM.
noctesbHOro 6enba 3aTtpayeHHoe Bpemsa 10 MUHYT




1.9

CMeHa NoAry3HWKOB U
abcopbupytowero benbs

OcyuiecTBnseTca coumanbHbIM PaboTHUKOM.
3aTtpayeHHoe Bpemsa 10 MUHYT

1.10 | NpoBeaeHune (nomoLb B MNpeaycmatpusaert:
nposeseHUN) YMbIBaHME, MOMOLLb B CAMOCTOATE/IbHOM YMbIBaHUU;
rTMrMeHNYeCcKMX NpoLeayp |nNpuYecbiBaHUE;
yX0Z4, 33 NONOCTbIO PTA, 3@ yLWaMMn, HOCOM U rnasamm
(npombiBaHWe, 3aKanbiBaHWE I€KAPCTB);
TMIMEHNYECKyto 06paboTKy PYK U HOT;
06TMpaHune, nogmbiBaHME, MOMOLLb B CAMOCTOSATE/IbHOM
NoAMbIBaHUM, NOATUPAHNN
1.11 | MbiTbe (nomoLb B MbiTbe) | MpegycmaTpuBaeT:
YMCTKY BaHHbI;
HaNOJIHEHME BaHHbI;
conpoBoxaeHne nMbo nepemelleHne B BaHHY;
MbITbe (MOMOLLIb B MbITbe) TeNa 1 ro/I0BbI;
NOMOLLb B BbITUPAHWUK;
ogesBaHue nMbo NOMOLLb B O€BaAHUN;
CONpPOBOXAEHNE B NOCTE/b
1.12 | BpuTbe (nomolub B Mpegycmatpusaert:
6puTbe) bopoabl U ycoB OUYMCTKY, pacnapmBaHME KOXN;
HaHeCeHWe NeHbl;
yaaneHue 6opoabl 1 yCOB;
YMbIBaHUE;
Ae3UHPEKLMIO NCNOJIb3YyEMbIX MHCTPYMEHTOB
1.13 | CtpmkKa BonOC Mpegycmatpmsaer:
pacyecbiBaHUE;
YKOpaunBaHWe A/ IMHbI BOJIOC MO BCEN FO/I0BE UM Ha OTAENbHbIX
ee y4yacTkax
1.14 | ConpoBoxaeHue B TyaneT |lpeaycmatpusaert:
WA BbiCaXKMBaHMNE Ha NMOMOLLb NPU NOCaAZKe M BbiCaAKe HA CYAHO UIN YHUTA3, NOMOLLb
CYyaHO B NM0O/Ib30BaHMM NUCCYaPOM, MaHUMYAALMM C OAEHKO0N, BbIHOC
cygHa
1.15 | MomoLb B 0geBaHNU U MNpeanycmatpusaer:
nepeoaeBaHnmn nomollb B 0AeBaHUN (NOArOTOB/IEHHYIO B COOTBETCTBUM C LIENbIO
1 cesoHoM 06yBb M OZEeXKAY HaZEeTb Ha Noy4YaTena coumanbHbIX
yenyr);
NMOMOLLb B pasaeBaHUK (CHATb C NOslyYaTensa CoumanbHbIX yCayr
ozexay, obysb, ybpaTb ee Ha mecTo)
1.16 | Momowb Npu nogrotoBke |lMNpegycmatpmsaer:
Bellen ANnA Bblesga Ha NoAroToBKY B COOTBETCTBMM C LIE/IbIO U CE30HOM 06YBU U
OTAbIX 33 NpeAesnbl ropoaa | oAerKAbl NoayvaTena counanbHbIX YCayr n ap.;
YNaKoBKY B 6arax nosiydatena coumanbHbIX YCAYr OAexKabl,
obysu n gp.
1.17 | Cpava 3a cyeT cpeacTs MNpegycmatpusaert:

noJlyyaTesna coumnanbHbIX
YCAyYT Belew B CTUPKY,
XUMUMCTKY, PEMOHT,

cbop BeLel, TPebYIOWMX CTUPKKU, XMMUYUCTKU WU PEMOHTA;
nosyyeHue AeHeXHbIX CPeACTB OT NoJyyYaTeNs CoLMaNbHbIX
YCAYT Ha ONAaTy YCAYr CTUPKU, XMMYUCTKU MU PEMOHTA;




06paTHaFI X 0O0CTaBKa

[OCTaBKy Bellel B opraHu3aumio 66ITOBOro 06Cc/yKMBaHUS;
npoussegeHue onnaTbl YCAYr CTUPKU, XMMUYUCTKU NN PEMOHTA;
0b6paTHy0 A0CTaBKY Bellel NoaydyaTento coumanbHbIX YCAYr;
OKOHYaTe/IbHbIl pacyeT ¢ nosydyaTenem coumanbHbIX YCAyr.
CymmapHbIii Bec Belllelt 3a 0HO NocelleHne He A0XKeH
npeBbIWaTh 5 KUAOrPaMMOB.

MpoAoKUTeNbHOCTb He 6onee 20 MUHYT 3a OAHO NocelleHne

1.18

MomoLb B npueme NULLK
(KopmneHue)

Mpeaycmatpusaert:

NoAroTOBKY NOyYaTeNs CoLManbHbIX YCAYT K MTpUemy nuLm
(yaobHo ycaanTb nosyyaTena coumanbHbiX yCayr (KopmneHue
OCYLLECTBAAETCA B CUAAYEM UM NONYCUAAYEM NOSOKEHUM - B
3aBMCMMOCTM OT COCTOAHMA MNONYYATENA COUMANBHBIX YCAYT) U
BbIMbITb PYKU);

NOArOTOBKY NPUIOTOBAEHHOM NMULLM W KYXOHHbIX MPpM60opOoB,
nocyab! (BbI6paTb HY*KHYO NOCyay U CToI0BblE NPUBOpbLI) AnA
npuema nuwm (Kopmnenus);

NoAroTOBKY MecCTa 41A Npuema nuwm (cton, Tymbo4Ky, noaHoc);
KopMNieHWe 6ONbHbIX NOoJlydaTenelt coumanbHbIX YCAyr, KOTopble
HEe MOryT CAMOCTOATE/IbHO MPUHUMATb MULLY;

ybOpKy MecTa npuema nuiiy U UCnoJsib30BaHHOM Nocyapl U
CTO/10BbIX NPMBOPOB.

MpoaonxKnTenbHocTb He 6osiee 45 MMHYT 3a 04HO NocelleHne

1.19

ObecneyeHne NUTaHMEM
COrnacHo yTeepxXaAeHHbIM
HOpMaTnBam

MpegocTasnseTcs:

B COOTBETCTBMM C HOPpMaMm obecneyeHuns NUTaHNEM,
YTBEPKAEHHBIMU UCMONHUTENIbHBIM OPFraHOM rOCYAaPCTBEHHOM
Bnactm CaHKT-lMeTepbypra, ynoNHOMOYEHHbIM Ha
OCYyLLEeCTB/IEHNE NPeAyCMOTPEHHbIX PeaepanbHbiM 3aKOHOM
"06 ocHoBax coLManbHOro 06CNyKMBAHUA rPpaXKaaH B
Poccuitckoit depepaumn’ nonHomoumnii B chepe coumanbHOro
obcnyKmBaHuA

1.20

Co3pnaHwue ycnosuii
(okazaHue nomouun)
MON0AbIM MaTePAM MO

yxoay 3a
HOBOPOXAEHHbIMM

MNpeaycmatpusaert:
OpPraHM3aLMo CAaHUTAPHO-TUTMEHUYECKMX NpoLeayp (KynaHue,
CTPUXKKA BOJIOC, HOITeN, Ae3nHdekumns 6enba, ogexasl u ap.)

1.21 | ObecneyeHne cmeHbl OcyuiecTenserca coumanbHbiM PabOTHUKOM.
6enba ana pebeHka 3aTpayeHHoe Bpema 10 MUHYT
1.22 | OTtnpaskKa 3a cyeT cpeacts | lNpegycmatpmsaer:

noJsiy4aTenn coumasnbHbIX
YCAYr NOYTOBOWM
KoppecnoHAeHUUn

nony4YeHue AeHeXHbIX CPeACTB OT NoydaTeNnsa coumanbHbIX
YCAYT Ha OTMPaBKY NOYTOBOI KOPPEeCnoHAEHUMN;

OTNPaBKY NOYTOBOWN KOPPECNOHAEHUMNM NOYTOM;

OTYEeT MOoy4aTeNto CoLuManbHbIX ycayr o6 oTnpaBKe NOYTOBOM
KoppecnoHAeHUMY;

OKOHYaTe/IbHbII pacyeT ¢ noay4aTesieM CoLManbHbIX YCAYT.
MpoaonKMTenbHOCTb He 6onee 20 MUHYT 3a O4HO MOCeLLEeHNe

1.23

Co3pgaHue goCTynHoM

cpeabl
XU3He4eATeNbHOCTH

MpenycmaTpuBaerT:
KOHCYNbTMPOBaHME NoyyaTens coumanbHbiX YCAyr 0 NopaaKe u
MeXaHM3Max Co34aHUA AOCTYMNHOM cpeabl
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B KWU/IbIX IOMaX M KBapTUpPaX, a TaK¥Ke opraHn3auusax
N yupexaeHunnx, oTBeYaloLmX 3a co3aaHne AOCTYNHOM cpeabl
ANA UHBAAWAO0B U APYTMX MaNOMOBUNbHBIX TPynn HaceneHus.
MpoAoKUTEeNbHOCTb He 6on1ee 60 MUHYT 3a 0AHO NocelleHne

1.24

ConpoBoxaeHne Ha
NPOryaKkax, B TOM Yyncne K

Bpayy

Mpeaycmatpusaert:

NoMoLLb B OIeBaHUN:

HaJieBaHWe NOAroTOB/IEHHOW B COOTBETCTBUM C CE30HOM 06YBM U
OfleXK bl Ha NoAy4YaTens CoUManbHbIX YCAYT;

COMpPOBOXAEHUE NosyYaTensa colmanbHbIX YCAYr Ha NPOry/ike
(oo meamuMHCKOro yupexaeHua);

O0BeZleHME NolyyaTena CounanbHbIX YCAYT A0 COLMANbHOMO
yupexaeHus (goma);

NomMoLb B pasgeBaHnu:

paszeBaHWe Nnosy4yaTens coumanbHbIX yCnyr, ybopKa oaexapl 1
06byBM Ha mMecTo;

COMpPOBOXKAEHUE NoJyYaTeNa CouManbHbIX YCAYr B
MeAMLMHCKYO OpraHnsaumio 1160 BbI30B CKOPON MeAMLIMHCKOM
nomoum

1.25

OnoseuweHune
pPOACTBEHHMKOB

Mpeaycmatpusaer:
PO3bICK M COObLLEHME POACTBEHHMKAM NOIydaTeNs CoLManbHbIX
ycayr o ero cyapbe

1.26

OpraHusauma (cogeictane
B OKa3aHWW) pUTyasibHbIX

ycnyr

MpeaycmaTpuBaert:
OpraHM3aLmIo 1 CONPOBOXKAEHNE NOXOPOH

1.27

KoHcynbTMpOBaHMe no
COLMaNbHO-6bITOBbLIM
BOMpoOCcam

MpeaycmaTtpuBsaert:

BbiABNEHWNE Npobnem;

KOHCY/IbTUPOBaHME NoJyyYaTena colmasnbHbiX YCAYT MO CO34aHUI0
COLUMaNbHO-BbITOBbLIX YCAOBUN KU3HEALATENbHOCTY;
onpeaeneHne obbema u BUAOB Npeanonaraemoin NnomoLLm B
YCNOBUAX OpPraHM3aLmm CoLmanbHOro 0bcnyRnsaHms;
Hanpas/ieHWe Ha UHYIO MOMOLLLb, HE BXOAALLYIO B KOMMETEHLMIO
opraHM3aLmMmn coumnanbHOro 0bCNyX1UBaHUS;

Hanpas/ieHWe Noy4YaTens coumanbHbIX YCayr B
roCyapCTBEHHbIE U MHbIE YUPEKAEHMA NO PELLEHNIO
COLManbHO-6bITOBLIX NPObAEM;

KOHCY/IbTUPOBAHME MO BOMPOCaM COLMAIbHOIO 06C/yKMBaHUA

1.28

OueHKa pesynbTaTtoB
BbINOJIHEHUA
WMHANBMAYANbHOrO NiaHa
CoUManbHOro
obcnyKumBaHun

MpeaycmaTpuBaerT:

OLLEeHKY MO/IHOTbI M KaYecTBa BbIMOJAHEHUA 3aNAaHMPOBAHHbIX
MEpPONPUATUIA COFNACHO MHANBMAYANbHOMY NAaHy COLMaNbHOIO
06CNYKMBAHUA NOAYyYaTENA COLMANBHBIX YCaYr

2. CoumanbHO-MegUUMHCKME yCny

™

2.1

PaspaboTKka nnaHa
peabuauTtaumnu

MpeaycmaTpuBaerT:

BbI6OP MEeToAMK, popM U meToaoB paboTbl ¢ Nosyyatenem
coumanbHbIX YCAYT;

onpeaeneHne opraHM3auMoHHbIX MOMEHTOB (0bLLee KoNn4ecTso
3aHATUIA, KOIMYECTBO 3aHATUI NO KaXKAO0MY HanpasAeHWIo




paboTbl, YacToTa 3aHATUIM B HELENH0, UX NPOLAO/IKUTENbHOCT);
noabop HeobxoaMMOro maTepmana gns NPoOBEAEHUN 3aHATUI;
npoBeAeHMe 3aHATUI B COOTBETCTBUU C rpaduKom;
onpeaeneHue CpoKkos 1 Gopm NPOBEAEHNA KOHTPObHbIX
HabnloAeHUI No UToram peanusaunmn nNnaHa;

OCyLLECTB/IEHME B3aMMOAENCTBUA NPU NpoBeaeHUM paboTbl C
OPYTMMM CneLmnanmcTamm, 3aHATbIMM B NpoLecce peabuamtaumm
noslydaTens coumanbHbIX yeayr (Kaxaoe Bzaumogelnictame
3aCUUTbIBAETCA 33 OTAE/bHYIO eAUHULLY YCAYTIn);

NoMOLLb B onpeaeneHumn uesein u ctpaternia, cCnocobHbIx
N3MEHUTb CUTYaLINIO;

aHa/n3 Npeanosaraemoro pesyibTaTa;

npoBeAeHMe KOHCYIbTal Ml couManbHOro negarora, ioroneaa,
coumanbHoro paboTHMKa, B TOM YMCIE C poaUTENSMU
(3akoHHbIMU NpeacTaBuTensmu) pebeHKa-uHBaAnaa, No ero
aganTaumu U UHTerpaumm B obLLecTBo

2.2

HabntoaeHue 3a
COCTOAAHMEM 340POBbSA

MNpeaycmaTtpuBaet:

0CBeOM/IEHNE O CAMOYYBCTBMN, USMEPEHNE TEMMNEPATYPbI,
apTepmasbHOro AaBAeHUA NoyvaTeNa CoLManbHbIX YCAYT;
BbIABJIEHWE U OTC/NIEKNBAHME U3MEHEHWI COCTOAHMA NoaydaTens
COUMANBHbBIX YCNYT MO BHELHEMY BUAY U CAMOYYBCTBUIO;
KOHTPO/1b 3a cobAtoaeHNEM NoayYaTeENEM COLMANBHbBIX YCYT
npeannucaHnin Bpaya, CBA3aHHbIX CO BPEMEHEM NPUEMA,
YyacToToM Npuema, cnocobom npmema u CPOKOM ro4HOCTU
JIeKapcTB.

MpoaonxuTenbHocTb He 6osiee 30 MMHYT 3a 04HO NocelleHne

2.3

HanoxeHne komnpeccos

MpeaycmaTpuBaerT:
Ha/l0XKeHMe KOMMPECCOB N0 Mepe HeEOBXOAMMOCTU 1 C y4eTOM
UHANBUAYANbHbIX MEANUMHCKMX NOKa3aHWUM

2.4

BbinonHeHWe nepeBA30OK

MNpeaycmatpusaert:
BbIMNOJIHEHWE NepPeBA3KN N0 Mepe HeoHBX04MMOCTU U C y4EeTOM
nHAMBUMAYaNbHbIX MeOUUNHCKUX NoKasaHumn

25

YaaneHvne mosonei

MpeaycmaTtpuBaert:
y4aneHne Mo30/1ei C y4eTOM MHANUBUAYANbHbIX MeAULMHCKMX
NMoKasaHui 1 No mepe HeEobXoAMMOCTH

2.6

O6paboTKa
4edopMUPOBAHHbIX
HorTemn

MpeaycmaTtpuBaert:

pa3mMaynBaHWE HOT C UCMOIb30BAHWEM MblS1A U APYTUX
TMIMEHUYECKMX CPeACTB;

06paboTKy Wwmnunkamm (annapaTHaa obpaboTka) HorTew;
WANPOBKY HOrTel;

obpe3aHune KyTuKybl, 06paboTKy HOXKHMLL@MK HOTTEBOTO J10Ka;
yBNaXKHEHME HOT KpeEMOM

2.7

BbinonHernne
OUYUCTUTENIbHbBIX KNU3M

MpenycmaTpuBaerT:
BbINO/IHEHNE OUYNCTUTE/IbHBIX K/IM3M MO Mepe HeobXxoauMoCTu U
C YYETOM UHOMBUAYANIbHBIX MEANLMHCKMX MOKA3aHUM

2.8

MpoBeaeHne 06paboTkm
nponexHemn

MpeaycmaTpuBaerT:
nepesopaynBaHue NoaydaTens coumnanbHbixX YCayr;




nposBeaeHne 06paboTKM NponeKHeln

2.9

MpodunnakTnka
06pa3oBaHUA NponeXKHeln

Mpeaycmatpusaer:

OKasaHue CoUMNaNbHO-TUTMEHNYECKUX YCAYT;
nepeBopayYnBaHMe NosiydaTens CounanbHbIX YCAYT C y4EeTOM
WHAVBUAYANbHbIX MEAMULMHCKUX MOKa3aHU U No mepe
HeobxoaMmocTn

2.10

CaHuTapHan obpaboTKa
(0bpaboTka BoMIOCUCTBIX
noBepxHocTen Tena
Ae3nHPULMpPYIOLLMMM
pacTBopamu oT
neauKynesa, NOMbIBKa)

MpepycmaTpuBaerT:

OKasaHMWe CoUMaNbHO-TUTMEHUYECKUX YCAIYT C y4ETOM
UHANBUAYANbHLIX MEAULMHCKMX NOKa3aHWUi;
06paboTKy BONOCUCTbIX MOBEPXHOCTEN Tena
AEe3MHOMLUMPYIOWMMK PacTBOPaMM OT NeanKynesa;
NMOMbIBKY

2.11

ObecneyeHune npuema
NeKapcTBEHHbIX CPeacTs B
COOTBETCTBUM C
Ha3HayeHMem Bpaya

MNpepycmaTtpusaer:

noJiydeHuMe y sievallero Bpaya (Bpava-cneumanncta) noayyvatens
COLMANbHbIX YCAYT PeuenToB (IbFOTHbIX PELLENTOB) Ha
JIeKapCcTBEeHHbIe CPeACcTBa, U34e/IMA MeAUUNHCKOTrO Ha3HaYeHus;
npuobpeTeHne No peuenTy NEKAPCTBEHHbIX CPEACTB, U3aennii
MeOMLMHCKOTo Ha3HaYeHUA 3a CHET AeHEXKHbIX CPeaCTB
noJsiyyaTena coumanbHbIX YCAyr U(uam) nonyyeHue
JIeKapCTBEHHbIX CPeACTB, U34eNnit MeANLMHCKOrO Ha3HavyeHuA
no NIbFOTHOMY peuenTy;

[0CTaBKy IeKAPCTBEHHbIX MPenapaTos A4 MeAULMHCKOro
NPUMEHEHMA N MEAUUNHCKMX U3LENNIA HA AOM NOoayvaTens
COLUMANbHbIX YCAYT;

OKOHYaTe/IbHbIV pacyeT C nosyyaTenem CoLManbHbIX YCAYT;
pa3bACHEHME NOJIyYaTeNto CoUManbHbIX ycayr cnocoba
NPUMEHEHMA U A03bl AOCTAB/NEHHbIX 1EKAPCTBEHHbIX
npenapaTos B CTPOrOM COOTBETCTBMM C NpeanncaHnem Bpaya.
MpoponKnTenbHocTb He 6osiee 60 MUHYT 3a O4HO NoceLLeHne

2.12

YKnaabiBaHve C NOMOLLbIO
opToneanyecknx
npucnocobaeHni

MpeaycmaTpuBaerT:

MOMOLLb B YKNaAblBaHUKN B NOCTENb;

MOAroTOBKY OpTOneAnYeckmx npucnocobneHmnii (oTKpbITb,
3aKpblITb, CHATb, HAAETb, OTOABUHYTb, MPUABUHYTb U T.4.),
nocagKy Ha nocTesb;

YKNagbliBaHWe ro0BoM Ha NOAYLLKY;

YKNagbiBaHWe HOT HA NOCTesb;

YKpbIBaHME 04EA/10M

2.13

ObyuyeHne Komnaekcy
TMMHACTMKM oA rnas

MpeaycmaTpuBaerT:

N3y4yeHne IMYHOTOo Aena NoyYaTens CoumanbHbIX YCAYT,
pe3yNbTaToB ANATHOCTUKU U PEKOMEHAALNIA CNeumnanncTos;
obydyeHne rMMHACTUKM ANA FNas CNneumannucTom opraHmsaumm
coumanbHOro obCNyKUBaHUS;

3ano/iHeHVe NHAMBMAYaAbHOW Nporpammsl (NaaHa, KapTbl)
peabuanTaLmm NoaydaTens coumanbHbIX ycayr

2.14

OpraHusauma un
nposeAeHWe 3aHATUI NO
aganTuBHOM pr3nYecKkomn
KyNnbType

MpenycmaTpuBaerT:

M3yYeHue SIMYHOTO Aena NoyYaTeNns CoLMaNbHbIX YCAYT,
pe3yNbTaToB ANATHOCTUKM U PEKOMEHAALNIA CNeumnanncTos;
BbI6Op GOPM 1 MeToA0B PaboThbl C NOAyYaTENEM COLMAbHbIX




yenyr;
npoBegeHue 3aHATUIA NO aZanTUBHOW PUSKYILTYPE U
CNOPTMBHBIX MEPONPUATUIA, CNOCOBCTBYIOLLMX GOPMUPOBAHMIO U
COBEPLUEHCTBOBAHUIO GU3NYECKMX, NCUXMYECKHX,
bYHKLMOHANbHBIX M BOJIEBbIX KauyecTB U cnocobHocTel
nonydyaTtenei coumanbHbIX YCAyr;

3anoJiHeHVe MHAMBWAYabHOW NporpaMmel (NaaHa, KapTbl)
peabuanTalmm NoayyaTens coumanbHbIX ycayr

2.15

OpraHmsauma n
nposegeHue neyebHo-
030POBUTE/IbHBIX
MepOonpUATHIA

Mpeaycmatpusaer:

OpraHu13aumio n NpoBeaeHne NpPorynKkuy;

copelicteme B NPoBeAEHMN 0340POBUTENIbHON TMMHACTUKM,
3aHATUIM PU3KYNLTYPOI U CNOPTOM, AHEBHOIO CHa, BOAHbIX
npoueayp, 3akanneaHuaA (NPUHATUE BO3AYLHbIX BaHH) B
COOTBETCTBMM C MeAULNHCKMMM NOKA3aHUAMM N COCTOAHUEM
3[10pOBbA MOJIyYaTeNA COUMANbHbIX YCAYT;

pa3paboTKy B COOTBETCTBMMU C MEAULNHCKMMM NOKa3aHUAMM U
COCTOAHMEM 310POBbA MOJIyYaTeNA COUMANbHbIX YCAYT TEMATUKK
W NJ1aHa 3aHATUIN ANA NOyYaTeNa coumanbHbIX YCAyr;
NoAroToBKY HEOOXOAMMOTO A1 OpraHu3aumm paboTsl
WHBEHTapA;

onpeaeneHne opraHM3aLMOHHbIX MOMEHTOB (06LLee KoIMYecTBo
3aHATUI B roay, MecsLe, Hegese, YacToTa 3aHATUI B HeZ e, UX
NPOAO/IKUTENIbHOCTb);

npoBeLeHMe 3aHATUI C NOSIlyYaTeNleM COLManbHbIX YCAYT B
COOTBETCTBUU C rpadMKOM M NAaHOM paboTbl.
MpoaonxKnTenbHocTb He 6bosiee 45 MUHYT 3a 04HO NocelleHne

2.16

MNposegeHune
MeponpuUAaTUIA,
HanpaB/IEHHbIX Ha
dopmupoBaHue
3,0p0OBOro 06pasa KM3HU

MNpepycmaTpmsaerT:

OCBeLleHne BONPOCOB afanTalyMn, B TOM YMC/ie BO3PACTHOM
peabunutaumm, cobntofeHnA CaHUTapUK, FMrMeHNYecKoro u
NOJI0BOro NPOCBeLLEHMA, MPOPUNAKTUKM BEHEPUYECKNX
3abonesaHnit u CMNAa;

KOHCYNbTUPOBAHUE N peKOMeHAaLUMu NO TMrMeHe NUTaHuA,
NPodUNAKTUKE U N3DaBAEHUIO OT BpeAHbIX MPUBbIYEK;
npuB/ieYEHME K KOHCYIbTUPOBAHMIO MO BOMPOCaM 340P0OBOrO
06pa3a XU3HM Bpaya-cneumanmcra.

MpoponKuTenbHocTb He 6osiee 30 MMHYT 3a O4HO NOceLeHne

2.17

MpoBeaeHMe 3aHATUI C
NCMNO/Nb30BaHNEM
opToneaunyeckoro
peabuanTauMoHHOro
obopyaoBaHus

MpeaycmaTtpuBsaert:

n3ydyeHune nctopumn 6onesHu, UHANBUAYaALHON NPOrpammbl
peabuauTaumm noayyaTens coumanbHbiX yCayr, MeamLMHCKOM
KapTbl MosyyaTena coumanbHbIX YCAYr, peKoMeHaaumni
CNeUmanncToB cnyx6bbl MeanKo-CoLNanbHOM 3KCNepTM3bl
(ncuxonoro-meguKo-neaarornyeckoin kKommceum (aanee - MC3
(MMNK);

Ha3HayeHuMe B COOTBETCTBUMN C PEKOMEHAALMAMM CNeLMamcToB
cny6bl MC3, MegUUMHCKMMM MOKa3aHUAMMU, COCTOSHUEM
340p0BbA MNONYyYaTENA COLUMANBHBIX YCAYT Kypca NPOXOXKAEHMUS
peabunnTauMoHHbIX (aganTauMOHHbIX) MeponpuAThiA (neyebHasn
du3KynbTypa, drusmonpoueaypsbl, 3aHATUA Ha TPEHaXKepax U
WHble MeponpuUATUsA);

BbIOOP PopMbI NpoBEeAEHMA PEABUNUTALMOHHbIX
(aganTayuMoHHbIX) MeponpuATUIA (MHAMBUAYANbHbIE,




rpynnosbie);

COCTaB/IEHME C KAaXKAbIM CNELMATMCTOM UHANBUAYASIbHOTO
rpadurKka npoBeseHUn peabnaMTaumoHHbIX (a4anTaLMOHHbBIX)
MEPONPUATUIA COLMANBbHO-MEANLMHCKOTO XapaKTepa € y4eTom
dopm coumanbHOro obcayKMBaHMA

2.18 | Yxog (mnomouwb B yxoge) 3a | MpeaycmatpuBsaert:
MeAVLMHCKUM 06paboTKy MeaMUMHCKOro 06opyaoBaHUA Ae3nHPULMPYOWNMM
obopynoBaHnem cpeacTBamu;
0OCMOTP;
npodunakTMYeckne aencTems;
pekoMeHAaLMN Mo yxoay 3a MeguUMHCKMM obopyaoBaHMEM
2.19 | KoHcynbTMpoOBaHue no Mpeaycmatpusaer:
COUMANbHO-MEANLUMHCKUM | BbiABIEHWE COLMANbHO-MEeANLMHCKMX Npobaem,
BOMpOCaM CTOALLMX Nepes, NosyvaTesem COLNANbHbIX YCAYT;
pasbACHEHME NONYYaATENH0 COLUMANBHbBIX YCAYT CYTU BblIABAEHHbIX
coumnanbHO-MeaNLUMHCKUX Npobiem;
pa3paboTKy AnA NoAyYaTeNA COLMaNbHbIX YCAYr peKoMeHaau M
Mo pPeLleHnIo CTOALLMUX Nepesn HAM CoLMabHO-MeaNLNHCKUX
npobnem;
COCTaB/iIeHME B C/ly4ae HeobxoaMMOCTM rpaduKa KOHCyAbTaumii;
npoBeAeHMEe CEPUN MHANBUAYAbHBIX KOHCYbTaLMMN NO
npobaeme nosiyyatensa coumanbHbIX yCAYr B COOTBETCTBUM C
pa3paboTaHHbIM rpaduKom;
npuB/ieYEHME B C/ly4ae HEOBXOAMMOCTM K KOHCY/IbTaUMAM Mo
coumanbHO-MeaULMHCKMM nNpobiemam nosiyyaTens coumanbHbixX
yCAyr ncuxonora (npu ero Hanuumum).
MpoaonKuTenbHocTb He 6osiee 30 MUHYT 3a 04HO NoceleHne
2.20 | OueHKa BbINOJIHEHMA MNpeaycmatpusaert:

naaHa peabununtaymm

aHanu3 cobaoaeHNA CPOKOB U GOpPM NPOBEAEHHDIX
KOHTPO/IbHbIX HabIl0AeHWIA MO UTOraM Peann3aumn niaHa;
OCYyLLEeCTB/IEHWE B3aUMOLENCTBUA NPU NPOBEAEHUN PaboTbl MO
OLLeHKe BbINONHEHUSA NAaHa peabunntaumm ¢ Apyrumu
cneuuannctTaMmu, 3aHATbIMK B NpoLecce peabmantaumm
noay4yaTenn coumanbHbIX YCAyr (Kaxaoe B3aumoaencremne
3aCUYMTbIBAETCA 332 OTAE/bHYI0 EANHULY YCAYTK);

aHa/M3 NONYYEHHOTO pe3yNbTaTa;

npoBegeHMe KOHCYbTauuii coumanbHOro negarora, Aoroneaa,
coumanbHoro paboTHMKA, B TOM YNCAE C POAUTENAMU
(3akoHHbIMK NpeacTaBuTenamm) pebeHka-mHBaANAa, No €ro
afanTauuu U HTerpaumm B obLLecTso

3. CoumanbHO-NCUXONOTMYECKUE y

cnyrm

3.1

CoumanbHo-
ncuxosiormyeckasn
[AMarHocTuKa, BKAtoYan
obcnegoBaHMe TNYHOCTH
noayyaTtens CoumanbHbIX
YyCAyr, u npoBegeHne
OLLeHKM NMCMXON0rMYeCcKoro
Kn1MmaTa

MpeaycmaTtpuBsaert:

BbIABNEHMNE NCUXMYECKOTO COCTOAHUA U aHan3
NHAMBUAYaANbHbIX 0COBEHHOCTEN NoyyaTena coumanbHbIX
yenyr;

onpeaeneHune cTeneHn OTKAOHEHMA B ero NnoseaeHnn 1
B3aMMOOTHOLLEHUAX C OKPYXKaIOLMMU NH0LbMMU.
MpoAoKUTENbHOCTb He 6on1ee 90 MUHYT 3a OAHO NocelleHne




3.2

OkasaHue
ncuxonpodunakTUYecKom
nomoLLM

MpeaycmaTtpuBsaert:

copeicteme B GOpPMUPOBaHUN Y NOJyYaTeNn COLMaNbHbIX yCayr
NoTPEBHOCTU B NCUXONOTUYECKUX 3HAHMAX, KenaHus
MCNoab30BaTh UX AN1A paboTbl Hag coboi, cBOMMM Npobnemamu,
B CO3[aHNKN YCNOBUIA ANA NONHOLEHHOTO NCUXUYECKOTo
Pa3BUTUA IMYHOCTU Ha KayKA0M BO3PacTHOM 3Tane Ans
CBOEBPEMEHHOro npeaynpexaeHns BO3MOXHbIX HapyLLUeHWit B
CTaHOB/MIEHUW U PA3BUTUKN IMYHOCTM NOAYYATENA COLMANBHbIX

ycnyr

3.3

CoumanbHo-
ncuxosiormyeckoe
KOHCY/IbTUPOBaHWE, B TOM
yncne cemenHoe
KOHCY/IbTUpOBaHWE

MpepycmaTpuBaerT:

BblABNEHWE Npobaem;

onpeaeneHve obbema 1 BUAOB NpeanoiaraeMoli NOMOLM B
YC/I0BUAX OPraHn3aLMm CoOLMaNbHOTO 06CyKUBaHUSA,
HanpaB/JIeHUA Ha MHYIO MOMOLLb, HE BXOAALLYHO B KOMMNETEHLMIO
OpraH13aunn CoLManbHOro 06CNyKNBaHUS;
CoLMaNbHO-MCMX0OTMYECKYHO MOMOLLLb NOyYaTento
COUMaNbHBIX YCAYT B PACKPbITUM U MOBMAN3ALUN BHYTPEHHMX
pecypcos, peweHune n NpoduUNaKkT1Ka 3TUX COLMaANbHO-
NCUXON0TNYECKMX Npobiem;

BbIAAB/IEHWNE NCUXONOTUYECKUX NPOBIEM, CTOALMX Nepes,
nosyyaTesIeM COLLMANbHBIX YCAYT (BHYTpUCEMEMHbIE, AETCKO-
POAUTENbCKUE, MEXKIMYHOCTHbIE, CYNPYIKECKME, UHble
OTHOLLEHMSA; IMOLMOHA/IbHbIE 0OCOBEHHOCTU IMYHOCTU
nosyyaTens coumasnbHbIX YCIyr, 0COBEHHOCTU pPa3BUTUSA U
noBeAeHWA Noy4aTens CounanbHbIX YCAYr, BHYTPUAUYHOCTHBbIN
KOHQIUKT nonyyaTens coumanbHbIX YCAYT U UHble Npobaembl);
OKasaHuWe nomoLm B GOpMy/IMPOBAHUM 3aNpoca NoJyyaTenem
CouManbHbIX YCAYT;

c6b0p NCMX0IOrMYECKOTO aHaMHe3a;

pa3bACHEHME NOYYaTEe O COLMANbHbIX YCAYT CyTU Npobiem n
onpeaeneHne BO3MOXKHbIX NyTeln UX pelleHus;

onpeaeneHvne peakuumn NoaydaTens CouManbHbIX yCAYr Ha
nmetowmecs Npobaembl U YPOBHA MOTUBALMK K UX
npeoaoneHuo;

pa3paboTKy ANa NoayyaTens couManbHbIX YCAYTr peKomeHaauni
Mo peLleHnIo CTOALWMX Nepes HUM NCUXON0TMYECKUX Npobaem;
3ano/iHeHVWe NHAMBMAYaNbHOW NporpaMmmsl (NaaHa, KapTbl)
peabuanTaLmm NoaydaTens CoumManbHbIX ycayr

3.4

MposeneHune
foseputenbHbix beces,

MNpenycmaTtpuBaert:

6ecebl NO MHTEPECYIOWMM NOAYYATENA COUMANBHBIX YCAYT
npobnemam B LeNAX COAENCTBUA B MOBUAN3ALMM Er0
NCUXONOTUYECKMX, PUSNYECKMX, MHTENNEKTYANbHbIX PECYPCOB
018 BbIXOZA U3 KPU3UCHOWM CUTyauuMn.

MpoaonKMTenbHOCTb He 6onee 45 MUHYT

3.5

MpoBeaeHMe coumanbHo-
NCUXONOTNYECKUX
TPEHWHIOB

MpenycmaTpuBaerT:

MEeTOZMYECKYI0 Pa3paboTKy NPorpammbl TPEHWUHTA;
npoBegeHue LMK TPEHUHTA, BCTPEUM B PaMKax TPEHUHTa;
CHATME NOCNEACTBUIA NCUXOTPABMUPYIOLMX CUTYaLMI, HEPBHO-
MCUXMYECKMX HAMPSXKEHWUN;

BbIPabOTKY YMEHWA U HaBbIKOB, COLMAAbHOM aJanTauum K
CO3JaBLUMMCS YC/IOBUSIM NPOXKMBAHWUA;




npeaocTaBAeHUEe NCUXONOTMUYECKOM NOMOLLM, OTPabOTKY HOBbIX
npuemos 1 cnocobos noBeaeHUs;

aHa/IMTMYECKMIA OTYET MO UTOram TPEHWUHra.
MpoAoNKUTeNbHOCTb He 6onee 90 MUHYT 3a 0AHO NocelleHne

3.6

MpoBeaeHWe 3aHATUIN
rpynn B3aMMoMNoMOLLM

Mpeaycmatpusaert:

CHATME NOCNEeACTBUIA NCUXOTPABMUPYIOLLMX CUTYALLUI, HEPBHO-
NCUXNYECKUX HAMPAXKEHNIN aHOHUMHO;

npeaocTaB/ieHNe NCUXON0MMUYECcKo NoaaeP KKK, BbIPabOTKY
HOBbIX MPUEMOB M CNOCOH0B NOBEAEHNS;

CTUMYNIMPOBAHUE Ha aKTUBHbIE AENCTBUA NoJyyYaTens
couManbHbIX yCAyr Ana npeoaosieHma npobiemsl;
npuBaeYeHME NOy4aTENA COLMANBHBIX YCYT B FPYNMbl
B3aMMOMNOAAEPKKM M B3aMMOMOMOLLM AN1A y4acTmA

B LLOCYTOBbIX MEPOMPUATUAX.

MpoaonKuTenbHocTb He 6osiee 30 MUHYT 3a 04HO NOceLeHne

3.7

CoumanbHo-
NCUXONIOTUYECKUIA
NaTPOHaX

Mpeaycmatpusaer:

obecneyeHne cBOEBPEMEHHOIO BbISIBJIEHUA CUTYaL MM
NCUXONOTUYECKOro AMCKOMOpPTa, AMYHOCTHOTO
(BHYTPUANYHOCTHOIO), MEXKIMYHOCTHOTO KOHGAUKTA U APYTUX
CUTyaumis;

CMCTEMATUMYECKOE COLMAIbHO-NCUXOI0rMYeckoe HabaaeHume 3a
nonyyatesem CoLManbHbIX YCAYT;

OKasaHue HeobxoaMMoW CoLManbHO-NCUXONOMMYECKON NOMOLLM

4. CoumanbHO-Negarormyeckmne ycayrm

4.1

CoumanbHo-cpeaoBas
ANarHocTuKa

MpeaycmaTpuBaerT:

BblAB/IEHNE NPOBAEM U UX NPUUMH;

onpeaeneHne Hanpas/ieHN COUMaNbHO-CPEAOBON KOPPEKL UM
(KoppeKLuma MHTEPECOB U CKNOHHOCTEN, COLMANbHOMN CUTYaALLUM
pasBUTUS;

dopmMpoBaHME FOTOBHOCTU K 0ByUYeHuIo;

Pa3BUTUE COLMANBHO NPUEMIEMbIX HABbIKOB U YMEHUI);
BbI6OP KOPPEKLMOHHbIX METOAMK, POPM U METOA0B PaboTbi C
noay4yaTesem CoOLMaNbHbIX YCAYT;

onpezaenieHne cpokoB M GOpM NPOBEAEHUA KOHTPOIbHbIX
HabnoAeHUI NO UTOram peanmsaunm KOPPEKLLMOHHOM
nporpammei;

OCYyLLEeCTB/IEHWE B3aUMOLENCTBUA NPW NPOBEAEeHNN
KOPPEKLMOHHOM paboTbl ¢ ApYyrMMM CrieunanmncTamm, 3aHATbIMM
B Mpouecce peabuavtaummn noayyaTens CoLManbHbIX yCayr
(Karkooe B3aMMoAenCcTBME 3aCUUTLIBAETCA 3@ OTAE/NbHYIO
eauHuULy yeayru);

MOMOLLb B ONpeaeNeHnn uenei u ctpaTernin, CnocobHbIxX
M3MEHUTb CUTYaLMIO;

aHaNM3 NpeAanosiaraemoro pesybTaTa;

npoBegeHMe KOHCYbTauuii coumanbHoro negarora, oroneaa,
coumanbHoro paboTHMKa, B TOM YNCAE C POAUTENAMU
(3aKkoHHbIMK NpeacTaBuTensammn) pebeHka-mHBaANAa, No ero
afanTauuu U HTerpaumm B obLLecTso

4.2

CoumanbHo-

MpepycmaTpuBaerT:




negarorn4yeckan
ANArHoCTuKa

BblsiB/IEHWE NPO6AEM U X MPUYMH;

onpeaeneHne HanpasAeHNN NeaarorMyeckom Koppekumnm
(KoppeKuMA MHTEPECOB N CKIOHHOCTEN, CAMOOLLEHKM,
BHYTPUCEMENHbIX OTHOLIEHWI, COLMANbHON CUTYyaLNK
pa3BuUTHA);

dopmMpOBaHME TOTOBHOCTM K 0BYYeHMI0;

pa3BUTME COLMAIbHO NMPUEMNEMbBIX HAaBbIKOB U YMEHWUIA;
BbIOOP KOPPEKUMOHHbBIX METOAMK, POpM U MeTOA0B PaboTbl C
noayyatesem CoumnasbHbIX YCAYT;

onpeaeneHne opraHM3aLUMOHHbIX MOMEHTOB (oblLiee KoAnYecTso
KOPPEKLMOHHbIX 3aHATUIN, KOJIMYECTBO 3aHATUIN MO KaxKaoMy
HanpaBaeHuto paboTbl, YacTOTa 3aHATUI B HeAENHO, UX
NPOAO/IKUTENIbHOCTb);

noabop HeobxoAMMOro matepuasna gna nposeaeHns
KOPPEKLMOHHbIX 3aHATUIA;

npoBseAeHne KOPPEKLIMOHHBIX 3aHATUI B COOTBETCTBUM C
rpadukom;

onpeaeneHue cpoKkos 1 Gopm NPOBEAEHUA KOHTPObHbIX
HabloAeHUI No UToram peanmsaunm KOppPeKLMOHHOM
nporpammel;

OCYLLECTB/IEHME B3aMMOAENCTBMA NPU NPOBEAEHUN
KOpPpPEeKLMOHHOM paboTbl C APYrMMM CNELMANUCTAMMU, 3aHATbIMM
B npouecce peabuamtaumm nosyyaTtensa coumanbHbixX ycayr
(karkmoe B3aMMoaenCcTBME 3aCYNTLIBAETCA 33 OTAE/bHYHO

eanHULY ycayru)

4.3

Peanusauuna
WHAMBUAYANBHOTO MJ1aHa
COLMaNbHO-
neaarorMyeckomn
peabuautaumnu

Mpeaycmatpusaer:

BbIOOP MeToauK, dopm 1 meToAoB paboTbl C NosyYaTenem
COUMANbHbIX YCAYT;

onpeaeneHne opraHM3aLMOHHbIX MOMEHTOB (06LLLee KoIMYecTBo
3aHATUI, KOIMYECTBO 3aHATUI NO KaXKAOMY HanpaBieHUIO
pPaboTbl, YacTOTA 3aHATUIN B HEAENIO, UX NPOAOIKUTENBHOCTD);
noabop HeobxoaAMMOro matepuana 4aa NpoBeseHNn 3aHATUI;
npoBeAeHWe 3aHATUI B COOTBETCTBUM C rPaduKom;
onpeaeneHne cpokos 1 Gopm NpPoBeseHNA KOHTPOIbHbIX
HabAoAeHUI NO UTOram peanmsaumm NiaHa;

OCYyLLEeCTB/IEHNE B3aMMOAENCTBMA NPU NPOBELEHMM PabOoTbI C
APYTMIMM CNeLManmucTamm, 3aHATbIMK B NpoLecce peabuamntaumm
noJsiyyaTenn couManbHbIX yCayr (Karkaoe B3aumoaencTemne
3aCYMTLIBAETCA 33 OTAENbHYIO eANUHULY YCAYTU);

NMOMOLLb B ONpeaeNeHnn Lenei u cTpaTernin, cnocobHbIx
N3MEHUTb CUTYyaLMIO;

aHa/n3 NpeAnofiaraemoro pesyibTaTa;

npoBefeHMe KOHCYNbTal Ml CoLManbHOro negarora, oroneaa,
COLUMANbHOro paboTHMKa, B TOM YUC/IE C poauTENAMU
(3aKoHHbIMK NpeacTaBuTensmn) pebeHka-MHBaANAA, NO ero
afanTaumun n MHTerpaumm B obLLecTso

4.4

PaspaboTka npoekTa no
N3MEHEHMI0 AOMalLHeN
cpeabl gna GM3NYECKoro
pa3BuUTUA pebeHKa

MpeaycmaTtpuBsaert:

M3ydYeHne INYHOTO Aena NoayYaTena CoUumanbHbIX YCAyr,
pe3ynbTaToB AMarHOCTUKMN U peKoMeHAaLMIA CneumanmncTos;
nocelieHne cembu n obcnesoBaHME KUNULLHO-ObITOBbLIX
yC/loBUiA;




odopmeHNe 3anNpocoB MW NpeaocTaBieHne MHGopMaLMK B
Pa3/IMYHbIE YUYPEKAEHUA UNN OpraHU3aLUN;

KOHCYNbTMPOBaHME NoJIy4yaTens coumasbHbiX YCayr No Bonpocam
BOCMMUTaHWA AeTel, HOPMaNN3aLMM CEMENHbIX OTHOLIEHWI;
3anoJIHeHVe AOKYMEHTALMUM Ha NoaydYaTens CoumanbHbIX YCayr.
MpoaoKUTEeNbHOCTb He 6onee 60 MUHYT 3a O4HO MOCELLEeHNe

4.5

MpoBegeHne oueHKn
B/IMSIHUA OKPY»KatoLel
cpeabl (pusmnyeckon,
coumManbHOM, CEHCOPHOWN)
Ha aKTMBHOCTb pebeHKa

Mpeaycmatpusaer:

n3ydyeHume IMYHOroO Aena noayvyatena counanbHbIX YCAyr,
pe3ynbTaToB AMArHOCTUKN N PEKOMEeHAaUNI cneumanmcros;
npoBeaeHMe BCTPEY C LLeNbto BbIIBAEHMA N pa3peLleHuns
NCUXOTPABMUPYIOLLMX CUTYaALLUN;

MOHUTOPUHT U3MEHEHUI NONYYaATENA COLMANbHBIX YCYT U
cembu;

3ano/IHeHNe AOKYMEHTAUMM Ha NoAyYaTena CoumanbHbIX YCAYT;
onpeaeneHne opraHM3auUMoHHbIX MOMEHTOB (0bLLiee KoNMYecTBo
3aHATMN B MecALe, Heaene, YacToTa 3aHATUI B HeAenNo, UX
NPOAO/IKUTENIbHOCTD);

npoBeaeHMe 3aHATUI B COOTBETCTBUM C rpadmMKOM, NAaHOM
paboTbl U NpaBMAaMM TEXHUKN BE30MacHOCTU.
MpoaonxuTenbHocTb He 6osiee 90 MMHYT 3a 04HO NocelleHne

4.6

CocraBneHue
WUHAMBUAYANbHOM
nporpammel g1s passUTUA
HaBbIKOB NOBCEAHEBHOW
KU3HU pebeHKa

MpeaycmaTpuBaert:

N3y4YeHne IMYHOTO AeNa NoyyaTens CoumanbHbIX yCayr
(HecoBepLUEHHOIETHErO), PE3YNLTAaTOB ANArHOCTUKU U
PEKOMEHAaL M1 CneumanmncTos;

onpeaeneHne akTyanbHOro YPOBHA CoLMaibHOM
NoAroTOBNEHHOCTHU;

onpeaeneHne 30Hbl BANNKaNLIEro YPOBHA Pa3BUTUS;

BbI6Op GOPM 1 MeTOA0B PaboTbl C HECOBEPLLUEHHONETHUM,
CoCTaBNEHME UHANBMAYAIbHON NPOrpPamMbl 3aHATUIA C HUM;
KOMMN/IEKTOBaHME rpynn Ana 3aHATUIA B COOTBETCTBUM C
aKTya/IbHbIM YPOBHEM COLIMa/IbHOM MOArOTOBAEHHOCTH,
nHamsmayaabHbiMn TMYHOCTHbIMU ocobeHHoCcTAMMU
HecoBepLUEHHONETHMX;

onpeaeneHne opraHM3aUMoHHbIX MOMEHTOB (0bLLee KoNNYecTso
3aHATUI B MecsLLe, Heaesle, YacToTa 3aHATUN B HeAesto, UX
NPOAO/IKUTENbHOCTD);

npoBeAeHMe 3aHATUIA B COOTBETCTBMM C rpaduKom, niaHom
paboTbl U NpaBMIaMM TEXHUKM 6e3onacHocTy;

3ano/iHeHe NHAMBUAYaIbHOW Nporpammsl (NaaHa, KapTbl)
peabnanTaumm HeCoBEPLUEHHOIETHErO, YYETHO-OTYETHOM
[OKYMEHTaLUN.

MpoaoKMTENbHOCTb He Bonee 60 MUHYT 3a OZHO MOCelLeHNe

4.7

MpoBeaeHve 3aHATUIA 1
6ece No NoBbILWEHUIO
YPOBHA 0bLLel KynbTypbl

MpeaycmaTtpuBaert:

BbIAB/IEHNE UHTEPECOB U CKNOHHOCTEN K Pa3/INYHbIM BUAAM
AeATeNbHOCTY;

BbIOOP U NpUrnaleHune cneumnanncta gas npoBeaeHus 3aHATUM
n becepn;

NOMOLLLb B BbIBOpe BUAA AOCYrOBOMN AeATeNbHOCTU B
COOTBETCTBUU C UHTEPECAMU U BO3MONKHOCTAMM NoydaTens
COUMANbHbIX YCAYT;

3anonHeHne NHAUBUAYaNbHOM Nporpammsl (NaaHa, KapTbl)




pea6MﬂMTaLI,MM nonyyartenAa counanbHbIX ycnyr

4.8

Oby4yeHune matepu
CO34aHUI0 COLMANBHO-
6bITOBOM cpeabl AnA
pa3sutna pebeHka

Mpeaycmatpusaer:

BbIICHEHME CTENEHW BAALEHMA MATEPbIO HaBblKaMn 06Lero
yxoz4a v pa3sutna pebeHkKa;

HarnagHoe obyyeHme NPakTUYECKMM HaBbIKam OCYLLECTBAEHMA
npoueayp obuiero yxoaa v passmutna pebeHka, B BbINOAHEHUM
KOTOPbIX Y MaTepu BO3HMKAIOT 3aTPyaHEHUS;

OLLEHKY YCBOEHWUA MaTepbio BHOBb NPUOBGPETEHHbIX HAaBbIKOB MO
CO34aHU1IO CoUMaNbHO-bbITOBOM cpeapl

4.9

KoHcynbTupoBaHue
6NMKANLIErO OKPYKEHUS
nosly4yaTens cCoumanbHbIX
yCAyr no BONpPOCam
coumanbHom
peabuauTtaumnm

MpegycmaTtpmBaert:

BblABNE€HUNE I'Ip06}'IeMbI nony4vyartena counanbHbIX yCnyr
(cobecepoBaHue ¢ HAM, C Negaroramm o6pa3oBaTe/IbHOro
ydypexaeHnAa n 1.4., usydyeHume npo6neM C Ncnonb3oBaHMem
COBPEMEHHbIX METOAMK);

npeaocTaBaeHe NaMATKM 06 opraHM3aumMmn coumanbHOro
06CNy}KMBaHMA ANA peleHna Npobaem noayyaTens CoumanbHbIX
ycnyr;

YCTaHOB/IEHWE KOHTAKTa CO CreLmaancTaMm opraHmMsaumm
coumanbHoro obcnyXMBaHUsA, NPMBIEKAEMbIMU 414 peleHns
npobnem;

noabop 1 paspaboTKka MmeToanyeckoro matepuana no
3aABNeHHOM nNpobneme;

npeAocTaBAeHME NONYYATENO COLMNANBHBIX YCAYT
peKomeHAaLMi No BONPOCAaM BOCMUTAHUA, KOPPEKLMN LETCKO-
POANTENbCKUX OTHOLWEHUI, GOPMUPOBAHUA CYMPYIKECKUX U
cemelHbIX OTHOLLEHUH;

TECTUPOBAHME NOAYyYaTENA COLUMANBHBIX YCAYT C
MCMNO/b30BaHMEM KOMMbIOTEPHbIX NPOrpamm (TectoB) no
BONPOCAM AETCKO-POANTENbCKUX OTHOLLEHWIA,
WHTENNIeKTYaIbHOTO Pa3BUTUA pebeHKa, cTeneHu
NoAroTOBAEHHOCTU K LUKOJE U T.A4,

06paboTKy pe3ynbTaToOB TECTUPOBAHUS;

pa3paboTKy 1 NpenocTaBieHMe PEKOMEHAALMN Ha OCHOBE
TecTMpoBaHUA (yqacme B TPEHUHrax, MHAMBUAYA/TIbHbIX
3aHATUAX CO cneumanncTamm);

3ano/IHeHMe AOKYMEHTaLU MU Ha NoJlyyaTeNa coumasibHbIX YCAyT.
MpoponKuTenbHocTb He 6osiee 30 MMHYT 3a O4HO NoceLeHne

4.10

MNposegeHune
noroneanyecknx 3aHATUM

MpeaycmaTpuBaerT:

N3y4YeHne IMYHOTOo Aena NoydaTens CoumanbHbIX YCAYT,
pe3yNbTaToB ANATHOCTUKU U PEKOMEHAALNIA CNeumnanncTos;
npoBegeHWe Noroneanyecknx 3aHATUI cneumanmcTom
OpraHu3aLMM COLMaNbHOIO 06CNYKUBAHUS.

MpPoAo KUTENBHOCTb OKa3aHWUA ycayru He 6onee 45 MUHYT

411

Moabop KOMNbOTEPHbIX
nporpamm,
COOTBETCTBYIOLMNX YPOBHIO
pasBUTUA N UHTEpPEecam
noaydyaTtenn coumanbHbIx

ycnyr

MpeaycmaTpuBaerT:

N3y4YeHne NYHOro Aena NoydaTens CoumanbHbIX YCAYT,
pe3yNbTaToB ANATHOCTUKM M PeKOMEHAALUNIA CNeunanncTos;
onpeaeneHune akTyaNbHOro YPOBHA HaBbIKOB KOMMbIOTEPHOM
rPamMOTHOCTW.

MpPoAOKMUTENbHOCTb OKa3aHUA ycayru He 6onee 45 MUHYT




4.12

OKasaHve NomMoLLM B
06y4YeHMM HaBbIKam
KOMMbIOTEPHOM
rPamoTHOCTU

MNpeaycmaTtpusaer:

N3y4yeHue NTNYHOrOo Aena NoayyaTens CoumanbHbIX YCAyT,
pe3y/bTaToB ANArHOCTUKM U PEKOMEHAALUIN CNEeLMancTos;
onpegeneHne akTyanbHOro YPOBHS HaBbIKOB KOMMbIOTEPHOM
rPamMoTHOCTY;

BbI6Op PopM M MeTOA0B PaboTbl C NoAyYaTeENEM COLMANBHBIX
YC/yT, COCTaBAEHUE UHAMBUAYANBHOW NPOrpaMmMbl 3aHATUIM C
HUM;

KOMMJIEKTOBAHWE rpynn A1a 3aHATUN B COOTBETCTBUM C
aKTya/lbHbIM YPOBHEM COLMANbHON NOATOTOBAEHHOCTH,
MHAMBUAYANbHBIMU IMYHOCTHBIMM OCOBEHHOCTAMM NoslyYaTens
COLManNbHbIX YCAyr;

npoBeAeHue 3aHATUI B COOTBETCTBUM C rpadUKOM, NAaHOM
paboTbl U NpaBMaAaMM TEXHUKM Be3onacHoCTH;

3ano/IHeHWe UHOMBUAYaNbHOM Nporpammsl (NaaHa, KapTbl)
peabunmTaumm, y4eTHO-OTYETHON JOKYMEHTALMN.
MpoAoNXKMUTENbHOCTb OKa3aHMA YyCayrn He 6osiee 45 MUHYT

4.13

CocTaB/ieHMe Nporpammbi
NPodUNAKTUKM Pa3BUTUA
BTOPUYHbIX OC/IOXKHEHWI

MNpeaycmaTpusaer:

BbIOOp MmeToaMK, POpM U METOA0B PaboTbl C NosyyaTenem
COUMANbHbIX YCAYT;

onpeaeneHne opraHM3aLMOHHbIX MOMEHTOB (06LLee KoIMYecTBo
3aHATUIM, KOZIMYECTBO 3aHATUIM MO KaXKAOMY HanpaBAEHUIO
paboTbl, YacTOTa 3aHATUIN B HeAENt0, UX MPOAOIKUTENIbHOCTD);
noabop Heobxo4MMOro matepuasna gnsa NPoBeAeHNsA 3aHATUN;
npoBeAeHWe 3aHATUIA B COOTBETCTBUM C rpaduKom;
onpeaeneHne CPokos 1 Gopm NpoBeseHNa KOHTPOTbHbIX
HabnogeHUI No UToram peannsaunm nNaaHa;

OCYLLEeCTB/IEHNE B3aMMOAENCTBMA NPU NpoBeAeHMUM PaboTbl C
OPYTMMM CNeLmnanmcTamm, 3aHATbIMM B NpoLecce peabuamraumm
noslydaTens coumanbHbIX ycnyr (Kaxgoe Bsaumogencrame
3aCUYMTbIBAETCA 33 OTAE/bHYIO eAUHULY YCNYTn);

nomollb B onpeaeneHnun uenemn u ctpaternin, cnocobHbIX
M3MEHUTb CUTYaLNIO;

aHanu3 npegnonaraemoro pesynbrarta;

npoBeAeHMe KOHCYNbTaLMN COLMAaNbHOro neaarora, oroneaa,
coumanbHoro paboTHMKa, B TOM YMC/E C poaUTENSIMU
(3akoHHbIMKM NpeacTaBuTENsIMU) pebeHKa-uHBaAnaa, No
NPodUNAKTUKE Pa3BUTUA BTOPUYHbIX OC/IOKHEHUI

4.14

3aHATMA NO NOArOTOBKE K
KN3HU B CeMbe

MpenycmaTtpuBatoT:

M3yYeHue SIMYHOTO feNa NoJyYaTeNs CoLMaNbHbIX YCAYT,
pe3yNbTaToB ANATHOCTUKU U PEKOMEHAALNIA CNeumnanncTos;
npoBegeHMe BCTPeY C LLe/1blo BbIABAEHUA U pa3peLleHns
MCUXOTPABMMPYIOLLIUX CUTYaLNIA;

3ano/iHeHVe AOKYMEHTALMM Ha NoaydYaTena coumanbHbIX YCayr;
onpeaeneHne opraHM3auMoHHbIX MOMEHTOB (0bLLee KoNN4ecTso
3aHATUI B MecsLe, Heaesle, YacToTa 3aHATUI B Heaento, Ux
NPOAOKUTENBHOCTD);

npoBegeHWe 3aHATUIA B COOTBETCTBMM C rpadpuKom, NaaHOM
paboTbl M NpaBUAaMM TEXHUKM Be3onacHoCTH

4.15

dopmMnpoBaHME HABbIKOB,
HeobxoaMMbIX B

MpepycmaTpuBaerT:
0byuyeHVe nepBUYHBIM NPOPECCUOHANBbHBIM HaBbIKam




NPaKTUYECKON U
npodeccnoHabHoM
AeATeNIbHOCTH

nony4yartena coynanbHbIX ycnyr

4.16

NoasneprkaHne HaABbIKOB
coumnanbHo-6bITOBOM
aganTtaumm

Mpeaycmatpusaert:

onpenaeneHne akTyaabHOIoO YPOBHA HaBbIKOB COLMabHO-
6bITOBOM aganTauunu;

nposeAeHMe 3aHATUI MO 3aKPENIeHMI0 HaBbIKOB

4.17

Meparornyeckoe
KOHCy/bTUpPOBaHWMe

MNpeaycmaTtpusaer:

BbIsiB/IEHWE NPOBAEMbI NOy4aTENA COLMANbHbIX YCAYr
(cobecepgoBaHue c HAM, C Negaroramm o6pasoBaTeIbHOro
yupexxaeHus 1 T.4., usyyeHme npobaem ¢ UCno/ib3oBaHUEM
COBPEMEHHbIX METOAMK);

npeaocTaBaeHne NaMaTKn 06 opraHM3aLmmn coLnanbHOro
obcnyKmMBaHUa ana peleHnsa npobaem nonyvyatens coumanbHbIX
yenyr;

YCTaHOB/IEHWE KOHTaKTa CO CneLnanmcTamm opraHmsaumm
CoUManbHOro 06CNYyXUBaAHMA, MPUBAEKAEMbIMU A1 PelleHunn
npobnem;

noabop n pa3paboTKy METOAMYECKOrO MaTepuana no
3asB/IeHHOM Npobneme;

npeaocTasBAeHUe NoJyyaTesto coumanbHbIX YCayr
peKoMeHAaL M Mo BONPOCaM BOCNUTAHUSA, KOPPEKLMN AeTCKO-
POAMUTENIbCKUX OTHOLWEHWNIN, GOPMUPOBAHUS CYNPYHKECKUX U
cemelHbIX OTHOLLIEHUH;

TEeCTUPOBaAHME NoNyYyaTens coumanbHbIX yCayr

C UCNONb30BaHMEM KOMMbIOTEPHbIX MPOrpaMm (TectoB) no
BOMPOCaM AETCKO-POANTENLCKUX OTHOLLEHWUH,
WMHTENNEKTYaNbHOrO Pa3BuTUa pebeHKa, cteneHn
NoAroToBAEHHOCTM K LLKOJIE U T.4.;

06paboTKy pe3ynbTaTOB TECTUPOBAHUS;

pa3paboTKy 1 NpeaocTaBieHMe PEKOMEHAALMN Ha OCHOBE
TecTUpoBaHUA (y4acTne B TPEHMHIAX, UHAMBUAYAbHBIX
3aHATUAX CO cneumanncTamm);

3ano/iHeHWe AOKYMEHTaLU MU Ha NoJlydyaTeNa CouMaabHbIX YCAYT;
onpeaeneHne opraHM3aLMOHHbIX MOMEHTOB (06LLee KoIMYecTBo
3aHATUIN B MecALe, Heaene, 4acToTa 3aHATUI B HeAento, UX
NPOAO/IKUTENbHOCTD);

npoBeAeHWe 3aHATUI B COOTBETCTBUM C rpaduUKom, NIaHOM
paboTbl M NpPaBUNAMM TEXHMKK 6E30MNacHOCTU

4.18

KoHcynbTMpoBaHue
6MKalLLEero oKpyKeHuaA
pebeHKa no pasBuTUIO
WUIrPOBOMN U NPOAYKTUBHOM
AeATeNIbHOCTH

MpeaycmaTpuBaerT:

BblAB/AIEHWE NPOB6AEeMbl NOYYaTENS COLMANbHbIX YCAYT
(cobecenoBaHue ¢ HUM, C NeJaroramm obpasoBaTesIbHOro
YUYPEKAEHUA U T.4., U3yyeHue npobaem ¢ UCcnosib3oBaHMEM
COBPEMEHHbIX METOAMK);

npegocTaBaeHMe NaMATKM 06 opraHM3aummn CoumanbHOro
06CNyKMBAHUA 4NA peleHns Npobaem nonyyaTtens coumanbHbix
yenyr;

YCTaHOB/IEHWE KOHTAKTa CO CreuvasMcTamm opraHmsaumm
couManbHOro 0bCNYKUBAHMUS;

nofbop MeToAMYecKoro maTepuana no 3asBieHHOW Npobaeme;
npegocTaBiAeHMe NoyYyaTeNto CoumnanbHbIX YCayr




peKkomeHAaLmMiA No BONPOCaM BOCMUTAHUSA, KOPPEKLUU AeTCKOo-
POANTENbCKNX OTHOLLEHUI;

NHTENNEeKTYyaNbHOTO Pa3BUTUA pebeHKa, cTeneHu
NoAroTOBAEHHOCTU K LUKOAE U T.4,.

MpoaoKMTenbHOCTb He 6onee 30 MUHYT 3a OAHO NocelleHne

4.19

KoHcynbTMpoBaHUe no
opraHusauunu yyebHol
LeATeNbHOCTH
HecoBepLUEHHONETHErO B
OO0MaLLHUX YCNOBUAX

Mpeaycmatpusaert:

BblABNE€HUNE I'Ip06}'IeMbI nony4yartenAa coumnanbHbIX ycnyr
(cobecepoBaHue c HUM, C Negaroramu obpasoBaTeIbHOro
yYpeKaeHua n T.4., udydeHume npobaem c UCNonb30BaHMEM
COBPEMEHHbIX METOAMK);

npeaocTaBaeHne NaMaTKK 06 opraHM3aummn coumnanbHOro
obcnyKmMBaHUA gns pelweHns npobaem nonyyaTens coumanbHbIX
ycnyr;

YCTaHOB/IEHNE KOHTAKTa CO crneunanmcTamm opraHmsaumm
coumanbHoOro obcnyKmBaHus;

noabop MeToaMyYeckoro matepuana no 3afaBAeHHOM Npobneme;
npeaocTasBAeHUe NoJyyaTesto coumanbHbIX YCayr
peKoMeHAaLMn Mo BONPOCaM BOCMUTAHUSA, KOPPEKLUNN AETCKO-
POAMTENBCKMX OTHOLUEHUI;

WMHTENNIeKTYa/IbHOTO Pa3BUTUA pebeHKa, cTeneHu
NOAroTOBJIEHHOCTU K LWKOME U T.A.

MpoaonxuTenbHocTb He 6osiee 30 MMHYT 3a 04HO NOCelleHne

4.20

Ob6y4eHne poanTeNbCKUM
GYHKUMAM

MpeaycmaTtpuBsaert:

BbIACHEHME CTeneHn BAaaeHNA POAUTENAMM HaBblKamu obLiero
yxoaa 3a pebeHKom;

HarnagHoe obyyeHue NpakTUYECKMM HaBblKaM OCyLLECTBAEHMUA
npoueAayp obLiero yxoaa, B BbINOJHEHUN KOTOPbIX Y poauTeneit
BO3HUKAIOT 3aTPYyAHEHMUS;

OLLEHKY YCBOEHUA POAUTENAMMU BHOBb NPUOBPETEHHbIX HAaBbIKOB
obuiero yxoaa

4.21

O6y4yeHune poaCTBEHHUKOB
noJiyyaTesnsa coumnanbHbIX
YCAYr NPaKTUYECKNM
HaBblkam obLero yxoaa 3a
HUM

MNpeaycmatpusaert:

BbIAICHEHME CTENEHW BafeHNA POACTBEHHUKAMM HaBblKaMMu
obuiero yxoaa;

HarnagHoe obyyeHue NpakTUYECKMM HaBblKaM OCYLLECTBAEHMUA
npoueAayp obLiero yxoaa, 8 BbIMOAHEHNUN KOTOPbIX Y
POACTBEHHUKOB BO3HUKAIOT 3aTPyAHEHUS;

OLLEHKY YCBOEHUA POACTBEHHUKAMW BHOBb NPUOBPETEHHbIX
HaBbIKOB 06LLLero yxoaa

4.22

ObyuyeHune yxoay 3a
60/1bHbIM pebeHKoM

MpenycmaTpuBaerT:

BbIACHEHMWE CTEeMNeHW BIaJEeHUA POAMTENAMM HaBblIKaMM YX04a 3a
601bHbIM pebeHKoMm;

HarnagHoe obyyeHne NPaKTUYECKMM HaBblKaM OCYLLLECTBIEHUA
npoueayp yxoaa 3a 60/1bHbIM pebeHKOM, B BbINMOJHEHUN
KOTOPbIX Y poAauTeneit BO3HUKAIOT 3aTPyAHEHUS;

OLLEHKY YCBOEHUA pOAMTENAMM BHOBb NPUOBPETEHHbIX HAaBbIKOB
yxoaa 3a 60/1bHbIM pebeHKom

4.23

ObyyeHne Y1eHOB ceMbM
OCHOBaM MeANKO-
NCUXONIOTUYECKUX U

MpepycmaTpuBaerT:
BbIfIB/IEHNE MEANKO-NCUXONOTMYECKUX U COLLUANTBbHO-
MeAMLMHCKUX Npobaem, CToAWMX Nepes nosyyarenem




coumanbHO-MeaULMHCKUX
3HaHW ansa nposeaeHUA
peabunnTauMoHHbIX
MepOoNPUATUIA Ha JoMYy

COUMANbHbIX YCAYT;

pa3bACHEHME NOJIyYaTeNt0 COUMANbHBIX YCAYT CyTU Npobaem u
onpeaeneHne BOSMOXKHbIX NMyTeN UX PeLleHus;

pa3paboTKy ANA noayyaTens coumabHbIX YCAYr PEKOMEHAALMI
MO peLeHmnIo CTOALLMX Nepes, HUM COUMANbHO-MeAMULIMHCKUX
npobnem;

npuB/eYeHmne B Cy4ae HeoHXoaMMOCTU K paboTe ncmxosora
(npu ero Hannuum);

COCTaB/iIeHME B C/ly4ae HeobxoaMMOCTH rpaduKa KOHCyAbTaumi
MHAMBMAYANBbHOTO M TPYMNMNOBOrO XapaKTepa;

npoBeaeHue cepun MHANBUAYANbHbIX (FPYMNMNoBbIX)
KOHCY/NbTaumi no npobneme nonyyatensi(en) coumanbHbIX ycayr
B COOTBETCTBUM C pa3paboTaHHbIM rpaduKom;

3ano/IHeHWe UHOMBUAYaNbHOM Nporpammsl (NaaHa, KapTbl)
peabunmTaummn noayyaTensa coumanbHbIX YyCAyr, y4eTHO-OTYETHOM
OOKYMEeHTaumm

4.24 |MNpoBeaeHUe 3aHATUN B Mpegycmatpusaert:
COOTBETCTBUM C BblAB/IEHME MHTEPECOB N CKAOHHOCTEN K Pa3INYHbIM BUAAM
pa3paboTaHHbIM 0eATeNbHOCTH;
WHAVBUAYANbHbIM BblbOp popm 1 meToaoB PaboTbl C NOyYaTEIEM COLMABbHBIX
counanbHoO- ycnyr;
negarorMyeckMm NAaHom | momolb B Bbibope BMAA AEeATENBHOCTU B COOTBETCTBUM C
(ceHcopHOEe pa3BuTUe, MHTEpecamm U BO3MOXKHOCTAMM NOYyYaTENs COLUMANBHbBIX YCAYT;
NpeAMETHO-NPaKTMYecKasa |3anosHeHWEe NHANBUAYaNbHOM Nporpammsl (NaaHa, KapTbl)
LEeATeNbHOCTb, peabunmTtaumm nonyyaTens coumanbHbIX YCayr
counanbHO-6bITOBas
opueHTaums,
n304eATeIbHOCTb)
4.25 | OpraHusauma 3aHaTuii no | NpeaycmatpuBaeT:
coumanbHOM aganTauunm BblAB/IEHNE MHTEPECOB N CKAOHHOCTEN K Pa3INYHbIM BUAAM
Ha OCHOoBe OeATeNbHOCTY;
XYL0XKEeCTBEHHOTO, BbIOOP PopM M MeToL,0B PaboTbl C NoAyYaTENEM COLMANBHbIX
XYO0KeCcTBEHHO- ycnyr;
NPWUKAALHOMO U nomoub B Bbibope BUAA 4eATENbHOCTM B COOTBETCTBUM C
TEXHWUYECKOro TBOPYECTBA | MHTEPECAaMM U BOSMOMKHOCTAMM NOYyYaTeNst COLUMANBHbBIX YCNYT;
3anoJiHeHVe MHAMBWUAYabHOW Nporpammel (NaaHa, KapTbl)
peabunmTaumm nonyyaTens coumanbHbIX YCayr
4.26 | OpraHusauma n Mpegycmatpmsaer:
nposeaeHue 3aHATUM B BblAAB/IEHNE MHTEPECOB N CKIOHHOCTEN K Pa3fIYyHbIM BUAAM
KPYKKax, B LLKoNax 0eATeNbHOCTH;
pemecen BbI6Op POpM M MeTOA0B PaboTbl C NoAyYaTENEM COLMANBHbIX
ycnyr;
nomolb B Bbibope BMAA A0CYroBOM AesATe/IbHOCTY B
COOTBETCTBMM C MHTEPECAMM M BO3MOXKHOCTAMM MOoNyYaTens
COUMANBHbBIX YCAYT;
3anonHeHne NHAUBUAYaNbHOM Nporpammsl (NaaHa, KapTbl)
peabunmTaumm noayyaTensa coumanbHbIX ycayr
4.27 | OpraHusauma n MpegycmatpmBaer:

nposeaeHune 3aHATMN NO
TaHLUEeBa/1IbHO-

BblABN1EHNE UHTEPECOB U CKJIOHHOCTEMN K Pa3INYHbIM BUOAM
AeATENbHOCTU,




,CI,BMI'aTEJ'IbHOlZ Tepanun

BbI6OP GOPM 1 MEeTOL0B PaboTbl C NOAyYaTENIEM COLMAJBbHBIX
yenyr;

nomoLb B Bbibope BMAa A0CYroBOM AeATeNbHOCTU B
COOTBETCTBUM C MHTEPECAMM U BO3MOMKHOCTAMM NoaydyaTens
coumanbHBbIX YCAYT;

3anoJ/iHeHVe MHAMBWAYabHOW NporpaMmel (NaaHa, KapTbl)
peabuanTaLmm NoayyaTens CoumanbHbIX yCayr

4.28

OpraHmsauma n
nposegeHue
MYy3blKa/IbHbIX 3aHATUN,
BK/1KOYAA 3aHATUA
MY3blKa/1bHO-
ApamaTmyecKkoro
KON/IEKTMBA

Mpeaycmatpusaer:

BblABJIEHNE MHTEPECOB N CKAOHHOCTEN K PasfIyHbIM BUZAM
DEeATeNbHOCTH;

BbI6Op PopM M MeTOA0B PaboTbl C NoAyYaTENEM COLMANBHbBIX
ycnyr,;

nomolb B Bbibope BMAA A0CYroBOM AesATe/IbHOCTM B
COOTBETCTBMM C MHTEPECAMM N BO3MOXKHOCTAMM NOy4YaTena
COoUMaNbHbIX YCAYT;

3ano/IHEHWE UHAMBUAYAIbHOM Nporpammsl (MaaHa, KapTbl)
peabunmTtaumm nonyyaTens coumanbHbIX YCayr

4.29

MpoBeaeHue 3aHATUI MO
XYZOMEeCTBEHHOM
camofeATesIbHOCTH

Mpeaycmatpusaer:

BbISIB/IEHNE UHTEPECOB M CKNOHHOCTEN K PA3/IMYHbIM BUAAM
OeATeNbHOCTH;

BbI6Op PopM M MeTOA0B PaboTbl C NoAyYaTENEM COLMANBHbIX
ycnyr,

nomolb B Bbibope BMAA A0CYroBOM AesATe/IbHOCTU B
COOTBETCTBMMU C MHTEPECAMM N BO3MOXKHOCTAMMU NoNy4vaTens
CoUMaNbHbIX YCAYT;

3ano/IHEHWE UHAMBUAYAIbHOM Nporpammsl (MaaHa, KapTbl)
peabuamTaumm nonyyaTens coumanbHbIX YCayr

4.30

OpraHusauus Knybos no
MHTepecam

MNpeaycmatpusaert:

BbIfB/IEHNE UHTEPECOB U CKJIOHHOCTEN K Pa3/INYHbIM BUAAM
[esATesIbHOCTY;

BbIOOP PopM M MeTOL,0B PaboTbl C NOAyYaTENEM COLMANBHbIX
ycnyr,

NMOMOLLLb B BbIOOPE BUAA AOCYrOBON AeATENbHOCTU B
COOTBETCTBUMN C UHTEPECAMM U BO3MONKHOCTAMM Noy4aTens
COUMANbHbIX YCAYT;

3anoNHeHe NHOMBUAYaNbHOM Nporpammsl (NaaHa, KapTbl)
peabuanTtaLmm noayyaTens coumanbHbIX ycayr

4.31

OpraHusauma Urposoi
AeATeNIbHOCTH

MpenycmaTpuBaerT:

BbIfB/IEHNE UHTEPECOB M CKAOHHOCTEN K Pa3/IMYHbIM BUAAM
UrPOBOI AEeATeNbHOCTY;

BbI6OP GOPM 1 MEeTOL0B PaboTbl C NOAyYaTENIEM COLMAJBbHBIX
ycnyr;

nomoLLb B Bbibope BUAa UTPOBON AeATEIbHOCTU B COOTBETCTBUM
C MHTepecaMm U BO3MOXKHOCTAMM MOJyYaTeNA COUMANbHbIX
yenyr;

3ano/iHeHVe NHAMBWUAYaNbHOW NporpaMmmebl (NaaHa, KapTbl)
peabuanTaLmm NoaydaTens coumanbHbIX ycayr

4.32

OpFaHI/I3aLI,I/IFi nposeneHuA
KOHKYpCOB TBOPYECKOTIo

MpepycmaTpuBaerT:
BbIfB/IEHNE UHTEPECOB U CKJIOHHOCTEN K Pa3/INYHbIM BUAAM




MacTepCcTBa

TBOPYECKOTO MacTepCTBa;
BbI6Op hopm 1 MeToh0B PaboThbl C NOAyYaTENIEM COLMAJbHBIX
yenyr;

nomoLLb B Bbibope BMAa TBOPYECKOro MacTepcTBa B
COOTBETCTBUM C MHTEPECAMM U BO3MOMKHOCTAMM NoaydyaTens
coumanbHBbIX YCAYT;

3anoJiHeHVe MHAMBWAYabHOW NporpaMmel (NaaHa, KapTbl)
peabuanTtaumm nosyyaTens coumanbHbIX ycayr

4.33 | OpraHusauma un Mpeaycmatpusaer:
npoBeseHME NeKUNA, BbISIB/IEHNE UHTEPECOB M CKIOHHOCTEM K Pa3NMUHbIM BUAAM
CeMMHapoB 0eATeIbHOCTU NoslyvaTena CouMaNbHbIX YCAYT;
npuB/ieYeHME CNELMANNUCTOB MO TEMATUKE IEKLNIM, CEMUHAPOB;
3ano/IHEHWE UHAMBUAYANbHOM Nporpammsl (M1aHa, KapTbl)
peabunmTaumm nonyyaTens coumanbHbIX yCayr
4.34 | OpraHusauma m Mpeaycmatpusaer:
nposeAeHne KyJIbTYpHO- | OpraH13aumio n NpoBeAeHUe AOCYroBbIX MePONpPUATUAIA
MacCCOBbIX U J0CYrOBbIX (NpasaHMKK, 3KCKYPCUMU, KOHKYPCbI U APYrUe KybTypHble
MeponpuUaTUi MeponpuaTUa);
B3aMMOAENCTBME C OPraHn3auuAaMM Ky/ibTypbl A1 OpraHM3aLmm
[0cCyra;
ocylecTs/ieHMe HabtoaeHUs 3a 0CYroBOM AeATENbHOCTbIO
nony4vaTena coumanbHbIX YCAYT;
3ano/IHEHWE UHAMBUAYAIbHOM Nporpammsl (MaaHa, KapTbl)
peabuamTaummn noayyaTens coumanbHbIX YCayr.
MpoaonKuTenbHocTb He 6onee 180 MUHYT 3a 04HO NoceleHme
4.35 | OpraHusauma n MNpeaycmatpusaert:
npoBeseHME CNOPTMBHbLIX | OPraHU3aLMio U NPOBeAEHME CMIOPTUBHbIX MEPONPUATUIA;
MepOnNpPUATNIA B3aMMOAENCTBUE C OPraHM3aUMAMM CNopTa 418 opraHM3aumm
[ocyra;
ocylects/ieHMe HabatoaeHns 3a OCYroBoin AeATeNbHOCTbIO
nosy4vaTensa coumanbHbIX YCAYT;
3ano/IHeHWe UHAUBUAYANbHOM Nporpammsl (NaaHa, KapTbl)
peabuamTaummn noayyaTens coumanbHbIX YCayr.
MpoaonKuTenbHocTb He 6onee 180 MUHYT 3a 04HO NoceleHne
4.36 | OpraHusauma noceweHuna |lMNpeaycmaTtpusaert:
KYNbTYPHO-MACCOBbIX U OpPraHM3aLMIo NoCeLL,EHNA A0CYrOBbIX MEPONPUATUI
[O0CYroBbIX MepPONpUATMIA | (NPa3aHUKN, SKCKYPCUU, KOHKYPCbI U ApYyrue Ky/bTypHble
B YUpexXaeHuax MeponpuaTus);
COLMOKY/IbTYPHOM B3aMMOAENCTBUE C OPraHM3aUMAMMU KyAbTypbl A58 OpraHusaumm
HanpaBAEeHHOCTH [ocyra;
3anonHeHne NHAUBUAYaNbHOM Nporpammsl (NaaHa, KapTbl)
peabunmTaummn nosayyaTens coumanbHbIX YCayr.
MpoponKuTenbHocTb He 6osiee 60 MUHYT 3a 0O4HO NoceLeHne
4.37 | ConpoBoXaeHUe Ha MNpeaycmatpusaer:

COUMOKYNbTYPHbIE
MeponpUAaTUA

COMpPOBOXAEHNE K MECTY NPOoBeAeHMA AOCYTOBbIX MEPOMPUATUIA
(Npa3saHMKK, SKCKYPCUU, KOHKYPCbI M ApYyrue KyAbTypHble
MmeponpuaTus);

obecneyeHne TPAHCMOPTHLIM CPEACTBOM, B Cyyae
HEBO3MOXHOCTU BOCMO/1b30BaTbCA 06LECTBEHHbIM




TPaAHCMOPTOM, NOAYYaTENA COLMAIbHbIX YCAYT.
MpoaonKmTenbHocTb He 6onee 180 MUHYT 3a 04HO NoceLeHne

4.38

OpraHmsauma Bble3gos Ha
3aropoaHble NPorynku

Mpeaycmatpusaer:

N3y4YeHue CrmncKa noayyaTtenen coumanbHbIX YCIYr, UX
MeANLMHCKMX MOKa3aHWUIN, COCTOAHMA X 340POBbS;
NoAroTOBKY HEOOXOAMMOTO AN1A OpraHnu3auum Bblesaa
WHBEHTapA;

KOMMNAEKTOBAHMeE rpynn gnd Bble3ga 3a ropos B COOTBETCTBUM C
NHTEepecamm 1 NOXKeNaHMAMM NnoaydyaTenen coumanbHbiX YCayr,
MeANLMHCKMMM MOKA3aHNAMM COCTOAHUA UX 340P0BbA;
OpraHu13aumio n NpoBeaeHne 3aropoaHoM NPoryaKku;
copelicTeme B NPoBeAEHMN 0340POBUTENIbHON TMMHACTUKM,
3aHATUIN PU3KYNLTYPOI U CNOPTOM, AHEBHOIO CHA, BOAHbIX
npoueayp, 3akanneaHuaA (NPUHATUE BO3AYLIHbIX BaHH)

4.39

OpraHmsauma netHero
OoTAbIXa

Mpeaycmatpusaer:

M3y4YeHWe CNMCKa NojyyaTesneit coumnanbHbIX YCayr, UX
MeAMLMHCKNX NMOKa3aHWUI, COCTOHUA UX 340PO0BbSA;
pa3paboTKy TEMATUKM M NAaHA 3aHATUI A/1A NosydaTens
CoUManbHbIX YCAYT;

KOMMMJ/IEKTOBAHWE Fpynn AJ/1s 3aHATUI B COOTBETCTBUM C
MHTEpecamu 1 NOXKEeNaHUAMM NoyyaTeNei coLmanbHbIX YCayr,
MeAMUMHCKMMMU NOKa3aHUAMM COCTOSIHUA UX 30,0POBbS;
opraH13auuio 1 NpoBeseHNe JIETHEro OTAbIXa, COAeNCTBKE B
npoBesieHUM 0340POBUTENBHOW TMMHACTUKK, 3aHATUI
bU3KyNbTYpPOI M CNOPTOM, IHEBHOTO CHa, BOAHbIX NpoLeayp,
3aKa/MBaHWA (NPUHATME BO3AYLUHbIX BaHH);

onpefeneHve opraHM3aLMOHHbIX MOMEHTOB (0bLLee KONMYEeCTBO
3aHATUI B MecALEe, HefleNle, YacToTa 3aHATUIN B HeAento, UX
NPOAO/KUTENBHOCTD);

npoBefileHMe 3aHATUI B COOTBETCTBUU C rpadpuUKOM 1 NAaHOM
paboTbl;

3anoJiHeHVe NHAMBWUAYabHOW NporpaMmmel (NaaHa, KapTbl)
peabuanTaLmm NoayyYaTens CoLMaNbHbIX YCayr

4.40

YTeHue KypHanos, rasert,
KHUT

MpeaycmaTpuBaerT:

yTeHue, B TOM YNCIE B OpraHM3aummn CoumanbHoro
06CNYKUBAHUA, NONYYATENAMM COLMANBHBIX YCAYT KHUT, ra3eT u
KypHanos

4.41

CopelictBue B
KOOpAMHaUNN CUCTEMHOTO
BOCMNPUATUA NPOCTPAHCTBA

MpenycmaTpuBaerT:

M3yYeHue SIMYHOTO feNa NoJyYaTeNs CoLMaNbHbIX YCAYT,
PEe3y/IbTaToB ANArHOCTMKM U PEKOMEHAALNI CNeuuanncToB
(nnaHupoBaHKWe 1 NpoBeaeHNe KOPPEKLMOHHbIX MEPOMNPUATUI);
KOHCYNbTMPOBAHME NOJIyYaTeNs coumanbHbiX yCayr

Mo BOMNPOCaM KOOPAMHALMM CUCTEMHOTO BOCTIPUATUSA
NPOCTPaHCTBa;

3ano/iHeHVe AOKYMEHTALMM Ha NoaydYaTena coumanbHbIX YCayr;
onpeaeneHne opraHM3auMoHHbIX MOMEHTOB (0bLLee KoNNYecTBo
3aHATUI B MecsLe, Heaesle, YacToTa 3aHATUI B Heaento, Ux
NPOAOKNUTENBHOCTD);

npoBegeHWe 3aHATUIA B COOTBETCTBMM C rpadpuKom, NaaHoM
paboTbl M NpaBUAaMM TEXHUKM Be3onacHoCTH




4.42

CoumnanbHo-
negarornyeckuni
NaTPOHaX

MNpeaycmaTtpusaer:

N3y4yeHue TNYHOro Aena NonyyaTens coumanbHbIX YCAyT,
pe3y/bTaToB ANArHOCTUKM U PEKOMEHAALUIN CNEeLMancTos;
noceleHne cembu 1 obcnegoBaHNe KUANLLHO-ObITOBbIX
yC/I0BUIA;

odopmneHune 3anpocoB Uan npeacraBieHne MHpopmaymm B
pasnIMYHbIe yYpeRaeHUsa UM OpraHusaumm;

BblAABJIEHWE AETCKO-POAUTENBCKUX NPOobiem;

NAaHUpPOBaHWE W NPOBEAEHNE KOPPEKLUMOHHbIX MEPONPUATUN;
KOHCYNbTUPOBAHME NoAyYaTeNa CouManbHbIX YCAYr MO BONPOcam
BOCMUTAHMA AeTen, HOPMaIN3aLUNM CEMENHbIX OTHOLLEHUN;
3ano/IHeHWe AOKYMEHTALUMM Ha NoayYaTens coumasibHbIX YCAyr;
onpeaeneHue opraHM3aLUMOHHbIX MOMEHTOB (oblLiee KoANYecTso
3aHATUIN B Mecsle, HeJlene, YacToTa 3aHATUIN B HeJento, ux
NPOAO/IKUTENIbHOCTb);

npoBeAeHue 3aHATUI B COOTBETCTBUM C rpadmKOM, NAaHOM
paboTbl U NpaBMAaMM TEXHUKM Be30nacHOCTH

5. CoumanbHO-TpyO0BbIE YCAYM

5.1

ObyueHMe HaBblKam,
HeobxoaMMbIM ANA
yyactus B neyebHo-
TPYAOBOW AeATEeNbHOCTU

Mpeaycmatpusaer:

M3y4YeHue IMYHOTO Aena NoayYaTensa CounanbHbIX YCAyr,
pe3y/bTaToB ANArHOCTUKM U PEKOMEHAALMIN CNeLmManncTos;
onpeaeneHne peabnanTaunMoHHOro NOTeHUMana noayyaTens
couManbHbIX YCayr;

BbI6Op PopM M MeTOA0B PaboTbl C NoAyYaTENEM COLMANBHbIX
yenyr;

pa3paboTKy NpaKTUYECKUX PEKOMEHAALUIN ANA Neaaroros,
BOCNMTaTeNel, APYrMx CNeLnanmMcToB No BONPOCcam CoLUmnanbHoO-
TpyAoBOW peabunntaumm nnu, c orpaHUYeHHbIMM
BO3MOXHOCTAMMU 310POBbA;

onpeaeneHue cpokos, Gopm U yCN0BUIA COLMANBHO-TPYA0BOM
peabunuTtaumm nosyyaTens coumanbHbIX YCayr;

npoBeseHMe COLMANbHO-TPYLAOBOM peabuamTtaumm Ha H6ase
opraHM3aunn counanbHoro obcnyxunsaHma (B neyebHo-
TPYAOBbIX MacTEPCKUX, NOACOBHOM CENbCKOM XO3SACTBE,
npuycagebHoOMm y4acTKe U T.4.) B COOTBETCTBUM C
pa3paboTaHHbIM rpaduKkom;

OpraHM3aumio NCUXo0ro-meauKo-neaarormyeckoro
COMPOBOXKAEHUA NOAyYaTeNs COLMANbHBIX YCAYT B NpoLecce
COLManbHO-TPYA0BOMN peabunutaumm;

npoBeseHMe MOHUTOPUHIa pPe3y/ibTaToB COLMaIbHO-TPYA0BOWM
peabuamTaummn noaydyaTens coumanbHbIX YCAyr;

3ano/IHEHWE UHAMBUAYAIbHOM Nporpammsl (MaaHa, KapTbl)
peabuamTaummn noaydyaTens coumanbHbIX YCayr

5.2

OpraHusaumsa obyyeHus B
TPYAO0BbIX MacTEPCKUX

MpeaycmaTtpuBaert:

nposeaeHWe couManbHO-TPYA0BOMN peabunuTauumn Ha base
OopraHusaunin coumnanbHoro obcnyKmeaHms (B nevyebHo-
TPYAOBbIX MacTEPCKUX, NOACOBHOM CENbCKOM XO3AACTBE,
npuycagebHom y4acTKe U T.4.) B COOTBETCTBMM C
pa3paboTaHHbIM rpaduKom;

OpraHM3aumio NCUXoI0ro-meauKo-neaarormieckoro
COMPOBOXKAEHUA NOAyYaTeNs CoLManbHbIX YCAYr B Npolecce




CouManbHO-TPYA0BON peabunmtaumm;

npoBegeHMe MOHUTOPUHTA Pe3y/1bTaToB COLMANbHO-TPYA0BOM
peabuanTaLmm NoayyaTens CouManbHbIX YCayr;

3anoJiHeHWe MHAMBWAYabHOW NporpaMmel (NaaHa, KapTbl)
peabuanTaLmm NoayyYaTens CouManbHbIX yCayr

53

MpodeccnoHanbHasn
opueHTauumn

Mpeaycmatpusaert:

BbIIB/IEHNE UHTEPECOB U CKIOHHOCTEN K Pa3INYHbIM BUAAM
AeATeNbHOCTY;

opraHM3aumio 1 nposeaeHne NPodopPUEHTALLMOHHBIX
MepOonpUATUA;

BblI6Op dOpM U MeToL0B PaboThbl € NosyYaTeNEM COLMANbHbIX
yeayr;

NOMOLLb B Bbibope BMAA NpodecCMOHANbHOM AeATENbHOCTU B
COOTBETCTBUU C UHTEPECAMM U BO3MONKHOCTAMM NoAyYaTens
COUMANbHbIX YCAYT;

CoCTaB/ieHMe cnucka obpasoBaTeibHbIX OPraHM3aLmi,
3aHMMatoWwmxca obyyeHMem MHBaNNAoB (LeTen-MHBANMAOB);
3ano/HeHNe NHOMBUAYANbHOM Nporpammel (NaaHa, KapTbl)
peabunuTtaumm nosyyaTens coumanbHbIX ycayr

5.4

Copevicteme B NOy4YeHUMU
obpasoBaHua u(nnm)
npodeccmm

Mpeaycmatpusaer:

BbIAAB/IEHNE UHTEPECOB U CKNOHHOCTEN K Pa3/IMYHbIM BUAAM
AeATeNbHOCTY;

opraHM3aumio 1 nposeaeHne NPodopPUEHTALMOHHbIX
MEPONPUATUN;

BblI6Op dopM 1 MmeToL0B PAabOoThbl C NoyYaTeNEeM COLMANBHbIX
ycnyr (nomoub B Bbibope BUAa npodeccnoHanbHOM
AeATeNbHOCTN B COOTBETCTBUM C MHTEPECAMM N BO3MOMKHOCTAMM
noJsiyyaTenn coumanbHbIX yCyr);

CoCTaB/IeHMe CnNucka obpasoBaTebHbIX OPraHM3aLmi,
3aHMMatoWwmxca obyyeHMem MHBaNNAoB (LeTen-MHBANMAOB);
B3aMmoaencTemne ¢ obpasoBaTesibHbIMU OPraHU3aLUAMU U
opraHM3auMAMM LONONHUTENbHOIO 06pa3oBaHNA ann
OpraHuM3auumn obyveHus;

obpalleHne B 06pa3oBaTeibHYO OpraHnsaLmio;

copelicteme B cbope LOKYMEHTOB A4/1A 0byUYeHus;

NnomolLb B onpeaeneHnn G¢opmbl obydeHus;

ocylects/ieHMe HabntogeHus 3a npoueccom obyyeHun
noJiyyaTenn coumasnbHbIX YCAyT;

OKa3aHWe NOMOLLM B BbINOJIHEHUM AOMALLHErO 3a4aHus;
3anoJiHeHVe MHAMBWAYabHOW NporpaMmel (NaaHa, KapTbl)
peabuanTaumm nosayyaTens coumanbHbIX ycayr

5.5

MomoLp B peleHnn
BOMPOCOB
TPYAOYCTpOMCTBa

MpenycmaTpuBaerT:

BbIACHEHME KU3HEHHOW CUTYyaLMK NoyYaTeNs COLMabHbIX
yenyr;

CoAeliCTBME B PELIEHWM BOMPOCOB 3aHATOCTU (TPYAOYCTPOWCTBE,
HanpaB/JeHUKN HA KypPCbl NePenoAroTOBKM, MOUCKE BPEMEHHOW
(ce3oHHOI) paboTbl, PaboTbl C COKpaLLEeHHbIM pabounm gHem,
paboTbl Ha Aomy);

npegocTaBiaeHne 06beKTUBHOM MHGOPMALLMK NOSTyYaTENIO
CoUMabHBIX YCIYT MO AaHHOW Npobaeme B MHTEPECYIOWMX ero
Hace/IeHHbIX MYHKTaXx;




coaencTeMe B MOCTAHOBKE Ha YYeT B LeHTPe 3aHATOCTY;
coaeicTeme B pelleHnn BONPoCoB NOATOTOBKU U
nepenoAroToBKM Yepes CNyKbbl 3aHATOCTU U T.4.
MpoAoNKUTeNbHOCTb He 6on1ee 60 MUHYT 3a 04HO NocelleHne

5.6

CopeiictBue
pPOACTBEHHMKAM
noJiy4aTens coumasnbHbIX
YCNYT B HAaXOXKAEHUMU
paboTbl No rMbKomy

rpadpury

Mpeaycmatpusaert:

coeincTBme B peLleHnn BOMPOCOB 3aHATOCTU (TPYA0yCTpoicTBe,
HanpaBAEeHMW Ha KypCbl MEPenoAroToBKU, MOUCKEe BpeMeHHOM
(ce3oHHOI1) paboTbl, paboTbl C COKPaLLEHHbIM Pabounm AHem,
paboTbl Ha Aomy);

coaencTeMe B MOCTAaHOBKE Ha YYeT B LeHTPe 3aHATOCTY;
coaencTeme B pelleHnn BONpoCcoB NOAroTOBKU U
nepenoAroToBKM Yepes CNyKbbl 3aHATOCTU U T.4.
MpoaoNKUTenbHOCTb He 6onee 60 MUHYT 3a 0AHO NocelleHne

6. CoumanbHO-NPaBOBbIE YCAYIU

6.1

KoHcynbTMpOBaHMe No
CoUMaNbHO-NPABOBbLIM
BOMpOCam

MNpeaycmaTtpuBaet:

BbIACHEHME XWU3HEHHOW CUTyauUMM NoyvyaTensa coumanbHbIX
ycnyr,

pa3bACHEHMA NOMYYATEN0 COLMANBHBIX YCAYT NO BONPOCAM,
KaCatoLWMMCA FPaXKaaHCKOro, *UAULWHOro, TPYA0BOrO,
NeHCUOHHOTO, Yro/IOBHOMO 3aKOHOAATe/IbCTBA, @ TaKXKe OXPaHbl
ero npas, cBo604, 1 3aKOHHbIX UHTEPECOB;

obecnevyeHune nonyyaTensa coumanbHbIX yeayr MHGopmaLMoHHO-
METOAMYECKMMM MaTepManamm rno yKasaHHbIM BONPOCaM.
MpoAoNXKMUTENbHOCTb OKa3aHuA ycayrn He 6osiee 30 MUHYT

6.2

OKasaHWe nomoLu B
HanMcaHMM 3aABNEHUNA,
npeanoXxeHui, xxanob

MNpeaycmaTpuBaer:

BbISICHEHME }KU3HEHHOW CUTyaLUUM Noay4YaTens coumnasbHbIX
ycnyr;

OKasaHue NOMOLLM NoyYaTeNtO COLMANbHbIX YCAYT B HANUCaHUU
3aABJIEHUIA, NpeaNoXKeHN, }Kanob, BKAoYaA pa3paboTky u
Hanpas/ieHMe B COOTBETCTBYIOLLME MHCTAaHLMK 3aNpOCoB,
XO/[aTalcTB.

MpoaoNKMTENbHOCTb OKa3aHMA ycayrn He 6onee 60 MUHYT

6.3

OkasaHne nomoLm B
0bopMNEHNN LOKYMEHTOB

MNpeaycmatpusaert:

BbISICHEHME }KU3HEHHOWN CUTyauMmM NoyvaTens coumnanbHbIX
ycnyr;

OKasaHue NOMOLLM NOAYYaTe o COUNANbHbIX YCAYT B
0dOpPMNEHNM U BOCCTAHOBIEHUN PA3INYHbIX AOKYMEHTOB
(BOKYMEHTOB, yA0CTOBEPAOLMNX IMYHOCTb;

OOKYMEHTOB Ha Moly4eHMne NOMOXKEHHbIX MO 3aKOHOAATeIbCTBY
Mep CouManbHON NOAAEPKKM, MEHCUIN, NOCOOUN, Ha pelleHMe
APYrMX BONPOCOB COLMaNbHON peabunmTaumm), BKAtoYaoLwen
pa3paboTKy M HanpaB/ieHNe B COOTBETCTBYOWME MHCTAaHLUMUK
3aMpocoB, X04aTalCTB.

MpoAoNKUTENBHOCTb OKa3aHua ycnyrn He 6osee 60 MUHYT

6.4

OkasaHne nomoLLm B
3awnTe nNpaB U 3aKOHHbIX
MHTEpecos nonyaneneﬁ
COUManNnbHbIX yCnyr

MpenycmaTpuBaerT:

BbIACHEHME KM3HEHHOW CUTYyaLMK NOyYaTeNs CoLMaNbHbIX
ycnyr;

MHGOpMMpPOBaHME NOAYYATENA COLMANBHBIX YCAYT O MyTAX




peannsaumnm ero 3aKOHHbIX Npas;
pasbACHeHWe NpaBa Ha NoayyeHue becnaaTHOM LPULNYECKOM
MOMOLLMN.

MpoAoKUTENbHOCTb OKa3aHWUA ycayru He 6onee 60 MUHYT

6.5

OnpegeneHve B
crneuuanbHbii AOM-
WMHTEepHar,
NMCUXOHEBPOJIOTNYECKNIA
AOM-UHTEpHaT

Mpeaycmatpusaert:

OKasaHue Nony4aTento CoumanbHbIX ycnyr 6ecnnatHom
IOPUANYECKOM NOMOLLM NO BOMPOCY onpeaeneHns

B CNeLManbHbl LOM-UHTEPHAT, MCUXOHEBPOIOTUYECKUIA AOM-
WMHTEpPHaT;

copenctame B 0GOPMIEHUM LOKYMEHTOB,

B TOM YMCNe NOArOTOBKY M Hanpas/ieHne 3anpocoB

B COOTBETCTBYHOLLME OpraHn3aumu;

NMOMOLLb B cObope HEOBXOAMMbIX LOKYMEHTOB 1A OnpeneneHuns
noJsiyyaTena couManbHbIX YCAYT B CNeLManbHbIi AOM-UHTEPHAT,
NCUXOHEBPONOTMYECKUA AOM-UHTEPHAT.

MpoAoNKMUTENBHOCTb OKa3aHMA ycnyrn He 6onee 45 MUHYT

6.6

KoHcynbTMpoBaHue no
BOMPOCAM YCbIHOB/IEHMA
(ymouepeHus)

Mpeaycmatpusaer:

OKasaHuMe NnoJiy4aTesnto CoumnanbHbIX ycayr becnnaTtHom
tOPUAMYECKON MOMOLLM B BUAE MPABOBOIr0 KOHCY/IbTUPOBAHWA B
YCTHOM M NMUCbMEHHOM popme No BONPOCam YCbIHOBEHUA
(yoouepeHus);

copelicteme B 0poOpMAEHNN AOKYMEHTOB,

B TOM 4YMCNe NOArOTOBKY M HanpaB/ieHWe 3anpocos B
COOTBETCTBYIOLLME OpraHM3auunm.

MpoaoNKMUTENbHOCTb OKa3aHMA ycayrn He 6onee 45 MUHYT

6.7

OdopmneHne UCKOBbIX
3aAB/IEHUN Ha INLLEHNe
poauTENbCKMX NpaB Mbo
BOCCTaHOBJ/IEHWE B
pOoAUTENbCKUX NPaBax

MNpeaycmatpusaert:

BbISICHEHME }KU3HEHHOWN CUTYyauMmM NoyvaTens coumnanbHbIX
ycnyr,

copelicteme B 0popMAEHNN SOKYMEHTOB,

B TOM YMCe NOArOTOBKY M HanpaB/ieHMe 3anpocos B
COOTBETCTBYHOLLME OpraHn3aLmy;

copelicteue B cbope HEOOXOAMMBIX OKYMEHTOB U AOCTABKY UX B
COOTBETCTBYIOLLME OpraHM3aLunm.

MpoaoNKMTENbHOCTb OKa3aHMA yCayrn He 6onee 45 MUHYT

6.8

OdopmneHune
cbeperaTesibHbIX BK/IaA0B

MNpeaycmatpusaert:

BbISICHEHME }KU3HEHHOWN CUTyauMmM NoayvaTens coumnabHbIX
ycnyr;

OKasaHue NOMOLLM NoyYaTeNto CoUManbHbIX YCAYT B
odopmneHnn cbeperatenibHbIX BKNALO0B, BKAOYAOLLEN
pa3paboTKy M HanpaB/ieHWe B COOTBETCTBYIOLLME OPraHM3aLnn
3anNpoCoB, XOAaTANCTB.

MpoAoNKUTENbHOCTb OKa3aHMA ycayrn He 6onee 45 MUHYT

6.9

Copeincreume B
BOCCTaHOB/NEHUM
yTpayeHHoro (coxpaHeHun
3aHMMAEMOTO) KUNbA,
HacneacTea

MpeaycmaTpuBaerT:

BbIACHEHME }KM3HEHHOW CUTYyaLMKM NOyYaTeNs CoLuManbHbIX
yenyr;

OKasaHMWe NoJiyyaTensim CoumanbHbIX ycayr 6ecnnaTHoOM
tOPUAMYECKOWM NOMOLLM B BUAE NMPABOBOrO KOHCY/IbTUPOBaHUA B
YCTHOM Y NNCbMEHHOM dopme NO BONPOCAM BOCCTAHOBNEHMSA
YTPaYeHHOTO (COXpaHeHUA 3aHMMAEMOTr0) XKWUJbsA, HAaCNEeACTBa;




CO,CI,EIZCTBVIE B c60pe H606X0,CI,VIMbIX AOKYMEHTOB U A0CTAaBKYy UX B
COOTBETCTBYHOLWME OpPpraHn3aunm;

CO,CI,EVICTBVIG B Od)OpMIIeHVIM AOKYMEHTOB, B TOM 4Yucne
noAroToBKY U HanpaB/aeHWe 3anpocoB B COOTBETCTBYHOLWMHNE
opraHnsauunun

6.10 | Cogeincteme B nonyyeHmnn |[lMpesycmatpumBaert:
nosaunca ob6sa3aTenbHOro BbIACHEHME }KU3HEHHOWN CUTYaUMM NOAYyYaTENA COLMANBHDIX
MeANLMHCKOTo ycayr;
CTpPaxoBaHMA coaencTame B cbope HeobXxoaAMMbIX JIOKYMEHTOB N AOCTaBKY MX B
COOTBETCTBYIOLLME OpraHM3auum.
MpoAoNKUTENBHOCTb OKa3aHMA ycayrn He 6onee 60 MUHYT
6.11 |MoarotoBKa A4OKYMeEHTOB B | [peaycmatpusaet:
rocyfapcTBeHHbIE AN BbIACHEHME }KU3HEHHOWN CUTYaUMM NOAYy4aTENA COLMANBHDIX
MYHULMNAaNbHbIE OPraHbl, |ycAayr;
opraHusaummn n(munam) cyapl | coaeiictene B cbope HEOHXOAMMbIX AOKYMEHTOB;
cogencrTame B 0pOPMIEHUN AOKYMEHTOB, B TOM Ync/ie
NOAroTOBKY M HanpaB/aeHWe 3anpocoB B COOTBETCTBYHOLLUNE
OpraHuM3auum
6.12 | MNpoBegeHne neperosopos | MpeaycmaTpusaer:
W KOHCYyNbTaLWn B BbIACHEHME }XU3HEHHOWN CUTyauumM Noay4aTena coumanbHbIX
WMHTepecax nojay4yarens ycayr;
COLMANbHbIX YCNYT OEeATeNbHOCTb N0 NPeAynpeXAeHMI0 HapyLeHNA NNYHbIX
HEMMYLLLECTBEHHbIX M UMYLLLECTBEHHbIX NPaB NoJy4yaTens
COUMANBHbIX YCNYT, BOCCTAHOB/IEHUIO €r0 HAPYLUEHHbIX NPaB.;
npeacTaBleHMe MHTEPECOB NOyYaTeNna COUMAbHbIX YCNYT B
OTHOLLEHMAX C Nt0ObIMU GU3UYECKMMU U LOPULUYECKUMUN
muamm.
MpoAo/KMTEeNbHOCTb OKa3aHuMA ycayrn He 6onee 30 MUHYT
6.13 | CogeicTaume B nonyvyeHmn | lMNpegycmaTtpusaert:
6ecnnaTHOM IPUANYECKON | BbISCHEHWUE KU3HEHHOM CUTYaLMM NOyYaTeNs coumanbHbIX
NMOMOLLM B COOTBETCTBUM C | YCAYT;
OEencTByoLWUM MHGOPMMpPOBaHME NONYyYaATENA COLMANBHDBIX YCAYT O NYTAX
3aKOHOAATENbCTBOM peanun3aunmn ero 3aKOHHbIX NPas;
pa3bACHeHWe NpaBa Ha NoayyYeHne 6ecnaTHOM pPULMYECKON
nomolLum cornacHo 3akoHy CaHkT-lMNeTtepbypra "O 6ecnnatHom
topuandeckoit nomowm B CaHkT-lMetepbypre".
MpoAo/KMTENbHOCTb OKa3aHMA ycayrn He 6onee 60 MUHYT
6.14 | CopeiictBme B MpegycmatpmBaer:
NPWB/IEYEHUM K YFOJIOBHOM | BBIACHEHMWE }KU3HEHHOMN CUTYaUMM NOAYy4aTENA COLMANBHDIX
OTBETCTBEHHOCTU ycayr;
noao3peBaembix B npeacTaBAeHUe MHTEPECOB MNOyYaTeNA COLMaNbHbIX YCAYT B
NCUXNYECKOM U OTHOLLUEHMAX C NOO6bIMU GUINYECKMMU U LOPUANYECKUMM
dU3NYECKOM HAaCUAUM Ha4, | ML aMu.
noay4yaTensamm MpoAoNKUTENBHOCTb OKa3aHua ycnyrn He 6onee 30 MUHYT
COLMANbHbIX YCNyr
6.15 | KoHTponb cobntoaeHun MNpepycmaTtpusaert:

MMyLLeCTBeHHbIX Npas
nony4yartenAa coumnasibHbIX

BbIACHEHME XNU3HEHHOM CUTyauun nonyyvyartena counasibHbix
ycnyr;



consultantplus://offline/ref=315BA81F10D59F14E8C084D58899DB3C870436F3F51BABCB19BD0FE152ZEv8F

ycnyr

AeATeNIbHOCTb MO NpeAynpeXAeHUI0 HapYLWeHUA TIMYHbIX
MMYLLLECTBEHHbIX NPaB NOy4YaTeNs COLMaNbHbIX YCAYT,
BOCCTAHOB/IEHWIO €r0 HapyLUEeHHbIX NpPasB;

npeacTaB/eHne MHTepPeCcoB No/yYaTeNs COLMaNbHbIX YCAYT B
OTHOLLEHMAX C N0BbIMU GU3NYECKMMU U IOPUANYECKUMM
MuamMu.

MpoAoKUTENbHOCTb OKa3aHUA ycayru He 6onee 30 MUHYT

7. Ycnyru B Lenax nosbilWeHUA KOMMYHUKATUBHOTO NOTEHLMANA NOyYaTeNeN COLMalbHbIX YCAYT,
MMEILWMX OFPaHNYEHMUA KU3HeAeATe/IbHOCTU, B TOM YUC/e AeTel-MHBaAAna0B

7.1

ObyuyeHune BepbanbHOM
KOMMYHMKaLun

MNpeaycmaTpuBaer:

N3y4yeHue NNYHOro Aena Nnoaydatens CoumanbHbIX YCAYT,
pe3yNbTaToB ANArHOCTUKM U PEKOMEHAALININ CNeLmaancTos;
Bblbop popm 1 meToZ0B PaboTbl C NONyYaTENIEM COLMANBHBIX
ycnyr;

pa3paboTKy NPaKTUYECKUX PEKOMEHAALMIN ANA NeAaroros,
BOCNMTaTeNel, APYrux CNeLmnannucTos No BONpPocam
peabuamTaumnmn nnL, ¢ orpaHUYEHHbIMU BO3SMOXKHOCTAMM
3/,0POBbA;

onpeneneHue cpokos, Gopm U ycnosuii obyuyeHns sepbasbHOM
KOMMYHUKaL MM NoAyYaTens CounanbHbIX YCAYT;
OpraHu3aLmio NCMXooro-meanKo-negarormiyeckoro
COMpPOBOXKAEHUA NONYyYaTeNs COLMaANbHbIX YCYT B NpoLecce
0byueHus;

npoBeAeHMe MOHUTOPUHIa Pe3yIbTaToB 0byyYeHus

7.2

ObyueHune HeBepbanbHOM
KOMMYHUKaUnn

Mpeaycmatpusaer:

M3y4YeHue INYHOTO Aena NoaydaTensa CounanbHbIX YCAyr,
pe3yNbTaToB AMarHOCTUKMN U peKOMEeHAaLUNA CneunanmncTos;
BbIOOP PopM M MeToL,0B PabOoTbl C NOAyYaTENEM COLMANBHbBIX
ycnyr,

pa3paboTKy NPaKTUYECKUX PEKOMEHAALUIN A8 Nefaroros,
BOCMUTATENEN, APYTMX CMELNannCcToB No BONpocam
pea6MﬂMTaLI,MM g, € orpaHN4YeHHbIMKU BO3MOXXHOCTAMU
34,0p0BbA;

onpeaeneHune cpokos, GOpM 1 yCI0BUIN 0byYeHMA
HeBepbaNbHOM KOMMYHMKaLMK NOyYaTeNn cCoLManbHbIX YCAYT;
OpraHM3aumio NCUX0I0ro-meauKo-neaarormyeckoro
COMPOBOXAEHMA NONYYATENSA COLMANBHBIX YCAYT B NpoLiecce
0byueHus;

npoBeAeHMe MOHUTOPMHIA pe3y/ibTaToB 0byyYeHus

7.3

O6yuyeHune HaBblkam
(nopnepykaHme HaBbIKOB)
counanbHO-6bITOBOM
ajantauum

MpenycmaTpuBaerT:

M3y4YeHue SIMYHOTO feNa NoJyYaTeNs CoLMaNbHbIX YCAYT,
Pe3y/IbTaToB ANArHOCTUKM U PEKOMEHAALNI CNeuuanncTIos;
BbI6OP GOPM 1 MeToL,0B PaboThbl C MOyYaTeNIEM COLMANbHbIX
yenyr;

pa3paboTKy NPaKTUUECKUX PEeKOMeHAaL M ANA Neaaroros,
BOCMMTaTeNen, APYrMX CNeLmanmMcTos No BONpocam
peabuanTaLmmn 1L, C OrpaHUYEeHHbIMM BO3MOMKHOCTAMM
34,0p0BbS;

onpeaeneHune cpokos, Gopm 1 ycnosmit obyyeHna ocHoBam
AOMOBOACTBA NOAyYaTeNa coumanbHbIX YCAYT;




nposeaeHue 0byyeHMA NPaKTUYECKMM HaBblKam (NoaaepikaHuto
HaBbIKOB) COLMabHO-6bITOBOM aganTaLmm, B BbINOAHEHUN
KOTOPbIX Y MOAyYaTeNa CounanbHbIX YCAYT BO3HUKAOT
3aTpygHeHus;

OLLeHKY YCBOEHMA BHOBb NPUOBPETEeHHbIX HaBbIKOB COLMANbHO-
6bITOBOM afanTauuu;

opraHM3aumio NCUXoN0ro-meauKo-neaarormieckoro
COMPOBOXKAEHUA NOAYyYaTENA COLMANbHBIX YCAYT B NpoLecce
0byyeHus;

npoBeAeHMe MOHUTOPMHIA pe3y/ibTaToB 0byyeHus

7.4 | ObyyeHMe HaBbIKam MNpegycmatpusaert:
CoUManbHO-CpeaoBOM nposefeHne MepPONpPUATUIN, HAaNPaBAEHHbIX
opueHTaumm Ha BOCCTaHOBJ/IEHWE WU Pa3BUTME ONTUMAJIBHOTO
B3aMMOLENCTBMA YesloBeKa C GaKTOPaMM OKpYKatoLwen cpeabl
Ha UHOMBUAYANbHOM M 0OLECTBEHHOM YPOBHE;
onpeaeneHne MHTEPeCcoB, CKAOHHOCTEN U cnocobHoCcTe
nosly4aTena CouManbHbIX YCAYTr MPUMEHUTENBHO K
CNOXUBLIMMCA YCNOBUAM XKU3HEAEATEIbHOCTHU B LIeNAX
NpaBW/IbHOM €ro OPMEHTaLMM B OKPYKaloLLLeN cpeae U
nocneayouero nogbopa Ha 3TOM OCHOBE NMOCUJIBHOIO U
YCTPaMBaIOLLLErO r0 BUAA AeATEIbHOCTH
7.5 | ObyyeHune MNpeanycmatpusaer:
CaMOCTOATENIbHOMY N3y4yeHue TNYHOro Aena NoayvaTensa CoumanbHbIX YCAYT,
nepeaBuKeHUIO, BKAOYAA | pe3y/ibTaToB ANArHOCTUKM U PEKOMEHAALIMIN CNEeLMaInCToB;
N3y4YeHUE }KN3HEHHO onpezeneHue akTyaabHOro YPOBHA COLUMANBHOM
BaXKHbIX MapLIpyTOB noAroToBAEHHOCTU;
nepeaguKeHus BblI6Op dOpM M MeToA,0B PabOoTbI C NosTyYaTeIEM COLMANBHbIX
YCAyr, COCTaBAEHUE MHAMBUAYANBLHOW NPOrPaMMbl 3aHATUIM C
HUM;
onpeaeneHne opraHM3aLMOHHbIX MOMEHTOB (06LLLee KOIMYecTBO
3aHATUI B MecsALe, Heaene, YacToTa 3aHATUI B HeLeto, UX
NPOAO/IKUTENbHOCTD);
npoBeAeHMe 3aHATUI B COOTBETCTBUM C rpaduKOM, N1AHOM
paboTbl M NpPaBUNAMM TEXHMKKN Be30nacHOCTY;
3anoJiHeHVe NHAMBWUAYaIbHOW NporpaMmmel (NaaHa, KapTbl)
peabuamTaumm, y4eTHO-OTYETHOMN SOKYMEHTALMN;
0byyeHune xoabbe, 0byyeHne camocToaTeNbHOMY
nepemeLLeHu1to B KOJIACKe.
MpoAoNKUTENBHOCTb OKa3aHMA ycayrn He 6onee 45 MUHYT
7.6 | OpraHusauma u Mpegycmatpusaer:
npoBefeHME 3aHATUI NO | OKA3aHMeE NCUXOTePaneBTUYECKOM NOMOLLM, apT-Tepanuu,
camopeanusauum MecoYHOoI Tepanun, CKa3KoTepanum, KUHOTepanuu
NCUXO3IMOLMOHANBHOTO
COCTOAHMA C
NCNosib30BaHMeM apT-
TepaneBTUYECKUX
TEXHOI0MUM
7.7 | OpraHusauma MNpeaycmatpusaert:
KOMMYHMKaTUBHOIO nposeseHMe MePONPUATUIA, HaNpaBAEHHbIX HA AKTUBHOE

NPOCTPaHCTBaA U

Mcnosib3oBaHWe peyvyeBbixX CPeacTs N CcpeacTs VIHCI)OpMaLI,VIOHHbIX




KOMMYHWKATUBHbIX
CUTyaLMii Mo mecTy
NPOXUBaHUA (NoNyYeHun
COUMaANbHBIX YCyT)

N KOMMYHUKAUNOHHbIX TEXHO1I0MNM AnAa peweHunA
KOMMYHWUKATUBHbIX M NO3HABATE/IbHbIX 3a4a4

7.8 |Copeictene B MNpeaycmatpmsaert:
obecneveHuu (noabop, coaencrTame B 0popmaeHnUM HeobXoANMbIX JOKYMEHTOB;
nosiyyeHue) NMOMOLLb B 3aKa3e NPOTE3HO-0PTONEANYECKOrO U3aenus,
TEXHUYECKMMM TEXHWUYECKOrO CPeacTBa peabuamTaumnm n KOHTPO/b 3a ero
cpeacTsamm A0CTaBKOW;
peabuamtaunu, B Tom COMpOBOXAEHNE B MeAMLNHCKYIO OpraHn3aumio, NpoTesHo-
yucae BCNOMOraTe/ibHbIMU | opTONeauYeckoe npeanpusTne u obpaTHo;
TEXHUYECKMMMU npuobpeTeHme TEXHNYECKMX CpeacTB peabuantaumnm, B Tom
cpencTeamm ymcne BCNOMOraTesibHbIX TEXHUUYECKUX CPeACcTB peabunmTtaumm,
peabuauTtaunm, n(munm) n(nnn) meanuMHCKoro 060pya0BaHMA 3a CYET AEHEKHbIX
MeANLMHCKUM CpeacTB NoJiydaTena coumanbHbiX yCnyr u(unm) nonyyeHume
obopyaoBaHMem TEXHUYECKUX CpeacTB peabununtayum, B TOm ymcne
BCNOMOTaTe/IbHbIX TEXHUYECKUX CPeACTB peabunmTtaumm, u(unm)
MeaMLUMHCKOro ob6opyaoBaHMA 32 YaCTUYHYIO NAaTy;
[0CTaBKY TEXHUYECKUX CPeacTB peabuantaumu;
OKOHYaTe/IbHbIN pacyeT ¢ Nosiy4aTeniem CoLManbHbIX YCayr.
MpoaonxKuTenbHocTb He 6osiee 60 MMHYT 3a 04HO NOCceLeHne
7.9 | ObyyeHue nonb3oBaHuio | MpeaycmatpuBaert:
TEXHUYECKMMMU N3y4yeHue NNYHOro Aena Noay4daTens coumanbHbIX YCAyT,
cpeacTeamm pe3y/bTaToB ANArHOCTUYECKOro ob6cneaoBaHus u
peabuamtaumnu, B Tom pekoMeHAaLUNn cneumanncTos;
yncae BCNomoraTesibHbIMU | onpeaeneHne peabnantTaumoHHOro NoTeHumMana noayyaTens
TEeXHUYECKUMM coumanbHbIX ycayr no 3anucam cneunanmcros MC3 (MMNMK);
cpeacTeamu noabop TeEXHUYECKUX CPeacTB peabunuTaumm B COOTBETCTBUM C
peabuaurtaumm, n TUMOM W CTPYKTYypoOi aedekTa, ocobeHHOCTAMMU
cpeacTBamm yxoaa NcMxopuU3nMYeCcKoro pasBuUTUA U peabunmnTauMoHHbIM
NoTeHLMa oM NoAyYaTeNss COLMANbHbIX YCNYT;
BbIOOP PopM M MeToL,0B PaboTbl C NoAyYaTENEM COLMANBHbIX
ycnyr;
pa3paboTKy TEMATMKM U NNaHA 3aHATUINA, MHCTPYKLMIA NO TEXHUKE
6€30MacHOCTM BO BPEMA 3aHATUI C NosyvaTesIemM COLMAbHbIX
ycnyr;
NnoAroToBKY HEOBXOAMMbBIX TEXHUYECKUX CPEACTB
peabunuTtaumm, HarnagHbIX Nocobuin (Tabnumu, PUCYHKOB, KapT,
cXem) AN opraHu3aLmm 3aHATUI;
onpeaeneHne opraHM3aLMOHHbIX MOMEHTOB (06LLiee KoMYecTBo
3aHATUI B MecsALe, Hedene, 4acToTa 3aHATUI B Hedento, UX
NPOAO/KUTENbHOCTb, MECTO NPOBEAEHUSA);
npoBeAeHMe 3aHATUI B COOTBETCTBUU C rpadUKOM 1 N1aHOM
paboTbl (He meHee 10 ceaHcoB);
3ano/IHEHWE UHAMBUAYAIbHOM Nporpammsl (MaaHa, KapTbl)
peabuamTaummn noaydyaTensa coumanbHbIX YCAyr, yYYETHO-OTYETHOM
OOKYMeHTaumu
7.10 | CopeincTeue B MNpepycmaTtpusaert:

0pOPMIEHUN JOKYMEHTOB
W Bblgaya HanpokaT
peabuanTauMoHHOro

M3ydyeHue INYHOTO Aenla NoaydaTensa counanbHbIX YCAyr,
pe3ynbTaToB AMarHocTUYeckoro obcnegoBaHna u
peKkomeHAaauuii cneumanmcTos;




obopyaoBaHus

onpeaeneHne peabnanTauMoHHOro NOTEHLManNa NoayyaTens
coumManbHbIX ycayr no 3anucam cneunanmctos MC3 (MMNMK);
noabop TEXHUYECKUX CpeacTB peabunuTalmm B COOTBETCTBMM C
TUMOM W CTPYKTYpoOIi aedekTa, 0cobeHHOCTAMMU
ncnxopuUsnMYecKoro pasBuTUA U peabunmnTayMoHHbIM
NnoTeHUMaNoM Noay4aTena CoumanbHbIX YCAYT;

BbI6Op PopM M MeTOA0B PaboTbl C NoyYaTeNEeM COLMabHbIX
ycnyr;

pa3paboTKy TeMaTUKKN U NaaHa 3aHATUINA, MHCTPYKLMIA MO TEXHUKeE
6€e30MacHOCTM BO BPeEMA 3aHATUI C NOyYaTesIeM COLMAbHbIX
ycnyr;

NnoAroToBKY HEOBXOANMMbBIX TEXHUYECKMX CPEACTB
peabunmTtaumnmn, HarnaaHbIX Nocobuii (Tabauu, pUcyHKoB, KaprT,
CXeM) ANs opraHnsaLmMm 3aHATUI;

onpeaeneHne opraHM3aLMOHHbIX MOMEHTOB (06LLee KoIMYecTBo
3aHATMIN B MecALe, Hedese, YacToTa 3aHATUI B Hedento, Ux
NPOAO/IKUTENIbHOCTb, MECTO NpoBeaeHNs);

npoBeaeHMe 3aHATUIA B COOTBETCTBMM C FPadMKOM M NAaHOM
paboTbl (He meHee 10 ceaHcos);

3ano/IHEHWE UHAMBUAYAIbHOM Nporpammsl (MaaHa, KapTbl)
peabuamTaummn nosayyaTens coumanbHbIX YCayr, yYETHO-OTYETHOM
OOKYMeHTaLMK




